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1. Introduction

The Student Experience Survey (SES) provides a national architecture for collecting data on key aspects of 

the higher education student experience. The SES focuses on measurable aspects of the student 

experience that are linked with learning and development outcomes, and potentially able to be influenced by 

institutions.  

Originally developed as the University Experience Survey (UES) in 2011, the SES was renamed in 2015 to 

facilitate the inclusion of students from non-university higher education institutions (NUHEIs).  

Prior to 2020, other than minor changes in wording to ensure the survey instrument was relevant to all higher 

education students, the survey questionnaire had remained essentially unchanged from the 2015 SES. In 

2020, a new international student module was added to measure broader aspects of the international 

student experience including living and accommodation experience and reasons for choosing to study in 

Australia. In 2021, a set of items measuring students’ perceptions of freedom of expression on campus was 

added.  

In 2022, the Australian Council for Educational Research (ACER), in collaboration with the Social Research 

Centre (SRC), was commissioned by the Australian Government Department of Education (the Department) 

to review the SES instrument to determine whether it was still appropriate for measuring the experience of 

higher education students and was meeting the needs of data users. Following this review, 

recommendations were made to improve the instrument, resulting in a number of changes being made to the 

2023 SES. These changes, approved by the Department and endorsed by the QILT Working Group, are 

summarised in this document. 

The changes to the 2023 SES will have implications on the structure of the data files institutions receive. 

Institutions with data warehouses should notify their IT departments in advance so they can be ready to 

make the necessary updates once the changes are confirmed. 

A separate document outlining the changes to the institutional data files will be distributed in mid-October 

2023, prior to the delivery of institution data files in January 2024. 

1.1. Review of the SES 

ACER conducted the review of the SES in two phases in 2022-23. Phase 1 consisted of a review of the 

literature and policy, psychometric and statistical analyses of existing SES data, and a broad consultation 

with current data users and other stakeholders in the Australian higher education sector. Phase 1 concluded 

with the submission of an interim report to the Department that included options for making changes to the 

SES which could be pursued in Phase 2 of the review. 

Phase 2 of the review involved the redevelopment of specific areas of focus identified in Phase 1. Questions 

were re-drafted and focus areas realigned with the aim of ensuring the instrument reflects current 

experiences of students and remains clear and useful for stakeholders and data users. 

New or modified questions were cognitively tested in February 2023 with current higher education students 

and refined based on student feedback. A pilot study was conducted in March and April 2023 using the 

redeveloped instrument. A total of 2,718 surveys were completed by current higher education students at 

Australian universities. The responding population included a mix of students from different course levels, 

study areas and demographic backgrounds.  

ACER conducted psychometric and statistical analyses of the pilot data before preparing recommendations 

in a final report submitted to the Department. 
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For further details on the review process and rationale for the changes made to the 2023 SES, slides and 

recordings of webinars presented by ACER at the conclusion of Phase 1 and Phase 2 of the review are 

available to download from the QILT provider portal. Refer to QILT Webinar – 23 March and QILT Webinar – 

5 July from the provider resources. 

1.2. Changes to the SES instrument 

Based on findings from the review of the SES, the following changes were made to the 2023 SES 

instrument:  

• The addition of a set of questions related to study mode.  

• The redevelopment of two focus areas and one item:  

o Peer Engagement focus area (previously known as the Learner Engagement focus area) 

o Student Support and Services focus area (previously known as the Student Support focus 

area) 

o Response options for the ‘Seriously considered leaving’ question. 

• The removal of questions related to:  

o where students’ study is based and the amount of study done online  

o students’ average grade  

o visa type. 

These changes are outlined in further detail below. A complete item summary of the 2023 SES is available in 

Appendix 1. 

1.1.1. Peer Engagement focus area – previously known as Learner 
Engagement 

Phase 1 of the review of the SES found that the original Learner Engagement focus area and underlying 

items had statistical issues, stakeholders expressed that the findings for this focus area were difficult to 

communicate, and many felt that the aspects of learner engagement currently included in the focus area 

were too narrow and not important to students. This focus area was redeveloped to better align the items 

included in this focus area and to ensure that items focus on one factor psychometrically.  

OPPLOC (At your institution during 2022, to what extent have you been given opportunities to interact with 

local students?) and FEELPREP (At your institution during 2022, to what extent have you felt prepared for 

your study?) were removed from the 2023 SES instrument. Analysis from Phase 1 of the review found 

OPPLOC was mostly relevant to international students only and FEELPREP was more closely associated 

with items in the Student Support focus area.  

BELONG (At your institution during 2022, to what extent have you had a sense of belonging to your 

institution?), a benchmark and KPI for many institutions, was moved out of the focus area but retained in the 

SES instrument to be reported separately. 

The name of this focus area was changed to Peer Engagement to better reflect the items being interrogated.  
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9. Attachment 9: Indigenous Participation Plan
INDIGENOUS PARTICIPATION PLAN 

SOCIAL RESEARCH CENTRE PTY LTD 

1. This is an Indigenous Participation Plan submitted as part of the Tender in response to
Quality Indicators for Learning and Teaching 2024-2027 RFT PRN. ESE23/209274 (RFT).

2. If selected as the contractor following evaluation of Tenders received in response to the
RFT, the SOCIAL RESEARCH CENTRE will meet the Mandatory Minimum Indigenous
Participation Requirements for the purposes of the Indigenous Procurement Policy:

at the organisation-based level, in which regard at least: 

• 3 percentage of the SOCIAL RESEARCH CENTRE’s full time equivalent
Australian-based workforce will be Indigenous Australians over the Initial Term

3. To meet the Mandatory Minimum Indigenous Participation Requirements for the
purposes of the Indigenous Procurement Policy, the SOCIAL RESEARCH CENTRE will
undertake the following actions outlined in our Aboriginal Inclusion Action Plan (See
Appendix 34) at the organisation level to meet the Mandatory Minimum Indigenous
Participation Requirements. Tenderers should note that the Mandatory Minimum
Indigenous Participation Requirements are averages over the initial term of any
resultant contract, and will accordingly need to detail their approach to achieving the
specified targets over the initial term:
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4. SOCIAL RESEARCH CENTRE rate of Indigenous employment and supplier use as at
Closing Time is:

Employment: the current rate of employment of persons identifying as Indigenous is 3%
for all FTE equivalents

Supplier use: Currently the percentage of company-wide sub-contract expenditure is
0.9%. The percentage of Indigenous suppliers of our overall company expenditure is
0.1%

5. The SOCIAL RESEARCH CENTRE demonstrates its commitment to Indigenous
participation as follows:

The Social Research Centre has been formally committed to reconciliation since 2019
when our first Reflect Reconciliation Action Plan (RAP) ratified by Reconciliation
Australia. We take our commitment to the actions detailed in our RAP seriously and our
aim is to better educate our staff, engage with Aboriginal and Torres Strait Islander
Peoples for procurement and employment, and to ensure Aboriginal and Torres Strait
Islander Peoples have a voice in the research that we undertake. We have progressed to
an Innovate RAP in 2023 with our RAP Working Group meets monthly to ensure we
deliver on all actions.

10  
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6. The SOCIAL RESEARCH CENTRE will meet the Mandatory Minimum Indigenous
Participation Requirements directly or through subcontracts:
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1. Introduction 

1.1. Overview  

1.1.1. This Statement of Requirements sets out: 

(a) an overview and background on QILT; and  

(b) the department's requirements to be met by the successful Tenderer.  

1.1.2. Tenderers should note that: 

(a) the department is undertaking a privacy impact assessment of the Services; 

(b) certain aspects of the Services described in this Statement of Requirements may be 

subject to change as a result of that privacy impact assessment;  

(c) without limiting the department's rights under the RFT, the department reserves 

the right to update its requirements to address the outcomes of its privacy impact 

assessment; and 

(d) at the very least, the Supplier will need to: 

i. establish and maintain a register of ethics approvals including an 

outline of what consent has been provided by students and 

employers engaging in the surveys,  

ii. provide standardised clauses for consent forms used by higher 

education providers to ensure these observe and comply with 

Australian Privacy Principles under the Privacy Act 1988 and Higher 

Education Support Act 2003 (HESA) and address the department’s 

current and future uses of QILT data. 

1.2. Definitions 

1.2.1. In this Statement of Requirements, unless context indicates otherwise: 

Administration 
Services 

the services described in clause 6.1.2.  

CHESSN or 
Commonwealth 
Higher Education 
Student Support 
Number  

personal identification number allocated to students during their 
first application/enrolment process from 1 January 2015 

ComparED website the website, www.compared.edu.au, driven by the data 
collected through the QILT surveys designed to allow users to 
compare up to six institutions and six study areas at one time  

ESS or Employer 
Satisfaction Survey 

survey of supervisors regarding the generic skills, technical skills 
and work readiness of graduates employed in their workplace 

ESS National Report official publication, published on the QILT website, providing the 
results and analysis of the ESS survey  

ESS Services the services described in clause 11 
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GOS or Graduate 
Outcomes Survey  

survey completed by graduates from Australian higher education 
institutions four to six months after completion of their course 
providing information on the labour market outcomes and 
further study activities of graduates  

GOS International 
Report 

official publication, published on the QILT website, providing the 
results and analysis of the GOS survey for international students 

GOS National Report the official publication, published on the QILT website, providing 
the results and analysis of the GOS survey for domestic students 

GOS Services the services described in clause 9 

GOS-L or Graduate 
Outcomes Survey - 
Longitudinal  

supplement survey to the GOS measuring the medium-term 
employment outcomes and further study activities of a cohort of 
higher education graduates who responded to the GOS three to 
four years after they completed their course  

GOS-L National 
Report 

official publication, published on the QILT website, providing the 
results and analysis of the GOS-L survey  

GOS-L Services the services described in clause Error! Reference source not 
found. 

higher education 
provider or provider 

has the same meaning as ‘registered higher education provider’ 
as defined in section 5 of the Tertiary Education Quality and 
Standards Agency Act 2011   

Indicators measures based on focus areas or items within the QILT surveys  

QILT or Quality 
Indicators for 
Learning and 
Teaching  

suite of surveys for higher education that cover the student life 
cycle from commencement to employment to provide 
government and the sector with robust, nationally consistent 
performance data to uphold and drive quality improvement 

QILT website the website, www.qilt.edu.au, provides the administrative 
functionality for the QILT Survey Suite 

QILT Survey Suite the ESS SES, GOS-L, GOS 

QILT Survey 
Collected Data 

the data collected through the QILT Survey Suite 

Sample frame the source material or device from which a sample is drawn 
including a list of all those within a population who can be 
sampled and may include individuals or organisations 

SES or Student 
Experience Survey 

survey of current higher education students in Australia on 
aspects of their experience in higher education in Australia to 
measure the quality of their educational experience 

SES International 
Report 

official publication, published on the QILT website, providing the 
results and analysis of the SES survey for international students  

SES National Report official publication, published on the QILT website, providing the 
results and analysis of the SES survey for domestic students  

SES Services the services described in clause 8 

Survey elements the surveys that make up the QILT Survey Suite  
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TCSI or Tertiary 
Collection of 
Student Information  

a joint project between the department  and Services Australia 
which collects information about students that study with 
approved Australian education providers and data regarding 
staff at those providers 

TEQSA  Tertiary Education Quality and Standards Agency. 

Transition In Plan a plan provided in accordance with clause 13.1.1. 

Transition Out Plan a plan provided in accordance with clause 13.2.1. 

USI or Unique 
Student Identifier  

a combination of ten numbers and letters that is unique to each 
student. From 2021, the Australian Government is 
decommissioning the CHESSN and extending the USI. 

Website Services the services described in clause 12 

1.2.2. Any other capitalised term which is not defined in this Statement of 

Requirement has the meaning given to it in the Draft Contract or the RFT 

unless context indicates otherwise.  

2. Background 

2.1.1. The Higher Education Support Act 2003 (HESA) allows for the collection of 

survey data to ‘improve the quality of (higher) education in Australia’.  

2.1.2. The Quality Indicators for Learning and Teaching (QILT) provides government 

and the sector with robust, nationally consistent performance data to uphold 

and drive quality improvement. 

2.1.3. Covering all study levels, and both domestic and international students, QILT is 

the only comprehensive system of higher education surveys in Australia 

covering the student life cycle from commencement to employment. The QILT 

consists of four survey elements: 

Current 
students 

Student Experience Survey (SES): The SES is the largest survey of current 
higher education students in Australia. It measures the ‘quality of entire 
educational experience’ and five aspects of the student experience (referred 
to as focus areas): skills development, learner engagement, teaching quality, 
student support, and learning resources. 

4-6 months 
after course 
completion 

Graduate Outcomes Survey (GOS): The GOS is a national survey of recent 
graduates which measures employment outcomes, salaries, skills utilisation, 
further study activities, and graduate satisfaction. 

Employer Satisfaction Survey (ESS): The ESS is the only national survey that 
systematically measures how well graduates from Australian higher 
education institutions meet employer needs. 

3-4 years 
after course 
completion 

Graduate Outcomes Survey – Longitudinal (GOS-L): The GOS-L is completed by 
graduates three years after completing their studies. The survey measures 
graduates’ medium-term employment outcomes and further study activities. 

2.1.4. The data from these surveys are used for a range of purposes including driving 

the ComparED website where prospective students can explore and compare 
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Australian higher education institutions and study areas based on the real-life 

experiences of current students and recent graduates.  

2.1.5. The data are also used for performance-based funding and continuous 

improvement processes in institutions to improve the quality of higher 

education in Australia.  

2.1.6. The Tertiary Education Quality and Standards Agency (TEQSA) also uses QILT 

data in its risk assessment and review processes.  

2.1.7. Additional information about QILT can be found at www.qilt.edu.au.  

2.2. Objectives of QILT program 

2.2.1. The QILT program helps achieve quality enhancement in higher education by 

providing an evidence base which informs: 

(a) student choice, via the associated websites 

(b) continuous improvement in teaching and learning practices at Australian higher 

education institutions, and  

(c) government quality assurance programs. 

2.3. Objectives of QILT administration 

2.3.1. The Supplier, as the administrator of the QILT program, will work with the 

department to strengthen the evidence gathered, and analysis of, the 

graduate experience of higher education in Australia including the outcomes 

from higher education for students and employers. 

3. Overview of QILT survey elements 

3.1. Student Experience Survey (SES)  

3.1.1. The SES provides a national architecture for collecting data on key aspects of 

the higher education student experience and focuses on aspects of the 

student experience that are measurable, linked with learning and 

development outcomes and potentially able to be influenced by institutions.  

3.1.2. The SES measures five aspects of the student experience:  

(a) Skills Development; 

(b) Peer Engagement (formerly known as Learner Engagement); 

(c) Teaching Quality; 

(d) Student Support and Services (formerly known as Student Support); and  

(e) Learning Resources.  

3.1.3. These five aspects of the student experience, or focus areas, are comprised of 

related items representing feedback from students about their higher 

education experience.  

3.1.4. The current SES also includes: 
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(a) an international student module to measure broader aspects of the international 

student experience including international students’ decision to study in Australia 

and with Australian higher education institutions, and experiences with 

accommodation, transport, safety, relationships and employment opportunities 

while studying;  

(b) all higher education institutions, including non-HESA approved providers; 

(c) a set of items measuring students’ perceptions of freedom of expression on 

campus;  

(d) a set of questions related to study mode; and 

(e) response options for the ‘Seriously considered leaving’ question.  

3.1.5. The main online fieldwork period runs from July to August each year with a 

secondary collection from September to October.  

3.2. Graduate Outcome Survey (GOS)  

3.2.1. The Graduate Outcomes Survey (GOS) focuses on the main indicators over 

time such as labour market outcomes (rates of full-time employment, overall 

employment, labour force participation and median full-time salaries), further 

study outcomes and graduate satisfaction.  

3.2.2. The GOS replaces the Australian Graduate Survey (AGS), comprising of the 

Graduate Destinations Survey (GDS), in place since the 1970s, the Course 

Experience Questionnaire (CEQ) and Postgraduate Research Experience 

Questionnaire (PREQ), in place since the 1990s.  

3.2.3. Results from the GOS for domestic graduates are published in the GOS 

National Report.  

3.2.4. Results from the GOS for international graduates are published in the GOS 

International Report.  

3.2.5. Graduate satisfaction focuses on all graduates, that is, both domestic and 

international graduates combined.  

3.2.6. These reports discuss other relevant factors, beyond the scope of this report, 

when and as required, such as: 

(a) the impact of the COVID-19 pandemic gender differences;  

(b) the gender pay gap; 

(c) skills utilisation across graduate occupations;  

(d) reasons for skills based or time-based underemployment; 

(e) importance of the course and how well the course prepared graduates for work 

and further study; and 

(f) more detailed labour force breakdowns such as graduates working in their own 

businesses or unpaid work. 

3.2.7. GOS reports are supported by: 

(a) a PowerBI workbook to enable further exploration of the data; and  
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(b) a set of additional static Excel tables to provide additional data for items out of 

scope but of interest.  

3.3. Graduate Outcome Survey - Longitudinal (GOS-L) 

3.3.1. The GOS-L measures the medium-term outcomes of higher education 

graduates three years after completing their studies including: 

(a) graduates’ short-term and medium-term employment; 

i. rates of full-time employment; 

ii. overall employment; 

iii. labour force participation;  

iv. median full-time salaries 

(b) skills utilisation; and  

(c) outcomes of further study activities. 

3.3.2. The GOS-L is administered for all higher education institutions whose 

graduates participated in the GOS three years prior and eligible to participate 

in the GOS-L. 

3.3.3. Results from the GOS-L for international graduates are published in the GOS-L 

International Report  

3.3.4. Results from the GOS-L for domestic graduates are published in the GOS-L 

National Report.  

3.3.5. These reports discuss other relevant factors, beyond the scope of this report, 

when and as required, such as: 

(a) the impact of COVID-19 on labour force outcomes; 

(b) the gender pay gap; 

(c) reasons for underutilisation of skills,  

(d) the importance of the course and how well the course prepared graduates for 

work and further study, and  

(e) more detailed labour force breakdowns, including graduates working in their own 

businesses, unpaid work and unemployment levels.  

3.3.6. GOS-L reports are supported by: 

(a) a PowerBI workbook to enable further exploration of the data; and  

(b) a set of additional static Excel tables to provide additional data for items out of 

scope but of interest.  

3.4. Employer Satisfaction Survey (SES)  

3.4.1. The ESS measures employer views of the attributes of recent graduates from 

Australian higher education institutions to provide assurance about the quality 

of Australia’s higher education sector including views of: 

(a) technical skills; 
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(b) generic skills; and  

(c) work readiness of recent graduates.  

3.4.2. The ESS links the experiences of graduates to the views of their direct 

supervisors and is undertaken on a systematic basis by asking employed 

graduates who participate in the Graduate Outcome Survey (GOS) to provide 

contact information for their supervisor who is then invited to complete the 

ESS.  

3.4.3. The ESS is administered in parallel with the GOS and the first collection round 

for the administered year takes place in the November of the previous year, 

the second in February of the administered year and the third in May. 

4. Overview of QILT and ComparED websites  

4.1. QILT website 

4.1.1. The QILT website provides the administrative functionality for the QILT survey 

suite including:  

(a) publishing of survey reports the QILT website www.qilt.edu.au.  

(b) a Provider Portal through which higher education providers can: 

i. access to a repository of useful QILT resources; 

ii. search and curate data guidelines and webinars; 

iii. receive data files from the contracted survey administrator; 

iv. approve files for distribution under the data sharing agreements; 

and 

v. use the Secure File Exchange to securely transfer confidential data. 

4.2. ComparED website 

4.2.1. The QILT program funds the ComparED website which is driven by data 

collected through the QILT surveys.  

4.2.2. The ComparED website allows users to compare information from actual 

students and graduates about their current student educational experience 

and graduate outcomes through two distinct categories of data: 

(a) institutions – allowing users to compare overall results for up to six institutions. 

(b) study area – allowing users to select a study area, from a list of 21, and compare 

results for up to six institutions. 

4.2.3. Information provided on the ComparED website is calculated at the study area 

level. Students doing a combined or double degree are generally counted 

more than once if their course majors are in different study areas. 

4.2.4. The 21 different study areas used on the website have been compiled based 

on the Australian Standard Classification of Education (ASCED), which groups 

higher education courses, specialisations and units of study with the same or 

similar vocational emphasis.  
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(b) SES Services;  

(c) GOS Services;  

(d) GOS-L Services;  

(e) ESS Services; and  

(f) Website Services.  

6.1.2. The Services must be provided in accordance with: 

(a) timeframes set out in clause 16; and 

(b) the requirements of the Draft Contract. 

7. Administration Services 

7.1. Overview 

7.1.1. During the contract term, the Supplier will deliver all aspects of the Services 

for the QILT Survey Suite, as well as survey design/development where 

required. This includes:  

(a) providing all Contract Material specified in clause 15.2 in accordance with the 

timeframes specified in clause 16; 

(b) liaising with higher education providers to construct sample frames for use in the 

surveys where required; and 

(c) liaising with the higher education sector, including but not limited to the 

stakeholders set out in 7.2.3  in accordance with the Higher Education Liaison 

Strategy (to be developed by the Supplier), to enhance the quality, transparency 

and validity of results from the survey which should include but not limited to: 

i. provision of induction material for on-boarding new institutions and 

new staff in established institutions (the induction material should 

cover the overall program, the key steps in survey administration 

they need to be aware of, considerations associated with sampling 

and response maximisation, and an explanation of data deliverables 

they receive); 

ii. providing a program of webinars and newsletters to support the 

operational and reporting components of QILT Survey Suite (the 

webinars may also provide insights from analysis of QILT Collected 

Data); 

iii. offering a two-hour consultation to each institution for no charge to 

support their use of QILT Collected Data (further consultations may 

be offered via a fee-for-service arrangement); 

iv. contact and collect information from students and graduates of 

higher education providers and their employers through the QILT 

Survey Suite; and 

v. analyse the QILT Collected Data, including assessing the quality of 

the data, and publish its findings. 
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(d) promoting public engagement with and use of the QILT Survey Suite, QILT 

Collected Data, and both the QILT and ComparED websites, which includes but is 

not limited to: 

i. making available a spokesperson for public comment in relation to 

release of publications and data updates; 

ii. responding to requests for basic information or analysis from public 

users of QILT Collected Data, for example careers advisors or 

industry representatives; and 

iii. promoting the QILT Survey Suite, QILT Collected Data and QILT and 

ComparED websites in the media, including through the use of social 

media;  

(e) providing data in response to ad hoc data queries relating to the QILT Survey Suite 

and QILT Collected Data; and 

(f) designing and implementing a respondent engagement strategy and a higher 

education sector liaison strategy in accordance with clauses 7.2 and 7.3. 

7.2. Higher Education Liaison Strategy 

7.2.1. To support engagement with QILT stakeholders, the Supplier will design and 

implement a higher education liaison strategy to support the engagement and 

active participation of higher education providers in all elements of the QILT.  

7.2.2. Engagement with higher education institutions including universities and Non-

University Higher Education Institutions (NUHEIs), and by extension, students 

and graduates, to prepare for, implement and engage with QILT surveys is 

vital to maximising survey response rates and representativeness for the QILT 

surveys.  

7.2.3. However, engagement with a broader list of stakeholders is also required to 

ensure all sector stakeholders understand the relevance of QILT indicators to 

their educational contexts and are well placed to use QILT data to drive 

improvement. These stakeholders include: 

(a) peak higher education industry associations, relevant functional interest groups 

and study area associations;  

(b) other areas of the department, including the department’s web team and the QILT 

Working Group; 

(c) other government stakeholders such as state and territory government education 

departments and other state departments with an interest in employment 

outcomes; 

(d) TEQSA which uses QILT data in its risk assessment and review processes; and 

(e) the public and media who have an interest in QILT results. 

7.3. Respondent Engagement Strategy 

7.3.1. The response rate to a survey is often viewed as an important criterion for 

judging the quality of a survey and for good reason; high response rates result 

in higher data quality and reliability. A wider range of opinions and an 
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accurate sample size, supports a better understanding of the views of 

Australian students.  

7.3.2. To support robust response rates and provider engagement with the QILT, the 

Supplier will design and implement a respondent engagement strategy each 

year.  

7.3.3. Each Respondent Engagement Strategy should focus on approaches to raise 

awareness of the QILT program and the specific QILT surveys and build critical 

engagement with key stakeholders and audiences to actively encourage 

survey participation and completion and improve representativeness of the 

achieved sample for each of the surveys. 

7.3.4. In particular, these strategies should consider innovative approaches to 

improve response rates of the international student population and other 

underrepresented groups and improve graduate provision of supervisor 

contact details. 

8. SES Services 

8.1. Overview of SES Services 

8.1.1. The Supplier must provide the following SES Services: 

(a) administration of the SES survey instrument which addresses the scope and 

content described in clause 8.2; 

(b) the following Contract Material, which must meet the requirements specified in 

clause 15.3 and be provided in accordance with the timeframes specified in clause 

16:  

i. a set of data files containing results from the survey; 

ii. provider reports for each of the participating providers; 

iii. technical documentation sufficient to enable the department to 

independently conduct its own data analysis; 

iv. a ‘Student Experience Survey National Report’, to be published on 

the QILT website; 

v. a visual analytics report, to be embedded in the QILT website; 

vi. a ‘Student Experience Survey International Students Report’ to be 

published on the QILT website; 

vii. a visual analytics report – international  to be embedded in the QILT 

website; 

viii. a methodology report, to be published on the QILT website; and 

ix. a revised dictionary  used for analysis of free text fields included in 

the SES. 
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8.2. Scope and content SES 

8.2.1. The scope of the SES survey is commencing and later year undergraduate and 

postgraduate coursework students of a higher education provider, including 

both domestic and international onshore students. 

8.2.2. The SES items must consist of those in Attachment A: 2023 SES Summary of 

Questionnaire Changes. 

8.2.3. Participating higher education providers must be provided with the 

opportunity to include additional populations in the SES. 

8.2.4. Participating higher education providers must be provided with the 

opportunity to add provider specific items to the standard SES instrument, 

subject to the protocols proposed to govern such arrangements listed on 

pages 26 and 27 of the 2012 University Experience Survey National Report. 

8.2.5. Where higher education providers opt to include additional populations or 

items as per clause 8.2.3 and clause 8.2.4 above, the costs of such additions 

are to be met by the higher education provider in agreement with the 

Supplier. 

8.3. Survey methodology and analysis SES  

8.3.1. The general survey methodology used must be an initial approach to 

respondents via email providing links to an online survey instrument, followed 

by targeted communications to boost response rates, which may include hard-

copy mail outs, email reminders, telephone reminders, or other 

communications. 

8.3.2. The SES must be conducted on the basis of a random stratified sample where 

strata are large enough to make such a methodology viable. 

8.3.3. To facilitate the construction of the survey sample frame, the department will 

make available to the Supplier detailed data from the TCSI, including the 

CHESSN, USI, or other identifiers, at the earliest practical date. 

8.3.4. The Supplier must arrange for the information provided under clause 8.3.3 to 

be checked and updated by participating higher education providers, including 

the provision of up-to-date contact details for students. In all other respects, 

the SES must be administered independently of higher education providers. 

8.3.5. Sample frame construction and survey administration must be based on the 

following stratification variables: 

(a) provider; 

(b) the forty-five study areas; 

(c) stage of studies (i.e. first year and later year students) as derived from TCSI data 

and in accordance with definitions in the modified as necessary for postgraduate 

coursework level students. 

8.3.6. The Supplier must calculate 90 per cent confidence intervals for estimates of 

percentage satisfied for the ‘quality of entire educational experience’ 

component, in the ‘teaching quality’ section of the questionnaire, at the 

provider by study area level (as per the stratification variables in clause 8.3.5). 
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8.3.7. Confidence intervals must be calculated according to the methodology 

outlined in Appendix 4 of the 2022 SES National Report; taking into 

consideration any changes made to the instrument as outlined in Attachment 

A: 2023 SES Summary of Questionnaire Changes. 

8.3.8. The Supplier must obtain survey responses such that the confidence intervals 

calculated as per clause 8.3.6 must be within plus or minus 7.5 percentage 

points of the estimate for at least 75 per cent of the strata (i.e. at the level of 

provider by study area) for which the total in scope population numbers six or 

more. 

8.3.9. In addition to the stratification variables listed in clause 8.3.5, the SES must 

include the following analysis variables: 

(a) gender; 

(b) mode of attendance; 

(c) full-time/part-time status; 

(d) level of course; 

(e) Australian citizen, Australian permanent resident, or international student; 

(f) age; 

(g) Indigenous status; 

(h) disability; 

(i) speaks a language other than English at home;  

(j) socio-economic status; 

(k) region; and 

(l) first in family to participate in higher education. 

8.3.10. Standard statistical methods (for example logistic regression) must be used to 

determine which, if any, of the variables listed in items 8.3.5 or 8.3.9  must be 

used in post-enumeration weighting to achieve representativeness of the 

data. 

8.3.11. For sample frame construction, data collection, analysis and publication 

purposes, a student’s study area is to be determined based on course 

enrolment information provided by higher education providers (that is, as 

recorded in the TCSI data), except where the Supplier verifies with a 

respondent that this course listing is inaccurate. 

8.3.12. Where a student’s enrolment relates to a combined or double degree covering 

more than one study area, the SES must collect data relating to multiple 

course elements. 

8.3.13. The analytical unit of the SES must be the course undertaken by the student. 

8.3.14. Focus area percentage satisfied results must be calculated according to the 

methodology outlined in Appendix 3 of the 2022 SES National Report. 
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9. GOS Services 

9.1. Overview of GOS Services 

9.1.1. The Supplier must provide the following GOS Services: 

(a) administration of the GOS survey instrument which addresses the scope and 

content described in clause 9.2; 

(b) the following Contract Material, which must meet the requirements specified in 

clause 15.4 and be provided in accordance with the timeframes specified in clause 

16:  

i. a set of data files containing results from the GOS; 

ii. provider reports for each of the participating higher education 

providers; 

iii. technical documentation sufficient to enable the department to 

independently conduct its own data analysis; 

iv. GOS National Report to be embedded in the QILT website; 

v. a visual analytics report – domestic graduates containing results 

from the GOS to be embedded in the QILT website; 

vi. GOS International Graduates Report, to be embedded in the QILT 

website; 

vii. a visual analytics report – international graduates containing results 

from the GOS to be embedded in the QILT website; 

viii. methodology report and technical documentation to be published 

on the QILT website; and 

ix. a revised dictionary used for analysis of free text fields included in 

the GOS. 

9.2. Scope and content 

9.2.1. The scope of the GOS is all undergraduate degree and postgraduate degree 

graduates of a higher education provider, including both domestic and 

international onshore graduates. 

9.2.2. The GOS must be based on three survey fieldwork periods per year. The first 

survey period is October to November of the year preceding the survey 

reference year. The second survey period is February of the survey reference 

year, accommodating providers with a trimester course structure or a 

substantial summer school graduate cohort. The third survey period is April to 

May of the survey reference year. 

9.2.3. Respondents should have completed their degree within the four months 

preceding the commencement of the survey period. 

9.2.4. The GOS items must consist of those reproduced in Appendix 3 of the 2022 

GOS National Report, including graduate satisfaction and experience items. 
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9.2.5. Respondents who are employed must also be requested to provide their 

supervisor’s name and contact details (email address and phone number) and 

consent to the Supplier contacting their supervisor as part of the Employer 

Satisfaction Survey. The department will provide the Supplier with a survey 

module to collect this information. 

9.2.6. Participating higher education providers must be provided with the 

opportunity to add provider specific items to the standard GOS instrument. 

Where higher education providers opt to include additional items, the costs of 

such additions are to be met by the provider in agreement with the Supplier. 

9.2.7. Survey methodology and analysis (GOS) 

(a) The general survey methodology used must be an initial approach to respondents 

via email providing links to an online survey instrument, followed by targeted 

communications to meet required response rates, which may include hard-copy 

mail outs, email reminders, telephone reminders or other communications. 

(b) The GOS must be conducted on the basis of a random stratified sample where 

strata are large enough to make such a methodology viable. 

(c) To facilitate the construction of a survey sample frame, the Supplier must arrange 

for participating higher education providers to provide the Supplier with a list of 

recently graduated students, including up to date contact details and course 

enrolment details. The department will facilitate the collection of this information 

via TCSI where applicable. In all other respects, the GOS must be administered 

independently of higher education providers. 

(d) Sample frame construction and survey administration must be based on the 

following stratification variables: 

i. provider; 

ii. level of education (undergraduate, postgraduate coursework and 

postgraduate research); and 

iii. twenty-one study areas, as listed in as listed in Appendix 5 of 

Attachment A. 

(e) The Supplier must calculate 90 per cent confidence intervals for estimates of the 

percentage of graduates in further full-time study, at the provider by study area 

level (as per the stratification variables in clause 9.1.1(b)iii), for undergraduates 

only. 

(f) Confidence intervals must be calculated according to the methodology outlined in 

Appendix 4 of Attachment A (adjusted as required for application to the GOS). 

(g) The Supplier must obtain survey responses such that the confidence intervals 

calculated as per clause 9.1.1(b)iv must be within plus or minus 7.5 percentage 

points of the estimate for at least 65 per cent of the strata (i.e. at the level of 

provider by study area) for which the total in scope population numbers six or 

more. 

(h) In addition to the stratification variables listed in clause 9.1.1(b)iii, the GOS must 

include the following analysis variables: 
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i. gender; 

ii. mode of attendance at university; 

iii. full-time/part-time status at university; 

iv. level of course; 

v. Australian citizen, Australian permanent resident, or international 

student status; 

vi. age; 

vii. Indigenous status; 

viii. disability; 

ix. speaks a language other than English at home;  

x. socio-economic status; 

xi. region; and 

xii. first in family to participate in higher education. 

(i) Standard statistical methods (for example logistic regression) must be used to 

determine which, if any, of the variables listed in clauses 9.1.1(b)iii or 9.1.1(b)vii 

must be used in post-enumeration weighting to achieve representativeness of the 

data. 

(j) For sample frame construction, data collection, analysis and publication purposes, 

a graduate’s study area is to be determined based on course enrolment 

information provided by universities, except where the Supplier verifies with a 

respondent that this course listing is inaccurate. 

(k) Where a graduate’s enrolment related to a combined or double degree covering 

more than one study area, the GOS must record this information. 

10. GOS-L Services 

10.1. Overview of GOS-L Services 

10.1.1. The Supplier must provide the following GOS-L Services: 

(a) administration of the GOS-L survey instrument which addresses the scope and 

content described in clause 10.2; 

(b) the following Contract Material, which must meet the requirements specified in 

clause Error! Reference source not found. and be provided in accordance with the 

timeframes specified in clause 16:  

i. a set of data files containing results from the GOS-L; 

ii. provider reports for each of the participating providers; 

iii. technical documentation sufficient to enable the department to 

independently conduct its own data analysis; 

iv. GOS-L National Report to be embedded in the QILT website; 
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v. a visual analytics report – domestic graduates containing results 

from the GOS-L to be embedded in the QILT website; 

vi. GOS-L International Graduates Report to be embedded in the QILT 

website; 

vii. a visual analytics report – international graduates containing results 

from the GOS-L to be embedded in the QILT website; 

viii. methodology report and technical documentation to be published 

on the QILT website; and 

ix. a revised dictionary used for analysis of free text fields included in 

the GOS-L. 

10.2. Scope and content (GOS-L) 

10.2.1. The scope of the survey is all undergraduate degree and postgraduate degree 

graduates of a higher education provider, including both domestic and 

international onshore graduates. 

10.2.2. Respondents must have completed their degree between three and four years 

preceding the commencement of the survey period. 

10.2.3. The GOS-L items must consist of those reproduced in Appendix 3 of the 2022 

GOS-L National Report. 

10.3. Survey methodology and analysis (GOS-L) 

10.3.1. The general survey methodology used must be an initial approach to 

respondents via email providing links to an online survey instrument, followed 

by targeted communications which may email reminders or other 

communications. 

10.3.2. The GOS-L must be conducted on the basis of a census of all available long-

term graduate email addresses. 

10.3.3. The survey population must in the first instance be drawn from respondents 

to the Graduate Outcomes Survey who provided a long-term email address. 

The Supplier must consult with the department before drawing sample from 

other sources. The department will make records from the Graduate 

Outcomes Survey available to the Supplier for the purpose of administering 

the GOS-L. 

10.3.4. The GOS-L must facilitate longitudinal studies of graduate employment 

outcomes, i.e. must make possible cohort analysis linked to existing Graduate 

Outcomes Survey results at the level of individual records. 

10.3.5. Survey administration must be based on the following stratification variables: 

(a) provider; 

(b) level of education (undergraduate, postgraduate coursework and postgraduate 

research); and 

(c) twenty-one study areas, as listed in Appendix 5 of Attachment A. 
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10.3.6. The Supplier must calculate 90 per cent confidence intervals for estimates of 

the percentage of graduates participating in the labour force, at the provider 

level, for undergraduates only. 

10.3.7. Confidence intervals must calculated according to the methodology outlined 

in Appendix 4 of the 2022 GOS-L National Report. 

10.3.8. The Supplier must obtain survey responses such that the confidence intervals 

calculated as per clause 10.3.6 must be within plus or minus 5.0 percentage 

points of the estimate, for universities only. 

10.3.9. In addition to the stratification variables listed in clause 10.3.5, the GOS-L 

must include the same analysis variables as for the GOS. 

10.3.10. Standard statistical methods (for example logistic regression) must be used to 

determine which, if any, of the variables listed in clauses 10.3.5 or 10.3.9 must 

be used in post-enumeration weighting to achieve representativeness of the 

data. 

10.3.11. For data collection, analysis and publication purposes, a graduate’s study area 

is to be determined based on course enrolment information provided by 

universities, except where the Supplier verifies with a respondent that this 

course listing is inaccurate. 

10.3.12. Where a graduate’s course enrolment related to a combined or double degree 

covering more than one study area, the GOS-L must record this information. 

11. Employer Satisfaction Survey (ESS) 

11.1. Overview of ESS Services 

11.1.1. The Supplier must provide the following ESS Services: 

(a) administration of the ESS survey instrument which addresses the scope and 

content described in clause 11.2; 

(b) the following Contract Material, which must meet the requirements specified in 

clause Error! Reference source not found. and be provided in accordance with the 

timeframes specified in clause 16:  

i. a set of data files containing results from the survey; 

ii. provider reports for each of the participating providers; 

iii. technical documentation sufficient to enable the department to 

independently conduct its own data analysis; 

iv. an ‘Employer Satisfaction Survey National Report’, to be published 

on the QILT website; 

v. a visual analytics report to be embedded in the QILT website; 

vi. a methodology report, to be published on the QILT website; and 

vii. a revised dictionary used for analysis of free text fields included in 

the ESS. 
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11.2. Scope and content 

11.2.1. The scope of the ESS is the workplace supervisor of all employed 

undergraduate degree and postgraduate degree graduates of a higher 

education provider, including both domestic and international onshore 

graduates. 

11.2.2. Respondents should be supervisors of graduates who have graduated within 

six months preceding the commencement of the survey period. 

11.2.3. The ESS items must consist of those reproduced in Appendix 2 of the 2022 ESS 

National Report. 

11.2.4. The ESS must be based on three survey fieldwork periods per year, linked to 

the three survey periods for the GOS each year. 

11.3. Survey methodology and analysis 

11.3.1. Survey methodology should in general follow that outlined in the 2022 ESS 

National Report. 

11.3.2. The general survey methodology used must be an initial approach to 

respondents via email providing links to an online survey instrument, followed 

by targeted communications to meet required response rates, which may 

include hard-copy mail outs, email reminders, telephone reminders or other 

communications. Computer Assisted Telephone Interviews (CATI) may also be 

employed as a supplementary method. 

11.3.3. The survey sample frame must in the first instance be drawn from 

respondents to the GOS. The Supplier must consult with the department 

before drawing sample from other sources. 

11.3.4.  Sample frame construction and survey administration must be based on 

stratification by 10 broad fields of education as defined by the Australian 

Bureau of Statistics ASCED, as follows: 

(a) 01 Natural and physical sciences 

(b) 02 Information technology 

(c) 03 Engineering and related technologies 

(d) 04 Architecture and building 

(e) 05 Agriculture, environmental and related studies 

(f) 06 Health 

(g) 07 Education 

(h) 08 Management and commerce 

(i) 09 Society and culture 

(j) 10 Creative arts. 

11.3.5. The Supplier must calculate 90 per cent confidence intervals for estimates of 

percentage positive response for the ‘Overall rating’ component from the 
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supervisor survey (either ‘fairly confident’ or ‘very confident’), at the study 

area level (as defined in clause 11.3.4). 

11.3.6. Confidence intervals must be calculated according to the methodology 

outlined in Appendix E of the 2013 UES National Report (adjusted as required 

for application to the ESS). 

11.3.7. The Supplier must obtain survey responses such that the confidence intervals 

calculated as per clause 11.3.5 must be within plus or minus 5.0 percentage 

points of the estimate for at least eight of the strata. 

11.3.8. In addition to meeting the data quality requirements specified in clause 

11.3.7, the ESS should, so far as practicable, collect 25 completed employer 

responses for each of the 10 broad fields of education listed in clause 11.3.1 

which are offered at each participating provider. 

11.3.9. In addition to the stratification by study area described in clause11.3.4, the 

ESS must include the following analysis variables: 

(a) detailed study area 

(b) provider of study 

(c) gender; 

(d) level of course; 

(e) Australian citizen, Australian permanent resident, or international student; and 

(f) age. 

12. Website Services 

12.1. QILT website 

12.1.1. The current QILT website is published at www.qilt.edu.au. The Supplier must 

assume responsibility for hosting and maintaining the current website and 

subsequent iterations of the website, for the duration of the Contract. 

12.1.2. The Supplier must provide the following services for the QILT website: 

(a) hosting and maintenance of the existing QILT website at www.qilt.edu.au for the 

term of the Contract; 

(b) publishing on the website updated reports and data collected and produced by the 

Supplier through the QILT surveys, or provided to the Supplier by the department; 

and 

(c) implementing ad-hoc minor updates requested by the department, including but 

not limited to new webpages and tabs with static content.   

12.1.3. The Supplier must provide the website hosting and maintenance services 

which include: 

(a) maintaining an existing secure file exchange facility; 

(b) publishing reports and datasets supplied by the department or as produced by the 

Supplier through the administration of the QILT surveys; 
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(c) ensuring the website meets the accessibility requirements specified in clause 27.2 

of the Draft Contract; 

(d) implementing ad-hoc minor updates requested by the department, including but 

not limited to new webpages and tabs with static content; 

(e) ensuring the website remains compatible with all commonly used web browsers, 

including: Internet Explorers 9 and above, Microsoft Edge, Firefox, Safari and 

Chrome; and 

(f) ensuring the website meets the security requirements specified in clause 10 of the 

Draft Contract and providing updated security documentation in accordance with 

the timeframes specified in clause 16. 

12.2. ComparED website 

12.2.1. The Supplier must provide the following services for the ComparED website: 

(a) hosting and maintenance of the existing ComparED website at 

www.compared.edu.au for the term of the Contract; 

(b) updating the provider comparison data on the website at regular intervals in 

accordance with the timeframes specified in clause 16; 

(c) implementing ad-hoc minor updates requested by the department, including but 

not limited to new webpages and tabs with static content, links and PDF reports; 

and 

(d) providing access to website analytics accounts. 

12.2.2. The Supplier must provide the website hosting and maintenance services 

which include: 

(a) updating the website with latest available comparison data as supplied by the 

department or as produced by the Supplier through the administration of the QILT 

surveys, at regular intervals as specified in clause 16; 

(b) ensuring the website meets the accessibility requirements specified in clause 27.2 

of the Draft Contract. Where new functionality is added or other substantive 

changes have been made to the website, the department may request that the 

Supplier engage an independent party to assess compliance, as per clause 27.2.4 of 

the Draft Contract; 

(c) implementing ad-hoc minor updates requested by the department, including but 

not limited to new webpages and tabs with static content, links and PDF reports; 

(d) ensuring the website remains compatible with all commonly used web browsers, 

including: Internet Explorers 9 and above, Microsoft Edge, Firefox, Safari and 

Chrome; 

(e) ensuring the website meets the security requirements specified in clause 10 of the 

Draft Contract and provide updated security documentation in accordance with the 

timeframes specified in clause 16; and 

(f) providing full access to all website analytics accounts (e.g. Google Analytics and 

HotJar). 
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12.2.3. When refreshing website data the Supplier is responsible for ensuring that no 

data included on the website breaches the department’s rules for the 

suppression of small cell sizes. The department will provide these rules and 

operational guidelines governing data suppression to the Supplier. 

13. Other required services 

13.1. Transition In 

13.1.1. Within 10 Business Days of the Commencement Date of the Contract, the 

Supplier must prepare and submit a Transition In Plan for the department's 

approval which addresses, at a minimum:  

(a) details of all of the activities and tasks that are necessary, desirable or reasonably 

requested by the department to ensure that transition-in takes place in a timely 

and orderly manner;  

(b) the timeframes during which the Supplier will perform the transition-in activities; 

and 

(c) details all resources, personnel and subcontracts used to perform the Supplier's 

obligations under the Transition In Plan.    

13.1.2. The Supplier must perform all tasks required by the approved Transition In 

Plan, as well as any other tasks reasonably required to facilitate the smooth 

transition of the provision of the Services from any outgoing supplier to the 

Supplier.  

13.2. Transition Out 

13.2.1. In this clause 13.2: 

(a) Transition Out Period means the period of 3 months commencing on the earlier of: 

i. the date on which the Contract is terminated (in whole or in part) 

pursuant to the Contract; or 

ii. the date which is 3 months prior to the Completion Date. 

(b) Transition Out Plan means the transition out plan prepared by the Supplier and 

approved by the department in accordance with clauses 13.2.2 - 13.2.4. 

13.2.2. The Supplier must provide the department with a Transition Out Plan for 

approval by the department, in accordance with the following: 

(a) if a notice of termination is issued under the Contract, within the time period 

specified in that notice; and 

(b) if no notice of termination is issued under the Contract, at least 6 months before 

the Completion Date. 

13.2.3. The Transition Out Plan will provide for the transition out of Services from the 

Supplier to the department or its nominee at the expiration or termination of 

the Contract. 

13.2.4. The Transition Out Plan must at a minimum, set out the: 
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(a) details of all of the activities and tasks that are necessary, desirable or reasonably 

requested by the department to ensure that transition out takes place in a timely 

and orderly manner;  

(b) approach and process to delivering Contract Material, Commonwealth Material, 

and Confidential Information to the department or its nominee; 

(c) approach and arrangements to working with the department and/or incoming 

Suppliers to ensure the transfer of knowledge, skills and materials relating to 

delivery of the Services; 

(d) approach to transitioning the QILT website and ComparED website; 

(e) the timeframes during which the Supplier will perform the transition out activities; 

and 

(f) details of all resources, personnel and subcontracts used to perform the Supplier's 

obligations under the Transition Out Plan. 

13.2.5. The Supplier must comply with the approved Transition Out Plan and provide 

all reasonable assistance and cooperation necessary during the Transition Out 

Period, to transfer the Services to the department or an alternative supplier, 

or to wind down the Services if they will not continue, in a manner which 

ensures continued provision of the Services or services similar to the Services 

(as the case may be). In particular the Supplier must in accordance with a 

direction from the department in writing: 

(a) deliver to the department all the Commonwealth Material and any other the 

department property including all Contract Material; 

(b) deliver to the department all documents which are necessary to enable services 

similar to the Services to be provided by the department internally or by another 

contractor in a manner which ensures orderly transition and continuity of service; 

(c) perform its other obligations under the approved Transition Out Plan; 

(d) allow the department or its nominee to audit compliance with this clause 13.2; and 

(e) allow other contractors to access its premises (where relevant) to assist in the 

orderly transition of the Services. 

13.2.6. The parties agree that the terms and conditions of the Contract (including the 

fees) apply to any Services performed by Supplier during any Transition Out 

Period under this clause 13.2. 

13.2.7. The Supplier agrees that it will not hinder in any way, the transition of the 

provision of services similar to the Services to a new contractor upon 

termination or expiration of the Contract or part of the Contract. 

13.2.8. Notwithstanding the Supplier’s obligations in this clause 13.2. the Supplier 

must continue to deliver the Services in accordance with the Contract unless 

the department notifies the Supplier otherwise. 
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13.3 Proposed innovation and improvement 

13.3.1 The Supplier must provide the department with an outline of innovations and improvements 

designed to build on and evolve the QILT ecosystem, for approval by the department, with 

the following: 

(a) details of all of proposed activities and tasks to improve or evolve delivery of current 

Services or Contract Material;  

(b) approach and arrangements to working with the department and/or incoming Suppliers to 

ensure deliver the new Services or Contract Material, and ensure the transfer of knowledge, 

skills and materials relating to delivery of the new Services or Contract Material; 

(c) the timeframes during which the Supplier will perform proposed innovations and 

improvements; and 

(d) details of all resources, personnel and subcontracts used to perform to deliver the proposed 

innovations and improvements. 

14. Evaluation of Services 

14.1.1. department may engage a third party to undertake an evaluation of the 

Services. The Supplier must fully cooperate and assist with any evaluation 

undertaken by the department or a third party engaged by the department in 

relation to the Services, including but not limited to provision of any Contract 

Material and Existing Material, and access to the Supplier’s Personnel, the 

Supplier’s subcontractors and persons accessing the Services. 

15. Required Contract Material 

15.1.1. The Supplier will prepare all Contract Material in consultation with the 

department and in accordance with the requirements set out in this clause 15. 

15.2. Project plans and reporting 

15.2.1. The Supplier must, by the due dates specified in clause 16, provide the 

following: 

(a) a fraud control plan, and will make updates to the plan every six months; 

(b) IT security documentation, including annual updates; 

(c) progress reports at six monthly intervals, detailing work undertaken in the 

reporting period in relation to all aspects of the QILT Services and demonstrating 

that the Supplier is providing the Services to the department’s reasonable 

satisfaction; 

(d) a higher education liaison strategy, covering all QILT survey elements, to be 

updated annually; 

(e) a survey respondent engagement strategy, covering all QILT survey elements, to be 

updated annually;  

(f) a project plan, detailing proposed QILT activities over the following year, to be 

updated annually; and  
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(g) handover documentation for all survey elements, administrative processes, data 

systems and all necessary materials for ongoing maintenance and development of 

the website. 

15.3. SES Contract Material 

15.3.1. The data files containing results from the SES must include: 

(a) a frame data file for the use of the department which must: 

i. incorporate all records which were considered for inclusion in the 

sample (including out of scope records), all data used in 

determination of the sample selection, an indication of whether 

records were considered in-scope, and an indication of whether 

records were included in the sample; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 

(b) a national data file for the use of the department which must: 

i. incorporate all data collected from the survey respondents, all data 

used in determination of the sample selection and all derived 

variables used for reporting; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 

(c) data files for the use of participating higher education providers, which must meet 

the same requirements as the national data file provided to the department, but 

must only contain data relating to students of the given provider; 

(d) a national data file or files for distribution to higher education providers which 

must; 

(e) meet the same requirements as the national data file provided to the department, 

except that identifying items such as name or address must be removed (not 

including student identification numbers); 

(f) only include data pertaining to selected higher education providers, as advised by 

the department; and 

(g) only be provided to higher education providers where the Supplier has been 

advised by the department that a higher education provider has submitted a valid 

data request. 

15.3.2. The provider reports for each of the participating higher education providers 

must: 
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(a) provide detailed breakdowns of the higher education providers’ results from the 

SES, including the ability to benchmark results against national totals and at least 

one other grouping of higher education providers as requested by the recipient 

higher education providers; and 

(b) initially be provided to the department as a draft for comment (one example only 

required), with the final reports incorporating the department’s comments on the 

draft. 

15.3.3. The technical documentation for the SES must be sufficient to enable the 

department to independently conduct its own data analysis and must: 

(a) include at a minimum a description of the file format and a data dictionary 

detailing the linkage between variables and related questions in the survey, valid 

values, formats, weights and data derivations; 

(b) be produced in a format acceptable to the department and be made available via 

secure download; and 

(c) initially be provided to the department as a draft for comment, with the final 

documentation incorporating the department’s comments on the draft. 

15.3.4. The SES National Reports must 

(a) include at a minimum: 

i. an executive summary; 

ii. an overview of the project and relevant contexts; 

iii. an overview of methodology including the survey design, sample 

frame and sampling procedures, non-response treatment and 

analysis techniques; 

iv. an assessment of data quality and representativeness, including 

details of response rates and confidence intervals for key items; 

v. relevant descriptive statistics and outcomes of more advanced 

statistical analysis, including tables and graphs where appropriate; 

vi. high level findings for key analysis groups, and identification of issues 

and sub-groups for further statistical analysis; 

vii. an analysis of results from the SES in comparison with relevant 

international benchmarks; and 

viii. a detailed discussion of results and any other significant findings 

emerging from the survey; 

(b) be provided via email in Word format, accompanied by Excel format versions of all 

tables and figures included in the report;  

(c) be accompanied by tables in Excel format presenting supplementary data based on 

additional analytic variables not included in the National Report; and  

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.3.5. The visual analytics report to be embedded in the QILT website must: 
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(a) include data for key analysis variables and groups as drawn from the National 

Report or supplementary data tables; 

(b) be presented in a manner which assists users to exploit detailed data to conduct 

their own data analysis, including time series analysis; 

(c) be provided in Power BI format; and  

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.3.6. The SES International Students Reports must: 

(a) include at a minimum; 

(b) an executive summary; 

(c) relevant descriptive statistics and outcomes of more advanced statistical analysis, 

including tables and graphs where appropriate; 

(d) high level findings for key analysis groups, and identification of issues and sub-

groups for further statistical analysis; 

(e) a detailed discussion of results and any other significant findings emerging from 

the survey; 

(f) be provided via email in Word format, accompanied by Excel format versions of all 

tables and figures included in the report;  

(g) be accompanied by tables in Excel format presenting supplementary data based on 

additional analytic variables not included in the National Report; and  

(h) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.3.7. The visual analytics report - international to be embedded in the QILT website 

must: 

(a) include data for key analysis variables and groups as drawn from the National 

Report or supplementary data tables; 

(b) be presented in a manner which assists users to exploit detailed data to conduct 

their own data analysis, including time series analysis; 

(c) be provided in Power BI format; and  

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.3.8. The updated dictionary used for analysis of free text fields in the SES must: 

(a) be based on a review of the existing data dictionary, the initial version of which the 

department will provide to the Supplier; 

(b) be compatible with an existing software tool for text analysis used by providers, 

which the department will make available to the Supplier; and 

(c) be provided free of charge to participating providers in a format which allows them 

to readily update their copies of the software tool. 
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(d) The methodology reports for the SES must at a minimum, separately and distinctly, 

include the following; 

(e) details of any divergence between the project plan and actual implementation; 

(f) a detailed discussion of the conduct of the survey highlighting any factors adversely 

affecting data quality or timeliness; 

(g) a detailed assessment of data quality, including analysis of response bias, standard 

errors and confidence intervals; 

(h) a description and assessment of sampling procedures, including sample design and 

selection methodology used, and the quality of contact details provided by 

universities; 

(i) details of any additional survey elements administered in conjunction with the core 

survey, and the manner in which they have been administered; 

(j) details of any higher education providers which administered the survey to 

populations in addition to their onshore undergraduate and onshore postgraduate 

coursework students, and an assessment of the comparability of any data 

generated with that of the core population; and 

(k) any recommendations the Supplier has for the improvement of the SES in future 

administrations. 

15.4. Graduate Outcomes Survey 

15.4.1. The data files containing results from the GOS must include 

(a) a frame data file for the use of the department which must: 

i. incorporate all records which were considered for inclusion in the 

sample (including out of scope records), all data used in 

determination of the sample selection, an indication of whether 

records were considered in-scope, and an indication of whether 

records were included in the sample; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 

(b) a national data file for the use of the department which must: 

i. incorporate all data collected from the survey respondents, all data 

used in determination of the sample selection and all derived 

variables used for reporting; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 
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(c) data files for the use of participating higher education providers, which must meet 

the same requirements as the national data file provided to the department, but 

must only contain data relating to students of the given provider; 

(d) a national data file or files for distribution to higher education providers which 

must: 

i. meet the same requirements as the national data file provided to 

the department, except that identifying items such as name or 

address must be removed (not including student identification 

numbers); 

ii. only include data pertaining to selected higher education providers, 

as advised by the department; and 

iii. only be provided to higher education providers where the Supplier 

has been advised by the department that a higher education 

providers has submitted a valid data request. 

15.4.2. The provider reports for each of the participating higher education providers 

must: 

(a) provide detailed breakdowns of the higher education providers‘ results from the 

GOS, including the ability to benchmark results against national totals and at least 

one other grouping of higher education providers as requested by the recipient 

provider; and 

(b) initially be provided to the department as a draft for comment (one example only 

required), with the final reports incorporating the department’s comments on the 

draft. 

15.4.3. The technical documentation for the GOS must be sufficient to enable the 

department to independently conduct its own data analysis and must: 

(a) include at a minimum a description of the file format and a data dictionary 

detailing the linkage between variables and related questions in the survey, valid 

values, formats, weights and data derivations; 

(b) be produced in a format acceptable to the department and be made available via 

secure download; and 

(c) initially be provided to the department as a draft for comment, with the final 

documentation incorporating the department’s comments on the draft. 

15.4.4. The GOS National Reports must: 

(a) include at a minimum: 

i. an executive summary; 

ii. an overview of the project and relevant contexts; 

iii. an overview of methodology including the survey design, sample 

frame and sampling procedures, non-response treatment and 

analysis techniques; 

iv. an assessment of data quality and representativeness, including 

details of response rates and confidence intervals for key items; 
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v. relevant descriptive statistics and outcomes of more advanced 

statistical analysis, including tables and graphs where appropriate; 

vi. high level findings for key analysis groups, and identification of issues 

and sub-groups for further statistical analysis; and 

vii. a detailed discussion of results and any other significant findings 

emerging from the survey; 

(b) be provided via email in Word format, accompanied by Excel format versions of all 

tables and figures included in the report; 

(c) be accompanied by tables in Excel format presenting supplementary data based on 

additional analytic variables not included in the National Report; and  

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.4.5. The visual analytics report to be embedded in the QILT website must; 

(a) include data for key analysis variables and groups as drawn from the National 

Report or supplementary data tables; 

(b) be presented in a manner which assists users to exploit detailed data to conduct 

their own data analysis, including time series analysis; 

(c) be provided in Power BI format; and 

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.4.6. The GOS International Graduate Reports must: 

(a) include at a minimum: 

i. an executive summary; 

ii. relevant descriptive statistics and outcomes of more advanced 

statistical analysis, including tables and graphs where appropriate; 

iii. high level findings for key analysis groups, and identification of issues 

and sub-groups for further statistical analysis; and 

iv. a detailed discussion of results and any other significant findings 

emerging from the survey; 

(b) be provided via email in Word format, accompanied by Excel format versions of all 

tables and figures included in the report; 

(c) be accompanied by tables in Excel format presenting supplementary data based on 

additional analytic variables not included in the National Report; and  

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.4.7. The visual analytics report - international to be embedded in the QILT website 

must: 

(a) include data for key analysis variables and groups as drawn from the National 

Report or supplementary data tables; 
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(b) be presented in a manner which assists users to exploit detailed data to conduct 

their own data analysis, including time series analysis; 

(c) be provided in Power BI format; and 

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.4.8. The updated dictionary used for analysis of free text fields in the GOS must; 

(a) be based on a review of the existing data dictionary, the initial version of which the 

department will provide to the Supplier; 

(b) be compatible with an existing software tool for text analysis used by providers, 

which the department will make available to the Supplier; and 

(c) be provided free of charge to participating providers in a format which allows them 

to readily update their copies of the software tool. 

15.4.9. The methodological reports for the GOS must at a minimum, separately and 

distinctly, include the following: 

(a) details of any divergence between the project plan and actual implementation; 

(b) a detailed discussion of the conduct of the survey highlighting any factors adversely 

affecting data quality or timeliness; 

(c) a detailed assessment of data quality, including analysis of response bias, standard 

errors and confidence intervals; 

(d) a description and assessment of sampling procedures, including sample design and 

selection methodology used, and the quality of contact details provided by higher 

education providers; 

(e) details of any additional survey elements administered in conjunction with the core 

survey, and the manner in which they have been administered; and 

(f) any recommendations the Supplier has for the improvement of the GOS in future 

administrations. 

15.4.10. The international graduate response rate strategy must: 

(a) set out detailed proposed strategies to improve both the overall response rate of 

international graduates to the GOS and GOS-L, as well as improve the 

representativeness of data obtained in relation to graduates’ country of usual 

residence; 

(b) be applicable to graduates resident either in Australia or overseas at the time of 

the survey; 

(c) outline how the strategies will be applied to administrations of the GOS and GOS-L; 

(d) specify goals for improvement and outline how the success of the strategies will be 

assessed; and 

(e) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 
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15.5. GOS-L 

15.5.1. The data files containing results from the GOS-L must include 

(a) a frame data file for the use of the department which must: 

i. incorporate all records which were considered for inclusion in the 

population (including out of scope records), all data used in 

determination of the population selection, an indication of whether 

records were considered in-scope, and an indication of whether 

records were included in the sample; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 

iv. a national data file for the use of the department which must; 

v. incorporate all data collected from the survey respondents, all data 

used in determination of the population selection and all derived 

variables used for reporting; 

vi. be produced in a format acceptable to the department and be made 

available via secure download; and 

vii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 

(b) data files for the use of participating higher education providers, which must meet 

the same requirements as the national data file provided to the department, but 

must only contain data relating to students of the given provider; 

(c) a national data file or files for distribution to higher education providers which 

must: 

i. meet the same requirements as the national data file provided to 

the department, except that identifying items such as name or 

address must be removed (not including student identification 

numbers); 

ii. only include data pertaining to selected higher education providers, 

as advised by the department; and 

iii. only be provided to higher education providers where the Supplier 

has been advised by the department that a higher education 

providers has submitted a valid data request. 

15.5.2. The provider reports for each of the participating higher education providers 

must: 

(a) provide detailed breakdowns of the higher education providers‘ results from the 

GOS-L, including the ability to benchmark results against national totals and at least 
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one other grouping of higher education providers as requested by the recipient 

provider; 

(b) initially be provided to the department as a draft for comment (one example only 

required), with the final reports incorporating the department’s comments on the 

draft 

(c) The technical documentation for the GOS-L must be sufficient to enable the 

department to independently conduct its own data analysis and must: 

(d) include at a minimum a description of the file format and a data dictionary 

detailing the linkage between variables and related questions in the survey, valid 

values, formats, weights and data derivations; 

(e) be produced in a format acceptable to the department and be made available via 

secure download; and 

(f) initially be provided to the department as a draft for comment, with the final 

documentation incorporating department’s comments on the draft. 

15.5.3. The GOS-L National Reports must 

(a) include at a minimum: 

i. an executive summary; 

ii. an overview of the project and relevant contexts; 

iii. an overview of methodology including the survey design, survey 

population, non-response treatment and analysis techniques; 

iv. an assessment of data quality and representativeness, including 

details of response rates and confidence intervals for key items; 

v. relevant descriptive statistics and outcomes of more advanced 

statistical analysis, including tables and graphs where appropriate; 

vi. high level findings for key analysis groups, and identification of issues 

and sub-groups for further statistical analysis; and 

vii. a detailed discussion of results and any other significant findings 

emerging from the survey; 

(b) be provided via email in Word format, accompanied by Excel format versions of all 

tables and figures included in the report;  

(c) be accompanied by tables in Excel format presenting supplementary data based on 

additional analytic variables not included in the National Report; and  

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating department’s comments on the draft. 

15.5.4. The visual analytics report to be embedded in the QILT website must: 

(a) include data for key analysis variables and groups as drawn from the National 

Report or supplementary data tables; 

(b) be presented in a manner which assists users to exploit detailed data to conduct 

their own data analysis, including time series analysis; 
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(c) be provided in Power BI format; and 

(d) initially be provided to the department in a draft format for comment, with the 

final report incorporating the department’s comments on the draft. 

15.5.5. The methodology reports for the GOS-L must at a minimum, separately and 

distinctly, include the following: 

(a) details of any divergence between the project plan and actual implementation; 

(b) a detailed discussion of the conduct of the survey highlighting any factors adversely 

affecting data quality or timeliness; 

(c) a detailed assessment of data quality, including analysis of response bias, standard 

errors and confidence intervals; 

(d) a description and assessment of sampling procedures, including sample design and 

selection methodology used, and the quality of contact details provided by higher 

education providers; 

(e) details of any additional survey elements administered in conjunction with the core 

survey, and the manner in which they have been administered; and 

(f) any recommendations the Supplier have for the improvement of the GOS-L in 

future administrations. 

15.6. ESS 

15.6.1. The data files containing results from the ESS must include 

(a) a frame data file for the use of the department which must: 

i. incorporate all records which were considered for inclusion in the 

sample (including out of scope records), all data used in 

determination of the sample selection, an indication of whether 

records were considered in-scope, and an indication of whether 

records were included in the sample; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 

(b) a national data file for the use of the department which must: 

i. incorporate all data collected from the survey respondents, all data 

used in determination of the sample selection and all derived 

variables used for reporting; 

ii. be produced in a format acceptable to the department and be made 

available via secure download; and 

iii. initially be provided to the department as a draft for comment, with 

the final files incorporating the department’s comments on the 

draft; 
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(c) data files for the use of participating higher education providers, which must meet 

the same requirements as the national data file provided to the department, but 

must only contain data relating to students of the given provider; 

(d) a national data file or files for distribution to higher education providers which 

must: 

i. meet the same requirements as the national data file provided to 

the department, except that identifying items such as name or 

address must be removed (not including student identification 

numbers); 

ii. only include data pertaining to selected higher education providers, 

as advised by the department; and 

iii. only be provided to higher education providers where the Supplier 

has been advised by the department that a higher education 

provider has submitted a valid data request. 

15.6.2. The technical documentation for the ESS must be sufficient to enable the 

department to independently conduct its own data analysis and must: 

(a) include at a minimum a description of the file format and a data dictionary 

detailing the linkage between variables and related questions in the survey, valid 

values, formats, weights and data derivations; 

(b) be produced in a format acceptable to the department and be made available via 

secure download; and 

(c) initially be provided to the department as a draft for comment, with the final 

documentation incorporating the department’s comments on the draft. 

15.6.3. The ESS National Reports must 

(a) include at a minimum: 

i. an executive summary; 

ii. an overview of the project and relevant contexts; 

iii. an overview of methodology including the survey design, sample 

frame and sampling procedures, non-response treatment and 

analysis techniques; 

iv. an assessment of data quality and representativeness, including 

details of response rates and confidence intervals for key items; 

v. relevant descriptive statistics and outcomes of more advanced 

statistical analysis, including tables and graphs where appropriate; 

vi. high level findings for key analysis groups, and identification of issues 

and sub-groups for further statistical analysis; and 

vii. a detailed discussion of results and any other significant findings 

emerging from the survey; 

(b) be provided via email in Word format, accompanied by Excel format versions of all 

tables and figures included in the report; and  
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Attachment A to the Statement of Requirement (2023 SES Summary 

of Questionnaire Changes) 

Attachment A to the SOR is separately attached to this RFT. 
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