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How to view the worker retention payment in the Provider Entry Point
Task card for early childhood education and care (ECEC) providers and services
Follow these steps to view worker retention payments in the Provider Entry Point (PEP). If you use a third-party software, contact your software provider for assistance.
If you need more help, contact the Child Care Subsidy Provider Helpdesk on:
· 1300 667 276 9 am to 5 pm AEST Monday to Friday
· CCShelpdesk@education.gov.au anytime.
Step 1: Log in to the PEP and select your service.
Step 2: On the PEP landing page, find the Payments tile and select More details.
[image: Provider Entry Point dashboard screen showing options for managing child care services, including Sessions, Enrolments, Manage Details, My Inbox, Additional Child Care Subsidy, Payments, Events, and Feedback. The ‘Payments’ tile and its ‘More details’ button are highlighted in yellow.]
Step 3: Under Actions, select View next to the payment you want to check.
[image: Provider Entry Point payments summary table displaying columns for Week beginning, Total Paid, Payment Reference Number, Payment Date, and Actions. Each row lists a week beginning date, payment date, and a ‘View’ button under Actions. Fields for Total Paid and Payment Reference Number are blank. ]
Step 4: Look for ECEC Worker Retention Payment under the Payment for column.
[image: Provider Entry Point payment overview screen showing details for an ECEC Worker Retention Payment, including week commencing date, payment reference number, BSB code, payment processed date, account number, financial year, account name, and total amount paid. Below, a search bar and table list enrolment ID, child name, carer, payment for, session start date, item reference, amount paid, and actions with a fee reduction option. ‘Back’ and ‘Return Home’ buttons are at the bottom.]
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