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College Accommodation 28-Jun-24

University 28-Jun-24

University 27-Jun-24

Higher Education Bodies 28-Jun-24

Australian Human Rights Commission Government 28-Jun-24

University 28-Jun-24

Organisations 28-Jun-24

Student Organisation 2-Jul-24

University 28-Jun-24

University 12-Jun-24

Organisations 28-Jun-24

Advocates 7-Jun-24

Higher Education provider Higher Education provider

Higher Education provider Higher Education provider 4-Jun-24

Higher Education provider Higher Education provider 19-Jun-24

Higher Education provider Higher Education provider 25-Jun-24

Higher Education provider Higher Education provider 26-Jun-24

Higher Education provider Higher Education provider 26-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education provider Higher Education provider 28-Jun-24

Higher Education Bodies 28-Jun-24

Lived experience of gender-based violence 19-Jun-24

Member of the public Member of the public 26-Jun-24

Other Other 4-Jun-24

Other Other 28-Jun-24

Other Other 28-Jun-24

Advocates 26-Jun-24

University 28-Jun-24

University 27-Jun-24

Student Organisation 28-Jun-24

Advocates 28-Jun-24

College Accommodation 28-Jun-24

Student Student 20-Jun-24

College Accommodation 28-Jun-24

College Accommodation 28-Jun-24

University 2-Jul-24

University 28-Jun-24

University 28-Jun-24

University 28-Jun-24

University 28-Jun-24

University 28-Jun-24

Advocates 27-Jun-24

Advocates 27-Jun-24
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7. Lived experience 

 

 

8. GBV groups and experts 

 

9. Universities /NUHEPS 

 

10. Accommodation 

providers    
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Expert Reference Group 

National Higher Education Code to Prevent and Respond to      
Gender--based Violence 

 
Members 
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National Higher Education Code to Prevent and Respond to Gender-

based Violence 

Expert Reference Group  

Time/Date 09:30-10:30, 17 January 2025 

Location  Microsoft teams 

Attendees 
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National Higher Education Code to Prevent and Respond to Gender-

based Violence 

Expert Reference Group  

 

Time/Date 

 

14:00-17:00, 11 July 2024 

Location  

 

Microsoft teams 

Attendees 
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National Higher Education Code to Prevent and Respond to Gender-

based Violence 

Expert Reference Group  

 

Time/Date 

 

14:00-17:00, 27 June 2024 

Location  

 

Microsoft teams 

Attendees 
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OFFICIAL: Sensitive 

OFFICIAL: Sensitive 

3- Safety first 
procedures 
 

Recommended trauma informed responses 
and safety first be separated into two 
standards.   
 

We’ve used subheadings 
to create sections. Does 
the first ‘section’ 
represent trauma-
informed response 
sufficiently?  

3- Safety first 
procedures 
 

Standard should require a provider to 
provide updates to a victim-survivor.   

Will be included in 
standard.  

3- Safety first 
procedures 
 

Recommended the provider be required to 
list exclusionary powers including cancelled 
enrolment in the proportionate sanctions.   

Will be included in 
standard. 

 

3- Safety first 
procedures 
 

Recommended the standard consider 
information sharing between institutions 
where complaints have been raised but the 
alleged perpetrator moves before the 
complaint is resolved.   

This is under 
consideration.  

3- Safety first 
procedures 
 

Recommended the standard provide 
guidelines on use of NDAs as well as a 
requirement for transparency around when 
and how often they’re being used.   

Included but will need to 
cross-check in Standard 6.  

3- Safety first 
procedures 
 

Providers use a matrix as a tool to guide a 
response to a victim-survivor.   

 

This can be included in 
support material 
developed by the GBV 
unit.  
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OFFICIAL: Sensitive 

OFFICIAL: Sensitive 

3- Safety first 
procedures 
 

Recommend the standard reflects the 

expectation for providers to consider and 

meet the educational needs of students.  

 
 

 

Addressed in #5, is this 
sufficient (?) 

3- Safety first 
procedures 
 

Recommend the standard includes interim 

safety measures which may be required 

while a complaint is investigated, keeping 

victim-survivor safe after reporting.  

 

Multiple  Will be included in 
standard. 
 

3- Safety first 
procedures 
 

Recommend the standard limit the need 

for victim-survivors to retell their story.  

Multiple 

 

Will be included in 
standard. 

 

3- Safety first 
procedures 
 

Recommend the standard be explicit about 
information sharing.  

Multiple  Might need to go back to 
this one 

3- Safety first 
procedures 
 

Importance of access to support services 
for victim-survivors before, during and 
after processes.  

Multiple Will be included in 
standard. 

3- Safety first 
procedures 
 

Recommended the standard consider 
actions such as threats against people 
(particularly students) who’ve received a 
disclosure or advocates.   

 
 

 

Not addressed here, will 
be added to 
support/guidance 
material. (would go to 
providers complaints 
resolution ?)  

3- Safety first 
procedures 
 

Recommended the Code include penalties 
for parties who make victim-survivors feel 

 Not addressed here, will 
be added to 
support/guidance 
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OFFICIAL: Sensitive 

OFFICIAL: Sensitive 

intimidated, blamed, betrayed or 
threatened. 

material. (would go to 
providers complaints 
resolution ?) 

 

3- Safety first 
procedures 
 

Recommended the Code provide guidance 
on informal silencing as well as NDAs. 

Will be included in 
standard. 

 

4- Education 
and training  
 

Recommended the standard focus on the 
learning outcomes.  

 

4- Education 
and training 
 

Cautioned against conflating education and 
training.   

 

4- Education 
and training 
 

Recommended providers be required to 
provide an annual training plan.    

 

 

4- Education 
and training 
 
 

Recommended training be tailored to the 
individual roles within the provider and 
take a tiered approach. 

Multiple 
 

 

4- Education 
and training 
 
 

Recommended that higher education 
providers not design the training.   
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OFFICIAL: Sensitive 

4- Education 
and training 
 

Recommend training be data-driven and 
have an in-built evaluation or ability to 
monitor effectiveness.  

Mulitple  

4- Education 
and training 
 
 

Recommended supervisors of higher 
degree research students be required to 
undertake training, and that training 
should be linked to particular academic 
roles.   

 

4- Education 
and training 
 
 

Recommended the standard consider the 
unique context of online students, and that 
safety in the online environment should be 
considered equally with the offline 
environment.   

 

4- Education 
and training 
 

Recommended the Code consider existing 
gaps that may exist with providers 
delivering education overseas, or overseas 
providers delivering education in Australia.   

Multiple   

4- Education 
and training 
 

Recommended the standard make it 
compulsory for student leaders to receive 
training.   

 

4- Training  If institutions expect student leaders to be 

part of the supporting infrastructure, 

vicarious trauma training must be required.   
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 of policies and procedures. Requiring Vice 
Chancellor to report to Council would be an 
effective strategy. 

1 – 
Governance 
& leadership 

Code must effect cultural change – 

currently some institutions have no 

concept of what good culture looks like 

We are considering how 
to best address this. 

 

1 – 
Governance 
& leadership 

 

Leadership sits with everyone – roles and 

responsibilities at all levels need to be 

clear. 

Responsibilities will be 
clarified in Standards 1 
and 2.  

1 – 
Governance 
& leadership 

 

Institutions must be responsible and have a 

level of accountability – students are not 

accountable for students 

Standard 1 addresses 
accountability.  

1 – 
Governance 
& leadership 
 

The Code should clarify expectations with 
organisations with which they do not have 
a contractual arrangement as well as the 
role of student associations, clubs and 
societies. 

Multiple We are considering how 
to best address this.  

1 – 
Governance 
& leadership 

Recommend a definition of/the scope of 
whole-of-organisation and 3rd party 
providers.  

Multiple Whole-of-organisation 
will be defined in the 
Code.  

1 – 
Governance 
& leadership 

Recommend standalone gender-based 
violence prevention and response 
bodies/committees  

No action taken 
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1 – 
Governance 
& leadership 

Ensure students on boards, committees, 
etc, are not exploited, are supported (not 
based on performance)  

We are considering how 
to best address this. 

 

1-  

Governance 
& leadership 

2 – Policies  

Need to be clear on whole-of-organisation 
boundaries and shared responsibilities and 
the differences between providers (ie. 
Provider's student associations)  

We are considering how 
to best address this, 
particularly around 
student associations (or 
similar) that do not have 
contractual agreements 
with the provider.  

1 – 
Governance 
& leadership 

Work must be resourced properly.  Multiple No action taken – action 
rests with providers 

2 - Policies Language needs to be embedded across 
policies and websites – ie. intersectionality 

 

This will be addressed in 
standard 2.  

2 - Policies 
 

Policies need to be co-designed with 
students, staff, victim-survivors and 
experts.  Training is key to backing in 
policies. 

Multiple  The standard will include 
requirements for “co-
design”.   

2 - Policies 
 

Policies need to be designed with gender-
lens and intersectionality. 

Multiple 

 

This has been 
incorporated.  

2 - Policies Policies are out of date and need to be 
reviewed and renewed. Specific timings on 
when policies need to be reviewed need to 
be incorporated. 

  This has been 
incorporated.  
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2 - Policies 
 

Students must be involved in a meaningful 
way and be privy to similar levels of 
information as others involved in the co-
design 

 The standard will clarify 
requirements for 
engaging with victim-
survivors, staff, students 
and experts on the 
development and review 
of policies and 
procedures.    

 

2 - Policies 
 

Policies need to be easily accessible on 
website in plain English and be standalone 
documents 

Multiple The standard will clarify 
requirements for 
communication and 
accessibility of policies 
and procedures.  
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Feedback on the National Higher Education Code to Prevent and Respond to 
Gender-based Violence (National Code) Issues Paper 

 
Background 
• On 23 February 2024, Education Ministers agreed to and released the Action Plan Addressing 

Gender-based Violence in Higher Education (the Action Plan). The Action Plan recognises the 
unique role that higher education providers can and must play in driving the broader social 
change needed to address gender-based violence, as well as the distinct responsibilities they 
hold in relation to creating safe study, work, social and living environments 

• The Action Plan seeks to create higher education communities free from gender-based violence 

through 7 actions: 

1. establishing a National Student Ombudsman 

2. requiring higher education providers to embed a whole‑of‑organisation approach to prevent 

and respond to gender-based violence 

3. introducing a National Higher Education Code to Prevent and Respond to Gender-based 

Violence 

4. enhancing the oversight and accountability of student accommodation providers 

5. identifying opportunities to ensure legislation, regulation and policies can prioritise victim-

survivor safety 

6. increasing data transparency and scrutiny 
7. regularly reviewing of progress against the Action Plan 

 

Action 3: The National Higher Education Code to Prevent and Respond to Gender-based 
Violence 
• The National Code will fill identified gaps in the current regulatory architecture for student and 

staff safety by establishing best practice standards that all providers must meet in preventing and 
responding to gender-based violence. 

• The National Code will apply to all higher education providers registered by the Tertiary 
Education Quality and Standards Agency.  

• The Department of Education consulted on the development of the Code through targeted 
consultations, the establishment of an Expert Reference Group and the public release of an 
Issues Paper.  

 
Targeted Consultation 
• Between May and August 2024, the Department undertook over 20 targeted consultation 

meetings with more than 70 organisations . Target consultation meetings were held with 

students (x2), LGBTQIA+ stakeholders (x2), University peak bodies, students with disability (x2), 

Culturally and Linguistically Diverse stakeholders (x2),  

University Colleges, Vice-

Chancellors (x2), eSafety, , First Nations stakeholders, the 

, victim-survivors and the  Sexual Assault and Sexual 

Harassment working group. 

• Stakeholders were broadly supportive of the Code’s policy intent while seeking more 

information/clarity on how it would operate and interact with existing legislation & 

requirements. There was also interest in better understanding how the standards would be 

monitored and evaluated to ensure culture changes was being achieved. 

• Key themes from the Targeted Consultations include: 

Document 10
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▪ The importance of defining Gender Based Violence in a way that includes intersectionality, is 

readily familiar and easily understood.   

▪ The importance of, but difficulty in shifting culture and changing entrenched power 

structures. 

▪ The complexity of the student accommodation environment and its intersection with state/ 

territory legislations, and the requirements and impact this complexity has on supporting 

students due to privacy concerns in sharing information. 

▪ The need to view the provision of support services as more than just counselling – good 

support extends to housing, medical, academic and many other areas of assistance.   

▪ Policies need to be clear, concise, written in plain English, easily accessible and realistic.  

Timeframes for actions need to be clear.   

▪ The department should prioritise strong communication when rolling out the code including 

developing a strong and effective communication plan to support the introduction of the 

Code. 

▪ Student representation in university governance/ leadership roles should be democratically 

informed, mindful of power imbalances and move beyond tokenism to ensure a productive, 

comfortable space. 

▪ Providers should commit to a model of best practice and continuous improvement – 

informed by keeping abreast of evolving evidence, learning from errors of other providers, 

regularly surveying staff/students on the effectiveness of current policy and procedures and 

collecting data on victim-survivors' experiences of support services.  

▪ Universities lack understanding and knowledge of online harm environment - clear 

definitions and examples of tech facilitated abuse are needed so that it can be recognised 

and acted upon.  

▪ The Code must be explicit about what will be required for education and training, frequency 

of this training, who it’s delivered by, and to whom.  The department must provide 

leadership and could provide guidance on approved training providers to ensure consistent 

quality. 

▪ The Code should mitigate perpetrator institution hopping by limiting the use of NDAs which 

also impede the ability to warn colleagues. 

▪ Information on policies, procedures and available student support need to be provided in 

many different sites such as O week events/open days, bathroom walls/online and in 

introductory lectures. 

▪ There is concern that data reporting requirements may create privacy concerns – especially 
for small providers. 

 

Expert Reference Group 
• In May 2024, the department established an Expert Reference Group to provide advice to the 

Department on developing the Code. The 19 members were comprised of victim-survivor 

advocates, student leaders, staff representatives, subject matter experts, the higher education 

sector and student accommodation providers.   

• The group provided perspectives and advice to the Department on the design and 

implementation of the National Code, including regulatory, policy, operational and subject 

matter considerations. 

• The group met 5 times between May and August 2024. 

 
Issues Paper 
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• In May 2024, the Department publicly released an Issues Paper seeking public feedback on the 

proposed Code. 54 submissions were received. Submissions were received from the following 

stakeholders: 

Students, lived 
experience, 
student 
organisations 
6 submissions 

• Anonymous (x4) 

Women’s safety 
sector, women’s 
advocate 
organisations and 
safety program 
organisations 
6 submissions 

• Anonymous (x1) 

Higher education 
providers  
26 submissions 
 
 
 
 

• Anonymous (x7)  

Higher education 
bodies 
4 submissions 
 

Student 
accommodation 
providers and 
groups 
4 submissions 
Staff 
1 submission 

Government 
2 submissions 

• Australian Human Rights Commission 

• eSafety Commissioner 

Other 

34

s 47G(1)(a)

s 47G(1)(a)

s 47G(1)(a)

s 47G(1)(a)

s 47G(1)(a)



5 submissions 

• Anonymous (x3) 

 

• Public consultation on the Issues paper closed on 28 June 2024. A summary of key consultation 

findings is provided below.
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 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

 4 July 2024 

Students  5 & 11 June 2024 

 
5 & 11 June 2024 

 
5 & 11 June 2024 

 
5 & 11 June 2024 

 
5 & 11 June 2024 

 
5 & 11 June 2024 

 
5 & 11 June 2024 

 5 & 11 June 2024 

LGBTQIA+ 9 July 2024 

 
9 July 2024 

 
9 July 2024 

Disability  13 June 24/ 20 June 2024 

 13 June 24/ 20 June 2024 

 13 June 24/ 20 June 2024 

 13 June 24/ 20 June 2024 

 13 June 24/ 20 June 2024 

 13 June 24/20 June 2024 

 
13 June 24/20 June 2024 
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13 June 24/20-Jun-2024 

 13-Jun-24/ 20 June 2024 

CALD 25 June 2024 

 
18 June 2024 

 
18 June 2024 

 
18 June 2024 

Victim-survivor advocates  18-Jul-2024 

 
18-Jul-2024 

 
18-Jul-2024 

First Nations 8 July 2024 

 17 May 2024 

 
8-Jul-2024 

GBV expert and Women’s Safety  26-Jul-2024 

 
1-Aug-2024 

 Out of session 

 
8-Aug-2024 

Young People 4 June 2024 

Accommodation Providers 

 19 June 2024 

 5 July 2024 

Staff  19 June 2024 

Victim-Survivors  

  

Government eSafety 28 June 2024 

Higher Education Standards Panel  29 July 2024 

Victorian government  

Victoria government departmental officials 

 

16 July  2024  

7 August 2024 
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