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Cac budc néu Ién moi

quan ngai va giai quyét
khi€u nai v&i truong hoc
cua ban

Tai liéu nay hd trg phu huynh va ngudi chdm séc hoc
sinh/sinh vién khuyét tat dé néu 1én, dua van dé Ién cap
cao va giai quyét cac méi quan ngai vdi trudng hoc cua ho.

Tai liéu nay dudc dong thiét ké bdi hoc sinh/sinh vién va thanh thi€u nién
khuyét tat cling nhu cha me va ngudGi cham séc cua ho.



Vé tai liéu nay

Ngudn tai liéu nay dugc Chinh phu Uc tai trg. Tai liéu dugc soan thao bdi cac hoc
sinh/sinh vién va thanh thi€u nién khuyét tat cling nhu cha me va ngudi cham soc clua
ho, véi su gilip d3 ctia TO chirc Tré em va Thanh thi€u nién khuyét tat Uc (Children and
Young People with Disability Australia - CYDA) va Inclusion Australia.

Bd cdng cu nay chi cung cip théng tin chung. N6 cd thé khdng phan &nh cach luat
ap dung cho hoan canh cta ban. N6 khéng cung cap IGi khuyén phap ly.

Chinh pht Uc thitra nhan Chu s hifu va Ngudi gidm sat d&t nudc truyén thong trén
khdp nudc Uc. Ching téi thira nhan su két ndi lién tuc cla ho vai dat, nudc va cdng
dong. Chang toi bay toé su kinh trong déi vdéi ho

va cac Trudng lao clda ho trong qua khir va hién tai. Chang t6i bay té su ton

trong dGi vdi cac hoat ddng van hda, tinh than va gido duc lién tuc clia ngudi Thd
dan va ngudi dan dao Torres Strait.

Luu y vé ngon ngu
Tai liéu nay su dung ngon ngit vé con ngudi trudc tién (vi du: 'hoc sinh khuyét
tat'). Nhung cach ti€p can nay khong phu hgp vdi tat cd moi ngudi va nhiéu

ngudi thich ngon nglt nhan dang trudc tién han (vi du: 'hoc sinh bi khuyét
tat").

Lua chon cach nhan dién nhu thé ndo 13 tly mdi ngudi. Ching tdi khuyén
khich ban héi moi ngudi xem ho thich gi. Ching t6i cling thira nhéan lich sur
sau sdc dang sau tat ca nhitng thuat ngir nay.

Tai liéu nay danh cho phu huynh va ngudi cham séc hoc sinh/sinh vién
khuyét tat. Khi chang t6i noi 'con ban', diéu nay co nghia la bat ky dira tré
nao ma ban chiu trach nhiém.

Tai liéu bd sung

Pay 1a mdt phan ciia mét nhdm cac tai liéu. Ban cd thé
tim thay cac tai liéu nay trén trang mang cua Bo Giao
duc Chinh phii Uc-hodc béng cach quét ma QR. Quét ma OR

Tai liéu nay cling cd sdn & dang Easy Read, Auslan va mét s6 ngdén ngit khac.
Ban cd thé truy cdp cac phién ban dé trén Trang mang cla Bo Gido duc Chinh
phti Uc hodc b&ng cach quét ma QR.

Ghi cht néi dung: BS céng cu ndy dé cdp dén su’ phan biét dbi xi. BE dugc hd
tro, ban cd thé goi Lifeline qua sé 13 11 14 hodc nhén tin dén s 0477 13 11
14.
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Cac budc néu I1én mdbi quan ngai
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BO cong cu nay danh cho ai

B6 cdng cu nay danh cho ban néu:

Bbuod

¢+ ban la phu huynh hoac nguwdi cham séc, va

* ban c6 mét hoc sinh tiéu hoc ho&c trung hoc bj khuyét tat.
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BO cdng cu nay dung dé lam gi

B6 cong cu nay nham gilp ban:
* néu maGi quan ngai V€ viéc hoc tap hodc su an toan cua con ban véi trudng hoc cua ban
¢« chuyén mdi quan tdm cua ban dén ding ngudi

* bdo cdo madi lo ngai cua ban |Ién cap cao néu can.
Bao cdo lén cap cao, co nghia la dua cai gi dé Ién mot tam cao haon.

Ghi chi: B cdng cu nay dua ra I8i khuyén chung va cé thé khdng phl hop vai moi tinh
hudng.

BO cong cu nay bao gom nhirng gi

Bb cOng cu nay sé trinh bay tirng budc d& néu Ién mai quan ngai va chuyén
khi€u nai Ién cap cao han.

BO cong cu nay bao gom:

¢+ Luat ch6ng phan biét d6i xr vdi ngudi khuyét tat cta Uc (trang 2)
¢ Trudc khi ban néu Ién mdi quan ngai (trang 3)

¢ Cac budc néu Ién va dua mdi quan ngai |én cap cao (trang 6)

¢ NéEu Ién mdi quan ngai cta ban véi nha trudng (trang 6)
* Bd&o cdo mdi quan ngoai cua ban Ién cap cao & ngoai trudng hoc (trang 10)

* Ndi nhan hd trg va thong tin (trang 16)



Cac budc néu Ién méi quan ngai

Luat chong phan biét doi xUr véi ngudi khuyét tat
cla Uc
T4t ca hoc sinh/sinh vién khuyét tat & Uc déu dugdc bao vé bdi Pao ludt chéng

phén biét dbéi xr véi ngudi khuyét tit ndm 1992 (DDA) va Tiéu chudn vé Khuyét
tat trong Gido duc 2005 (DSE). Tat ca cac trudng phai tuan theo DDA va DSE.

‘ binh nghia: Pao luadt chong Phan biét doi xir v8i Ngudi khuyét te_“n
nam 1992

DDA la ludt 4p dung cho tat cd moi ngudi & Uc. Dao luat nay bdo vé moi ngudi
khoi bi phan biét doi x(r vi khuyét tat cia ho.

' Pinh nghia: Céc tiéu chudn vé Khuyét tat trong Gido duc nam
2005 (DSE)

DSE la mot bo luat tuan theo DDA. Ching lam rd nghia vu cua cac nha cung
cap gido duc. DSE cho cac nha cung cap dich vu gido duc biét ho phai lam gi

dé hd tror hoc sinh khuyét tat.
\_ _J

Cac truding hoc cd thé tuan theo DSE béng cach thuc hién cac thay ddi nhdm ho

trg hoc sinh khuyét tat tham gia gido duc trén cg s giong nhu' cac ban cung

trang Ia.

Nhiing thay ddi nay dugc goi la diéu chinh hop ly. Nhitng diéu chinh hgp ly cé thé la:
¢+ con ngudi (vi du: nhan vién hd trg)

¢ tai liéu (vi du: bd doc man hinh)

+ nhiing thay dGi trong cach thuc hién moi viéc (vi du: gid nghi gii lao).

Cac trudng hoc ndi chung phai thuc hién nhitng thay déi trir khi diéu dé gdy ra khd khan
v ly. Ho cling phai dam bao con ban dugdc hd trg hoc tap trong mdt moi trudng an toan,
khong bi quay roéi va tru dap.

Ban cd thé tim hiéu thém vé DSE va cac tir khda nhu 'co sé gidng nhau', 'diéu chinh hop
ly', 'khd khan vé ly', 'qudy réi' va 'trl dép' trong tai liéu Giai thich cac Tiéu chun vé
Khuyét tat trong Gido duc ctia chdng toi.

*

© s\
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Trudc khi ban néu Ién mGi quan ngai

buod

Néu ban cé quan ngai hodc cho réng trudng hoc ctia con ban khéng tudn theo DSE,
ban cé thé thao ludn van dé& nay vdi ho. Ban nén lam diéu nay cang sém cang tét.
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Trudc khi néu 1én mai lo ngai, hay tra cltu quy trinh khi€u nai cda trudng con ban.
Diéu nay sé gilp ban biét nén ndi chuyén vdi ai. Ban cé thé tim thdy diéu nay trén
trang mang cua trudng hoac yéu cau ho cho mét ban sao. Ban nén danh chut thdi
gian chudn bi trudc khi néu 1én mai quan ngai hodc khiéu nai. Ching tdi goi day la
'trinh bay trudng hgp cua ban'.

Trinh bay trudng hgp cua ban

Ban c6 thé sir dung nhiing ggi y nay dé gilip ban chuén bi néu Ién méi quan ngai:
v C6 muc tiéu ré rang. Nghi vé diéu ma ban mudn xay ra.

¢+ Cho con ban tham gia. Hay hoi con nghi gi va mudn diéu gi xay ra. Héi xem con
mudn tham gia vao qua trinh nay nhu thé nao.

v Thu thép bat ky théng tin hodc hd so nao ban can hoac thdy hiu ich. Vi du:
yéu cadu mét 1a thu tir chuyén vién tri liéu chirc ndng cua con ban dé& ban cé
thé chia sé véi nha trudng.

*  Ghi lai moi chuyén xay ra. Ghi chq, luu lai email va viét moi th ban dong
y béng van ban. Luu gilt hd s v& ngay thang, cac budi trd chuyén va két
qua da théng nhat.

¢+ Tim hiéu vé DSE. biéu nay bao gdm viéc biét cac tir khéa nhu 'diéu chinh hgp
ly', 'cd s& giéng nhau' va 'khoé khan vo ly’. Ban cd thé tim hi€u thém trong tai
liéu Giai thich cac Tiéu chuan vé Khuyét tat trong Gido duc cla ching toi.

onp oels buo.y 3

o« Nh&n hé trg néu ban can. Vi du: mang theo mot ngudi ban hodc mét ngudi
ung h6 doc lap. Xem Ho trg bénh vuc (trang 16).
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Cac budc néu I1én mdbi quan ngai

Gilr virng lap trudng cua ban

Tat ca chdng ta déu cd nhitng hoan canh khac nhau khién viéc néu Ién mai lo
ngai trd nén dé dang hodc khé khin hon.

Noi ching ta song, lam viéc va Idn |én déu anh hudng dén cach chung ta suy nghi
Vé viéc |én tiéng. Nhitng diéu nhu gidi tinh, tinh trang hon nhan, van hda va tén
gido cling vay. Ching cling cd thé anh hudng dén cach ngudi khac phan hdi vdi
chdng ta.

Diéu quan trong can biét:

¢+ Ban dugc phép néu Ién mébi quan ngai khi ban tin rdng co6 diéu gi doé
khong dung.

* Trudng hoc clia con ban can tudn theo DDA va DSE, 13 lut cta Uc.
Néu khdng, ban cd thé yéu cdu nha trudng theo tuén tha luét.

* Ban (va con ban) khong nén bi trirng phat vi diéu nay.

* C4 nhitng dich vu hd trd ban. Xem Noi nhan hd trg va théng tin
(trang 16).

Ban cé thé tim hi€u thém vé cach 1én tiéng trong cac tai liéu cla ching toi:
* Bénh vuc cho con ban: Nhirng nam dau
¢ Bénh vuc cung v4i va vi con ban: Trudng ti€u hoc

¢ Lam viéc cung nhau: Chuyén qua trudng trung hoc.

\_

Hay suy nghi vé cach ban giao ti€p vdi nha trudng

Ban nén cd gang duy tri m&i quan hé tét véi nha truGng. Diéu nay s€ gilip ban lam
viéc cling vdi nhan vién nha trudng dé giai quyét moi lo ngai.

Ban cb thé sir dung nhithg gdi y nay dé gilip ban giao tiép theo cach phu hgp vdi minh.
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Cac budc néu I1én mdbi quan ngai

Céac goi y khi giao tiép v&i nha trwdng

Ggiy

C6 géng tap
trung vao mot
két qua tich
cuc

Ghi nhan trudng
hoc

Hay chu y cach
ban giao tiép vdi
nhan vién nha
trudng

Gilr binh tinh
va tap trung

Tap trung vao
nhitng hanh doéng
ho cd thé thuc
hién chr khong
phai la vao con
NguUai

Trudc tién hay
giai quyét nhitng
van dé Ién

Viéc nay hitu ich nhu thé nao

Diéu quan trong la phai thao luadn xem da sai chuyén gi hay chuyén
gi d3 khong xay ra. Hay c6 gdng mang tinh xay dung. Giai thich su
thay d6i hodc hd trg ma ban yéu cau sé gilp ich cho con ban nhu
thé nao. Diéu nay sé gitp nha trudng hiéu rd hon vé con ban va
muc tiéu hoc tap cua con la gi.

Vi du: Ban c6 thé gdp nhau vi lo ngai vé& cach thuc hién cac bai kiém tra
danh van. Nhung muc tiéu cta ban 1a dé con ban phét trién ky ndng doc
Viét.

Ban nén cho con tham gia vao viéc dat ra muc tiéu cho viéc hoc cua
ching.

Hay can nhéc quan diém cla nha trudng trong cudc hop cla ban. Diéu
nay sé giup ca hai bén chia sé y tudng cta minh mot cach ton trong. Ban
va nha trudng c6 thé cling nhau dua ra nhitng y tuéng méi.

Ghi nhén nhitng diéu nha trudng da 1am t6t. Ban cd thé hoc dugc
tlr nhitng thanh céng nay. Viéc dé cap dén mét s6 diém tét cling sé&
gilp moi viéc dién ra tét hon so véi viéc ban chi néi v& nhitng diéu
can khac phuc.

Diéu nay anh hudng d&n mdi quan hé. N6 co thé thay déi cach

ho phan hoi cho ban. Hay c6 gdng cdi md, than thién va mang

tinh xay dung. Néu ban cdm thay kho chiu, hdy tim cach bay td
diéu nay mot cach lanh manh - hdy chi y dén nhitng gi ban néi
trén mang xa hoi.

Diéu nay cd thé khd khan khi ban dang thao ludn vé viéc hoc tap va

phtc Igi ctia con minh. Hay c6 gang tim ra diéu khién ban tap trung.
Vi du, mang theo mot mdn dd chai hodc mét birc anh dé& nhac nhd.

Ban cd thé cd khiéu nai lién quan d&n mdt nhan vién cu thé.
Nhung ban can tép trung vao nhiing gi ban muén ho thay ddi
hodc lam t6t han, chlr khdng phai vao con ngudi ho.

C4 thé& c6 mdt van dé khac khién ban lo 1dng. D6 khéng phai la
trong tam cua cudc tro chuyén nhung ban can néu ra va giadi quyét
nd trudc khi cd thé tiép tuc. Vi du, trudng hoc viét sai tén con ban.

Ban co thé tim thém y tudng trong cac tai liéu DSE khac clia ching téi.
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Cac budc néu I1én mdbi quan ngai

Cac budc neu len va dua moi quan ngai len cap
Cao

Dudi day la cac budc giup ban néu I§n va dua mdi quan ngai vé viéc hoc tap cua con ban
Ién cac cap cao han. Ho sé hudng dan ban lién lac véi ai & cac giai doan khac nhau cla

quy trinh. Didu ndy sé phu thudc vao nha trudng va hoan canh cla ban. Mbi trudng c6
mot cach giadi quyét khi€u nai khac nhau.

Trudc khi néu Ién maéi lo ngai, hdy tra citu quy trinh khi€u nai cua truéng con ban. biéu
nay sé& gilip ban quyét dinh nén ndi chuyén vdi ai. Ban cd thé tim thay thdng tin nay trén
trang mang cua trudng hoac yéu cau ho cho mét ban sao.

Giai quyét trong trudng:
Budc 1: Hay néu van dé nay v@i gido vién hoac nhan vién gido duc khac (trang 7)

Budc 2: Hay néu van dé nay vdi diéu phdi vién cdp I8p hodc trudng bd phan.hd trg
hoc tap (trang 9)

Budc 3: Bua van dé Ién cho hiéu trudng (trang 10)
Pua van dé Ién cdp cao & ngoai trudng hoc:
Budc 4: Bua van dé |én cap cao trong hé théng gido duc trudng hoc (trang 11)

Budc 5: Khi€u nai vGi cg quan khac (trang 13)

C6 thé ban da chuyé&n qua mét s& budc nay roi. Hodc ban cé thé dang & giai doan dau
clia qua trinh. Ban cd thé ludt dén phan cd lién quan nhat dén minh.

Néu [én mOi quan ngai cua ban vdi nha trudng

Ban néu Ién mbi quan ngai cta minh vdi ai sé€ phu thudc vao viéc ban c6 mdi quan ngai gi.
BuGc dau tién, t6t nhat ban nén cd gang giai quyét mdi quan ngai cia minh bang cach néu
van dé dé vdi gido vién cua con ban.

Ban cd thé sir dung cac budc dudi day dé tim ngudi phu hgp nhat cho hoan canh cla
minh. Néu ban khéng thé giai quyét mdi quan ngai ciia minh véi ho, ban cé thé chuyén
sang budc ti€p theo.




Cac budc néu I1én mdbi quan ngai

D 0d

Budc 1: Hay néu van dé nay vdi gido vién (@}
hoac nhan vién gido duc khac -]
(@)
MG&i quan tam cua ban la vé:
¢« mbt nha gido duc cu thé, chang * 18p hoc, sén chai hay sép
han nhu mot gido vién? x€p chuyén tham quan?
¢+ mo6t mén hoc hoac ndi dung * nhitng hoc sinh khac?

n I\’?
mon hoc cy the: * viéc hoa nhap chung?
Mdt gido vién cb thé truc ti€p gidi quyét van dé cta ban. P4 cb thé 1a mdt quy trinh
don gian, chdng han nhu gi email cho ho hodc goi cho van phdong nha truéng. Hodc
ban c6 thé can mét cudc hop dé thao ludn moi viéc chi tiét hon.

Ban cd thé can ndi chuyén véi ho mot vai [an dé tim ra giai phap phu hdp véi moi
ngudi. Ban cling c6 thé can phai thir nhiéu cach khac nhau dé tim ra cach nao phu
hgp nhat véi con minh. Con ban nén dugc dat & trung tam cia moi quyét dinh.

KEét qua tot nhat dat dugc khi hoc sinh, gido vién, phu huynh va ngudi cham séc
hgp tac cung nhau.

Néu ban khdng cam thay thodi mai khi néu maéi quan ngai cia minh véi gido vién
hodc van d@é lién quan dén trudng hoc, ban c6 thé chuyén sang Budc 2 (trang 9).
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Cac budc néu I1én mdbi quan ngai

Trudc khi thuc hién budc nay

1. Yéu cau gap mat
2. Lap danh sach nhiing gi ban mudn dé cap

3. T6 chirc hd trg (xem trang 16)

Thuc hién budc nay

1. Giai thich:
a) tac dong lén con ban
b) bat ky dé xuat nao ban co

2. Trd chuyén vdi gido vién dé chia sé suy nghi va y tudng

3. Ghi chud va danh dau vao danh sach cua ban

Sau khi thuc hién budc nay

1. GUi email cho moi ngudi dé:

a) cam an ho vi da danh thdi gian (tham gia cudc hop)

b) tdm tat nhitng gi da xay ra va nhitng gi d3 dugc dong y
2. Gilrlién lac
3. Hay nhd rdng mot s& thay ddi can cd thdi gian dé thuc hién

4. Kiém tra néu cac thay doi:
a) da dudc thuc hién
b) dang cd hiéu qua

cudc hop ctia ban. Nén cb su th8ng nhét vé thdi gian dé thuc hién
moi viéc. Bang cach nay, moi ngudi trong nhdm cua trudng cé thé 1am viéc hudng téi
nhitng viéc do.

\@' Gdi y: D& y xem d3 bao 1au k& tir khi ban yéu cau gép mat hodc ké tir



Cac budc néu I1én mdbi quan ngai

od

Budc 2: Hay néu van dé nay vdai diéu phoi vién cap 16p
hodc trudng bd phan hd trg hoc tap

Bbuod

Ddi khi m&i quan tdm clia ban c6 thé I6n han mét I16p hoc hodc mét gido vién. Ban nén
lién lac véi diéu phai vién cap I18p cua con ban hoac ngudi ding dau bo phén ho trg hoc
tap néu maoi quan tam cua ban:

¢+ ddi hdi nhitng thay déi trong nhiéu phan cua cudc séng hoc dudng cua con ban
¢+ lién quan dén mot hoc sinh khac hoac gia dinh ctia em do.

Diéu phdi vién cap I8p clia con ban cé thé thuc hién cac thay déi trong k& hoach gido
duc ca nhan cla con ban, gui tin nhan cho gido vién cta con ban hodc gap g& mot hoc
sinh khac.

Ban c6 thé can phai dén gép mdt thanh vién khac trong ban 18nh dao nha trudng.
Viéc ban quyét dinh ndi chuyén vdéi ai sé phu thudc vao:

¢+ chinh sach khiéu nai clia trudng (ban cd thé xem trén trang mang cua
trudng hoac yéu cau ho cung cap mét ban sao)

¢+ kinh nghiém trudc day cua ban véi nhan vién chu chét

¢ m0i quan tam cua ban I6n hay cap bach nhu thé nao.

Thuc hién budc nay
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1. Hay ndi cho ho biét: 2. Théng nhat ké hoach vé:
a) moi quan tdm cua ban la gi a) viéc gi sé xay ra
b) tac dong da xay ra la gi b) ai sé€ lam viéc do
¢) nhimng gi da dugc thuc hién ) khinao viéc ay sé xay ra

cho dén nay

d) ban muén gi

3. Theo do6i vGi nhan vién



Cac budc néu I1én mdbi quan ngai

BuGc 3: Néu van dé |Ién vdi hiéu trudng

MGi quan tam cua ban:

¢+ ¢d su tham gia clia cac nhan vién khac hay khong?

¢+ ¢0 lién quan dén mot hoc sinh khac hoac gia dinh cia em dé hay khong?
¢+ 00 yéu cau thay ddi cach thiic hoat ddng ctia nha trudng khdng?

¢+ ¢ yéu cau thay ddi cac tda nha hodc khudn vién clia nha trudng khdng?

Néu vay, hdy néu mdi quan ngai cua ban vdi hiéu trudng nha trudng.

Ban c6 thé 1am theo I8i khuyén tir Budc 1 (trang 7) va Budc 2 (trang 9) dé gilip néu Ién
ma&i quan ngai cua ban véi hiéu trudng.

Bao cao mdi quan ngoai cua ban Ién cap cao &
ngoai truéng hoc
Trong mdt sé trudng hop, ban va trudng hoc clia con ban cd thé tim ra dugc mét

gidi phap. Trong nhiing trudng hop khac, ban cd thé can phai dua méi quan ngai
cua minh Ién cap cao hon vi:

¢+ ban khéng thé dat dugc thoa thudn hodc thdi han dudc ddt ra gilra ban va nha
trudng

¢+ nha trudng néi rang ho khdng thé thuc hién hanh ddng ma ban cadm thay can thiét

¢+ ban da xem xét lai quyét dinh va ban khong hai long vdi két qua.

‘ Dinh nghia: Dua Ién cdp cao han

Khi ban mai lo ngai Ién cép cao hon, diéu dé cé nghia la ban dua mdi lo ngai do 1én
cap do tiép theo.

Vi du: diéu ndy cd thé c6 nghia la néu van dé véi mdt nhan vién cdp cao hon hodc
vdi cd quan khiéu nai.

' Dinh nghia: Co quan khiéu nai

Co quan khiéu nai la médt t& chirc ddc 1ap gidi quyét cac mdi quan ngai va khiéu
nai.

\_ _/




Cac budc néu I1én mdbi quan ngai

od

Budc 4: Bua van dé Ién cap cao trong hé théng gido duc
trudng hoc

Bbuod

Ban c6 thé khiéu nai v6i nhdm hoéc t& chirc phu trach trudng hoc. Ddi khi ho dugc
goi la co quan gido duc. Pay cb thé 1a sd gido duc ti€u bang hodc 1anh thé cua ban,
hdi ddng nha trudng hodc gido phan (chdng han nhu Gido phan Céng gido).

Ban c6 thé yéu cau ho xem lai quyét dinh cla trudng.

Dai vdi cac trudng cong lap va phi chinh pht thi budc nay khac nhau. Nhung tét ca
cac trudng déu phai tuan theo DSE.

Trudng hoc clia ban cd thé cung cip cho ban théng tin chi tiét vé cach néu Ién mai
guan ngai hoac khi€u nai véi cg quan gido duc.

Ghi chi: BOi khi nén 1én dua moéi quan ngai véi hoi déng nha trudng la moét phan trong quy
trinh khi€u nai cua trudng.

Ban sé€ can lam gi
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1. Tra ctu quy 2. Quyét dinh 3. Thu thap thong tin: 4. Tap trung

Q-
trinh khiéu ban sé& khiéu VdolmO] =
nai cua nha nai vai ai ) ) 09 el €11 G i
B chinh cta

b) cung cap du chi tiét -

5. Khi€u nai va 6. Ghi nhirng ngay 7. ChG@ phan
luu gilr hd so gquan trong vao hoi

nhat ky clia ban
O

8. C6 gang dat dugc 9. (N&u cach dé khong hiéu
théa hiép cung nhau qua) Hay nghi dén hanh
dong ti€p theo
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Cac budc néu Ién méi quan ngai

Trudce khi khiéu nai véi ai d6, hay kiém tra xem ho cé thé giai quyét nhiing loai khiéu
nai nao. Ban c6 thé mudn nhan thém I5i khuyén trudc khi dua méi quan ngai Ién cap
cao & ngoai trudng hoc néu ban chua lam vay. Xem Noi nhan ho trg va thong tin (trang

16).

Can lién lac v@i ai trong hé thdng gido duc trudng hoc

Loai
trudng nao

Trudng thudc
chinh pha

Trudng phi
chinh phu -
Cong gido hoac
doc lap

Lién lac vai ai

Lién lac véi phong gido duc & ti€éu bang
hoac Ianh thd clia ban.

Ban cd thé lam diéu nay truc tuyén hodc
tai bat ky van phong nao cua ho.

Mot s6 ti€u bang va vung 1&nh thé cé
van phong dia phuong hoac khu vuc
ma ban cd thé lién hé trudc. Néu ho

khdng thé gilip d3, ban cé thé lién hé
V@i tru sa chinh.

DE biét thém thdng tin, xem Thong tin
lién lac & cap chinh phua va I&nh thd
(trang 19).

Hay lién hé véi td chirc chiu
trach nhiém vé trudng hoc cua
ban - vi du: h6i dong nha
trudng danh cho cac truéng doc
Iap hodc Gido phan Cong gido
dia phuong.

Néu tiéu bang hoéc 1&nh thé
cua ban cé ca quan khiéu
nai vé cac trudng phi chinh phu
thi thay vao dé ban cd thé lién
hé vdi cd quan doé.

Tai sao

Cac trudng cong lap
dugc diéu hanh badi bo
gido duc tiéu bang hodc
Ianh thé.

Cac trudng phi chinh
pha dudc diéu hanh bai
cac té chirc khac.

Vi du, cé nhitng trudng
hoc dua trén duc tin va
nhirng trudng hoc déc
lap.

Mot s8 ti€u bang va ving
I&nh thé ¢ co quan
khi€u nai danh cho cac
trudng phi chinh phu.

Nhifng cd quan nay cé
thé dé xuét giai phap
cho nha trudng.



Cac budc néu Ién mébi quan ngai

od

Budc 5: Khi€u nai Ién cd quan khac

\Y4

Ban c6 thé mudn khiéu nai vdi co quan khac néu ban:

@)
O
-
(@]

¢+ khoéng thé giai quy&t m&i quan ngai cla ban bang cac budc trudc dé va/hodc

¢+ tin rdng con ban da bi phan biét ddi xu. 8
Viéc nay co thé dugc gui dén Uy ban Nhan quyén Uc hodc cd quan

chéng phan biét déi x(r & tiéu bang hoéc Ianh thé cda ban. Q
n\

.

) P

‘ Binh nghia: Phan biét déi xu o)
c
Phan biét d6i x(r vdi ngudi khuyét tat la vi pham phap luat. Diéu dé cé nghia la: %z

» ai dé dang bj ddi x(r t& han khi ho khdng bi khuyét tat &4

¢ ai dé dudc yéu ciu lam diéu gi dé ma ho khdng thé lam dugc vi §

tinh trang khuyét tat ctia ho va nhiing thay déi khéng dugc thuc £

hién. (D

> A - n N . - -2 . Vé V4 - A n A s, n ”

Ban co thé tim hiéu thém trong tai liéu Giai thich cac Tiéu chuan vé Khuyét tat ">
trong Gido duc cla chuing toi. (g

o

\_ Y, E
@

Q-

o)

Uy ban Nhan quy&n Uc (AHRC)

AHRC la mot co quan dbc lap. Co quan nay diéu tra cac khi€u nai vé hanh vi phan biét doi xr
trai phap luat theo DDA hoac DSE.

Tdi lam cach nao dé€ khiéu nai?

AHRC c6 thong tin vé cach khi€u nai trén trang mang cta ho (https://humanrights.gov.au).

Né&u khéng chdc minh cé thé khiéu nai vé diéu gi do hay khdng, ban cd thé
lién hé vdi Dich vu Thong tin Khi€u nai cia AHRC:

* qua dién thoai theo s6 1300 656 419

¢ qua email tdi infoservice@humanrights.gov.au.
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Cac budc néu I1én mdbi quan ngai

Cac co quan chdng phan biét ddi x{r cua ti€u bang va l&nh thd

T4t ca cac tiéu bang va ving 1anh thd déu cé ludt chéng phan biét dsi xir va/hodc
nhan quyén va cc hdi binh ddng. Tuy thudc vao hoan canh clia ban, ban cé thé
chon khiéu nai theo ludt phap cua ti€u bang hodc 1anh thd cua ban.

DE& biét thém thdng tin, hdy truy cip trang mang clia co quan chéng phan biét
d6i xUr tai ti€u bang hodc 1anh thé cla ban.

Xem Thong tin lién lac & c&p chinh phi va lanh thé (trang 19) dé biét cac lién két dén trang
mang cua ho.

Thanh tra ti€u bang va |anh thé

Tuy thudc vao hoan canh ctia ban, ban ¢ thé khiéu nai vdi Thanh tra vién & ti€u bang
hodc 18nh thd clia minh. Thanh tra vién cd thé gilip ban trong mét s6 trudng hop han
ché. Ho cd thé kiém tra xem liéu khiéu nai c6 dugc x(r ly diing cach & trudng cdng hay
khdng. Tuy nhién, ho khéng thé:

¢ diéu tra hodc xur ly khiéu nai phan biét doi xur
¢+ lat ngudc lai quyét dinh cda nha trudng.

DE biét thém thdng tin, hdy truy cdp trang mang Thanh tra danh cho tiéu bang hodc
I&nh thd cua ban (xem trang 19 dé€ biét cac lién két dén trang mang).



Cac budc néu I1én mdbi quan ngai

Ban tom tat: 5 buwdc dé nang cao mdi quan ngai ctia ban

Budc 1
(trang 7)

Budc 2
(trang 9)

Budc 3
(trang 10)

Budc 4
(trang 11)

Budc 5
(trang 13)

Néu Ién mGi quan ngai clia ban Vi
gido vién hoac nhan vién giao duc
khac
Tuan thd chinh sach khi€u nai cta trudng con ban va
néu ma&i quan ngai clia ban can dudc giai quyét bai
ngudi cé cap bac cao han gido vién clia con ban, hay
chuyén sang Budc 2.

Néu Ién madi quan ngai clia ban vdi diéu phdi vién
cap I8p hodc trudng bd phan hd trg hoc tap

Diéu phdi vién cp I18p cua con ban co thé
thuc hién cac thay déi trong k& hoach gido duc ¢
nhan clia con ban, hdy gui tin nhan cho gido vién cla
con ban, hodc gap g& véi mot hoc sinh khac.

Néu |én mGi quan ngai clia ban vdi
hiéu trudng

Néu maGi quan ngai cta ban lién quan dén cac nhan vién
hodc hoc sinh khac, hodc yéu ciu thay déi hoat ddng clia
trudng, tda nha hoac khuon vién, thi hdy néu méi quan ngai
clia ban vdi hiéu trudng nha trudng.

Khi€u nai véi cd quan gido duc

Néu m&i quan ngai clia ban khéng thé dugc giai quyét
trong trudng, ban co thé khi€u nai Ién cg quan phu
trach cua trudng.

Ghi chu: DGi vdéi cac trudng cong lap va phi
chinh phu thi budc nay khac nhau.

Khi€u nai hoac yéu cau cc quan
khac xem xét lai

Né&u khiéu nai cha ban khdéng thé dugc giai quyét
hodc ban tin rang con minh da bi phan biét ddi xur,
ban cé thé khiéu nai I1én cc quan khac.

DAy c6 thé 1a mot:
¢+ Thanh tra vién
s cd quan chong phan biét doi xur.
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buod
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Cac budc néu I1én mdbi quan ngai

Noi nhan ho trg va théng tin

Ban khéng can phai tu minh 1am moi thir. Ban cd thé nhd ban bé hodc ngudi hd trg
dé gilip ban thu thap tai liéu hodc dién vao cac biéu mau. Ho cling ¢ thé di cling ban
dén cac cudc hop.

HO trg bénh vuc

Ban cé thé nhan dugc su trg gilip chuyén nghiép tir mot ngudi bién hd ddc 1ap.

Nhirng ngudi bién h6 doc lap

Ngugi bién ho doc lap la ngui dugc dao tao chuyén mon va cd kién thirc
dé€ gitp ban khiéu nai. Ho cd thé:

giai thich qua trinh cho ban

gilp ban tim ra muc tiéu cta minh
gitip ban vé gidy td va biéu mau
di cung ban dén cac cudc hop

thay mat ban dé€ lién lac véi nha trudng.

Cé rat nhiéu dich vu bién hd mién phi va chi phi thap trén khip nudc Uc dé
ban cé thé tim dugc su ho trg. Hay tim kiém dich vu phu hgp véi nhu cau
cua ban tai:

Cdng thdng tin danh cho Ngudi khuyét tat (disabilitygateway.gov.au/legal/advocacy)

Man IuGi Bénh vuc cho Ngudi khuyét tat Uc (dana.org.au/find-
an- advocate)

Tuy thudc vao hoan canh cutia ban, ban cd thé du diéu kién nhan cac dich vu
va tu' van phap ly mién phi hodc chi phi thap. Tim kiém tai:

Cong thdng tin danh cho Ngudi khuyét tat (disabilitygateway.gov.au/legal/legal-
services)

Trung td&m Phap ly Cong ddng Uc (clcs.org.au/legal-help)

Trung t&m Dich vu Phap ly mién phi Uc (probonocentre.org.au/legal-help).


https://www.disabilitygateway.gov.au/legal/advocacy
https://www.dana.org.au/find-an-advocate/
https://www.dana.org.au/find-an-advocate/
https://www.dana.org.au/find-an-advocate/
http://disabilitygateway.gov.au/legal/legal-services
http://disabilitygateway.gov.au/legal/legal-services
http://clcs.org.au/legal-help/
http://probonocentre.org.au/legal-help/

HO trg truy@n thdng

Dich vu Bién phién
dich

Ho cd thé gilp dd
néu ban khoéng noi

Cac budc néu I1én mdbi quan ngai

Dich vu Tiép @&m Quobc gia

Ho c6 thé trg giip néu ban
can chuyén giong ndi sang

Dich vu Dich
thuat mién phi

Ho cé thé dich cac tai
liéu ca nhan quan

od

buod

\Y4

Nno

dugc tiéng Anh van ban, chuyén van ban | trong. Truy cdp trang

sang giong nai, Auslan mang dé tim hiéu 0O
bién thoai: 131 450 sang tiéng Anh hodc tiéng | xem ai cd thé st dung =
Anh sang Auslan dich vu nay s
+ Trang mang: ol
https://www. + Dién thoai: 1300 555 727 | + Dién thoai: 1800 962 =
tisnational.gov.au (NG6i va Nghe) 100 g_
+ Trang mang: *» Trang mang: QCJ>
https://www. https:// y
accesshub.gov.au translating.
homeaffairs.gov.a
u

HO trg phdc Igi

Ban nén tim kiém su hd trg ngay khi ban nghi réng ban hodc con ban cé thé can né.
Ban khéng can phai gdp khing hoang dé yéu cau ho trg.

HO trg danh cho cha me va ngudi chdm séc

¢ Cong thdng tin danh cho Ngudi chdm sbc (https://www.carergateway.gov.au)

¢+ Dudng day trg gilp danh cho cha me va ngudi cham séc
(https://raisechildren.net.au/grown- up/services-support/about-services-
support/helplines)
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¢+ Mang ludi Nubi day Tré em (https://raisechildren.net.au)

HO trg tu van va sic khoe tdm than

Nhitng dich vu nay cé thé gilp ban qua dién thoai, tin nhdn hodc truc tuyén:
*  Blue Knot Foundation (https://blueknot.org.au)

o Lifeline (https://www.lifeline.org.au)

* Beyond Blue (https://www.beyondblue.org.au)

* Yarning Safe’N’Strong (https://www.vahs.org.au/yarning-safenstrong)

¢ QLife (https://qlife.org.au)

¢+ Dudng day trg giup Tré em (https://kidshelpline.com.au)
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https://www.tisnational.gov.au/
https://www.tisnational.gov.au/
https://www.accesshub.gov.au/
https://www.accesshub.gov.au/
https://translating.homeaffairs.gov.au/
https://translating.homeaffairs.gov.au/
https://translating.homeaffairs.gov.au/
https://translating.homeaffairs.gov.au/
https://www.carergateway.gov.au/
https://raisingchildren.net.au/grown-ups/services-support/about-services-support/helplines
https://raisingchildren.net.au/grown-ups/services-support/about-services-support/helplines
https://raisingchildren.net.au/grown-ups/services-support/about-services-support/helplines
https://raisingchildren.net.au/
https://blueknot.org.au/
https://www.lifeline.org.au/
https://www.beyondblue.org.au/
https://www.vahs.org.au/yarning-safenstrong
https://qlife.org.au/
https://kidshelpline.com.au/
https://www.accesshub.gov.au/

Cac budc néu I1én mdbi quan ngai

Thong tin thém

¢ Lién doan cac To chiic Ngudi khuyét tat Uc (https://www.afdo.org.au)

¢+ T6 chiic Tré em va Thanh thiéu nién Khuyét tat Uc (https://www.cyda.org.au)

¢+ Trung tdm Ngudi khuyét tat Uc (https://www.disabilityaustraliahub.com.au)

¢+ Cong thdng tin danh cho Ngudi khuyét tat (https://www.disabilitygateway.gov.au)
¢ Mang Iudi Ngudi khuyét tat Ban dia (https://fpdn.org.au)

¢+ T6 chirc Nudc Uc Hoa nhap (https://www.inclusionaustralia.org.au)

¢+ Lién minh Ngugi khuyét tat Dan toc Quoc gia (https://www.neda.org.au)

¢+ T6 chic Ngusi khuyét tat Uc (https://pwd.org.au)

¢ SNAICC (https://www.snaicc.org.au)

¢+ T6 chiic Phu nir khuyét tat Uc (https://wwda.org.au)


https://www.afdo.org.au/
https://www.cyda.org.au/
https://www.disabilityaustraliahub.com.au/
https://www.disabilitygateway.gov.au/
https://fpdn.org.au/
https://www.inclusionaustralia.org.au/
https://www.neda.org.au/
https://pwd.org.au/
https://www.snaicc.org.au/
https://wwda.org.au/

Cac budc néu I1én mdbi quan ngai

Thong tin lién lac & cdp chinh phud va 1&nh tho

Tiéu bang/lanh thd Phong Gido duc

Australian Capital
Territory (ACT)

New South Wales
(NSW)

Northern Territory
(NT)

Queensland

South Australia

Tasmania

Victoria

Western Australia

Téng cuc Gido.duc...
ACT
https://www.educati
on.act.gov.au

B6 Gido duc Chinh phu
NSW: https://
education.nsw:.gov.au/

B6 Gido duc Chinh phu
NT: https://
education.nt.gav.au

BO Gido duc
Queensland:
https://education.qld.
e e ——————

Gido duc South

Australia:

https://www.education

BO Gido duc, Tré em va

Thanh thi€u nién
Tasmania:

https://www.decyp.tas.-
gov.au-

BO Gido duc Victoria:
https://www.education.
vic.gov.au/

B

https://www.
education.wa.edu.au

Thanh tra vién

https://www..
ombudsman.
Act.gov.au

ombudsman.
nt.gov.au

https://www

ormbudsman.”
qld.gov.at

https://www..

ombudsman.
sa.gov.au
Https /7 WwWw

ombudsman.
tas.gov.au

https://www

omblidsman
vic.gov.au/

https://www...

ombudsman.

wa.gov.au

Uy ban Nha&n quyén

https://hrc.act.gov
.au

https://
antidiscrimination.”
nsw.gov.au

https://adc.nt.gov.
au.

https://www.ghrc.
Gl gov st

https://www.
equaloppartunity.

https://
equalopportunity.
tas.gov.au/home

https://www.
humanrights.vic.
gov.au/ .

https://www..
wa.gov.au/.
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https://www.ombo.nsw.gov.au/
https://www.ombo.nsw.gov.au/
https://www.ombo.nsw.gov.au/
https://www.ombudsman.nt.gov.au/
https://www.ombudsman.nt.gov.au/
https://www.ombudsman.nt.gov.au/
https://www.ombudsman.nt.gov.au/
https://hrc.act.gov.au/
https://hrc.act.gov.au/
https://hrc.act.gov.au/
https://antidiscrimination.nsw.gov.au/
https://antidiscrimination.nsw.gov.au/
https://antidiscrimination.nsw.gov.au/
https://adc.nt.gov.au/
https://adc.nt.gov.au/
https://education.qld.gov.au/
https://education.qld.gov.au/
https://www.education.sa.gov.au/
https://www.education.sa.gov.au/
https://www.education.sa.gov.au/
https://www.decyp.tas.gov.au/
https://www.decyp.tas.gov.au/
https://www.education.vic.gov.au/
https://www.education.vic.gov.au/
https://www.education.wa.edu.au/
https://www.education.wa.edu.au/
https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/
https://www.ombudsman.qld.gov.au/
https://www.ombudsman.sa.gov.au/
https://www.ombudsman.sa.gov.au/
https://www.ombudsman.sa.gov.au/
https://www.ombudsman.sa.gov.au/
https://www.ombudsman.tas.gov.au/
https://www.ombudsman.tas.gov.au/
https://www.ombudsman.tas.gov.au/
https://www.ombudsman.tas.gov.au/
https://www.ombudsman.vic.gov.au/
https://www.ombudsman.vic.gov.au/
https://www.ombudsman.vic.gov.au/
https://www.ombudsman.vic.gov.au/
https://www.ombudsman.wa.gov.au/
https://www.ombudsman.wa.gov.au/
https://www.ombudsman.wa.gov.au/
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https://www.equalopportunity.sa.gov.au/
https://www.equalopportunity.sa.gov.au/
https://equalopportunity.tas.gov.au/home
https://equalopportunity.tas.gov.au/home
https://equalopportunity.tas.gov.au/home
https://www.humanrights.vic.gov.au/
https://www.humanrights.vic.gov.au/
https://www.humanrights.vic.gov.au/
https://www.wa.gov.au/organisation/equal-opportunity-commission
https://www.wa.gov.au/organisation/equal-opportunity-commission
https://www.wa.gov.au/organisation/equal-opportunity-commission
https://www.wa.gov.au/organisation/equal-opportunity-commission
https://www.wa.gov.au/organisation/equal-opportunity-commission
https://education.nsw.gov.au/
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https://www.education.gov.au/disability-standards-education-2005/
information-resources-students-disability-and-their-caregivers
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