Hello, Higher Education Standards Panel Team.
 
I am honored to be asked to provide expert testimony to support the proposed amendments around item 3, "supporting people with disabilities in higher education." The consultation paper proposes two questions:
6. To what extent would the proposed themes in the consultation paper (inclusion, universal design and inherent requirements) drive a more inclusive and equitable higher education system and improved student outcomes? 
7. To what extent would the proposed themes promote accountability, better governance and improved provider practice to support people with disability in higher education?
These are the central themes of my forthcoming book, UDL at Scale: Whole-Campus Universal Design for Learning (Oklahoma U Press, 1 Aug 2026 release). 
In brief, adopting universal design principles not just in classroom teaching, but across all of the service touchpoints of our colleges and universities, leads to measurable reductions in re-work, lowered barriers to learner progress and success, and increased student persistence, retention, and satisfaction. Efforts to design campus interactions to be more accessible create measurable benefits not only for disabled learners, but for learners from varying backgrounds, levels of need, and personal profiles.
In order to give the HES panel a sneak peek at the research that supports these conclusions (including mature-implementation examples from 14 worldwide institutions representing further, vocational, tertiary, college, and university settings), I am attaching a pre-press version of the book (excluded from submission publication).
I wholeheartedly support the proposed amendments to the HES framework to better support people with disabilities.
Thank you very much for receiving my testimonial. It was my honor and pleasure to work with 8 Australian organizations during a 2024 speaking tour, and I would welcome the chance to talk with members of the panel who have questions or who would like to learn more.

T. Tobin



