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We’ve declared a Child Care Subsidy (CCS) period of emergency in parts of Queensland due to the impact of flooding. 
The CCS period of emergency applies from 12 to 16 January in the following local government areas (LGAs):
1. Aurukun
1. Burdekin
1. Burke
1. Carpentaria
1. Cassowary Coast
1. Central Highlands
1. Cloncurry
1. Cook
1. Croydon
1. Diamantina
1. Doomadgee
1. Douglas
1. Etheridge
1. Flinders
1. Hinchinbrook
1. Isaac
1. Mackay
1. McKinlay
1. Mount Isa
1. Palm Island
1. Pormpuraaw
1. Richmond
1. Townsville
1. Whitsunday
1. Winton
1. Yarrabah
We continue to monitor the situation and will provide updates as required.
For action
If you close your service, you must tell:
1. us via the Provider Entry Point (PEP) or your third-party software
1. your state or territory regulatory authority.
Update your details via the PEP or your third-party software, including:
1. your contact details in the Child Care Subsidy System, so you don’t miss important information
1. your vacancy details on StartingBlocks.gov.au to help families looking for care.
Support during the emergency
The following support is available in affected regions during the CCS period of emergency:
1. you can continue to get CCS if your service closes as a direct result of the emergency
1. you can waive the gap fee if a child doesn’t attend, or your service is closed, during the CCS period of emergency
1. families will get unlimited allowable absences for the duration of the CCS period of emergency.
A gap fee waiver is a type of provider discount. You must report the type and amount of prescribed discounts in session reports if they have been applied for the session. 
Read more about support during a CCS period of emergency.
Join our Facebook group for alerts and updates.
Recovery after the emergency
Some services may be eligible for a Community Child Care Fund special circumstances grant. Read the eligibility criteria before applying.
Families may be able to access:
1. additional absences if they’ve exhausted their allowable absences
1. Additional Child Care Subsidy if they experience temporary financial hardship due to an emergency that happened in the last 6 months.
Read more about recovery after an emergency on our website.
Other disaster support
The Australian Government provides help for people affected by natural disasters. Find out whether you're eligible on the Services Australia website.
Your state or territory government may provide additional support in the event of a natural disaster. Find out more at qld.gov.au/emergency.
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Get ready for mandatory national child safety training
Mandatory national child safety training starts 27 February 2026.
The following people involved in early childhood education and care (ECEC) must complete the training:
1. persons with management or control
1. nominated supervisors
1. persons in day-to-day charge
1. Family Day Care Educators
1. other staff, volunteers and students.
The training is being developed by the Queensland Government and the Australian Centre for Child Protection. It will be available on Geccko.
To access and complete the training, all users must have an individual Geccko account. Ask your workforce to register for Geccko or log in and confirm their details today.
Use the communication toolkit to encourage your staff to register early. If staff need help, direct them to our website for account support.
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Day Guarantee is now in effect
All Child Care Subsidy (CCS) eligible families can now get at least 72 hours of subsidised care per fortnight. These changes are known as the 3 Day Guarantee.
Families can get 100 hours of subsidised child care each fortnight for each child if they:
1. care for an Aboriginal and/or Torres Strait Islander child
1. have more than 48 hours each fortnight of recognised participation
1. have an exemption or experience exceptional circumstances, or
1. receive Additional Child Care Subsidy (ACCS) child wellbeing, temporary financial hardship or grandparent payments.
Families must still pay a gap fee, except in certain circumstances.
Families are not guaranteed a place with a provider. Families will still need to secure a place with their chosen child care service.
Families who want to get more than 72 hours will need to report their recognised participation to Services Australia.
Find out more about the 3 Day Guarantee on our website.
National CCTV Assessment – invitation to participate
Australian governments are working together to strengthen safety, improve quality, and protect children in ECEC. Part of this commitment is a national assessment of CCTV use in ECEC settings.
Up to 300 services across the country will take part in this important initiative – and your service can be one of them!
We invite approved providers that have CCTV installed to submit an expression of interest (EOI).
Participation funding may be available.
What's the aim of the assessment?
· Determine how CCTV can be used safely and effectively in ECEC to maximise child safety.
· Build a strong evidence base to inform future policy and best practice principles.
How to apply
Apply through our website. Submit one consolidated EOI on behalf of your service sites.
The EOI closes 23 January 2026.
More information
You can watch the recording or read Q&As from our sector briefing on our website.
The briefing covered:
1. an overview of the assessment, objectives and timelines
1. the assessment's role in the child safety reform agenda
1. the EOI process
1. data collection and monitoring requirements.
For more information, please contact cctvassessment@nousgroup.com.
CCS period of emergency in Victoria
A CCS period of emergency is in place in parts of Victoria following bushfires.
Visit our website to see:
1. regions and timeframes where the period of emergency applies
1. details of support available during and after a period of emergency.
We continue to monitor the situation and will provide updates as required.
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Inclusion is everybody’s responsibility
Inclusion is a human right. It’s also everybody’s responsibility.
We have information and resources to help you understand:
1. what inclusion looks like in an ECEC setting
1. where your inclusion obligations come from
1. how to embed inclusive practices
1. how to get help when you experience barriers to inclusion.
Learn more about inclusion in ECEC.
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Getting ready for the new school year
As we approach the start of another school year, here are some key reminders about CCS:
Keep details up to date
Families should confirm their child's expected primary school date with Services Australia. This information is used to calculate the family's CCS rate.
CCS during school holidays
Children who have finished primary school can still attend care and receive CCS over the holidays if they:
1. are under 13
1. have not yet started high school.
Ending enrolments
If a family advises that their child is leaving care, you must end the enrolment. This may apply to children who leave your service to start school. You can do this in the Provider Entry Point (PEP) or through your third-party software.
Absences after last attendance
CCS is generally not paid for absences after a child’s last physical attendance at your service. Read more about absences at the start or end of an enrolment on our website.
Reporting absences on public holidays
Services are allowed to report absences on public holidays only if they would normally be open on that day.
For example:
1. if your service is normally open on Mondays, you can report absences for the upcoming public holiday on Monday 26 January
1. if your service only operates from Wednesday to Friday, you cannot report absences for this public holiday.
You can only report absences for children who would have normally attended care on that day. If you do report an absence, you must still collect the gap fee from families. It is up to providers whether to report an absence and charge families on a public holiday.
We recently reviewed sessions of care submitted for public holidays. We found that some services recorded attendances on public holidays, even though they were closed.
You must not record children as attending if your service is closed. This is incorrect and may result in compliance action. This can include:
1. infringement notices
1. placing conditions on CCS approval
1. raising a debt
1. suspending or cancelling CCS approval
1. civil penalty orders
1. criminal prosecution.
You can find more information about managing absences on our website.
Statement of tax record
New providers must provide a statement of tax record as part of their CCS approval.
Notify us about changes
You must notify us about fees, vacancies, closures and changes to information.
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Worker retention payment update
Gender-based undervaluation – priority awards review
The worker retention payment will absorb the award increases from the gender-based undervaluation – priority awards review.
On 10 December 2025, the Fair Work Commission’s Expert Panel announced changes to the Children's Services Award 2010 as part of its gender pay equity review. These changes take effect from 1 March 2026. You can read more on the Fair Work Commission website. 
The worker retention payment has been designed to absorb the impact of the review for the life of the program. Because the retention payment is higher than the award increase for every classification, the extra amount you pay above the award will reduce by the same amount as the award increase.
Applications for the worker retention payment are still open for eligible providers. If you’re thinking of applying, we have information and resources to guide you through the process.
Tell your community you’ve signed up
Is your service receiving the worker retention payment in 2026? Let your community know.
Use our worker retention payment communication toolkit to spread the word.
You may use the materials once you’ve been approved and entered into a grant agreement.
Supporting smooth transitions
The new year can bring many changes and transitions within a learning community, from changing rooms to welcoming new children and families.
Educators can support positive beginning-of-year transitions by:
1. planning and preparing through a supportive orientation process
1. communicating consistently with children and families
1. establishing predictable routines while remaining flexible to individual needs.
Explore Be You’s resources to support smooth transitions, including:
1. fact sheets
1. a micro learning package 
the Healthy Transitions topic within the Connect professional learning module.
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Child Care Subsidy changes to help eligible families
From 5 January 2026, Child Care Subsidy (CCS) eligible families can get at least 72 hours of subsidised child care per fortnight or 3 days per week.
These changes are known as the 3 Day Guarantee.
Read more on the Services Australia website.
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We’ve extended the Child Care Subsidy (CCS) period of emergency in parts of Victoria following bushfires. 
What's new
· Another 5 LGAs have been added.
· Some LGAs have had their emergency period extended.
· Dates vary by location.
Emergency period: 8 to 16 January 2026
(New areas in bold)
· Ararat
· Alpine
· Colac Otway
· Corangamite
· East Gippsland
· Golden Plains
· Greater Bendigo
· Horsham
· Mansfield
· Mildura
· Mitchell
· Moira
· Mount Alexander
· Murrindindi
· Pyrenees
· Strathbogie
· Towong
· Wellington.
Emergency period: 8 to 12 January 2026
· Campaspe
· Central Goldfields
· Glenelg
· Greater Shepparton
· Hindmarsh
· Loddon
· Moyne
· Northern Grampians
· Southern Grampians
· Warrnambool
· West Wimmera
· Yarriambiack (Central and South).
We'll continue to monitor the situation and will provide updates as required.
For action
If you close your service, you must tell:
· us via the Provider Entry Point (PEP) or your third-party software
· your state or territory regulatory authority.
Update your details via the PEP or your third-party software, including:
· your contact details in the Child Care Subsidy System, so you don’t miss important information
· your vacancy details on StartingBlocks.gov.au to help families looking for care.
Support during the emergency
The following support is available in affected regions during the CCS period of emergency:
· you can continue to get CCS if your service closes as a direct result of the emergency
· you can waive the gap fee if a child doesn’t attend, or your service is closed, during the CCS period of emergency
· families will get unlimited allowable absences for the duration of the CCS period of emergency.
A gap fee waiver is a type of provider discount. You must report the type and amount of prescribed discounts in session reports if they have been applied for the session. 
Read more about support during a CCS period of emergency.
Join our Facebook group for alerts and updates.
Recovery after the emergency
Some services may be eligible for a Community Child Care Fund special circumstances grant. Read the eligibility criteria before applying.
Families may be able to access:
· additional absences if they’ve exhausted their allowable absences
· Additional Child Care Subsidy if they experience temporary financial hardship due to an emergency that happened in the last 6 months.
Read more about recovery after an emergency on our website.
Other disaster support
The Australian Government provides help for people affected by natural disasters. Find out whether you're eligible on the Services Australia website.
Your state or territory government may provide additional support in the event of a natural disaster. Find out more at VicEmergency.
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We’ve declared a Child Care Subsidy (CCS) period of emergency in parts of Victoria following bushfires. 
The CCS period of emergency applies from 8 to 12 January 2026 in the following local government areas (LGAs):
· Ararat
· Campaspe
· Central Goldfields
· Colac Otway
· Corangamite
· Glenelg
· Greater Bendigo
· Greater Shepparton
· Hindmarsh
· Horsham
· Loddon
· Mansfield
· Mitchell
· Moira
· Mount Alexander
· Moyne
· Murrindindi
· Northern Grampians
· Pyrenees
· Southern Grampians
· Strathbogie
· Towong
· Warrnambool
· West Wimmera
· Yarriambiack (Central and South).
We continue to monitor the situation and will provide updates as required.
For action
If you close your service, you must tell:
· us via the Provider Entry Point (PEP) or your third-party software
· your state or territory regulatory authority.
Update your details via the PEP or your third-party software, including:
· your contact details in the Child Care Subsidy System, so you don’t miss important information
· your vacancy details on StartingBlocks.gov.au to help families looking for care.
Support during the emergency
The following support is available in affected regions during the CCS period of emergency:
· you can continue to get CCS if your service closes as a direct result of the emergency
· you can waive the gap fee if a child doesn’t attend, or your service is closed, during the CCS period of emergency
· families will get unlimited allowable absences for the duration of the CCS period of emergency.
A gap fee waiver is a type of provider discount. You must report the type and amount of prescribed discounts in session reports if they have been applied for the session. 
Read more about support during a CCS period of emergency.
Join our Facebook group for alerts and updates.
Recovery after the emergency
Some services may be eligible for a Community Child Care Fund special circumstances grant. Read the eligibility criteria before applying.
Families may be able to access:
· additional absences if they’ve exhausted their allowable absences
· Additional Child Care Subsidy if they experience temporary financial hardship due to an emergency that happened in the last 6 months.
Read more about recovery after an emergency on our website.
Other disaster support
The Australian Government provides help for people affected by natural disasters. Find out whether you're eligible on the Services Australia website.
Your state or territory government may provide additional support in the event of a natural disaster. Find out more at VicEmergency.
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