
From:
To: Autism Policy; 
Cc: National Autism Strategy Secretariat
Subject: Advice on NAS implementation [SEC=OFFICIAL]
Date: Wednesday, 21 May 2025 11:29:42 AM

Dear colleagues

We have been contacted by one of the State education departments asking about how they
will be engaged on implementation of the NAS.

Are you able to provide any advice on approach to stakeholder engagement? I note the EOI
for the Reference Group and working group are live.

Many thanks, 

Inclusive Schooling & Disability Strategy
Inclusion and Disability Branch
Australian Government Department of Education
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From: Autism Policy
To:
Cc:
Subject: Canceled: Education and DSS - NAS First Action Plan [SEC=OFFICIAL]
Importance: High

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know
the content is safe.

*** meeting to be rescheduled – apologies for any inconvenience caused*** 

Hi and

I am hoping to set time aside next week to talk about the First Action Plan under the National Autism Strategy. 

Let me know if this day/time is not suitable and we can reschedule. 

Happy to extend the invite to others in your team. 

Thank you 

 

________________________________________________________________________________

Microsoft Teams Need help? <https://aka.ms/JoinTeamsMeeting?omkt=en-US>  

Join the meeting now <https://teams.microsoft.com/l/meetup-
join/19%3ameeting_MDg0OGIyNGQtMjY5OS00NTdiLTkxMWUtY2M3ZDZmNTBlYjRj%40thread.v2/0?
context=%7b%22Tid%22%3a%2261e36dd1-ca6e-4d61-aa0a-2b4eb88317a3%22%2c%22Oid%22%3a%223d4435b9-db3a-44bd-8aaa-
bb458210016d%22%7d>  

Meeting ID: 461 341 091 378 

Passcode: Kk3bc3rX 

________________________________

Join on a video conferencing device 

Tenant key: dssgovau@m.webex.com <mailto:dssgovau@m.webex.com>  

Video ID: 136 517 542 7 

More info <https://www.webex.com/msteams?confid=1365175427&tenantkey=dssgovau&domain=m.webex.com>  

For organizers: Meeting options <https://teams.microsoft.com/meetingOptions/?organizerId=3d4435b9-db3a-44bd-8aaa-
bb458210016d&tenantId=61e36dd1-ca6e-4d61-aa0a-
2b4eb88317a3&threadId=19_meeting_MDg0OGIyNGQtMjY5OS00NTdiLTkxMWUtY2M3ZDZmNTBlYjRj@thread.v2&messageId=0&language=en-
US>  

________________________________________________________________________________
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From: Autism Policy
To: Autism Policy
Subject: CM: Launch of the National Autism Strategy 2025-31 and First Action Plan 2025-26 [SEC=OFFICIAL]
Date: Tuesday, 14 January 2025 6:07:37 AM
Attachments: image001.png

National Autism Strategy 2025 - 2031 Stakeholder Toolkit - January 2025 for circulation.pdf

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Good Morning,

The Minister for Social Services, the Hon Amanda Rishworth MP, will launch the
National Autism Strategy 2025–2031 and First Action Plan 2025-26 today in Perth. The
Strategy outlines a framework to create a safe and inclusive society where all Autistic
people are supported and empowered to thrive in all aspects of life.

The Australian Government has developed the Strategy in partnership with the National
Autism Strategy Oversight Council, supported by Working Groups with the majority of
members belonging to the Autistic community and bringing their diverse lived
experiences to the table.

The Strategy is focussed on driving Actions and enabling change in areas of Australian
Government responsibility across four key outcome areas:

social inclusion
economic inclusion
diagnosis, services and supports
health and mental health - the National Roadmap to Improve the Health and
Mental Health of Autistic People (being developed by the Department of Health
and Aged Care).

A Stakeholder Toolkit is attached to this email to support you to talk about the
Strategy.  Below are links to the Strategy, Action Plan and Supporting documents.

National Autism Strategy 2025-31
National Autism Strategy – First Action Plan 2025-26
National Autism Strategy and First Action Plan Summary – Auslan Translation
National Autism Strategy and First Action Plan Summary – Easy Read Translation
National Autism Strategy Snapshot
National Autism Strategy Snapshot – First Nations, CALD/CARM, LGBTQIA+,
Older Autistic people
National Autism Strategy Snapshot – language translations
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Any questions please email AutismPolicy@dss.gov.au.

Kind regards

Foundational Supports and Early Childhood Reforms Branch

The Department of Social Services acknowledges the traditional owners of Country throughout Australia,
and their continuing connection to land, water and community. We pay our respects to them and their
cultures, and to Elders both past and present.
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On Tuesday, 14 January 2025, the Minister for Social Services, the Hon Amanda Rishworth 
MP, launched the National Autism Strategy 2025 – 2031 (the Strategy) and First Action Plan 
2025-26.  

The Strategy fulfils a 2022 Australian Government election commitment and outlines a 
framework to create a safe and inclusive society where all Autistic people are supported 
and empowered to thrive in all aspects of life.  

The Australian Government has developed the Strategy in partnership with the National 
Autism Strategy Oversight Council, supported by three Working Groups with the majority 
of members belonging to the Autistic community and bringing their diverse lived 
experiences to the table. 

The Strategy is focussed on driving Actions and enabling change in areas of Australian 
Government responsibility across four key outcome areas:  

• social inclusion
• economic inclusion
• diagnosis, services and supports
• health and mental health - the National Roadmap to Improve the Health and Mental

Health of Autistic People (the Autism Health Roadmap).

Each outcome area covers a broad range of issues. The Strategy includes commitments for 
three of the four key outcome areas: social inclusion; economic inclusion; and diagnosis, 
services and supports. The Autism Health Roadmap will cover actions to improve health 
and mental health. Development of the Autism Health Roadmap is being led by the 
Department of Health and Aged Care through a separate but connected process to the 
Strategy.  

Help spread the message 
This Toolkit has been developed to support you to talk about the Strategy and First Action 
Plan.  

For further information please contact AutismPolicy@dss.gov.au. 

What’s included 
• About the Strategy – key talking points and messages
• News content
• Social media content (tile / suggested texts)
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About the National Autism Strategy – Key Messages 

Key Messages 
• The Australian Government has released Australia’s first National Autism Strategy 2025

– 2031 (the Strategy) and First Action Plan 2025-26 that fulfils a 2022 Australian
Government election commitment.

• The 7-year Strategy aims to build a safe and inclusive society where all Autistic people
are supported and empowered to thrive in all aspects of life.

• The Strategy contains 22 practical commitments that will improve the everyday lives of
Autistic people and their families in areas identified as important to them/us.

• The commitments cover key reform areas of social inclusion; economic inclusion; and
diagnosis, services, and supports.

• Implementation will occur in a phased way so that the Autism and autistic community
can be involved at every stage. The First Action plan provides details about how
commitments will be implemented in the first phase.

• Over the life of the Strategy, the Government will continue to work with the Autism and
autistic community, drawing on the other ideas we heard during the development of the
Strategy, and the foundational work undertaken in the first phase, to shape ongoing
reform and change.

Development of the Strategy 
• The Australian Government has developed the Strategy in partnership with the

National Autism Strategy Oversight Council, supported by Working Groups with the
majority of members belonging to the Autistic community and bringing their diverse
lived experiences to the table.

• The Strategy will guide the Australian Government’s work with the Autistic and autism
community in driving change to create a more inclusive society based on the best
available research and evidence.

• The Strategy adopts an intersectional, trauma-informed, strengths-based and
neurodiversity-affirming approach that places the experiences of Autistic people at the
heart of the Strategy and will carry through to implementation.

• The Strategy aligns with Australia’s international human rights obligations, to promote
and protect the rights of Autistic people.

• Commitments to support the health and mental health of Autistic people are being
addressed through the National Roadmap to Improve the Health and Mental Health of
Autistic people in Australia, led by the Department of Health and Aged Care.

• The Strategy is an Australian Government strategy and is intended to operate alongside
state and territory autism strategies, where they exist.

• The Strategy will sit alongside Australia’s Disability Strategy 2021-2031 (ADS), which is
focused on enabling the inclusion and participation of all people with disability in
Australia.
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Governance 
• The Government has committed to establish co-governance with the Autistic and

autism community over the life of the Strategy. This will ensure the diverse Autistic
voices continue to be heard as we work together to improve systems, services and life
outcomes.

• The reference group will:
o Oversee monitoring and evaluation processes, including reporting on

progress of implementation of the Strategy.
o Coordinate and sequence the delivery of actions across the life of the

Strategy.
o Identify and prioritise key focus areas for this Action Plan and future actions.
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How the First Action Plan will improve the lives of Autistic 
people 
The First Action Plan covers the period 2025 to 2026. The First Action Plan outlines the 
practical steps the government is taking regarding the 22 commitments contained in the 
Strategy.  

Immediate actions 
The Government is committed to immediate improvements in the lives of Autistic people. 
The Action Plan contains several service-delivery focused actions to deliver on this 
commitment. 

Improving social connections 
A common theme raised by Autistic people was about creating more social connections and 
peer support networks, many participants said coming together with other Autistic people 
in safe spaces can be empowering and helpful. 

Action: The Australian government will invest $19.9 million over 4 years to deliver a 
peer support program that provides age appropriate and culturally sensitive support 
created to suit the needs of the Autistic and autism community.  

Reducing stigma and changing attitudes around autism 
A consistent theme across public engagement on the development of the Strategy 
highlighted the lack of understanding and awareness around autism. Many people said that 
autism is often an ‘invisible’ disability and there needs to be more understanding of how 
autism presents in different people.  

Action: The Australian Government will invest $915, 000 over 2 years to develop new 
awareness and public educational initiatives to foster understanding, inclusion and respect 
for the Autistic and autism community. 

Supporting the diagnosis of autism journey 
Many people shared that the diagnosis process can be complex and overwhelming. 
Understanding what it may include, how the process works and what a diagnosis may 
mean for an individual were all raised as significant challenges.  

Action: the Australian Government will invest up to $455 000 in 2025-26 to deliver 
resources designed to support Autistic people and their families with pre and post 
diagnosis information. This action will follow an extensive evaluation of existing 
information and resources to identify gaps and opportunities for improvement. 

Improving employment 
A consistent theme raised in the Strategy was about challenges for Autistic adults to get 
and maintain meaningful employment. Many people commented that Autistic people are 
underemployed or aren’t employed in jobs that utilise their full potential.  

Action: the Australian Government will invest up to $915, 000 over 2 years to improve 
employment opportunities and support for Autistic people in the workplace. 

10



7 - National Autism Strategy 2025 – 2031 | Stakeholder Toolkit 

Action: The Australian Government will work with Autistic people, families and carers, to 
build a better understanding of the needs of Autistic people and their carers who are not in 
the workforce, to inform future actions. 

Knowledge translation 
The Autistic community have reflected the importance of ensuring that policies, services 
and practices should be neuro-affirming and informed by contemporary evidence of what 
works.   

Action: The Australian Government will invest up to $12.2 million over 5 years to 
establish a dedicated knowledge translation body to bridge the gap between academic 
research and real-world practices. This initiative will focus on translating credible autism-
related research into practical, evidence-based tools and guidance for service providers, 
and policy makers.  

Progressing the long-term vision of the Strategy with the Autistic and autism 
community 
A guiding principle of the National Autism Strategy is ‘In partnership - Nothing about us, 
without us’. As part of laying the groundwork for improvements in social and economic 
inclusion, diagnosis, services and supports and representation of Autistic people, a number 
of reviews and evaluations will be undertaken to scope what works, where there are gaps 
and best practice to inform change.  

Action: The Australian Government will invest up to $3.7 million over 2 years to 
progress these reviews and evaluations in ways that directly involve the Autistic and 
autism community and autism sector. 

Laying the foundations for future longer-term reform 
The Autistic community identified future actions that it wanted the Government to 
implement as part of the delivery of the Strategy, for which the Government first needs to 
build a solid understanding of what exists, gaps, and where there is best practice to ensure 
future investment in actions are effective and impactful. 

Improving services and supports so they are neurodiversity-affirming, inclusive and 
appropriate for the Autistic community  
Action: The Government will work to identify how to improve Australian Government, and 
Australian Government-funded services, communication, and information in ways that are 
neurodiversity-affirming, inclusive and appropriate for the Autistic community.   

Improving the safety and welfare of Autistic people 
Action: The Government will evaluate, identify and scope effective frameworks, pathways 
and information resources to improve the safety and welfare of Autistic people.  

Epidemiological study  
Action: The Australian Government will invest up to $2.8 million over 4 years to conduct 
a comprehensive epidemiological study of autism in Australia to identify the true 
prevalence of autism in Australia. 
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Evidence and Evaluation Framework 
Action: The Australian Government will invest up to $858,000 over 2 years to develop 
and implement an evidence and evaluation framework to lay the foundations for the 
Strategy based on reliable and up-to-date information about what works for Autistic 
people.   

Governance framework 
Action: The Australian Government will invest up to $366,000 over 7 years to establish a 
governance framework that ensures the Autistic and autism community have sustained 
involvement in the implementation and monitoring of the Strategy, this Action Plan and 
future actions. 

Leveraging and building on existing Government actions 
Actions under the First Action Plan that build on and leverage existing government services 
and policies include:  

• Promoting and facilitating the inclusion of all Autistic people and their families and
carers in the delivery of government services and supporting better representation in
key government advisory functions.

• Adapting existing resources to support Autistic people to engage with Government
services and around best practice accessibility and inclusion.

• Ensuring Autistic people are considered in the implementation of actions under the
Australian Government response to the Disability Royal Commission.

• Ensuring information and processes relating to grant opportunities can be
communicated and designed in a way that are accessible to Autistic people, in
consultation with the Department of Industry, Science and Resources and the
Department of Finance.

• Evaluating existing pathways to address workplace bullying and discrimination
experienced by the Autistic community.

• Building the capability of key workforces to support Autistic people.
• Ensuring the experiences of Autistic people from culturally and linguistically diverse

and culturally and racially marginalised (CALD/CARM) communities are considered
within the context of the Australian Government response to the Multicultural
Framework Review.
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About the development of the National Autism Strategy 

Consultation and engagement 
The Australian Government has undertaken a co-design process with the Autistic and 
autism community to develop the Strategy. This has included: 

Phase 1 – Developing the National Autism Strategy (2023) 
• The Australian Government reviewed information received to-date about the

experiences and life journeys of Autistic people living in Australia. What resulted was a
discussion paper titled, ‘What we have heard: moving towards development of a
National Autism Strategy.

• The Australian Government commissioned research from leading experts on the issues
impacting marginalised cohorts, including First Nations Autistic people, Autistic women
and girls, and Autistic people with intellectual disability.

• The Australian Government consulted widely across the country, with engagement
activities/events held from September to November 2023 on what people thought a
national strategy should include. Over 2,030 contributions were made to the National
Autism Strategy engagement process:

o More than 1,300 people were involved in qualitative discussions.
o Around 550 people made a submission by sending a written, audio or video file

or by completing the guided questions online.
o Over 180 people contributed ideas to the open, online Ideas Wall.

• The largest number of participations in open community events and Autistic Voices
forums were Autistic people (around 880), followed by family members and informal
carers (around 750). It should be noted that people do not fit into these cohorts
exclusively—participants may be both an Autistic person and a family member/carer of
Autistic people.

• A consultation report is available at Developing the National Autism Strategy –
Consultation reports | engage.dss.gov.au

Phase 2 - Feedback on the Draft National Autism Strategy (2024) 
• An online survey opened from April to May 2024 to provide feedback on the draft

National Autism Strategy.
• 1,217 people provided a written submission or responded to the draft National Autism

Strategy online survey.
• Over 100 people attended targeted focus groups with the following cohorts:

o Autistic First Nations people
o Autistic people from culturally and linguistically diverse backgrounds
o Autistic people from the LGBTQIA+ community
o Autistic women, girls and non-binary people
o Autistic Children and Young people
o families and carers (including those with very high support and dependency

needs)
o Autistic researchers and professionals.
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• A focus group was also held with the Public Sector Neurodiversity Community
of Practice.

• On 19 April 2024, the Department of Social Services hosted a webinar on the draft
National Autism Strategy. Over 340 people attended the webinar.
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Newsletter content 
The Minister for Social Services, the Hon Amanda Rishworth MP, launched Australia’s first 
National Autism Strategy 2025–2031 and National Autism Strategy First Action Plan 2025-26 
on Tuesday, 14 January 2025. The Strategy outlines a framework to create a safe and 
inclusive society where all Autistic people are supported and empowered to thrive in all 
aspects of life.  

The Australian Government has developed the Strategy in partnership with the National 
Autism Strategy Oversight Council, supported by Working Groups with the majority of 
members belonging to the Autistic community and bringing their diverse lived experiences 
to the table.  

The Strategy is focussed on driving Actions and enabling change in areas of Australian 
Government responsibility across four key outcome areas:  

• social inclusion
• economic inclusion
• diagnosis, services and supports
• health and mental health - the National Roadmap to Improve the Health and Mental

Health of Autistic People (being developed by the Department of Health and Aged Care).

The Strategy will sit alongside Australia’s Disability Strategy 2021-2031, which is focused on 
enabling the inclusion and participation of all people with disability in Australia. 

Thank you to everyone who contributed to the development of the Strategy via the 
consultation processes throughout 2023 and early 2024. 

Please visit the Department of Social Services website www.dss.gov.au/national-autism-
strategy to read the Strategy, including translations in Auslan, Easy Read, and language. 
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Post 2 The Australian 
Government has launched 
the National Autism 
Strategy 2025 – 2031 

It sets out a path to 
improve everyday lives of 
Autistic people, with a 
focus on four priority 
areas:   

• Social Inclusion
• Economic Inclusion
• Diagnosis, Supports

and Services
• Health and Mental

Health

To find out more and to 
download a copy, visit 

www.dss.gov.au/national-
autism-strategy 

Tile 1: A purple 
graphic with text 
that reads: ‘National 
Autism Strategy. 
Help shape the 
change. Visit 
dss.gov.au/national-
autism-strategy.’  

There is a hand 
drawn multi-
coloured line that 
underlines the 
words ‘National 
Autism Strategy’. 

Tile 2: A square 
graphic with text 
that reads: ‘I want to 
live in a community 
that recognises and 
appreciates my son 
for who he is… we 
need change to be 
able to realise his 
potential so he too 
can contribute to 
our community and 
make it better. Istar, 
mother of autistic 
child and disability 
advocate.’ The 
square has a 
colourful border.   
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Passcode: MC26mA9b  

Dial in by phone  
+61 2 7208 4918,,263086877# Australia, Sydney
Find a local number  
Phone conference ID: 263 086 877#  

Join on a video conferencing device  
Tenant key: 839060488@t.plcm.vc  
Video ID: 133 106 749 7  
More info  

For organizers: Meeting options | Reset dial-in PIN  
________________________________________________________________________________ 
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You don't often get email from autismpolicy@dss.gov.au. Learn why this is important

From:
To: Autism Policy; 
Cc:
Subject: NAS launch [SEC=OFFICIAL]
Date: Monday, 23 December 2024 3:53:57 PM
Attachments: image001.png

Hi all

A hearty congratulations on the imminent launch.

Grateful for a copy of the final NAS and first action plan as soon as they are able to shared to
inform our briefing and stakeholder contacts.  

Best,

From: Autism Policy <AutismPolicy@dss.gov.au> 
Sent: Monday, 23 December 2024 2:09 PM
To: 
Subject: INVITATION | National Autism Strategy launch with the Hon Amanda Rishworth MP |
RSVP due 8 January 2025 [SEC=OFFICIAL]

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Hello 

The Minister for Social Services, the Hon Amanda Rishworth MP, will be launching the
National Autism Strategy (NAS) and First Action Plan in Perth at an event on Tuesday, 14
January 2025. The event will be an informal morning tea with members of the local
Autistic and autism community, held between 9:00am – 10:30am (AWST). The event
will be held at:

Location
Trinity on Hampden
230 Hampden Rd
Crawley WA

Date
9.00am – 10.30am
Tuesday 14 January 2025

Document 6
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You are invited to attend this event, along with the community members of the NAS
Oversight Council. 

Please note that while the community members of the Oversight Council are aware of
the launch happening at this event, other invitees have not yet been advised of this, so
you are asked to please not share with others the news regarding a launch. 

If you are able to attend, further details including a “What to Expect Guide” will be
provided early in the new year.

RSVP: Please RSVP confirmation of your attendance to AutismPolicy@dss.gov.au by
Wednesday 8 January 2025.

We look forward to providing you final versions of the Strategy and Action Plan in the
new year.

Kind Regards,

If using assistive software, the message ends here. Email signature below.

Living and working on Ngunnawal Land
 Foundational Supports and Early Childhood Reform Branch

Disability Reforms and Royal Commission
Department of Social Services 
E:

National Relay Service

The Department of Social Services supports flexible working – I am emailing you at a time that suits me, but I
don’t expect you to reply outside your usual hours.
The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout
Australia and their continuing connection to land, water, culture and community. We pay our respects to the
Elders both past and present.

 ALLY
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From: Autism Policy
To:
Cc: Autism Policy
Subject: National Autism Strategy and First Action Plan Embargoed to 5.30am AEDT, Tuesday, 14 January 2025

[SEC=PROTECTED][DKIM failed]
Date: Monday, 13 January 2025 4:23:27 PM
Attachments: National Autism Strategy 2025 - 2031 Stakeholder Kit - Cmwth Oversight Council - January

2025 embargo.pdf
DSS NAS Strategy Final Education.pdf
DSS NAS Action Plan Final Education.pdf

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Good afternoon,

The Minister for Social Services, the Hon Amanda Rishworth MP, will launch the
National Autism Strategy 2025–2031 and First Action Plan 2025-26 tomorrow in Perth.
Please be advised that all information relating to the launch, including the date and
time, is under strict embargo until 5.30am (AEDT) Tuesday 14 January 2025.

As a Commonwealth member of the National Autism Strategy Oversight Council please
find attached to this email:

1. Embargoed copies of the Strategy and Action Plan.
Attached is an embargoed copy of the Strategy and Action Plan ahead of
the launch tomorrow.
Note: The Strategy and Action Plan is strictly embargoed until 5.30am
AEDT, Tuesday, 14 January 2025. Do not share or distribute this
information until after the embargo lifts.

2. Oversight Council Stakeholder Toolkit – to support the release of the Strategy and
Action Plan. Note: the Strategy and Action Plan will not be live on the DSS website
until Tuesday 14 January 12.30pm AEDT.

Thank you again for all the hard work that went in to developing the Strategy and Action
Plan. The team looks forward to continuing to work with you during what I am sure will
be a very busy 2025.

Kind regards

If using assistive software, the message ends here. Email signature below.

Document 7
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Foundational Supports and Early Childhood Reform Branch

National Relay Service
 
The Department of Social Services supports flexible working – I am emailing you at a time that suits
me, but I don’t expect you to reply outside your usual hours.
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Glossary
Key terms are defined in the Glossary. It is recommended you familiarise yourself 
with the Glossary at page 41 when reading this Strategy. 

Content warning

Please be aware that this Strategy contains information that may be distressing to some 
readers. It includes nformation about the experiences of Autistic people and some of the 
barriers they face. If y u need support, there are free services available to help you.

Beyond Blue Support Service

• Telephone 1300 224 636, 24 hours a day, 7 days a week.

• Chat online 24 hours a day, 7 days a week.

• Email for free, short-term counselling, advice and referral services.

• Website: Beyond Blue Support Service.

Lifeline Crisis Support

• This confidential service provides support when you are feeling overwhelmed,
having difficulty coping or thinking about suicide.

• Speak to a crisis support worker by telephone on 13 11 14, 24 hours a day,
7 days a week.

• Chat online 24 hours a day, 7 days a week.

• Website: Lifeline Crisis Support.
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1800RESPECT – National domestic, family and sexual violence counselling, 
information and support service

• For support if you are affected by sexual assault or domestic and family violence or 
abuse.

• Telephone 1800 737 732, 24 hours a day, 7 days a week.

• Chat online 24 hours a day, 7 days a week.

• Website: 1800RESPECT.

13 YARN

• Support from First Nations crisis counsellors is available at 13YARN (13 92 76) or by 
visiting: 13 YARN. Available 24 hours a day, 7 days a week.

Autism Connect

• A free, national autism helpline, providing independent and expert information 
about autism over the phone, email and webchat. I  supports Autistic people, 
their families and carers and support network  health professionals, researchers, 
teachers, employers and the broader community.

• Available from 8am to 7pm, Monday to Friday. Telephone 1300 308 699.

• Website: Autism Connect. 

headspace

• A free online and telephone support and counselling service for young people 
between ages 12-25 every day from 9am–1am AEDT.

• Call 1800 650 890.

• Chat online through webchat to speak to a clinician.

• Send an email or a response within 2 days.

• More information, including how to create a headspace account, can be accessed at: 
Connect with a mental health clinician 1-on-1 | headspace.

Qlife

• An anonymous and free LGBTIQ+ peer support and referral service for people in 
Australia wanting to talk about sexuality, gender, bodies, feelings or relationships.

• Call: 1800 184 527.

• Website: Qlife.
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Minister’s Foreword 

For the more than 290,000 Autistic people living in Australia, there are significant 
barriers to living a fulfilling life compared to a neurotypical person. 

Too many Autistic people face obstacles to receive good education, obtain a fulfilling 
job, or receive the healthcare they need, caused by a lack of understanding of autism 
in Australian society, or ineffective supports for Autistic people to help them achieve 
their goals. 

Autistic people experience some of the poorest outcomes of ny cohort across a range 
of life domains, including 2-3 times greater risks of prema ure mortality than the 
general population.

The Australian Government is committed to breaking down barriers and enabling the 
full participation of Autistic people living in Australi

As the Minister for Social Services, I am both proud and honoured to present Australia’s 
first National Autism Strategy (the Strategy)  a landmark commitment to building a 
society that values, respects and appreciates all Autistic people.  

The journey of Autistic people and the autism community in Australia has been 
one of resilience, advocacy and transformation. Autistic people in Australia, their 
families and carers have worked tirelessly to share their life experiences to, challenge 
misconceptions, breakdown barriers, advocate for equity and to improve life outcomes 
for other Autistic people, and their families and carers. 

This journey has not been without its challenges, yet the strength and determination 
of Autistic people and the autism community has significantly contributed to a more 
inclusive and neu odiversity-affirming society over time. 

Autistic peop e living in Australia have led the way in creating this Strategy, alongside 
their famili s, carers and communities and it is a significant step towards empowering 
all Autistic people to live their best lives and reach their full potential. The Strategy was 
co de igned with the National Autism Strategy Oversight Council and this collaborative 
effort, supported by extensive public consultation with Autistic people and the autism 
community and sector, shaped the vision, goal, guiding principles and commitments 
articulated in this Strategy. This partnership and shared purpose will continue 
throughout the implementation of the Strategy and its action plans, with the voice and 
diverse perspectives of Autistic people and their advocates and supporters guiding the 
Strategy over its life.  
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How the National Autism Strategy 
was developed

The National Autism Strategy (the Strategy) has been developed through a 
comprehensive co-design process, oversighted by the Minister for Social Services, 
led by the National Autism Strategy Oversight Council, supported by its Working Groups, 
and drawing on the lived experience and insights of Autistic people and their families, 
carers, advocates, researchers and other stakeholders across Australia.

From September to November 2023, we engaged with Autistic people and the autism 
community across Australia. More than 2,000 people attended events or sent us 
written feedback about what a Strategy should focus on. This informed a first draft 
of the Strategy, which was published on 2 April 2024 for 8 weeks to provide the 
opportunity for community feedback on the draft. More than 1,300 people provided 
feedback. The National Autism Strategy Oversight Council then considered this 
feedback to refine the draft Strategy and develop a draft of the First Action Plan 
(the Action Plan). 

The Strategy and Action Plan were then considered and agreed by Government and 
released in January 2025. The Action Plan hould be read in conjunction with the Strategy.

Further information about this process is at Appendix A.
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Statement on Language

The Strategy acknowledges language is an important factor in identity. Every Autistic 
person is an individual with unique qualities, strengths, attributes, and support needs. 

The Strategy recognises the Autistic and autism community includes people with diverse 
viewpoints and identities and people use different words to talk about auti m. Some 
people in the Autistic and autism community like to use ‘Autistic person’ (identity-first 
language), some like to use ‘person with autism’ (person-first language), and some are 
fine with using either. Some Autistic people identify as having a disability, while others 
do not. 

The Strategy respects the right of all individuals with ived experience of autism to 
choose the language that represents the way they identify  As supported by feedback 
received through the national consultation proc ss o develop the Strategy, the 
Australian Government is using identity-first language in the Strategy.

The Strategy supports all Autistic people regardless of whether they are diagnosed, 
their specific diagnosis or how they identify. Terms such as ‘high functioning’, ‘low 
functioning’, ‘profound’, ‘severe’ and ‘mild’ autism may be used by some people to 
describe the challenges and barri rs experienced by Autistic people and their families 
and carers. The Strategy does not use these terms and instead uses the term ‘all’ 
Autistic people. This recognise  that every Autistic person has different strengths and 
faces different challenge  and barriers, and these other terms can misrepresent the 
difficulties some Autistic people may experience and the capabilities of others. 
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Statement on Autism

There is not one universally accepted definition of autism that captures everyone’s 
experience. 

Autism is a lifelong neurodevelopmental difference. Autistic people share common traits 
that present differently in each Autistic person. As with all people, every Autistic person 
is unique, and has their own individual diversity, capacity, experiences and aspirations. 

This Strategy recognises attitudes, practices and structures in a neurotypical world can 
create barriers that impact on Autistic people being able to participate fully and equally 
in the community. 

Their experiences of daily life are dynamic based on the systemic, environmental, and 
interpersonal barriers that each individual experience  at the time. 

Some Autistic people can live fully independent lives, wi h adjustments to their 
environment or routines. Others need a varying intensity of supports with day-to-day 
activities. Some may have low support needs mos  of the time but have high support 
needs at certain times or in certain situations. S me need very high levels of ongoing 
support with everyday activities or support with decision making. 

Autistic people process information and ommunicate in a range of ways, particularly 
those with complex communication needs, and those who are non-speaking or 
minimally-speaking. To communicate  some Autistic people use Augmentative and 
Alternative Communication with assistive devices or technology. Others may use 
gestures, manual signs, or interpreters and translators. Some Autistic people may use 
different communication methods at different times, as their support needs change or 
depending on their energy  stress or life circumstances. 

Societal attitudes and ind vidual preferences can result in some Autistic people 
camouflaging autistic traits or adapting responses to support interactions in social 
situations. This can take significant effort and for some, can impact mental health or a 
sense of sel -identity. 

This Stra egy recognises that supports need to be individualised and consider the whole 
person  and that support needs may change, including during key life transitions and in 
certain situations or environments. The Strategy also recognises that all Autistic people 
should have choice over the communication device(s) and method(s) they use to suit 
their preferences and needs. 

Autism is distinct. However, many Autistic people are multiply neurodivergent 
and have co-occurring neurotypes, disabilities and/or health conditions, many of 
which overlap in diagnostic criteria and can also impact on experiences of daily 
life. Many of these common co-occurring neurotypes, disabilities, and health 
conditions have been listed at Appendix B. 

With ongoing efforts to break down systemic barriers to participation and inclusion, 
and with the right supports in place, all Autistic people should be able to live the life 
they choose.
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Intersectionality
“Intersectionality is just a metaphor for understanding the ways that multiple forms of 
inequality or disadvantage sometimes compound themselves, and they create obstacles that are 
not often understood within conventional ways of thinking.”

Professor Kimberlé Crenshaw, 1989

The way people experience the world is shaped by how their individual circumstances 
and characteristics interact with attitudes, systems and structures in society. People’s 
experiences differ according to factors such as their gender, sexua ity, race, culture, 
ethnicity, religion, citizenship, socio-economic status, geographical location, and body 
shape/size. This interaction results in individual people experiencing differing levels of 
outcomes or discrimination. 

Taking an intersectional approach to this Strategy ecognises, and seeks to address, the 
structural barriers and hidden biases that have a negative impact on the life experiences 
of individual Autistic people who face multiple and overlapping forms of disadvantage 
and discrimination. This Strategy will drive greater respect for, and acceptance of, the 
Autistic and autism community in its full diversity. 

This approach recognises there is ery ittle research and other evidence available relating 
to the life experiences, needs or views of certain cohorts of Autistic people, including:

• First Nations people

• Culturally and Linguis ically Diverse (CALD) people, including those from migrant 
and refugee backgrounds, and Culturally and Racially Marginalised (CARM) people

• infants and toddlers

• children and young people

• women, girls, and gender-diverse people

• old r people

• people who have co-occurring neurotypes, disabilities and medical health conditions 

• people who identify as a member of the LGBTQIA+ community

• people in regional, rural, and remote areas

• people who use alternative or augmentative communication or are non-speaking 
or minimally speaking

• people with very high support needs

• people receiving supported independent living supports

• people living in segregated accommodation, group homes and institutions

• people with experience of trauma and violence

• people in child protection and justice systems.
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Policies and support services often fail to adequately support Autistic people who 
are members of these intersectional groups. This Strategy aims to address this 
representation issue by:

• Establishing a governance framework that is representative of the diversity within 
the Autistic and autism community.

• Adopting an inclusive process for consultations. 

• Designing the implementation of actions with Autistic people and their familie  and 
carers and support networks to address the structural barriers they experience

• Providing ways for Autistic people and their families and carers and support 
networks to communicate with the Australian Government in a way that uits them.
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People with disability aged under 65 with substantially reduced functional 
capacity that means they are likely to need support for their whole life can 
access supports through the National Disability Insurance Scheme (NDIS). 
Eligibility for the NDIS is determined in accordance with the National Disability 
Insurance Scheme Act 2013 (Cth) and is based on the impact of impairments, 
not on the type of disability or diagnosis. Autistic people aged under 65 with 
substantially reduced functional capacity that is, or is likely to be, life long, 
will continue to be supported through the NDIS. The Australian Government is 
committed to continuous improvements of the services and supports available 
to Autistic people with very high support needs and their families and carers, 
including through the NDIS. Where relevant, these will be informed by actions 
undertaken as part of this Strategy.
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What is the National Autism Strategy

This Strategy is a framework for improving the life outcomes for all Autistic people in 
the years ahead. It includes a vision, goal and guiding principles which will inform all 
action taken as part of this Strategy.

This Strategy is focussed on driving action and enabling change in areas of Australian 
Government responsibility across four key outcome areas: 

• social inclusion

• economic inclusion

• diagnosis, services and supports

• health and mental health - the National Roadmap to Improve the Health and Mental
Health of Autistic People (the Autism Health Roadmap).

Each outcome area covers a broad range of ssue . This Strategy includes commitments 
for three of the four key outcome areas: social inclusion; economic inclusion; and 
diagnosis, services and supports. The Au ism Health Roadmap will cover actions to 
improve health and mental health  Development of the Autism Health Roadmap is 
being led by the Department of Health and Aged Care through a separate but connected 
process to the Strategy. 

Specific actions to achieve the commitments will be detailed in Action Plans. The Action 
Plan includes specific actions to achieve the Strategy’s commitments and covers the 
period 2025-2026. The d velopment of future actions will be informed by the work and 
findings of the Act on Plan. 

Future actions will also be co-designed with Autistic people and their families and 
carers, researchers, policy makers and the broader Autistic and autism community. 
These stakeholders will also be involved in implementation, monitoring and reporting 
on the S rategy.

Austr lian, state, territory, and local governments are each responsible for supporting 
Autistic people in areas where they have the main responsibility for funding or 
delivering programs and services. See Appendix C for roles and responsibilities of 
governments. 

The Australian Government provided states and territories with information on the 
issues raised during consultations for this Strategy that relate to responsibilities of 
states and territories, or local governments. This is detailed in the consultation report 
for the Strategy and is available on the Department of Social Services website.

Areas of shared responsibility will be referred to Disability Reform Ministers to consider 
shared approaches, where relevant: Disability Reform Ministerial Council | Department 
of Social Services, Australian Government. 
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National Autism Strategy Foundations

The following references provide the foundation for the Strategy’s Guiding Principles 
and form the basis for the Strategy. 

United Nations Convention on the Rights of Persons with Disabilities 
(UN CRPD)13

The UN CRPD came into force in 2008 and charges signatory coun ries, including 
Australia, with the responsibility to ensure people with disability enjoy their inherent 
right to life on an equal basis with others (Article 10 refers). 

This Strategy’s person-centred, rights-based approach aligns with the UN CRPD’s 
guiding principles: 

• Respect for inherent dignity, individual autonomy including the freedom to make
one’s own choices, and independence of persons.

• Non-discrimination.

• Full and effective participation and inclusion in society.

• Respect for difference and accep ance of persons with disabilities as part of human
diversity and humanity

• Equality of opportuni y.

• Accessibility.

• Equality be ween men and women and all genders.

• Respect or the evolving capacities of children with disabilities and respect for the
right of c ildren with disabilities to preserve their identities.

Human Rights model of disability

The UN CRPD applies a human rights model of disability, recognising disability is a 
natural aspect of human diversity and humanity. 

The human rights model recognises:

• Disability is a natural part of human diversity that must be respected and supported
in all its forms.

• People with disability should enjoy all human rights and fundamental freedoms on
an equal basis with others.

• Impairment must not be used as an excuse to deny or restrict people’s rights.
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This Strategy adopts this model of disability to understand the experiences of Autistic people. 

This Strategy aims to address attitudinal, behavioural and structural barriers, and create 
change in society which enables Autistic people to experience more independence, inclusion 
and control

Strengths-based and neurodiversity-affirming approach

Rather than looking for ways to help Autistic people “fit in” in a neurotypical world, this 
Strategy takes a neurodiversity-affirming approach, valuing and respecting all neurotypes. 
It seeks to promote safety, understanding, acceptance and appreciation of neurodiversity. 
The need for change sits with society as a whole. 
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Vision Statement
The National Autism Strategy’s vision is for a safe and inclusive society where all 
Autistic people are supported and empowered to thrive in all aspects of life, in line 
with international human rights.

Goal
The goal of the Strategy is to improve the quality of life for all Autistic people in a way 
that is meaningful to them.

Guiding Principles
In line with Australia’s commitments under the UN CRPD  and the other six 
international human rights treaties to which Australia is a party, the Strategy will play 
an important role in protecting, promoting and realising the human rights of Autistic 
people.

The Guiding Principles set out how the Strategy foundations will be put into practice. 
The Strategy foundations include the human rights model of disability, strengths-based 
and neurodiversity-affirming approaches, and intersectionality.

In partnership - Nothing about us, without us

Implementation of thi  Strategy will be co-led and governed, with actions that are 
designed with Autis ic people, and their families and carers and support networks. 
Representatives in co-governance will reflect the diversity within the Autistic and 
autism communi y and will prioritise the views and needs of priority cohorts identified 
in this Strategy.

Accessible based on Universal Design 

The implementation of this Strategy will be accessible and based on Universal Design 
principles. 

Self Determination and Autonomy

Actions implemented through this Strategy will foster the freedom and ability of Autistic 
people to make their own individual decisions about all aspects of their life. 
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Aligned and Accountable Outcomes

Actions implemented through this Strategy will be aligned with other key government 
strategies. This Strategy will be measurable, trauma-informed, accountable and 
evidence-based, underpinned by the three pillars of ‘evidence-based practice’: research, 
clinical expertise, and client preferences/lived experience involvement.

Acceptance and Inclusivity

This Strategy recognises that every Autistic person has unique strengths, abil tie  and 
attributes. This Strategy will seek to promote community understanding  acceptance 
and appreciation of all Autistic people for who they are. The Strategy and the Action 
Plan will take practical steps to educate the community about autism and promote 
acceptance of all Autistic people to achieve genuine inclusion and equity, so that all 
Autistic people are respected and valued equally within the community. 

Safety and Rights 

This Strategy will uphold the rights of all Autistic people and seek to reduce all forms 
of violence, abuse, neglect, exploitation, discrimination and vilification towards Autistic 
people. This includes ensuring that a culturally safe and trauma-informed approach is 
adopted in this Strategy’s implementation

Neurodiversity-Affirming  Individualised and Holistic

This Strategy promotes a neurodiversity-affirming, individualised and holistic person, 
family and community-centred approach. It recognises that there are different 
aspects of a person’s identity that can overlap and shape their diverse needs, abilities 
and experiences. Th s includes factors such as: age, where they live, socio-economic 
status, income, education, culture and ethnicity, gender, sexuality, support needs, life 
experiences, communication needs and the extent of a person’s support networks. 

This Strategy acknowledges the importance of accounting for these diverse, and 
overlapping, and intersecting identities, needs, abilities and experiences across the 
whole o  life in this Strategy’s development, delivery and evaluation. 
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Outcomes and Commitments

The Australian Government is committed to improving life outcomes for all Autistic 
Australians of all ages, genders and cultural backgrounds. To deliver on this intent, this 
Strategy covers key reform areas including improving social connections, and improved 
access to services, healthcare, education and employment. The Strategy, in conjunction 
with the Autism Health Roadmap, will provide an ongoing focus for the Australian 
Government’s efforts. 

This Strategy’s four key outcome areas are: 

• social inclusion

• economic inclusion

• diagnosis, services and supports

• health and mental health - the Autism Health Roadmap, being led through a 
separate but connected process by the Department of Health and Aged Care.

The four outcome areas represent the key areas where Autistic people face systemic 
barriers and where improvements are needed to enhance overall wellbeing. They target 
the most fundamental factors that contribute to the quality of life for Autistic people 
living in Australia.

The grouping allows for an approach that addresses the interconnected aspects of 
Autistic people’s lives  So ial inclusion and economic inclusion tackle external barriers 
Autistic people face n so iety and the workforce, while outcome areas of diagnosis, 
services and supports, and health and mental health seek to address inequalities and the 
systemic needs f r accessible and tailored support.

Improved outcomes in these areas will ensure that the Autistic and autism community 
can th ive and have the choice to access the same opportunities as everyone else.

These outcome areas were included in a discussion paper released for public comment 
in 2023. The discussion paper was informed by information gathered through other 
relevant consultation processes, inquiries and reviews. Feedback from this consultation 
process supported these outcome areas and informed development of a draft Strategy.

The Department of Social Services worked with the National Autism Strategy Oversight 
Council on a draft Strategy, which was released for public comment in 2024. Feedback 
received through both consultation processes indicated these key outcome areas, and the 
broader range of issues and potential actions related to the outcome areas, are important 
to the community.
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Social Inclusion Commitments 

1. Increase understanding, acceptance and appreciation of, and change attitudes 
towards, all Autistic people across all of society, through:

a. Greater public education including building a better understanding 
of the diversity of autism within workplaces and service systems,  
with a focus on health, education and the federal justice system.

b. Increasing representation of the diversity of Autistic people in the 
Australian Public Service, media, sports and the arts.

c. Increasing accessible and sensory-friendly public, broadcast and online 
spaces. 

d. Increasing the capacity and capability of advocates and advocacy 
organisations to challenge and reduce stigma of autism and education 
of Autistic people and their families and carers about their rights.

2. Increase opportunities for social connections an  peer support that reflect 
individual preferences. 

3. Improve Australian Government service delivery, communication, and 
information to meet the needs of all Auti tic people.

4. Ensure consideration of the needs of all Autistic people in the upcoming 
review of the Disability Discrimination Act 1992 (Cth) and next statutory 
reviews of the associated disab lity standards.

5. Improve the safety and welfare of all Autistic people through the reduction 
of all forms of violence, buse, neglect, exploitation, discrimination, bullying 
and vilification across all four Strategy outcome areas. 

Delivering on the e commitments will contribute to achieving the following impacts, 
highlighted s a high priority by the Autistic and autism community through 
consultat on processes:

• The rights of Autistic people being upheld.

• Reduced harm experienced by Autistic people. 

• Increased Autism awareness and acceptance in the general community.

• Increased inclusion of Autistic people within the community.

• Improved access to responsive supports, services and information.
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Why it is important

Everyone should be able to access safe, secure and equitable education and employment 
opportunities. Economic inclusion has many benefits, including having an adequate 
income and stable employment, contributing to a person’s wellbeing and financial 
security, as well as contributing to society and the economy overall. Educational settings 
and workplaces can also benefit from having people with a diversity of views, skills and 
experiences. Income support is an important support to help people with disability to 
gain employment and contribute to their economic independence. 

The 2024 Australian Public Service Employee Census captured data on neurodivergence. 
Results showed 8.8% of respondents considered themselves to be neurodivergent, and a 
further 9.3% indicated they were not sure.14 

The Australian Bureau of Statistics Autism in Australia (2022) data indicates that Autistic 
adults experience poorer outcomes in terms of employment  with pproximately 50% of 
Autistic people of working age participating in the workforce, compared to around 60% 
of people with disability of working age, and around 85% of people without disability of 
working age15. These statistics emphasise the need to address existing barriers faced by 
the Autistic and autism community in employment and economic settings.

How it applies to Autistic people

School education outcomes for Autistic people are poorer than those of the general 
population. Feedback received through the consultation process indicated that many 
people have reported experiences of discrimination and bullying in schools, and that 
school environments can pose multiple challenges for Autistic students. The unique 
learning styles of Autistic students can create barriers to accessing the curriculum, and 
some students may need a high level of support to participate in education. There were 
also numerous reports of sch ol’s failures to make adjustments and provide appropriate 
supports for Autisti  students. Supporting Autistic students to transition from school to 
further education nd employment is critical.

Stakeholders have reported poor employment outcomes for Autistic people in Australia 
as well as iden ifying underemployment as a significant issue. Autistic people often 
work below their potential and capacity, resulting in needing more support from 
families  ca ers and other support networks, and government funded services and social 
securi y. Barriers to employment range from low education attainment and limited work 
exper ence, social and communication difficulties, sensory issues, and anxiety with 
accessing public transport to get to work. Unsuitable recruitment practices, a lack of 
appropriate workplace supports, and discrimination and bullying also contribute to poor 
employment outcomes for Autistic people.
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How it applies to Autistic people

The average age of diagnosis in children in Australia is about 3-4 years of age16, with 
the most frequent age for diagnosis being 5.9 years.17 This is despite research showing 
that identification is possible in infancy (from 0 to 12-months of age), and diagnosis 
is possible as early as 18-24 months of age.18 Early identification and diagnosis leads 
to better education, social and economic outcomes for Autistic people. It also leads to 
better mental health in adulthood, and less feelings of stigma and shame about being 
Autistic. 

Early diagnosis of autism is considered best practice, increasing access to ear y support. 
Yet many children are diagnosed after 3 years. Earlier diagnosis is important and is 
likely to promote more positive outcomes at school age due to increased opportunity for 
early support.19

Diagnosis is likely to occur later for girls, women, and gender diverse people, those 
with less overt or ‘internalised’ presentations, those living in regional, rural and remote 
areas, and those who have co-occurring neurotypes, disabilities and medical health 
conditions with overlapping diagnostic criteria. Without timely identification and 
diagnosis, individuals may not be able to access appropriate supports.

Multiple stakeholders, including Autistic women, Autistic gender diverse people, First 
Nations Autistic people and Autistic people fr m CALD/CARM communities, reported 
significant delays in obtaining an autism diagno is, with the optimal waiting period of 
3 months, and the median wait time for an assessment in the public system being 16 
weeks, with some stakeholders advising he wait period could be significantly longer20.
Other barriers include: the complexity involved in providing an autism diagnosis; 
the reliance on the expertise of th  professionals involved; inconsistent approaches 
to diagnosis; availability of d agnostic services; the cost of diagnostic services; and 
awareness and understanding of autism.

Support for Autistic peop e can be provided through an often complex mix of disability 
supports funded by he NDIS (see Text Box on page 14), non-NDIS funded mainstream 
and community servi es and supports, as well as informal supports provided by 
families, carers and upport networks. 

There are high levels of unmet demand, and service gaps and inadequacies. The cost of 
services i  also a concern for many, as well as the lack of information and support when 
naviga ing systems and services. The lack of service integration across sectors, and poor 
under tanding of autism in both community and professional settings, and workforce 
short ges, were also commonly identified barriers. 
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Diagnosis, Services and Supports Commitments 

Diagnosis

11. Consider the use, accuracy, feasibility and acceptability of current 
identification screening and diagnostic tools. Work with relevant professional 
bodies to develop a set of standardised co-designed training/professional 
development and resource materials to support professionals involved in the 
identification and diagnosis of autism to improve the experience, and quality 
of this process for Autistic people (including intersectional cohorts) and their 
families and carers.

12. Develop best practice resources to support Autistic people and their families, 
carers and support networks through the identification, ass ssment and 
diagnosis process.

13. Explore ways to make autism diagnosis and assessmen  processes more 
affordable.

14. Consider early screening and developmental monitoring to promote early 
identification and diagnosis of autism and improved access to health and 
other professionals.

Services and Supports

15. Improve access to quality, timely, neurodiversity-affirming and equitable 
supports and services for Autistic people, including for people living in rural, 
regional and remote areas.

16. Encourage greate  rep esentation of people with lived experience in 
delivering supports and services to Autistic people.

17. Develop a set of best practice training and resource materials for people 
providing supports and services to Autistic people. 

18. Asse s the availability and suitability of current decision-making tools 
aimed at empowering Autistic people to make informed decisions about 
all a eas of their life and consider ways to improve access to high quality 
decision-making tools. 

19. Work with states and territories to improve the experience of Autistic people 
accessing supports through the NDIS, disability supports outside the NDIS 
and mainstream services. 

Actions delivered under these commitments will take into account: the differences in 
presentation by different cohorts (for example: girls, women and gender diverse people); 
intersectionality; and the need for tools, supports and services to be tailored for different 
cohorts and to be neurodiversity-affirming. The development and delivery of actions will 
seek to be co-designed or involve Autistic community/academics as appropriate.

National Autism Strategy — 33

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR Educa
tio

n 

73



Delivering on these commitments will contribute to achieving the following impacts, 
highlighted as a high priority by the Autistic and autism community through 
consultation processes:

• Improved awareness of, and access to, respectful assessment and diagnosis, 
including early diagnosis.

• Improved information and support to navigate the assessment and diagnosis process.

• Increased quality, timely, neurodiversity-affirming and equitable access to services 
and supports.
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Health and Mental Health

Outcomes and actions to improve the health and mental health of Autistic people 
are being developed through the Autism Health Roadmap which is being led by the 
Department of Health and Aged Care.

The Autism Health Roadmap aims to address the breadth of issues faced by Autistic 
people in the healthcare system with actions to improve health and mental health 
outcomes for the growing population of Autistic people in Australia.

This includes proposing actions which, if implemented, will lead to improvements to 
general and autism specialised healthcare services and build the capacity of the people 
who work in health and mental health services to better support Autistic people, and 
their families and carers.

The draft Autism Health Roadmap is focussed on six key areas of health and mental 
health, referred to as focus areas. Focus areas include:

• Improving support for Autistic people, their families and carers, in health and 
mental health services.

• Improving the quality, safety and availability of autism-affirming health and mental 
health care across the lifespan.

• Building better connections between health, mental health, and other service sectors, 
including the NDIS.

• Improving autism education nd t aining for health and disability professionals.

• Strengthening research and data on health and mental health of Autistic people and 
their families and carer

• Arrangements for oversight, monitoring, and implementation of the Autism Health 
Roadmap.

More information about the Autism Health Roadmap can be found at  
www.health gov.au/our-work/national-roadmap-to-improve-the-health-and-mental-
health-of-autistic-people.
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Implementation – driving change and 
better outcomes

Overview

To support the achievement of commitments under the Strategy, Action Plans will set 
out how the Government intends to effect change over the life of the Strategy. The Action 
Plan released with the Strategy covers the period 2025 to 2026. The deve opment of future 
actions will be informed by a combination of engagement and co-design with the Autistic 
and autism community, and by the work and findings of the Action Plan.

The Action Plan has been informed by the work of the Nati na  Autism Strategy 
Oversight Council and Working Groups, the national c nsultations undertaken during 
the development of this Strategy, and a range of reports ommissioned by the Australian 
Government. 

During the period of the Action Plan, ongoing governance arrangements will be 
established and an Evidence Framework comprising a Theory of Change, an Outcomes 
Framework, and Evidence Evaluation and Reporting Framework will be developed with 
the Autistic and autism community. The primary focus of actions within the Action Plan 
will be on reviewing and examining a number of issues to help inform more significant 
and longer-term action.

Enabling Commitments

Successful implementation of the Strategy and actions under the Action Plan, and 
development as well as implementation of future actions requires effective governance, 
reporting and evaluation, with supporting research. 
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Governance

20. Develop a governance framework to support:

a. strong accountability mechanisms

b. continuing co-leadership through a representative advisory group 
to oversee implementation of the Strategy and the Action Plan and 
development of subsequent actions, and active involvement of a 
diverse range of Autistic people, as well as families and carers, and 
professionals within the autism sector

c. whole-of-government, cross-sectoral and coordinated approaches to 
implementation.

Research

21. Ensure Australian Government funded autism resea ch conducted in Australia 
is underpinned by the Strategy’s Guiding Prin ples and is used to inform 
policy and service delivery with a focus on priority cohorts.

Evidence, Evaluation and Reporting

22. Develop a National Autism Strategy Evidence, Evaluation and Reporting 
Framework (including Outcomes and Process Frameworks), using Theory 
of Change and Program Logic models. Including a Participatory Evidence 
Framework involving Aut stic people and their families and carers in 
the design, methods, and modes of analysis, and transparent reporting 
mechanisms, co-produ ed with the Autistic and autism community. 
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Governance 

The development of this Strategy was supported by governance arrangements and the 
implementation of this Strategy will also be supported by governance that ensures 
continued deep engagement, trust and accountability over the delivery of commitments 
and achievement of intended outcomes. The Strategy’s governance arrangements will 
consult with the Autism Health Roadmap’s governance arrangements as appropriate.

A governance framework will be developed as part of implementation planning  K y 
features will include: 

• The Minister for Social Services having oversight in relation to the implementation 
of the Strategy.

• Co-leadership through a representative group of Autistic people and their families 
and carers, researchers and professionals, and representatives from relevant 
Australian Government departments. 

• Continuing collaboration across the Australian Government.

• Ongoing monitoring and public reporting about implementation of the Strategy.

• In any areas of joint responsibility between the Commonwealth and state and 
territory governments, the Strategy will guide the Australian Government’s 
engagement with jurisdictions. 

The governance framework will be enhanced to include: 

• A truly whole-of-government approach, recognising coordinated effort is required 
across all areas of government and sectors including health, education, disability, 
and employment.

• Ongoing ways to listen to and include Autistic people and their families and carers, 
support network  and communities.

• An evaluation of the Strategy involving Autistic people and their families and carers.

• Accountabi ity and governance structures will be outlined in the Action Plans, 
allowing the structure to best respond to the specific priorities/actions identified. 

Why is it important

The governance framework will set out a visible and robust accountability structure to 
drive implementation and decision-making under the Strategy. 

How it applies to Autistic People 

The governance framework will identify and prioritise areas of focus, drive change 
across these areas, and report on progress made to improve the lives of Autistic people.
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Research

The National Disability Research Partnership (NDRP) has been established under 
Australia’s Disability Strategy 2021-2031 (ADS). The NDRP will facilitate collaborative 
and inclusive disability research, providing a stronger evidence foundation for policy 
and service delivery. 

There are also a number of organisations and research bodies already working hard to 
build our understanding of the lived experience of Autistic people and identify the types 
of supports that deliver the best outcomes for Autistic people of all ages. 

Evidence, Evaluation and Reporting Framework

Effective development and implementation of autism strategies, policies, programs 
and service delivery in Australia have been impacted by sever l existing data gaps and 
inconsistencies, such as:

• Current estimates of prevalence varing greatly.

• Disparity in autism diagnosis rates between genders and across age groups, which 
suggests potential underdiagnosis in certain cohorts.

• Limited data on longer term educational and employment outcomes.

• Limited data on the impacts of intersectional factors on the experiences and 
outcomes for individuals.

A robust Evidence, Evaluation and Reporting Framework (Evidence Framework) that 
includes more comprehensive data collection, research and evaluation will be integral 
to the development, imp ementation and impact of the Strategy. It will advance the 
vision of the Strategy by measuring what matters to Autistic people and driving the use 
of data and evidence to inform effective, practical change. The core components of the 
Strategy’s Evidence Framework include: a Theory of Change (underpinned by related 
logic chains); an outcomes framework; and a monitoring and evaluation framework. 
These can form the single comprehensive Strategy Evidence Framework or exist as 
separa e in errelated pieces.

Core component Contribution to Strategy Evidence Framework 

Theory of Change and 
logic chains 

Sets out the evidence, assumptions and theories about the 
investments, initiatives and mechanisms that will drive the 
Strategy to achieve good outcomes. 

Outcomes Framework Specifies the progressive indicators and outcome measures to 
enable assessment of the progress and impact of the Strategy.

Evaluation Framework Assesses what, why, how and for whom the Strategy is 
making a difference. What has been implemented? How is it 
working? Why? Under what conditions? For which people? 
What difference has been produced? 
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A Theory of Change explains the conditions and underpinned by an evidence-base, 
why certain activities or actions will lead to a particular outcome. 

This is a way to make sure there is a solid rationale, based on the best research and 
evidence, and have confidence the Strategy can achieve the outcomes wanted from the 
actions proposed in the Action Plan, and any subsequent actions, under this Strategy.

The Theory of Change responds to key problems identified by Autistic people and their 
families and carers and support networks, and the organisations who work with them. 
It explains how and why Strategy initiatives and actions should lead to improved life 
outcomes for Autistic people and their families and carers.

It reflects the evidence, research and findings about the nature of the problems, issues 
and concerns experienced by Autistic people and their families and carers  and outlines 
what will be effective in creating positive change. 

Importantly the Strategy’s Theory of Change is also informed by the broader evidence 
relating to the effective implementation of policy and systems change initiatives. 

The Theory of Change is underpinned by a series of O tcomes logic chains which trace 
the link between major actions under the Strategy, and the related outputs and the 
outcomes these are expected to create over the short, medium, and longer term. 

Together these components identify the outcomes being sought, the indicators and 
measures of success, why, what, how and when actions, investments and initiatives 
related to the Strategy are assessed and reported on. Underpinned by strong governance 
and effective leadership, these component  also ensure there is strong transparency and 
accountability for outcomes across the life of the Strategy.

Objectives of the Evidence Framework 

Major objectives of the Evidence Framework are to:

1. Provide national leadership to develop strategic, robust data and evidence that
continuously informs policies and practices that are inclusive and responsive to
Autistic people and their families and carers and support networks.

2. Address s gnificant data gaps that exist in relation to the needs, experiences and
out omes of Autistic people and their families and carers and support networks.

3 Build capacity to measure relevant experiences and outcomes for Autistic people
of different ages and circumstances, including intersectional groups identified in
the Strategy.

4. Understand how place impacts on outcomes and experiences of Autistic people
living in different locations and parts of Australia.

5. Support the development of evidence informed approaches to policy and practices by
establishing indicators, outcome measures and data sets for the life of the Strategy.
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6. Provide for national independent monitoring and reporting on identified outcomes
in the Strategy.

7. Drive co-produced research that builds capability and understanding of the
experience of Autistic people in relation to the Strategy’s key themes.

8. Inform the effective, efficient and thoughtful application of funding and resources
to advance the vision, purpose and priorities of the Strategy, and continuous quality
improvement over the life of the Strategy.

Evaluation and Reporting

An Evaluation Plan will be developed as part of the Action Plan. It will outline how we 
will measure the impact of actions under the Strategy on achieving the Strategy’s goal 
of improving life outcomes for all Autistic people.

The Evaluation Good Practice Guide Checklist developed under ADS will underpin the 
approach to evaluation activities.21

Evaluation activities will be both quantitative (for example: measuring changes in 
the labour force participation rate for Autistic peop e) and qualitative (for example: 
documenting the positive changes experienced by individual Autistic people and their 
families and carers). Consistent with the commi ment to accountability, evaluation 
reports will be publicly available.
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Acronyms
AAC Augmentative and Alternative Communication

ADS Australia's Disability Strategy 2021-2031

Autism CRC Autism CRC is an independent national source of evidence for best 
practice in relation to autism across the lifespan and the spectrum. 

CALD Culturally and Linguistically Diverse

CARM Culturally and Racially Marginalised

Committee Senate Select Committee on Autism

(Cth) Commonwealth

DDA Disability Discrimination Act 1992 (Cth)

DRC Royal Commission into Violence  Abuse, Neglect and Exploitation 
of People with Disability (2023)

DSM-5 TR DSM-5 American Psychiatric Association, Diagnostic and 
Statistical Manual of Mental Disorders, 5th edition

DSS Department of Social Services

LGBTQIA+ Lesbian  G y  Bisexual, Transgender, Queer/Questioning, Intersex, 
Asexual. he + stands for all other identities not encompassed in 
the short acronym.

NDIA National Disability Insurance Agency – the agency responsible for 
the National Disability Insurance Scheme.

NDIS National Disability Insurance Scheme

NDRP National Disability Research Partnership

NGO Non-Government Organisation

Oversight 
Council

National Autism Strategy Oversight Council

UN United Nations

UN CRPD United Nations Convention on the Rights of Persons with 
Disabilities
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Glossary
Ableism Ableism refers to attitudes and behaviours that label people 

with disability as different, less than or inferior to people 
without disability, incapable of exercising choice and control 
and a burden on society. Ableism, like other forms of 
discrimination, can manifest both personally and structurally.

Accessible Environments, facilities, services, products and informat on 
that people are able to use and interact with in a way that suits 
their needs.

Assistive devices 
and technologies

Devices and technologies designed, made, or adapted to 
assist people with disability to participate in activities more 
independently. 

Augmentative 
and alternative 
communication 
(AAC)

This includes all the ways a per on can communicate without 
using spoken language, including use of gestures, sign 
language, pictures, technology or a combination of these that 
reflect the preferen es of the person. Access to AAC provides 
language input and utput that allows people to participate 
and express their views.

Autistic and 
autism community

Refers to he collective community of Autistic people, their 
families and carers, friends and support networks, advocacy 
groups  re earchers, and other people in their lives.

Autism Autism is a lifelong neurodevelopmental difference. Autistic 
people experience differences in the way they process 
information and interact with their environment compared to 
non-Autistic people. This means the way that Autistic people 
communicate, connect with others, and engage with aspects of 
day-to-day life are different to those of non-Autistic people. 

Autism Health 
Roadmap

Autistic burnout

The National Roadmap to Improve the Health and Mental 
Health of Autistic People

Autistic burnout results from chronic life stress and a 
mismatch of expectations and abilities without adequate 
supports. It is characterised by pervasive, long-term (typically 
3 or more months) exhaustion, loss of function, and reduced 
tolerance to stimulus.
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Autistic people 
with very high 
support needs

Also known as profound autism, severe autism, severe and 
profound autism, profound needs, profound and multiple 
learning disabilities, high support needs, very significant 
supports, high dependency needs and requiring intensive 
support may have the following elements:

a. Adaptive functioning requiring 24-hour access to an adult 
who can care for them if concerns arise, being unable to be 
left completely alone in a residence, and not being abl  to 
take care of basic daily adaptive needs.

b. Significant person-to-person care and suppor  with daily 
living skills and personal care.

c. Complex communication needs/language impairment 
which include being non-verbal  minimally verbal or 
unreliable speakers with complex representations.

d. Constant or significant monitoring due to safety concerns 
such as self-injurious behaviours, pica, and absconding. 
This includes as adults

e. Life-long/permanent.

f. Adaptive behaviour score.

Autonomy A person’s right and freedom to make decisions, control their 
life and exerci e choice.

Best Practice In the ontext of the National Autism Strategy, best practice is:

• St engths-based, trauma-informed and  
neurodiversity-affirming. 

• Embracing safety, choice, collaboration, empowerment, and 
respect for diversity.

• Co-leadership between government and the Autistic and 
autism community.

• Informed and guided by lived experience, expertise and 
insights.

• Evidence-based decision making (see definition of evidence 
based).

• Data-driven, outcomes focussed, with robust monitoring 
and evaluation.

• Culturally safe.

• Includes people with diverse support needs, including 
those with very high support needs, and their families and 
carers.
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Camouflaging An overarching term with 3 categories:

Compensation - Strategies used to actively compensate for 
difficulties in social situations. Examples include: copying body 
language and facial expressions and learning social cues from 
movies and books.

Masking - Strategies used to hide Autistic characteristics or 
portray a non-Autistic persona. Examples include: adjust ng 
face and body to appear confident and/or relaxed and forcing 
eye contact.

Assimilation - Strategies used to try to fit in with others in 
social situations. Examples include: putting on an act and 
avoiding or forcing interactions with others

Carer Someone who provides supports to a person with disability 
on an unpaid basis, often a family member. These family 
members can include young pe ple and carers. Some 
legislation refers to ‘carers  and some people with disability 
prefer the term over ‘support person’.

Co-delivery The process of collaborat ng with stakeholders and end-users to 
apply and main ain aspects of the completed project, products, 
services, systems, policies, laws and research.

Co-design A design process where stakeholders are equal partners and 
take l adership roles in the design of products, services, 
systems, policies, laws and research.

Co-led/ 
Co-leadership

Stakeholders equally share power and influence over decisions, 
rather than one being a single leader.

Co-occurring 
conditions

The occurrence of more than one neurotype, disability, or 
medical health condition at the same time.

Complex 
communication 
needs

Complex communication needs is a broad term, which 
describes people with difficulties understanding speech, using 
speech or with little or no speech. It includes people who are 
able to speak but may have difficulty with comprehension or 
expressing their wants and needs; those who require extra 
time to process what is said and to respond; and those who 
are not able to speak but can express themselves through 
augmentative and alternative communication. 
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Co-production An extension of ‘co-design’, where stakeholders are 
involved in the development and design, decision-making, 
implementation and evaluation of products, services, systems, 
policies, laws and research.

Culturally safe An outcome that respects, supports and empowers the cultural 
rights, identity, values, beliefs and expectations of a particular 
culture while providing quality services that meet their need

Culturally and 
linguistically 
diverse (CALD)

This broad term describes communities with diverse 
languages, ethnic backgrounds, nationalities, traditions, 
societal structures and religions. This include  people with 
a different heritage or linguistic background than dominant 
Australian culture and language, people with dual heritage, and 
people who are migrants and refugees. Some members of the 
Deaf community and Auslan users also identify as members of 
a cultural minority.

Culturally and 
Racially  
Marginalised 
(CARM)

This term refers to people who face marginalisation due 
to their race. The term ‘culturally’ is added because these 
people may also face dis rimination due to their culture or 
background

Developmental 
monitoring

A process whereby children’s development is routinely 
observed across time by health and/or education professionals 
to identify if any developmental differences are present.

Disability 
Representative  
Organisation 
(DRO)

A pea  organisation providing systemic advocacy and 
representation for people with disability.

Evidence- ased The definition of evidence-based is comprised of three pillars:

1. Research evidence (science).

2. Clinical expertise (trauma-informed, culturally responsive, 
LGBTQIA+ inclusive).

3. Clients’ values and preferences.

These pillars should be underpinned by lived experience and 
none of the pillars are to be valued higher than the other, they 
must all work together to be considered evidence based.

First Nations 
person or people

First Nations or Aboriginal and Torres Strait Islander people 
are the first peoples of Australia. They are not one group but 
comprise hundreds of groups that have their own distinct set 
of languages, histories and cultural traditions. 
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Human rights 
model of disability

Disability is a natural part of human diversity that must be 
respected and supported in all its forms. People with disability 
should enjoy all human rights and fundamental freedoms on 
an equal basis with others, including: respect for their inherent 
dignity; freedom from all forms of violence and abuse; and to 
participate fully in the community.

Informal supports The social support networks that provide protection for people 
with disability by increasing connections, relationships and 
visibility in the wider community.

Intersectionality Intersectionality refers to ways in which diffe en  aspects of 
a person’s identity can expose them to overlapping forms of 
discrimination and marginalisation based on attributes such 
as: age; disability; ethnicity; gender identity; race; religion; and 
sexual orientation. Intersectionality recognises that the causes 
of disadvantage or discriminat on do not exist independently, 
but intersect and overlap, resulting in compounding impacts. 

Lived experience First-hand involvement or direct experiences and choices of a 
given person, and t e knowledge they gain from it, as opposed 
to the knowledge a given person gains from second-hand or 
mediated source.

Lived experience 
of parent/unpaid 
carer 

First-hand involvement or direct experiences gained from 
unpa d are of an Autistic person, as opposed to the knowledge 
a person gains from second-hand or mediated source.

Medical model of 
disability

A deficit approach that views impairment or disability as an 
individual inadequacy that must be fixed or remediated.

Meltdown Externalised response to an overwhelming situation. 
A meltdown is not a tantrum or something that can be 
controlled.

Multiply 
Neurodivergent

People who have two or more neurodivergent neurotypes, for 
example: autism and ADHD. 

Multiculturalism Australia’s vibrant, modern multicultural society is a national 
strength. Multiculturalism is a central characteristic of a 
shared Australian identity, alongside Australia’s First Nations 
traditions and its British institutions. Our national identity 
continues to grow from pre-settlement to today and into the 
future.
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Neurodiversity-
affirming practice

Neurodiversity-affirming practice is a strengths and  
rights-based approach to brain differences that can take 
many forms depending on each person’s needs and context. 
It promotes safety through accepting and valuing differing 
ways of thinking, learning, communicating and experiencing 
the world. Rather than trying to ‘fix’ or change neurodivergent 
people to fit into a narrow idea of what is considered ‘normal’ 
or ‘better’, neurodiversity-affirming practice aims to provide 
supports, services, accommodations and adjustments that 
are person-centred and affirm neurodivergent identity and 
individual needs.

Neurodivergent 
and Neurodiverse

Neurodivergent - A person or people whose n urodevelopment 
falls outside of (or diverges from) the range usually considered 
“typical”.

Neurodiverse - A collective term for groups including mixed 
neurodevelopment, for example  this may be a group of 
Autistic and non-Autistic people or neurodivergent and 
neurotypical people.

Neurodiversity A term used to describe the natural variation and development 
in human neuro ognition and within communities. Although 
all people process the world differently, some differences are 
grouped and named. The neurodiversity of a community arises 
from the presence of both neurodivergent and neurotypical 
people.

Neurotype A type of brain, in terms of how a person interprets and 
r sponds.

Neurotypical A label for people who are not neurodivergent.

Outcome 
Evaluation 
Framework

A systematic way to assess the extent to which a program has 
achieved its intended results.

National Autism Strategy — 48

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR Educa
tio

n 

88



Pathological 
Demand Avoidance

Pathological Demand Avoidance, or Persistent Drive for 
Autonomy (PDA), is considered a profile or subtype of autism. 

It is characterised by an extreme need for control and 
autonomy driven by high levels of anxiety or an automatic 
nervous system threat response, which results in demand 
avoidance, emotional regulation difficulties and a heightened 
reaction to stress.

Although PDA is not captured within the current DSM5-TR, 
the PDA Society United Kingdom have developed guidelines to 
identify a PDA profile.22

PDA is considered significantly impactful.

A framework that involves the stakeholders of a program or 
policy in the evaluation process.

Participatory 
Evaluation 
Framework

Participatory 
Evidence 
Framework

A framework for conducting research and generating 
knowledge centred on the belief that those who are most 
impacted by research should be involved in framing the 
questions, the design, methods, and the modes of analysis of 
such research projects.

Process Evaluation 
Framework

Assesses whether the program is being implemented as 
originally intended, what services are being delivered, who 
is receiving those services, and perceptions of the program 
among stakeholders.

Program Logic 
Model

A visual representation that describes how an initiative is 
intended to work by linking activities with outputs and short, 
medium and longer-term outcomes.

Reasonable 
accommodation

Article 2 of the Convention on the Rights of Persons with 
Disabilities defines reasonable accommodation as ‘necessary 
and appropriate modification and adjustments not imposing a 
disproportionate or undue burden, where needed in a particular 
case, to ensure to persons with disabilities the enjoyment or 
exercise on an equal basis with others of all human rights and 
fundamental freedoms’.

Racialisation This is a process by which groups of people come to be seen by 
others as belonging to a distinct racial group and are treated 
differently or negatively impacted because of this.
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Reasonable 
adjustment

The Disability Discrimination Act 1992 (Cth) s 4(1) defines an 
adjustment to be made by a person as a reasonable adjustment 
‘unless making the adjustment would impose an unjustifiable 
hardship on the person’.

Restrictive 
practice

Any action, approach or intervention that has the effect of 
limiting the rights or freedom of movement of a person. 
Restrictive practices include physical restraints, chemical 
restraints, mechanical restraints, environmental restraints and 
seclusion.

Screening Assessing individuals to identify the presence or absence of 
disabilities, conditions and/or other differences.

Sensory 
differences

Acute awareness of light, sound, texture  touch, taste and/or 
smell, commonly experienced by Autis ic people.

Shutdown An internalised response to an overwhelming situation.

Social model of 
disability

The social model of disability recognises attitudes, practices 
and structures can be di abling and act as barriers preventing 
people from fulfilling their potential and exercising their 
rights as equal members of the community. The social model 
seeks to change society in order to accommodate people with 
disability  It d es not seek to change people with disability to 
accommodate society. It supports the view that people with 
disability have the right to be fully participating on an equal 
basis with others.

Stimming Behaviour that many Autistic people engage in to calm, 
comfort, soothe and regulate themselves. Stimming behaviours 
can also provide enjoyment to Autistic people.

Support network These networks refer to the informal relationships people have 
with family, friends, neighbours, work colleagues and other 
members of their community, that help them achieve their 
personal goals

Theory of change A method that explains how a given intervention, or set of 
interventions, are expected to lead to a specific development 
change, drawing on a causal analysis based on available 
evidence. It serves as a roadmap, illuminating the causal 
relationships between inputs, activities, outputs, and 
outcomes.
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Trauma The lasting adverse impacts that may arise when a 
person has lived through an event, series of events, or 
set of circumstances that is experienced as physically or 
psychologically harmful or life threatening.

Trauma-informed Frameworks and strategies to ensure that the practices, 
policies and culture of an organisation and its staff understand, 
recognise and respond to the effects of trauma and minimise  
as far as possible, the risk that people may be re-traumatised.

Triggers Every Autistic person is different, but sensory differences, 
changes in routine, anxiety, and communication differences 
are common triggers that may result in certain behaviours. 

Universal Design Universal design is the design of buildings, products or 
environments to make them access ble to most people, 
regardless of age, disability, b ckground or any other factors. 

Whole-of-
government 
framework

Joint activities performed by a range of departments and/or 
agencies in order to provide a common solution to particular 
issues.
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Appendix A - How the National Autism Strategy was 
developed 

On 27 November 2019, the Senate established a Select Committee on Autism 
(the Committee) to inquire into and report on the services, support, and life outcomes 
for Autistic people. The Committee delivered its final report on 25 March 2022. 

A key recommendation of the Committee’s report is to develop a person and family-centred 
national autism strategy. The Committee recommends the Strategy should address the 
whole-of-life needs for Autistic people and align with other national strategies and be 
informed by the recommendations of the Committee’s inquiry, and the findings of the 
Royal Commission into Violence, Abuse, Neglect and Exploitation of People with Disability.

The Australian Government committed funding in the October 2022-23 and May 2023-24 
Federal Budgets towards the development of the Strategy and the Autism Health Roadmap.

Development of the Strategy was led by the Department of Social Services, reporting to 
the Minister for Social Services. Development of the A tism Health Roadmap is being led 
through a separate, but connected process, by the Department of Health and Aged Care, 
reporting to the Minister for Health and Aged C re  

Autistic people, their families and carers and support networks, advocates, researchers 
and other stakeholders were asked what needs to be done through a Strategy to help 
improve outcomes for Autistic people living in Australia across all stages of life. 

A multi-method engagement process was led by engagement specialists, The Social Deck, 
between 4 September 2023 and 21 August 2024. Community engagement was designed 
with consideration of the Autism CRC co-design and community insights report.23 This 
approach aimed to support as many people as possible to contribute in a variety of ways 
and to choose the methods that best suited them. This included the opportunity to 
contribute no matte  where they lived in Australia.

There were 3,467 participations with people and organisations from all states and 
territories. Autistic people were the largest contributor to these consultations, followed 
by families. 

The engagement process recognised that there is very little research and evidence available 
relating t  the life experiences, needs and views of Autistic First Nations people. To ensure 
the vi ws of Autistic First Nations people were captured in development of the Strategy, 
additional culturally appropriate First Nations engagements were held online and in-
community by First Nations engagement specialists. 
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Key themes emerging from the consultation process

The consultation covered vast areas of discussion, with important issues and ideas 
raised across all stages of a person’s life. 

Rights, autonomy and safety

• Ensuring equal opportunities is a right that needs to be supported by legislation and 
systems, and anti-discrimination protections should be better enforced.

• Promoting and supporting self-advocacy and supported decision making o uphold 
the rights and dignity of Autistic people, including families and carers.

• Recognising and nurturing leadership of Autistic individuals.

• Ensuring clear accountability and strong governance in implementing and 
monitoring the Strategy.

• Person-centred, individualised, intersectional and culturally responsive, particularly 
when it comes to supporting the rights, autonomy and diversity of the Autistic and 
autism community.

Understanding autism

• Improving community understanding and acceptance of autism.

• Implementing national awareness and public education campaigns.

• Understanding autism training for consumer-facing services.

• Supporting advocacy to challenge and reduce the stigma often faced by Autistic 
individuals.

• Educating people about autism from a young age.

• Ensuring positive rep esentation in media, and in sports and the arts.

• Understanding Autistic people with a Pathological Demand Avoidance (PDA) profile.

Social inclusion

• Sensory friendly public, physical and online spaces.

• Supporting social connections and peer support.

• Improving access to legal support and a more inclusive justice system.

• Improving and adapting communication and information.

• Having access to accessible transport.

• Neurodiversity-affirming spaces and support systems.
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Education and learning

• Autism training for teachers and schools.

• Improving and creating pathways and transitions from schooling to further 
education and work.

• More supports for Autistic students.

• Inclusive higher education.

• Inclusive educational practices.

Employment and income support

• Employment support and training for Autistic people.

• Autism-friendly workplaces.

• Adequacy of income support.

• Removing hiring biases.

Diagnosis, services and supports

• Ensuring affordable, accessible and safe services.

• Providing safe and inclusive diagnosis.

• Supporting families and carers.

• Addressing issues with NDIS access and use.

• Ensuring affordable and timely diagnosis.

• Improving diagnostic tools and processes.

• Ensuring continuity of support services.

• Providing respit  serv ces for caregivers.

Health and mental health

• Providing autism-friendly health and mental healthcare. 

• Training for health and mental healthcare professionals.

• Caring for people with co-occurring neurotypes, disabilities, mental health 
conditions and medical health conditions.

• Addressing high rates of mental illness and suicide.

• Ensuring adequate support for people with a PDA profile.
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Research

• Improving the research and evidence base around the experiences and needs of 
Autistic people and their families and carers.

• Governance, accountability, monitoring and evaluation.

• Ensuring commitments and actions are designed with Autistic people and are funded 
and embedded.

• Ensuring appropriate Autistic co-led, co-design and co-production implementation 
to ensure clear accountability.

• Provide mechanisms for continual feedback to ensure the Strategy is flexible and 
adapts to changes in community needs and expectations.

• Evaluation and reporting processes to be co-led by Autistic people and options 
available to align actions based on ongoing feedback and evaluation.

Communication

• Put the views and experiences of Autistic people at the centre of the Strategy’s 
implementation.

• Provide regular updates on the implement tion and evaluation of the Strategy, using 
accessible and easy to understand communication.
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Appendix B – Common co-occurring neurotypes, 
disabilities and health conditions

Common co-occurring neurotypes, disabilities and health conditions include, but are not 
limited to: 

• Attention Deficit Hyperactivity Disorder (ADHD)

• Intellectual Developmental Disorder (Intellectual Disability)

• Pathological Demand Avoidance (PDA)

• Obsessive Compulsive Disorder (OCD)

• Epilepsy

• Sensory processing differences

• Rejection sensitivity dysphoria 

• Alexithymia

• Sleep disorders

• Learning differences such as dyslexia, dyscalculia and dysgraphia 

• Speech and language delays, differences and disorders

• Global Developmental Delay

• Developmental Coordination Disorder (a so known as Dyspraxia)

• Tic Disorders (such as Tourette’s Disorder)

• Chronic migraine

• Anxiety 

• Depression

• Eating disorders, such av id nt/restrictive food intake disorder (ARFID), Anorexia 
Nervosa, and Bulimia

• Fragile X Syndrome

• Rett’s Syndrome

• Down Syndrome

• Deafness

• Blindne s

• Metabolic conditions

• Post traumatic stress disorder

 Complex trauma

 Prolonged and complicated grief

• Medical conditions, such as Crohn’s disease, Ehlers-Danlos Syndrome, Mast Cell 
Activation Syndrome, and Postural Orthostatic Tachycardia Syndrome.

Just like in any other community, there is great diversity within the Autistic and 
autism community. People may or may not identify with their diagnosis, as Autistic, 
neurodivergent or as having or not having a disability.

How and when an Autistic person shares information about their identity is a personal 
decision that can change over time. This may be influenced by factors such as the extent 
of the functional challenges they experience and the environment they are in.
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Appendix C - Roles and Responsibilities of 
Governments

This Strategy is focused on actions related to the roles and responsibilities of the 
Australian Government. 

Listing key government roles and responsibilities helps everyone understand which level 
of government is responsible for the systems that may be used by people with di ability. 

The lists of government roles and responsibilities that is included in this Appendix is 
from ADS and shows where one level of government holds primary responsibility for 
the delivery of a system. There is also a list showing systems where responsibilities are 
shared to an extent that primary responsibility for delivery cannot be assigned to one 
level of government.

More detailed information about roles and responsibilities, a  well as some of the key 
systems outside of government, can be accessed through ADS Hub24. This information 
includes: 

• Points of contact for people to identify and contact the agency responsible for 
delivering the service they want to access or o handle a specific issue they are 
experiencing.

• Legislation and agreements outlining the funding, regulation and operational 
responsibility for those services and systems.

• The NDIS Applied Principles and T bles of Support setting out responsibilities 
between the NDIS and other service systems.

People who do not have access t  the internet can contact the National Disability 
Information Gateway telephone helpline on 1800 643 787. 

The list of governm nt roles and responsibilities is high-level and does not include 
every support, service or system. The lists do not include all systems provided by 
governments.

Gove nment Roles and Responsibilities 

Services the Australian Government delivers

NDIS* (administration)

• Information, Linkages and Capacity Building (ILC)

• NDIS Quality and Safeguards Commission

• Employment services

• Income support payments

• Federal justice system

• Australian Federal Police

• Child Care Subsidy 
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• Medicare Benefits Schedule

• General practitioners

• Pharmaceutical Benefits Scheme

• Aboriginal Community Controlled Health Organisations

• Aged Care system 

• My Aged Care

• Veterans’ Care system

• Universities

• Hearing Services Program

• Commonwealth Ombudsman

• Australian Human Rights Commission 

Services state and territory governments deliver

Public, social and community housing

• Public hospitals 

• Community health services

• Home and Community Care programs for under 65s

• Public transport services

• Public primary and secondary schools

• TAFE/Vocational Education and Training (VET) 

• Kindergartens and pre chools

• Jurisdictional ourt systems and correctional centres

• State and ter tory Police

• Guardianship, Public trustees and Ombudsman

• Child pr tection 

• Community visitors programs for disability **

• Domestic and family violence services

 Major sporting facilities

• State and territory human rights/anti-discrimination bodies
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Services local governments deliver***

Urban planning/design of the built environment:

• Accessible buildings

• Local development planning

• Local roads, bikeways and footpaths

• Local parks and recreational facilities

• Local sports grounds

• Public toilets

• Playgrounds

• Council run childcare and aged care centres

• Municipal services

• Parking regulation

• Public libraries and community halls

Services with shared delivery across levels of government

• NDIS* (funding and shared governance)

• Mental health supports and services

• Disability advocacy services – indi idual and systemic

• Concessions for governm nt services

• Community infrastructure

• Arts and cultural funding and support 

• Public museums, galleries and performance facilities

Note: This lis ing of roles and responsibilities is not comprehensive and some responsibilities 
may change o er time.

*  The National Disability Insurance Scheme (NDIS) is a nationally based scheme jointly 
governed and funded by the Australian, state and territory governments. Delivery of the 
NDIS is the responsibility of the National Disability Insurance Agency, a Commonwealth 
Corporate Entity.

**  Not all states have community visitors programs for disability (for example: Tasmania and 
Western Australia).

***  Local governments are established by state and territory governments (except the 
Australian Capital Territory) to deliver a range of municipal services and infrastructure, 
which is determined by each state and territory government. Listed examples of key 
responsibilities of most local governments are not representative of the responsibilities of all 
local governments.
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The Australian, state and territory, and local governments make and uphold laws, rules 
and regulations, and agreements that play a role in supporting people with disability 
and upholding their rights. Examples include:

• The Disability Discrimination Act 1992 (Cth) and the Standards made under this Act.

• Agreements between the Australian Government and state and territory governments 
under the Intergovernmental Agreement on Federal Financial Relations.

• The National Disability Insurance Scheme Act 2013 (Cth) and Rules.

• The Disability Services and Inclusion Act 2023 and Rules.

• State and territory disability services Acts and disability inclusion Act .

• State and territory regulatory schemes governing assistance animals

• State regulations on planning, development and management of state-based 
infrastructure and resources. 

• Local government planning and regulation.

There are also a range of international instruments tha  establish normative standards 
and principles for the treatment of people with disability. Australia is a party to the 
seven-core international human rights treaties: 

• UN CRPD, 

• Convention on the Rights of the Chi d  

• Convention on the Elimination of all Forms of Discrimination Against Women, 

• International Convention on th  Elimination of All Forms of Racial Discrimination, 

• International Covenant on Civil and Political Rights, 

• International Covenant on Economic, Social and Cultural Rights, and

• Convention against Torture and Other Cruel, Inhuman or Degrading Treatment or 
Punishment  

The Australian Government also supports the United Nations Declaration on the Rights 
of Indigenous Persons as a non-legally binding document.
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Appendix D - Connection to other Australian 
Government Action

This Strategy considers and aligns with other relevant Australian, state and territory 
government strategies, and inquiries and reviews.

Australia’s Disability Strategy 2021-3125 

Australia’s Disability Strategy 2021-31 (ADS) is Australia’s national disability pol cy 
framework. It drives action at all levels of government to improve the liv s of people 
with disability. ADS’s vision is for an inclusive Australian society that ensures people 
with disability can fulfil their potential, as equal members of the community. 

The National Autism Strategy will sit alongside ADS and aims to make ADS vision a 
reality for Autistic people. 

Senate Select Committee on Autism26 – Government Response

On 27 November 2019, the Senate established a Select Committee on Autism (the 
Committee) to inquire into and report on the services, support, and life outcomes for 
Autistic people. The Committee delivered it  final report on 25 March 2022.27

After considering 168 written submissions and holding nine public hearings, the 
Committee found the drivers of poor outcomes for Autistic people are complex and 
interrelated.

Some of the drivers include:

• Poor understanding of autism within the community and among service providers 
results in negative experiences of existing services and supports, social and 
economic exclus on and discrimination. 

• A critical shortage of professionals with autism-specific knowledge means there are 
fewer choices in services, with many having long wait lists. 

• Delay  in early identification and family and education support services causes 
children and young people to miss out on vital early support that would improve 
their longer-term life outcomes.

• The complex and poorly integrated service environment creates an undue burden for 
Autistic people and their families and carers seeking support, particularly for those 
experiencing intersectional disadvantage or vulnerability.

• Services are not designed to meet the needs of Autistic people, which means that 
Autistic people are expected to accept services which do not account for their specific 
needs, including sensory and communication challenges.

• Generic disability strategies have proven ineffective at improving life outcomes for 
Autistic people.
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Concerns raised with the Committee about current approaches to supports for Autistic 
people included:

• They are often too generic and do not effectively address the specific needs 
of Autistic people, leading to poorer outcomes compared to those with other 
disabilities.

• References to autism are often in relation to children only and do not recognise the 
experience of autism across the life span. 

• Autistic people and their families and carers and support networks can be 
overwhelmed by the fragmented service system delivered through different levels of 
government.

Additionally, people may or may not identify with their diagnosis, as Autistic or 
neurodivergent, or as having a disability.

Meaningful systemic changes would have an enormous impact, with instances of good 
practice demonstrating how this can be achieved.

Inadequate or inappropriate support can have a devasta ing impact on the lives of 
Autistic people and their families. Too often, access to adequate support appears to be 
a matter of chance; relying heavily on the knowledge and skills of individual teachers, 
support workers, and healthcare professionals who have adjusted their practice to 
accommodate the needs of Autistic students, clients and patients.

The Committee recommended the development of a person and family-centred Strategy, 
that addresses whole-of-life needs for all Autistic people, and include targeted actions 
to support vulnerable cohorts, co-designed with Autistic people and the autism 
community, which aims to:

• Build understanding of au ism within key professions and across the wider 
community.

• Improve access to early diagnosis and intervention.

• Improve ser ice integration and coordination.

• Improve education, employment and health services.

• Support parents and carers.

• Includes a national autism research agenda. 

The Committee also advised that accountability will be critical to delivering genuine 
change or otherwise stating that without such strong accountability measures, the Strategy 
risks becoming another aspirational yet ineffective plan for change. 
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Therefore, the Committee recommends the Strategy adopt a range of accountability 
measures, including:

• clear and measurable actions, targets, and milestones

• an implementation plan with clearly defined responsibilities

• ongoing monitoring and reporting requirements

• built-in timelines for review and renewal of the Strategy.

Early Years Strategy28

The Australian Government has recognised how critical the early years are for children’s 
development and positive outcomes over their lifetime, and on 7 May 2024 launched the 
Early Years Strategy to create a more integrated approach to the early years and better 
support children’s education, wellbeing and development. The Early Years Strategy 
outlines a 10-year framework to shape how the Australian Government prioritises young 
children’s wellbeing, and signposts areas for future government action.

It sets out a path to achieve the Early Years Strategy’s v sion and outcomes, with a focus 
on four priority areas: 

• value the early years 

• empower parents, caregivers and families 

• support and work with communities

• strengthen accountability and coo dination. 

The Early Years Strategy will be implemented through 3 action plans over 10 years, 
with the first action plan released in late 2024. The action plans will provide practical 
steps developed in the contex  of the vision and priorities and with an eye to what needs 
to be achieved to deliver good outcomes for children in Australia.

Royal Commissi n into Violence, Abuse, Neglect and Exploitation of People with 
a Disability 9

In Sep ember 2023 the Royal Commission into Violence, Abuse, Neglect and Exploitation 
of Pe ple with a Disability (the Royal Commission) made 222 recommendations on how 
to improve laws, policies, structures and practices to ensure a more inclusive and just 
soci ty that supports the independence of people with disability and their right to live 
free from violence, abuse, neglect and exploitation. 

 The Australian Government Response, released on 31 July 2024, includes responses 
to the 172 recommendations within the Australian Government’s primary or shared 
responsibility. It does not include responses to the 50 recommendations within state 
and territory governments’ primary responsibility.
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This Strategy has considered how the Royal Commission’s recommendations and the 
Australian Government response are relevant to Autistic people. The commitments 
under this Strategy align with the Royal Commission’s vision for an inclusive Australia, 
where individuals live free from harm, where their rights are protected, and where 
individuals live with dignity, equality and respect and can fulfil their potential.

Government Response to the National Disability Insurance Scheme (NDIS) 
Review30

On 7 December 2023, the Australian Government released the final report of the 
Independent Review into the National Disability Insurance Scheme (NDIS)

The Independent Review panel received almost 4,000 submissions – including from 
people with disability, NDIS participants, their families and carers, as well as the 
providers and workers who support them.

The report makes 26 recommendations and 139 supporting actions that aim to restore 
trust, confidence and pride in the NDIS. The Government’s response to the NDIS Review 
will be released by the end of 2024. 

Safe and Supported: The National Framework for Protecting Australia’s Children 
2021-203131

Children and young people in Australia have the right to grow up safe, connected and 
supported in their family, community and culture. They have the right to grow up in an 
environment that enables them to reach their full potential.

Safe and Supported: The Natio al Framework for Protecting Australia’s Children 2021 
– 2031 (Safe and Supported) recognises that all Australians need to work together to 
keep children and young people safe and achieve the best outcomes for those who are 
vulnerable and/or experiencing disadvantage.

Safe and Supporte  shared goal is to make significant and sustained progress in 
reducing th  rate f child abuse and neglect and its impacts across generations.

Safe and Supported will be implemented through two sets of action plans. These outline 
the actions and activities needed to improve outcomes for children and young people  
at-risk

Safe and Supported will improve outcomes through actions in 4 Focus Areas:

• A national approach to early intervention and targeted support for children and 
families experiencing vulnerability or disadvantage.

• Addressing the over-representation of Aboriginal and Torres Strait Islander children 
in child protection systems.

• Improving information sharing, data development and analysis.

• Strengthening the child and family sector and workforce capability.
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National Plan to Reduce Violence Against Women and Children 2022-203232

On 17 October 2022, the Australian, state and territory governments released the 
National Plan to End Violence against Women and Children 2022–2032 (National Plan).

The National Plan is the overarching national policy framework that will guide actions 
towards ending violence against women and children over the 10 years.

It highlights how all parts of society, including governments, businesses and 
workplaces, media, schools and educational institutions, the family, domestic and 
sexual violence sector, communities and all individuals, must work together to achieve 
the shared vision of ending gender-based violence in one generation.

The National Plan outlines what needs to happen to achieve the vision of ending 
violence in one generation, across four domains:

1. Prevention – working to change the underlying social drivers of violence by 
addressing the attitudes and systems that drive violence gainst women and children 
to stop it before it starts.

2. Early intervention – identifying and supporting ind viduals who are at high risk of 
experiencing or perpetrating violence and prevent it from reoccurring.

3. Response – providing services and support  to address existing violence and 
support victim-survivors experiencing violence, such as crisis support and police 
intervention, and a trauma-inform d justice system that will hold people who use 
violence to account.

4. Recovery and healing – helping to reduce the risk of re-traumatisation and 
supporting victim-survivors to be safe and healthy to be able to recover from trauma 
and the physical, ment l  emotional, and economic impacts of violence.

Other key documents including associated frameworks include:

• The First Action Plan 2023-2027

• The First Action Plan 2023-2027 Activities Addendum

• The Aborig al and Torres Straight Island Action Plan 2023-2025

• Ou comes Framework 2023-2032

• Theory of Change 2022-2032

Working for Women: A Strategy for Gender Equality33

The Australian Government is committed to creating a better, gender equal Australia 
for everyone. Working for Women: A Strategy for Gender Equality outlines where 
the Government will focus its efforts over the next decade to achieve its vision – an 
Australia where people are safe, treated with respect, have choices, and have access 
to resources and equal outcomes no matter their gender. The Strategy is underpinned 
by Australia’s longstanding international commitments to human rights and gender 
equality and sets out a path to make progress towards this vision over the next 10 years, 
with a focus on five priority areas. The Strategy was released on 7 March 2024.
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Royal Commission into the Institutional Responses to Child Sexual Abuse – 
National Redress Scheme34

The Royal Commission into Institutional Responses to Child Sexual Abuse listened 
to thousands of people about the abuse they experienced as children. The National 
Redress Scheme has been created in response to the recommendations from the Royal 
Commission. The National Redress Scheme provides support to people who experienced 
institutional child sexual abuse. The Scheme:

• acknowledges that many children were sexually abused in Australian institutions

• holds institutions accountable for this abuse

• helps people who have experienced institutional child sexual abus  gain access to
counselling, a direct personal response, and a Redress Payment

The Scheme started on 1 July 2018 and will run for 10 years

National Strategy to Prevent and Respond to Child Sexual Abuse 2021-203035

The National Strategy to Prevent and Respond to Child Sexual Abuse is a nationally 
coordinated, 10-year strategic framework to pre ent and respond to child sexual abuse 
in all settings, including within families, online and within organisations. It seeks to 
reduce the risk, extent and impact of child s xual abuse and related harms in Australia. 
The National Strategy was a key recommendation of the Royal Commission into 
Institutional Responses to Child Se ual Abuse and responds to approximately 100 other 
Royal Commission recommendati ns to address child sexual abuse in all settings.

The Joint Standing Committee on the NDIS, Inquiry into the Capability and 
Culture of the National Disability Insurance Agency (NDIA)36

In November 2023  the Joint Standing Committee on the NDIS released its final report 
into the capability and culture of the NDIA. In the report, the Committee focuses on 
the operational processes and procedures of the NDIA, staff employment and workforce 
matters, and the impact of the NDIA’s capability and culture on NDIS applicants and 
participants  The Committee sought to make the NDIS more accessible for participants, 
and their families and carers. The report makes 27 recommendations directed at 
improving the participant experience with the NDIA so that it can provide participants 
with the support necessary to make and communicate decisions that affect their lives.

Senate Community Affairs References Committee Inquiry: Assessment and 
support services for people with ADHD37

In November 2023, the Senate Community Affairs References Committee released a 
report with 15 recommendations for addressing barriers people with ADHD experience 
when accessing assessment, diagnosis and support services. The report notes ADHD 
often co-exists with forms of neurodivergence, including autism. 
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The Australian Public Service Disability Employment Strategy 2020-202538

The Australian Public Service Disability Employment Strategy 2020-2025 aims to 
increase the employment of people with disability across the Australian Public Service 
to 7% by 2025. The strategy recommends a number of actions across two focus areas: 
attract, recruit and retain more people with disability; and accessible and inclusive 
workplace cultures and environments, and include actions specifically for the Australian 
Public Service Commission (APSC), departments and agencies, and the Senior Executive 
Service. The strategy also supports ADS. 

Working Future: The Australian Government’s White Paper on Job  and 
Opportunities (The Employment White Paper)39

On 25 September 2023, the Working Future: The Australian Government’s White  
Paper on Jobs and Opportunities (The Employment White Paper) was published.  
The Employment White Paper lays the foundation for current and future Government 
policies that will shape the labour market over the years to come. A key focus of 
the Employment White Paper is to improve economic in lusion and participation in 
employment for people with barriers to work, including people with disability. 

The Employment White Paper includes current nd future Government actions to 
improve economic participation for people with barriers to work. 

The Employment White Paper and the st ategy both focus on improving employment 
outcomes and economic participation for people with barriers to employment.

National Carer Strategy 2024 203440

On 10 December 2024, the Minister for Social Services, the Hon Amanda Rishworth MP, 
released the National Carer Strategy 2024-2034. The Strategy delivers a national agenda 
to support Australia s unpaid carers. The National Carer Strategy is a framework for  
co-designing, deve oping and delivering a suite of actions to holistically improve the lives 
of carers. The Strategy was designed and created with carers to guide how Government 
can improve support for carers now, and into the future. To ensure the vision of the 
Strategy is realised, the Australian Government will seek to work with state and territory 
gov rnments who share responsibility for the delivery of services carers rely on.

Multicultural Framework Review41

The Review examines the state of Australia’s multicultural society, and recommends 
changes to laws, policies and institutional settings that build on the strengths of 
multiculturalism and enable it to respond to contemporary challenges.

A Panel of three eminent Australians – Dr Bulent Hass Dellal AO, Ms Nyadol Nyuon 
OAM and Ms Christine Castley – conducted the Review. The Panel was supported 
by a Reference Group that included people with lived experience in or supporting 
multicultural communities, along with key non-government stakeholders.

National Autism Strategy — 69

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR Educa
tio

n 

109



The Panel made 29 recommendations, noting the particular importance of data, research 
and evaluation to underpin future work. 

This is among the most substantial reviews of Australian multiculturalism ever 
conducted. Its comprehensive consultation processes and thoughtful deliberations 
create the opportunity to strengthen government and community efforts into the 
future. The Government commits to the Framework’s principles and will be guided by 
them, as we build on our commitment to ensure Australia’s multicultural settings are 
fit-for-purpose to harness the talents of all Australians.

Australian Universities Accord42

The Australian Universities Accord was an independent review of the Aus ralian 
higher education system, conducted by the Australian Universities Accord Panel. 
On 25 February 2024, the Hon Jason Clare MP, Minister for Education, released the 
Australian Universities Accord Final Report (the final report)  The final report contains 
47 recommendations, setting out a blueprint for higher education reform for the next 
decade and beyond. 

The findings of the final report include that every Australian should have the 
opportunity to experience the life transforming b nefits of tertiary education. 
This is vital for Australia’s future. Only by expanding access to tertiary education 
to currently under-represented groups  including people from low socio-economic 
status backgrounds, First Nations people , people with disability and regional, rural 
and remote students – can the nation meet its projected skills needs. Access to tertiary 
education must include high quali y teaching and learning targeted to students with 
lower educational attainmen  alongside access to income support where necessary, 
affordable student housing and the ability to find reasonable work and placement 
opportunities.

2024 Aviation White Paper43

The Aviation Whi e Paper sets out the Australian Government’s vision for Australia’s 
aviation sector towards 2050 to ensure it remains safe, competitive, productive and 
sustainable

The White Paper and the development of its 56 policy initiatives was informed by 
exten ive consultation on the Aviation Green Paper with the aviation industry, state and 
territory governments, and the Australian community. These 56 policy initiatives cover 
0 key areas, this includes improving the experience of people with disability in air travel.
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National Autism Strategy Vision Statement
The National Autism Strategy’s vision is for a safe and inclusive society where 
all Autistic people are supported and empowered to thrive in all aspects of life, 
in line with international human rights.

National Autism Strategy Goal
The goal of the Strategy is to improve the quality of life for all Autistic people 
in a way that is meaningful to them.
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Connection to the National Autism 
Strategy

Connection to the National Autism Strategy

Under the National Autism Strategy 2025-2031 (the Strategy), the Australian Government 
has developed this First Action Plan (the Action Plan), to lay the foundations for achieving 
the commitments outlined in the Strategy.

This Action Plan should be read in conjunction with the Strategy. Please refer to the 
Strategy for the following information, which applies to and guides all activities delivered 
through this Action Plan:

• Acknowledgement of Country

• Acknowledgement of Autistic people and their families and carers

• Support services’ contact information

• Statement on Language

• Statement on Autism

• Intersectionality

• Priority cohorts

• Strategy foundations

• Strategy’s Guiding Principles

• How the Strategy wa  dev loped

• Information on o-occurring neurotypes, disabilities and medical health conditions

• Roles and responsibilities of Governments

• Connect on wi h other Australian Government action, and

• Glossary.

Key terms for this Action Plan are defined in the Glossary at the end of this document. 
It is recommended you familiarise yourself with this Glossary when reading this Action Plan.
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Content warning

This Action Plan contains information that may be distressing to some readers. 
It includes information about the experiences of Autistic people and some of the 
barriers they face. If you need support, there are free services available to help you. 

Beyond Blue Support Service

• Telephone 1300 224 636, 24 hours a day, 7 days a week.

• Chat online 24 hours a day, 7 days a week.

• Website: Beyond Blue Support Service.

Lifeline Crisis Support – confidential service providing support when you are 
feeling overwhelmed, having difficulty coping or thinking about suicide

• Speak to a crisis support worker by telephone on 13 11 14, 24 hours a day, 7 days a
week, chat online 24 hours a day, 7 days a week.

• Website: Lifeline Crisis Support.

1800RESPECT – National domestic, family and sexual violence counselling, 
information and support service

• Telephone 1800 737 732, 24 hours a day  7 days a week, chat online 24 hours a day,
7 days a week.

• Website: 1800RESPECT.

13 YARN – support from First Nations crisis counsellors

• Support from First Nations crisis counsellors is available at 13YARN (13 92 76) or by
visiting: 13 YARN. Available 24 hours a day, 7 days a week.

Autism Connect – free national autism helpline providing independent and 
expert information about autism

• Available from 8am to 7pm, Monday to Friday. Telephone 1300 308 699.

• Website: Autism Connect.

headspace – free online and telephone support and counselling to young people 
(ages 12-25)

• Call 1800 650 890 or chat online through webchat to speak to a clinician.

• Website: Connect with a mental health clinician 1-on-1 | headspace.

Qlife – free LGBTIQ+ peer support and referral service

• Call: 1800 184 527.

• Website: Qlife.
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Introduction

What is the First Action Plan?

In January 2025, the Australian Government released the National Autism Strategy nd 
this First Action Plan (the Action Plan). 

The Strategy is the first of its kind for Australia and sets out a long-term vision to 
improve the life outcomes of all Autistic people. It details 22 high level commitments 
to drive inclusion, better supports and greater representation of Au istic people in 
Australia across the outcomes of a social and economic inclusion; diagnosis, services and 
supports; governance; research; and evidence and evaluation (see Appendix A for the 
Strategy’s commitments). 

The Strategy provides a framework for improving the life outcomes for all Autistic people 
in Australia in the years ahead. The Strategy is for all Autistic people of all ages, living in 
Australia, as well as their families and carers and the communities that support them.

The actions detailed under this Action Plan resp nd to the 22 high-level commitments 
in the Strategy, delivering in the areas in which Autistic people and their families and 
carers have told the Government change s needed. Some actions involve new, more 
immediate steps that will make a positive impact on the lives of Autistic people, their 
families and carers. This includes acti ns focused on reducing stigma and changing 
attitudes around autism and mproving: 

• social connections

• neurodiversity-affirming and inclusive services and supports

• safety and welfare

• employment and education outcomes

• and diagnosis.

Other actions will scope or assess where there is good practice, where there are areas for 
improvement and seek to identify what response is needed, laying the foundations for 
future actions to build on, informed by sound evidence and the diverse views of Autistic 
people and the autism community gathered through implementation of this Action Plan. 

The Action Plan also connects actions with existing work underway across Government. 
Actions from the First Plan will provide a stronger evidence base to inform longer term 
actions in subsequent Action Plans.

The Strategy will be delivered over 7 years from 2025 to 2031 and this Action Plan will 
cover the period 2025 and 2026. 
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Implementation of the Strategy, and all actions under the Strategy, will be supported by 
co-governance, reporting, evaluation and supporting research. This Action Plan covers 
these activities, which will run over the life of the Strategy to ensure everything we do is 
shaped by the Autistic and autism community and informed by contemporary evidence. 

The Strategy and this Action Plan are complemented by work to develop the National 
Roadmap to Improve the Health and Mental Health of Autistic people in Australia (the Autism 
Health Roadmap), led by the Department of Health and Aged Care, reporting to the 
Minister for Health and Aged Care. 

The Autism Health Roadmap is being developed in parallel to the Strategy and th s 
Action Plan to support a more detailed and specific focus on the health and mental 
health of Autistic people and their families and carers. The Autism Health Roadmap 
will also include specific actions and outcomes in these areas.

The Strategy and this Action Plan are focused on actions related to the roles and 
responsibilities of the Australian Government. Australian, state, territory, and local 
governments are each responsible for supporting Autistic people in areas where they 
have main responsibility for funding or delivering programs and services. Areas of 
shared responsibility will be referred to the Disability Reform Ministerial Council, which 
includes Commonwealth and state and territory disability ministers, to consider shared 
approaches, where relevant.
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How the First Action Plan will improve 
the lives of Autistic People

Immediate actions
The Government is committed to immediate improvements in the lives of Autistic 
people. The Action Plan contains a number of service-delivery focused actions to deliver 
on this commitment. 

Improving social connections 

A common theme raised by Autistic people in national consultations to design the 
Strategy was the need to do more to facilitate social connections and peer support 
networks. Many participants said coming together wi h other Autistic people in safe 
and inclusive spaces can be empowering and reassuring and help in sharing useful 
information and advice.

The Australian Government recognises that the Autistic and autism community has 
long called for more inclusive and accessibl  peer support options, particularly for 
underrepresented groups. 

Under this Action Plan the Australian Government will invest up to $19.9 million over 
4 years to deliver a peer support program that provides age-appropriate and culturally 
sensitive support tailored to he diverse needs of the Autistic and autism community. 
The program will harness the power of lived experience to offer understanding and 
tailored advice and supp rt that formal systems sometimes struggle to provide.

Families and carers will also benefit, with peer supports designed to help them in their 
caring roles, including navigating the pressures and challenges of caring roles and being 
able to share their experiences with others.

Reducing stigma and changing attitudes around autism

Another theme across national public engagement on the development of the 
Strategy was around the lack of understanding of autism. Improved awareness and 
understanding were the most common objectives identified by people when asked what 
 National Autism Strategy should achieve. 

Many people observed that because autism is often an ‘invisible’ disability, specific 
focus and strategies are needed to increase understanding about how it presents in 
different people. People also said more needs to be done to destigmatise autism, to 
actively change negative perceptions and stereotypes so it’s not seen as a ‘vulnerability’ 
or deficit and to ensure Autistic people can live without the burden of social stigma and 
discrimination.

National Autism Strategy — First Action Plan — 8

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

124



Under this Action Plan, the Australian Government will invest up to $915,000 over 2 years 
to develop new awareness and public educational initiatives to foster understanding, 
inclusion and respect for Autistic people in Australia. Investment will promote greater 
social inclusion for the Autistic and autism community, while helping the broader 
population embrace the unique strengths and contributions of Autistic people.

This investment will be informed by existing successful local trials and internationally 
recognised projects, while a review will look to identify critical gaps in autism 
awareness and education for any subsequent actions to reduce stigma and support the 
changing of attitudes around autism.

Supporting the diagnosis of autism journey

Many people shared that the identification and diagnosis process can be complex and 
overwhelming. A range of issues, from understanding what it may entail nd how the 
process works, to what having a diagnosis may mean for an individual, were raised 
as significant challenges. Many people noted that the diagnosis process can often be 
traumatic, confusing or stigmatising. In addition, this experience can differ depending 
on whether the individual is a child or if they receive a diagnosis later in life, as well as 
needing to consider cultural, gender and other differences.

Under this Action Plan the Australian Government will invest up to $455,000 over 1 year 
to deliver resources designed to support Autistic people and their families with pre and 
post diagnosis information. This action will foll w an extensive evaluation of existing 
information and resources to identify gaps and opportunities for improvement.

Resources will provide clear, practical guidance for every stage of the journey to making 
the diagnosis experience as supportive and empowering as possible. This action will 
take into consideration connections with actions under the Autism Health Roadmap. 

Resources will be created in consultation with Autistic people, and their families and 
carers to ensure they reflect l ved experience, including those from underrepresented 
groups. They will be made available in multiple accessible formats ensuring that 
everyone can find the information they need in a way that works for them. 

Improving employment

An additional theme raised in developing of the Strategy was around challenges 
for Auti tic adults to obtain and maintain meaningful employment. Many people 
c mmented that Autistic people are significantly underemployed in Australia, or 
they aren’t employed in jobs that utilise their full potential. More can be done to 
remove biases in hiring practices and make workplaces autism friendly. In addition, 
it was identified that more could be done to support employers to be aware of their 
responsibilities and increase awareness around inclusion and creating supportive work
environments for Autistic employees.
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The Australian Government will invest up to $915,000 over 2 years to improve 
employment opportunities and supports for Autistic people in the workplace. This 
priority action supports one of the key outcome areas on economic inclusion and seeks 
to empower Autistic people to thrive in mainstream employment, student placements, 
and internships. 

This work will be informed by an extensive study of existing programs and their 
effectiveness, identifying what works and where improvements are needed. 

Knowledge Translation

The Autistic community have also reflected the importance of ensuring that 
policies, services and practices should be neurodiversity-affirming and informed by 
contemporary evidence of what works. 

The Australian Government will invest up to $12.2 million over 5 y ars to establish a 
dedicated knowledge translation body to bridge the gap between academic research and 
real-world practices. This initiative will focus on translating credib e autism-related 
research into practical, evidence-based tools and guidance for service providers, and 
policy makers.

In addition, this body will conduct collaborative research with Autistic-led 
organisations, research bodies, and multidisciplina y experts. The research body will 
be co-led by representatives from the Autistic an  autism community and will aim to 
address key gaps and produce findings that reflect the diverse needs of the community. 

This initiative aims to empower Autistic people through solutions that are relevant, 
practical and impactful by advancing neurodiversity-affirming practices, fostering 
intersectional approaches, and translating knowledge into action.

Progressing the long-term vision of the Strategy with the Autistic and 
autism community

A guiding principle of th  Strategy is ‘In partnership - Nothing about us, without us’. 
As part of laying the groundwork for improvements in social and economic inclusion, 
diagnosis, services and supports and representation of Autistic people, a number of 
reviews and evaluations will be undertaken to scope what works, where there are gaps 
and best practice to inform change. 

Under this Action Plan the Australian Government will invest up to 
years to progress these reviews and evaluations in ways that directly involve the Autistic 
and autism community and autism sector.

$3.7 million over 2 
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Laying the foundations for future longer-term reform

The Autistic community identified future actions that it wanted the Government to 
implement as part of the delivery of the Strategy, for which the Government first needs 
to build a solid understanding of what exists, gaps, and where there is best practice to 
ensure future investment in actions are effective and impactful.

Improving services and supports so they are neurodiversity-affirming, 
inclusive and appropriate for the Autistic community

The Autistic community emphasised that many services, including those funded by 
Government, are not designed and delivered with Autistic clients in mind and are not 
always inclusive or accessible.

The Government will work to identify how to improve Australian G vernment, and 
Australian government-funded services, communication, and information in ways that 
are neurodiversity-affirming, inclusive and appropriate for the Autistic community. 

Improving the safety and welfare of Autistic people

The Autistic community called out that Autistic people are more at risk of discrimination, 
violence, abuse, neglect and bullying compared to he general population. They also 
reported that resources to support Autistic people to make decisions about their lives are 
often not tailored to the requirements of Autistic people themselves.

The Government will evaluate, identify and scope effective frameworks, pathways and 
information resources to improve the afety and welfare of Autistic people. This work 
will include identifying how to improve the effectiveness of supported decision-making 
frameworks for Autistic people to make decisions that impact their lives, and designing 
and delivering clear and consistent information to the community about pathways to 
report discrimination, viol nce, abuse, neglect and bullying.

Epidemiological Study 

The Australian Government will invest up to $2.8 million over 4 years to conduct 
a comprehensive epidemiological study of autism in Australia to identify the true 
prevale ce of autism in Australia. 

The number of people diagnosed with autism in Australia has increased considerably in 
recent years. To date, there has been no large-scale, systematic epidemiological study 
on the prevalence of autism in Australia. 

Accurate epidemiological data and investment in autism research is crucial to deepen 
understanding of autism and to identify and plan for more effective supports for Autistic 
people, their families and carers.
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Governance framework

The Australian Government will invest up to $366,000 over 7 years to establish a 
governance framework that ensures the Autistic and autism community have sustained 
involvement in the implementation and monitoring of the Strategy, this Action Plan and 
future actions.

A reference group will be established, with Autistic and autism community 
representatives forming a majority of the group membership, alongside government 
representatives from relevant Australian Government departments. The reference group 
will provide strategic guidance to drive the implementation of the Strategy and inform 
future actions.

The reference group will:

• Oversee monitoring and evaluation processes, including reporting on progress of
implementation of the Strategy.

• Coordinate and sequence the delivery of actions across the life of the Strategy.

• Identify and prioritise key focus areas for this Action Plan and future actions.

Additionally, time-limited groups will be established s needed to support consideration 
of specific issues, including the needs of underrepresented groups, or groups 
experiencing intersectional disadvantages. These g oups will draw on lived experience 
and specialised knowledge to support implementation, ensuring actions remain 
meaningful, targeted and effective.

Leveraging and building on existing Government 
actions 

Better supporting Autistic pe ple, their families and carers requires taking into account 
the barriers they face in all areas of their lives and at all ages. 

The actions in this Action Plan build upon the range of existing supports and services 
available to Autistic people and the autism community and examines where these 
services can be improved based on what we have heard from Autistic people and the 
autism community. 

While he Department of Social Services has lead responsibility for policies specifically 
focused on supporting Autistic people, a range of other government departments and 
agencies deliver services that affect the lives of Autistic people. As a result, actions have 
been developed in consultation with a wide range of government agencies. 
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Social Inclusion Actions 

Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Social Inclusion – Increased understanding, acceptance, appreciation and changed attitudes to ards 
Autistic people and increased social inclusion

Commitment 1, 
Action 1

Examine examples, including 
internationally, of autism and disability 
awareness and public education activities 
to inform the following actions and 
approaches: 

• Raise awareness and increase
understanding, acceptance and
appreciation of Autistic people, and
cover the diverse presentations of
autism across the lifespan.

• Challenge ableist attitudes about
Autistic people.

• Include targeted approaches o support
awareness of, acceptance of  and
engagement with, Autistic people with
communication support needs.

• Centre and amplify Autistic lived and
living expertise

• Include public ducation and awareness
information about emergency and
disaster situations.

• Provide Autistic people with
inf rmation about their rights.

Support First Nations people,
and people from culturally and
linguistically diverse and culturally and
racially marginalised (CALD/CARM)
communities to reflect on different
cultural understandings of autism.

Following this work, develop initial 
national awareness and inclusion 
activities to support immediate social 
inclusion actions for Autistic people, with 
a preferred model informed by best-
practice examples.

Produce advice 
on best practice, 
and gaps, to 
inform initiatives 
to increase 
understanding, 
accept nce and 
appreciation of 
Autistic people.

Department of 
Social Services

National Autism Strategy — First Action Plan — 16

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

132



Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 1,
Action 2

 In the context of the Australian 
Government response to the Multicultural 
Framework Review, ensure the 
experiences of Autistic people from 
CALD/CARM communities are considered 
in actions to support social inclusion.

Improve social 
inclusion for 
Autistic people 
from CALD/CARM 
communities.

Department 
of Home 
Affairs le d in 
consultation 
with the 
Dep rtment of 
Social Services

Commitment 1, 
Action 3

Evaluate existing autism-related training1 
for workers and professionals within the 
education, health, justice, migration and 
media sectors, with an intent to make 
recommendations to:

• Increase an autism-specific focus
within professional services, through
public education, awareness and
acceptance of autism.

• Develop targeted approaches to support
awareness and acceptance of, and
engagement with, Autisti  people with
communication supp rt needs.

• Facilitate the growth of professionals
within the alli d health and the
disability sect rs, including support for
openly identify ng Autistic professionals
within th se sectors.

• Report n autism within the media.

Note  The evaluation of autism-related 
education and awareness activities for the 
housing sector will occur following the 
finalisation of the National Housing and 
Homelessness Plan.

Make 
recommendations 
to increase 
awareness and 
accep ance of 
autism in training 
for workers in 
mainstream 
sectors, and 
identify 
opportunities to 
support openly 
identifying 
Autistic 
professionals.

Department 
of Social 
Services lead 
in consultation 
with relevant 
Australian 
Government 
departments

1  “Training” refers to non-accredited training i.e. training not housed in the national vocational education and training system.
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 2, 
Action 1

Evaluate existing government funded 
peer support models and report on:

• What is working well for the Autistic
community and their families and
carers.

• If the models consider the needs of
Autistic people who face intersectional
disadvantage and the needs of those
with carer responsibilities.

• Geographical factors.

• The safety of peer workers, including
peer workers for families and carers of
Autistic people by providing adequate,
safe, trauma-informed co-reflection
and individual supervision.

Improve social 
inclusion through 
peer support that 
is best practice.

Department of 
Social Services

Commitment 2, 
Action 2

Informed by the evaluation under ction 
2.1, deliver a peer support program that 
provides age-appropriate and cultu ally 
sensitive support tailored to the diverse 
needs of the Autistic and au ism 
community.

• The peer support program will:

− Provide Autistic-led peer support that
is tailored to the specific needs and
strengths of each priority cohort.

− Create safe and inclusive spaces
where participants can connect,
share experiences, and build practical
skills for navigating life as Autistic
individuals or families and carers.

− Increase access to resources, services
and advocacy for underrepresented
groups, including First Nations and
CALD/CARM communities.

− Foster self-advocacy, independence,
and a sense of belonging within both
the Autistic and autism community
and broader communities.

− Promote cultural safety, reduce
stigma, and celebrate diversity within
the Autistic community.

Improve social 
inclusion through 
peer support.

Department of 
Social Services
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Social Inclusion – Improving Australian Government service delivery, communication and information 
to better meet the needs of Autistic people 

Commitment 3, 
Action 1

In line with Australian Government 
response to recommendations 6.1 and 
6.2 of the Disability Royal Commission, 
the Australian Government will lead 
the development of an Associated Plan 
under Australia’s Disability Strategy 
2021-2031 to improve the accessibility 
of information and communications 
for people with disability. In the 
development of the Associated Plan 
consideration will be given to:

• The varied communication, accessibility
and reasonable adjustment needs of
Autistic people accessing government
services.

• Consider intersectionality, Autistic
people with very high support needs
and their families and arers, Autistic
people who use inte preters, and those
who use Augmentative or Alternative
Communication (AAC) or are non-
speaking or minimally-speaking.

• The development of additional
resources for Autistic people accessing
g vernment services.

• Autism awareness, and understanding
training, including skills development
and training for relevant government
employees providing frontline
government services.

Improve 
accessibility 
of Australian 
Government 
communication 
and information 
for Autistic 
people.

Department of 
Social Services
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 3, 
Action 2

Evaluate government grants management 
to ensure how information and processes 
relating to grant opportunities can be 
communicated and designed in ways 
that are accessible to Autistic people. The 
evaluation will inform development of 
resources and information, including: 

• Easy Read grant guidelines and
application forms.

• Provide transparency of grant round
purposes and processes.

• Support to apply for grants.

Improve 
accessibility 
of Australian 
Government grant 
opportunities.

Department 
of Social 
Services lead 
in consultation 
with the 
Dep rtment of 
Finance and 
the Department 
of Industry, 
Science, and 
Resources

Social Inclusion – Consider the needs of Autistic people in the Disability Discrimination Act 1992

Commitment 4, 
Action 1

The Australian Government has 
committed to reviewing and modernising 
the Disability Discrimination Act 1992 (Cth) 
as part of the Australian Go ernment’s 
Response to the Disability Royal 
Commission. As part of this review, the 
Government wil  consult with Autistic 
people, including r presentatives for 
Autistic people with very high support 
needs, and he Autistic community about 
their thoughts and needs regarding 
pr posed amendments to the Disability 
Discrimination Act 1992 (Cth). The review 
will ensure the perspectives of those who 
experience intersectional discrimination 
are considered, including First Nations 
people, and people from CALD/CARM 
communities.

Ensure 
consideration 
of the needs 
of Autistic 
people in the 
upcoming review 
of the Disability 
Discrimination 
Act 1992 (Cth) 
and associated 
disability 
standards.

Attorney-
General’s 
Department in 
consultation 
with the 
Department of 
Social Services
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 4, 
Action 2

The statutory reviews of the associated 
disability standards, which are scheduled 
to be reviewed every 5 years, will 
consider the needs of Autistic people. The 
Disability Standards for Education 2005 
is scheduled to be reviewed during the 
first-year action plan, with the Disability 
(Access to Premises – Buildings) 
Standards 2010 and Disability Standards 
for Accessible Public Transport 2002 
scheduled to be reviewed in future years.

Ensure 
consideration 
of the needs 
of Autistic 
people in the 
upcoming review 
of the Disability 
Discrimination 
Act 1992 (Cth) 
and associa ed 
disability 
standards.

Department 
of Education  
Department 
of Indust y, 
Scien e and 
Resources, and 
Department of 
Infrastructure, 
Transport, 
Regional 
Development, 
Communications 
and the Arts in 
consultation 
with the 
Department of 
Social Services

Social Inclusion - Improving the safety and welfare of all Autistic people

Commitment 5, 
Action 1

Evaluate current pa hways and 
information for reporting workplace 
bullying and discrimination, including 
seeking adv ce from the Autistic 
community on ways to better tailor these 
pathways and information for Autistic 
people in the future.

Improve 
bullying and 
discrimination 
reporting 
pathways and 
information.

Department of 
Social Services 
to lead work 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations, 
Comcare, Safe 
Work Australia, 
the Fair Work 
Commission, 
and the 
Fair Work 
Ombudsman and 
other relevant 
Australian 
Government 
departments
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 5, 
Action 2

The Australian Government will work 
closely with women and children with 
disability to apply a disability lens to 
the First Action Plan of the National 
Plan to End Violence Against Women 
and Children 2022-2032 as part of the 
Australian Government’s Response to the 
Disability Royal Commission. This will 
identify how each action will address the 
support needs of women and girls with 
disability, including Autistic women and 
children.

Support Autistic 
women and 
children who are 
impacted by, or 
at risk of gender-
based violence.

Department of 
Social Services

Commitment 5, 
Action 3

The Department of Social Services 
will partner with State and Territory 
governments to embed best practice 
guidelines and resources of an audit of 
the Accessibility of Family Domestic 
and Sexual Violence Service  for Women 
and Girls with Disability in Australia 
to improve the accessibility of family, 
domestic and sexual violence service 
systems.

Support Autistic 
women and girls 
through improved 
access to Family 
Domestic and 
Sexual Violence 
Services.

Department of 
Social Services 

Commitment 5, 
Action 4

Explore opportunities to expand targeted 
supports for educators to assist Autistic 
children and young people with their 
mental health, including through the 
“Be You” initiative, and to explore 
opportunities to expand supports for 
parents of Autistic children and young 
people, including through the “National 
Workforce Centre for Child Mental 
Health” initiative.

Support the 
mental health of 
Autistic children 
and young people, 
and support 
for parents and 
carers.

Department 
of Health and 
Aged Care lead 
in consultation 
with the 
Department 
of Social 
Services and the 
Department of 
Education
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 5, 
Action 5

The Australian Government has accepted 
in principle recommendation 11.5 of the 
Disability Royal Commission report, 
related to complaints handling and 
investigative practice guidelines. The 
Commonwealth Ombudsman has agreed 
to consider how recommendation 11.5 
could be implemented and will work 
with relevant stakeholders including the 
NDIS Quality and Safeguards Commission 
to consider possible approaches and 
timeframes.

Improve 
complaints 
handling and 
investigative 
practice 
guidelines.

Commonwealth 
Ombudsman 
lead in 
consultation 
with the 
Dep rtment 
of Social 
Services and 
other relevant 
stakeholders

Commitment 5, 
Action 6

Examine examples, including 
internationally, of autism and disability 
awareness and public education 
activities about reducing all forms of 
discrimination, violence, abus , bul ying, 
vilification and exploitation experienced 
by Autistic people. The department will 
report on how activities

• Provide information for Autistic people
and their famil es to improve their
understanding of discrimination,
violence  bullying, vilification and
explo tation and to understand their
rights.

• Provide clear and consistent
information about pathways to report
discrimination, violence, abuse,
bullying, vilification and exploitation
that are accessible and inclusive for
Autistic people, including in a language/
format for First Nations Autistic people
and Autistic people from CALD/CARM
communities.

Support the 
reduction of 
discrimination, 
violence, abuse, 
bullying, 
vilification and 
exploitation 
experienced by 
Autistic people.

Department of 
Social Services
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Existing Government Action – Social inclusion

Disability Representative Organisations (DRO) Program (Funded for $10,658,000 over 
two years to 30 June 2026) 

• The Department of Social Services’ DRO program provides an opportunity
for people with disability, through their representative organisations, to
communicate their views to the Australian Government.

• The DRO program provides a platform for organisations, including organisations
with a focus on autism, to provide systemic disability advocacy and promotes an
understanding of the lived experience of people with disability.

• Further information regarding the DRO program is available on the Department
of Social Services website: www.dss.gov.au/disability-advocacy/disability
representative-organisations

Supporting Participation by Representatives of People with Disability in Key International 
Forums on Human Rights Program (Supporting Participation Program) - (Funded 
$1,312,822 over four years to 30 June 2028) 

• The Department of Social Services continues to contribute funding to support
people with disability to participate at key internation l human rights forums,
such as the United Nations (UN) Conference of St tes Parties (COSP) to the
Convention on the Rights of Persons with Di abilities (CRPD).

• The Supporting Participation Program is an important component of Australia’s
compliance with the UN CRPD, which requires that civil society, in particular
persons with disabilities and their representative organisations, shall be
involved in and participate fully in the implementation of the CRPD.

• In recent years, delegations to COSP have included strong representation from
the Autistic community. In addi ion, the Official Australian Side Event at
the 17th Session of COSP in June 2024 was about Development of Australia’s
National Autism Strateg  and included the lived-experience expert and Co-
Chair of the National Autism Strategy Oversight Council, as well as Ministerial
and Government representatives.

• Further information regarding the Supporting Participation Program is available
on the Depa tm nt of Social Services website: www.dss.gov.au/international-
disability rights.

National Disability Insurance Scheme (NDIS) (Funded for $44.3 billion in 2023-24, with 
committed funding in future years) 

• The NDIS delivers funding for disability supports to people with permanent and
significant disability to maintain their independence, access new skills, jobs or
volunteering in their community, and improve their quality of life.

The NDIS takes a lifetime approach, investing early in people with disability
and children with developmental delay to improve their outcomes later in life.
The NDIS now supports over 600,000 Australians with disability to access the
services and supports they need. Autism is the most common type of disability
in the NDIS, with over 250,000 Autistic participants (as at 30 September 2024).

• Further information can be found on the National Disability Insurance Scheme
website: www.ndis.gov.au
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Economic Inclusion Actions 

Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Economic Inclusion – Improving employment opportunities and support for all Autistic people in the 
workplace.

Commitment 6, 
Action 1

Evaluate the effectiveness of existing 
autism-specific employment programs, 
including supports for mainstream, open 
employment, student placements and 
internships, to determine what works 
well from an outcomes and Autistic 
perspective. The evaluation should:

• Identify pathways to employment that 
focus on access, not on incentives for 
employment providers and employers to 
place a person in a role.

• Identify how personally meaningfu  
long-term employment opportun ties, 
including opportunities for car er 
progression, and outcome  for Autistic 
people can be measur d.

• Inform development of training and 
resources for employment providers, 
recruitment agen ies, career advisors, 
small and large employers, professional 
associations and job accreditation 
boards on good practice employment 
supports and the benefits of employing 
Au istic people.

 Raise awareness about the universal 
benefits of making workplace 
adaptations to support employing 
Autistic people and showcase good 
practice examples of effective 
employment practices to recruit, employ 
and retain Autistic employees.

• Result in a baseline identifying gaps, 
challenges and examples of good 
practice that can be implemented more 
broadly.

Improve 
employment 
supports and 
opportunities for 
Autistic people by 
determining what 
works well

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations and 
the Department 
of Education
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

• Work with Autistic people, families and 
carers, to build a better understanding 
of the needs of Autistic people and their 
carers who are not in the workforce, to 
inform future actions.

Following the evaluation:

• Develop effective autism-specific 
employment training and resources for 
the Autistic and autism community, 
employers and employment providers 
(across mainstream, open employment, 
student placements and internships) 
that is supported by training, awareness 
and best practice. 

• Link this work with the new Disability 
Employment Centre of Excellence 
(Centre of Excellence), which will be 
established 2025.

Commitment 6, 
Action 2

Identify ways to engage wi h existing 
regional employer and service provider 
networks to share experi nces and 
practices to support Autistic people to 
find and retain ro es that align with their 
interests, skills, experiences and goals.

Identify ways 
to improve 
employment 
support and 
opportunities for 
Autistic people in 
regional areas.

Department of 
Social Services 
lead with 
input from the 
Department of 
Employment 
and Workplace 
Relations

Commitment 6, 
Action 3

Evaluate existing training2 and resources 
to support Autistic people with money 
management, preparing and lodging 
tax returns, applying for work, and 
managing businesses.

Improve resources 
and training 
to support 
participation in 
the workforce.

Department of 
Social Services 
together with 
the Australian 
Taxation Office 
and Services 
Australia, and 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations

2  “Training” refers to non-accredited training i.e. training not housed in the national vocational education and training system.

National Autism Strategy — First Action Plan — 27

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

143



Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 6, 
Action 4

Evaluate the effectiveness of existing 
programs and initiatives that support 
inclusive and accessible entrepreneurship 
opportunities for Autistic people. The 
evaluation should identify programs and 
initiatives that support Autistic people to:

• Start out with an idea or passion or to 
fill a gap in the market.

• Provide advice about research and 
market testing.

• Support development of ideas and 
business plans.

• Provide financial advice to support 
setting up a business.

• Build stakeholder networks.

• Build and scale up their business

Improve 
entrepreneurship 
opportunities for 
Autistic people.

Department 
of Social 
Services lead 
in consultation 
with the 
Dep rtment of 
Employment 
and Workplace 
Relations and 
the Department 
of Industry, 
Science and 
Resources 

Commitment 6, 
Action 5

Work with the priority cohorts identified 
in the Strategy to identify actions 
to support meaningful employment 
opportunities particular to their needs.

Improve 
employment 
support and 
opportunities for 
Autistic people, 
with a focus on 
priority cohorts.

Department of 
Social Services

Economic inclusion – Support for employers to hire and retain Autistic employees

Commitment 7, 
Action 1

E aluate existing information and 
esources on accessible open employment 

hiring practices. The evaluation could 
inform development of resources that:

• Are Easy Read and accessible for 
employers and available in a variety of 
formats that are easily distributed via 
social media, via various professional 
networks, and available in hard copy.

• Demonstrate small changes that 
employers can make to increase 
accessibility of their job application and 
recruitment practices.

Improve access 
to information 
and resources 
for employers 
about accessible 
open employment 
practices.

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 7,
Action 2

Evaluate existing resources that provide 
information and support for employers 
and employees to identify and implement 
reasonable adjustments in the workplace. 
The evaluation should identify if resources:

• Adequately meet the needs of Autistic 
people.

• Provide clear guidance to employers 
about their responsibilities.

• Provide clear advice to Autistic 
employees about their rights in the 
workplace.

• Use appropriate neurodiversity-
affirming language.

• Provide current advice.

Improve access 
to information 
and resources 
for employers 
about reasonable 
adjustments in 
the workplace.

Department 
of Social 
Services lead 
in consultation 
with the 
Dep rtment of 
Employment 
and Workplace 
Relations

Commitment 7, 
Action 3

Evaluate existing resources to build the 
capacity of employers to suppor  Autistic 
people in the workplace. The evaluation 
could inform development of new 
resources and should consider resources 
that include inf rmation about:

• autism, neurodiversity-affirming and 
inclu ive practices

• bullying in the workplace

• managing reasonable adjustments

• how to write Autistic-friendly job ads 
and positions descriptions

• how to conduct recruitment and 
onboarding processes

• providing sensory safe and accessible 
work environments

• supervising and communicating with 
Autistic people

• recognising Autistic people’s 
strengths, skills and experience.

Improve 
information and 
resources to 
build capacity 
of employers to 
support Autistic 
people in the 
workplace.

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead  
Government 
department/s

Commitment 7, 
Action 4

Better promote the JobAccess Hub for 
employment information for people 
with disability, employers and service 
providers, including promotion of the 
Employment Assistance Fund (EAF). The 
EAF provides financial help to eligible 
people with disability and mental health 
conditions and employers to buy work 
related modifications, equipment and 
Auslan services and workplace assistance 
and support services. The EAF is available 
to eligible people with disability who are 
about to start a job, are self-employed or 
who are currently working.

Improve 
awareness 
of existing 
employment 
information and 
support for people 
with disability, 
employers and 
service providers

Department of 
Social Services

Commitment 7, 
Action 5

Evaluate existing programs and 
initiatives for employment service 
providers to refer Autistic people t  
support or mentoring to help them 
transition into employment  

Improve access 
to support and 
mentoring to 
assist Autistic 
people transition 
into employment.

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations

Commitment 7, 
Action 6

Develop guidance on innovative hiring 
practices which support greater diversity 
in the Australian Public Service (APS) 
and facilitate greater awareness of APS 
Affirmative Measures - Disability and 
RecruitAbility measures to support 
agencies to adopt better practices 
to attract, recruit and retain diverse 
individuals into the APS, including 
Autistic people. 

Improve guidance 
on inclusive 
hiring practices 
to support greater 
diversity in the 
APS.

Australian 
Public Service 
Commission 
lead in 
consultation 
with the 
Department of 
Social Services

National Autism Strategy — First Action Plan — 30

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

146



Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Economic inclusion – Improve supports and services so Autistic people have choice and control over 
their education, careers and employment 

Commitment 8, 
Action 1

Evaluate information and resources for 
Autistic people, and their families and 
carers, on: 

• Supported and informed decision-
making about education and 
employment.

• Understanding and exercising their 
rights in education and employment.

Improve 
information 
and resources 
on supported 
and informed 
decision-
making and 
understanding 
and exercising 
rights in 
edu ation and 
employment.

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Education and 
Department of 
Employment 
and Workplace 
Relations

Commitment 8, 
Action 2

Evaluate the Department of Educat on s 
targeted resources for educating diverse 
learners, particularly Autistic students, 
and consider if updates or additional 
resources are required to help teachers 
and school leaders c eate more inclusive 
learning environments

Improve 
information 
and resources 
to create more 
inclusive learning 
environments for 
diverse learners.

Department of 
Education lead 
in consultation 
with the 
Department of 
Social Services

Commitment 8, 
Action 3

Evaluate existing resources for Autistic 
people on how to independently self-
advocate in employment, including how 
to navigate the employment system and 
unde stand their workplace rights.

Improve 
information and 
resources on how 
to self-advocate 
in employment.

Department of 
Social Services

Economic inclusion – Increase representation of Autistic people in leadership positions

Commitment 9, 
Action 1

Explore opportunities to expand the 
existing partnership between the 
Department of Social Services and 
the Australian Institute of Company 
Directors for scholarships for Autistic 
people to have development and training 
opportunities for senior executive and 
board positions. Also consider other 
existing autism-specific governance and 
future leader programs. 

Explore 
opportunities 
to provide 
development 
and training 
opportunities for 
senior executive 
and board 
positions for 
Autistic people.

Department of 
Social Services
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 9, 
Action 2

Explore opportunities to adapt existing 
and future Australian Public Service 
Commission and Academy programs and 
events, including mentoring and coaching 
opportunities, to ensure they are fit for 
purpose for Autistic participants. 

Explore 
opportunities to 
adapt Australian 
Public Service 
Commission 
mentoring 
and coaching 
opportunities for 
and with Autistic 
people.

Australian 
Public Service 
Commission 
lead in 
consultation 
with the 
Department of 
Social Services

Commitment 9, 
Action 3

Support and leverage the Public Sector 
Neurodiversity Community of Practice to 
increase the visibility of Autistic people in 
leadership positions, in particular Autisti  
people from intersectional and diverse 
backgrounds. 

Support increased 
visibility of 
Autistic people 
in leadership 
positions.

Australian 
Public Service 
Commission 
lead in 
consultation 
with the 
Department of 
Social Services

Economic inclusi n – Supporting inclusive education.

Commitment 
10, Action 1

Examine the barriers that Autistic 
students expe ien e across the higher 
education s udent lifecycle through:

• Impr ving and building the evidence 
ba e including optimising collection 
of s dent disability data in higher 
education.

 A stocktake of services, supports, 
resources and practice, including gaps 
to understand the support landscape for 
Autistic students in higher education. 

Support improved 
inclusion and 
outcomes 
for Autistic 
students through 
identification 
of best practice 
approaches.

Department of 
Education and 
Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations
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Existing Government Action – Economic Inclusion

Positive Partnerships - (Phase 4 funded for $30.35 million GST exclusive over 2020-21 to 
2025–26) 

• The Department of Education program that aims to improve the educational 
experience of school aged Autistic children by providing workshops and other 
learning opportunities to parents, carers, teachers and school staff. Positive 
Partnerships work in partnership with families, educators and communities to 
strengthen positive outcomes for Autistic young people. 

• Positive Partnerships is available to staff and families from all government and 
non-government, primary and secondary schools across Australia  

• Further information can be found on the Positive Partnerships web ite:  
www.positivepartnerships.com.au

Aurora Neuroinclusion Program (Aurora) – (Funded for $1,684,815 over 18 months to 30 
June 2025, with a commitment to continue the program into future years) 

• The Services Australia program helps Autistic people and Attention Deficit 
Hyperactivity Disorder (ADHD) people start their areer in the APS. The APS has 
other programs supporting Autistic people in the workforce including the Apollo 
Program (Department of Home Affairs). 

• Aurora is an award-winning program recognised by the Australian HR Institute 
(AHRI) as the 2023 winner of Best Attraction, Recruitment and Retention 
Strategy in the organisation category. Aurora was also recognised as the 2024 
winner in the Education Category at the TechDiversity Awards.

• As at 30 October 2024, Aurora has provided employment opportunities for 123 
neurodivergent job seek rs

• Aurora recognises he s rengths, skills and talents people who are 
neurodivergent can bring to work. As part of the program, the agency offers 
professional development and work experience opportunities in the APS. 
Autism and wareness training is provided as part of this program to managers, 
buddies and other co-workers. 

• Further information on Auroa can be found on Services Australia’s website: 
www servicesaustralia.gov.au/aurora. 
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Diagnosis, Services and Supports Actions 

Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead  
Government 
department/s

Diagnosis, Services and Supports - Improve the autism identification, assessment and diagnosis roc ss 
for Autistic people and their families and carers 

Commitment 11,
Action 1

 In collaboration with Autistic 
professionals, the Government will 
consider opportunities in current training 
and professional development programs 
to better support the identification 
(including developmental monitoring 
and screening) and diagnosis of autism. 
This should include consideration of 
known biases such as gender and race and 
cultural influences in these processes and 
how to align training and professional 
development programs with the Strategy’s 
vision, goal and guiding principles t  
improve the experience and quality of 
these processes for Autistic people and 
their families and carers. 

Review 
professional 
training to 
improve the 
experience 
and quality of 
identification and 
diagnosis  

Department of 
Social Services 
and Department 
of Health and 
Aged Care lead 
in consultation 
with the 
Department of 
Employment 
and Workplace 
Relations

Commitment 
12, Action 1

In collaboration with Au istic 
professionals and res archers, undertake 
a review to iden ify:

• Australian and international resources
currently available to medical and
other allied health professionals and
educators, researchers and individuals
and their families and carers to navigate
developmental monitoring, screening,
assessment and diagnosis processes.

• If the resources are available in
accessible formats, such as videos,
visual information, Auslan, Easy Read
materials and languages other than
English, and can be widely distributed.

• Cover the diverse presentations
of autism across the lifespan and
the intersection with race, culture,
gender and co-occurring neurotypes,
disabilities and medical health
conditions.

Improve access to 
resources to help 
people navigate 
developmental 
monitoring, 
screening, 
assessment 
and diagnosis 
processes.

This work will 
consider: medical 
and other 
allied health 
professionals; 
educators; 
researchers; 
individuals; 
families and 
carers.

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Health and Aged 
Care
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 
12, Action 2

In collaboration with Autistic people, 
the Government will evaluate existing 
resources and scope the development 
of pre-diagnosis and post-diagnosis 
information packages that can be used by 
individuals and their families and carers. 
Information could cover navigating the 
identification (including developmental 
monitoring and screening) assessment 
and/or diagnosis processes, the diverse 
presentations of autism across the lifespan 
and co-occurring neurotypes, disabilities, 
and medical health conditions, and across 
different races, cultures and genders. 
Information should be provided in 
accessible formats such as videos, visual 
information and Easy Read materials, and 
be widely distributed.

Following the evaluation:

• Develop information nd resources
designed for Autistic people (and their
families) to support access to affordable
and quality diagnosis.

• Produce information and resources in
acces ible formats (including videos,
visual information, Easy Read and key
languages) and ensure they are widely
distributed.

These resources will be developed for 
the Autistic and autism community, 
including families, friends and carers, 
and cover pre-diagnosis and post-
diagnosis information.

Evaluate pre and 
post diagnosis 
resources and 
information 
for individuals, 
family and 
carers, including 
consideration 
of needs across 
different life 
stages and 
diversity groups, 
to improve these 
resources. 

Department 
of Social 
Services lead 
in consultation 
with the 
Dep rtment of 
Health and Aged 
Care
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead  
Government 
department/s

Commitment 
13, Action 1

A priority action in the National Roadmap 
to Improve the Health and Mental Health 
of Autistic People (being developed by the 
Department of Health and Aged Care), 
is to consider how to improve access to 
and affordability of primary care services, 
including general practice, to address the 
health and mental health needs of Autistic 
people. This includes considering different 
funding models to allow for more timely 
and affordable identification, diagnosis 
and supports pathways for Autistic people 
of all ages. 

(Note: The Autism Health Roadmap to 
Improve the Health and Mental Health of 
Autistic people is yet to be finalised. Therefore, 
this action may be updated).

Improve access to 
and affordability 
of primary care 
services, including 
general practice, 
to address the 
health and mental 
health needs of 
Autistic people.

Department 
of Health and 
Aged Care lead 
in consultation 
with the 
Department of 
Social Services

Commitment 
14, Action 1

Explore with states and territories 
the potential for screening and 
developmental monitoring for early signs 
of autism. This could be incorporated 
into standard developmental assessments 
throughout early childhood. Targeted 
approaches could also be undertaken 
with those who ave a family history 
of autism  are premature, have a low 
birth weight  or are identified as having 
devel pmental delays or differences, 
including those who are twice 
exceptional.

Explore with 
states and 
territories 
the potential 
for improved 
screening and 
developmental 
monitoring for 
early signs of 
autism.

Department 
of Social 
Services and 
the Department 
of Health and 
Aged Care lead 
in consultation 
with the 
Department of 
Education

Diagnosis, Services and Supports - Ensure services and supports are neurodiversity-affirming, 
inclusive and appropriate for the Autistic community.

Commitm nt 
15  Action 1

Commission research, in consultation 
with Autistic people from the Strategy’s 
priority cohorts, to define what 
neurodiversity-affirming care and 
practice is within the Australian context. 
Research focused on identifying key 
principles and ways to implement quality 
and timely supports and services in 
different settings and communities will 
be prioritised.

Define 
neurodiversity-
affirming care and 
practice within 
the Australian 
context.

Department 
of Social 
Services lead 
in consultation 
with the 
Department of 
Health and Aged 
Care
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 
15, Action 2

Explore the feasibility of:

• A framework for Australian Government
funded service providers to certify
they provide neurodiversity-affirming
supports for Autistic people, in
coordination with the Autism Affirming
Framework proposed in the Autism
Health Roadmap.

• A certification model for government
and non-government providers who
meet the minimum requirement
framework, including options for how
members of the public can find certified
providers.

Explore feasibility 
of a certification 
model for 
Australian 
Government 
funded service 
providers 
to certify 
they provide 
neurodiversity-
affirming services. 

Department of 
Social Services

Commitment 
15, Action 3

Work with Autistic researchers and 
professionals to explore the feasibi ity 
and acceptability of current outcome 
measures and approaches used in 
research and practice with n Australia. 
In line with the Strategy’s vision, 
goal and guiding principles, work 
with relevant stakeholders to develop 
neurodiversity-affirming outcome 
measures and supporting resources 
for use with A tistic people across the 
lifespan.

Develop 
neurodiversity-
affirming outcome 
measures and 
supporting 
resources across 
the life-course.

Department of 
Social Services

Commitment 
16, Action 1

Consid r how current programs can 
bette  enable people with lived experience 
to deliver supports and services to 
Autistic people. Consideration should 
include:

• Ensuring education and training
environments are accessible and
inclusive.

• Consideration of existing training
programs.

• Increased support for employment in
service delivery roles.

Explore how 
current programs 
can better enable 
people with lived 
experience to 
deliver supports 
and services to 
Autistic people.

Department 
of Social 
Services, and 
the Department 
of Employment 
and Workplace 
Relations to lead 
in consultation 
with the 
Department of 
Education

National Autism Strategy — First Action Plan — 38

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

154



Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead  
Government 
department/s

Commitment 
16, Action 2

Ensure key advisory and reference groups 
that relate to the Australian Government 
supports and services for Autistic people, 
include Autistic representation, with a 
focus on the Strategy’s priority cohorts, 
to provide input to service design and 
delivery. 

Work to ensure 
Australian 
Government key 
advisory and 
reference groups 
include Autistic 
representation. 

Department of 
Social Services 
in consultation 
with other 
relevant 
departments

Commitment 
16, Action 3

Actively promote and facilitate the 
inclusion of all Autistic people and their 
families and carers to be represented 
on boards and professional bodies 
representing government funded service 
delivery, including where Autistic people 
could be called upon for their expertise.

Actively promote 
Autistic people 
and their f mil es 
and carers to 
be repr sented 
on boards and 
professional 
bodies 
representing 
Government 
funded services. 

Department of 
Social Services

Commitment 
17, Action 1

Evaluate the effectiveness f existing 
targeted training3 for people providing 
services and supports to Autistic people to:

• Improve understanding and acceptance 
of autism, lived experience, strengths 
and support needs.

• Challenge and address ableist attitudes 
about Auti tic people.

• Include and promote experiences shared 
by and about Autistic people and the 
enefits this brings to improve services.

 Raise awareness of different and 
diverse presentations of autism 
across the lifespan, or less understood 
presentations of autism, including 
how it presents in marginalised 
communities.

• Showcase best practice examples of how 
to support, include and accommodate 
for Autistic people when providing 
supports and services.

Improve 
understanding 
and acceptance 
of autism by 
evaluating 
training for 
Government 
funded service 
providers.

Department of 
Social Services

2  “Training” refers to non-accredited training i.e. training not housed in the national vocational education and training system.
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead  
Government 
department/s

Commitment 
17, Action 2

Evaluate and adapt existing resources 
around best practice accessibility and 
inclusion to inform government entities, 
businesses and non-government 
organisations on how to ensure that they 
are accessible to Autistic people. This 
should consider factors such as (but not 
limited to): 

• lighting
• noise
• design
• the need for remote service provision

(for example: via telehealth)
• flexibility in delivery methods and

timing,
• asking the client what works for them

(client-led and individualised where
possible)

• communication methods of suppo t /
service staff

• accessibility of service information
• cultural competency of organisations
• the use of trauma informed frameworks.

Evaluate and 
adapt existing 
resources around 
best practice 
accessibility and 
inclusion. 

Department of 
Social Services

Diagnosis, Services and S pports - Improve decision-making support for Autistic people

Commitment 
18, Action 1

Evaluate current decision-making and 
suppor ed d cision-making frameworks, 
and asso iated guidance material, and 
report on the effectiveness to support 
Autistic people to make decisions that 
impact their lives.

Provide advice to 
improve decision-
making supports.

Department 
of Social 
Services lead 
in consultation 
with relevant 
Australian 
Government 
departments

Diagnosis, Services and Supports - Improve the experience of accessing supports

Commitment 
19, Action 1

Work to ensure the perspectives and 
voices of Autistic people are considered 
in implementing responses to the Royal 
Commission into Violence, Abuse, 
Neglect and Exploitation of People with 
Disability, the Review of the NDIS and 
through ongoing reform and action taken 
under Australia’s Disability Strategy 
2021-2031.

Improve access 
and experience of 
accessing services.

Department 
of Social 
Services lead 
in consultation 
with relevant 
Australian 
Government 
departments
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Existing Government Action – Diagnosis, Services and Supports Actions

Child and Youth Assessment and Treatment Services (CYATS) ($18.4 million has been 
committed over four years until 30 June 2026 for the expansion of CYATS) 

• The Department of Health and Aged Care’s CYATS program is a specialist
service that offers the Alice Springs First Nations community the opportunity
to seek formal diagnostic assessment, speech pathology and occupational
therapy intervention for children and young people who are suspected of having
a neurodevelopment delay or disorder. This includes, but is not limited to
Foetal Alcohol Spectrum Disorder (FASD), Autism Spectrum Disorder (ASD) and
Attention Deficit Hyperactivity Disorder (ADHD).

• CYATS has assisted First Nations families not only to receive early detection
of and intervention for their child’s neurodevelopmental condition, but also to
enter a network of support services across health, education, social and family
supports.

• The funding committed to the expansion of CYATS will allow neurodevelopment
assessment of around 200 First Nations children and young people annually,
compared to 90 individuals annually prior to the expansion.

• Further information on the CYATS program can be found on the website:
www.caac.org.au/makethechange/

Jobs and Skills Councils – Strengthening Au tralia’s National Vocational Education and 
Training System Program (Jobs and Skills C unc ls Program) - ($459.7 million over four 
years to 30 June 2028)

• Through the Jobs and Skills C uncils Program, the Australian Government has
established 10 Jobs and Skills Councils (JSCs) to ensure the national vocational
education and training (VET) ystem is responsive to current and emerging
workforce priorities and skill needs across the Australian economy. JSCs are also
responsible for engaging with employers, training providers and governments
to devise and implement ways to improve training outcomes for priority learner
cohorts, including eople with disability.

• HumanAbility is the JSC for the care and support workforce, covering the
disability s pport, health, human (community) services, children’s education
and care, aged care, and sport and recreation sectors. HumanAbility is
responsible for reviewing and updating nationally recognised VET training
p ckages to ensure they meet identified workforce priorities and skill needs in
care and support.

• Further information can be found on the Department of Employment and
Workplace Relations’ website: www.dewr.gov.au/skills-reform/jobs-and-
skills-councils
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Enabling Actions 

Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Enabling action - Governance arrangements

Commitment 
20, Action 1

Within the first year, develop and 
implement a governance framework, 
with representation to reflect the 
diversity of the Autistic and autism 
community with a focus on the priority 
cohorts identified in the Strategy, to 
oversee implementation of the Strategy 
and this Action Plan, and development 
of subsequent actions. The governance 
framework will include:

• Ministerial oversight of the
implementation of the Strategy.

• Continuing co-leadership th ough
a representative group of Autistic
people and their families and carers,
researchers and professionals, and
representatives from re evant Australian
Government departments.

• A whole-of-government approach,
recognising coordinated effort is
requi ed across all areas of government
and se tors including health, education,
disability, and employment.

• Ongoing ways to listen to and include
Autistic people and their families
and carers, support networks, and
communities.

• Monitoring and public reporting about
implementation of the Strategy.

The governance 
framework will 
set out a visible 
and robust 
accountabi ity 
structure to drive 
implementation 
and d cision-
making under the 
Strategy. 

Depar ment of 
Social Services
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Enabling action - Governance arrangements

Commitment 
20, Action 2

Continue to work with community 
members from the priority cohorts 
identified in the Strategy to review and 
develop definitions and terminology for 
Autistic people to reflect the full diversity 
of the Autistic community. 

Ensure diversity 
of experiences and 
representation 
through Strategy 
Governance. 

Department of 
Social Services

Commitment 
20, Action 3

Continue to work with community 
members from priority cohorts identified 
in the Strategy to develop actions to be 
implemented to address the additional 
barriers and challenges these cohorts 
face.

Ensure diversity 
of experiences and 
r pres ntation 
thro gh Strategy 
Governance.

Department of 
Social Services

Enabling action – Opportunities to improve research so it is co-lead by Autistic People  
and/or neurodiversity-affirming

Commitment 
21, Action 1.

Commence work to evaluate existing 
Australian and international autism-
specific research to identify: 

• Gaps in rese rch

• How autism re ated research can be best 
applied to policy and service delivery 
and underpinned by the Strategy’s 
Vision  Goal and Guiding Principles.

The evaluation will result in development 
f a priority list to further build on the 

understanding of the lived experience of 
autism and identify the types of services, 
supports, policies and programs that 
deliver the best outcomes for Autistic 
people.

Identify how 
autism related 
research can be 
best applied to 
policy and service 
delivery and 
underpinned by 
the Strategy’s 
Vision, Goal and 
Guiding Principles

Department of 
Social Services 
in consultation 
with relevant 
departments
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Enabling action - Governance arrangements

Commitment 
21, Action 2

In collaboration with Autistic and 
autism researchers, commit funding for 
an epidemiological study of autism in 
Australia to identify the true prevalence 
of autism in Australia. This work will 
help inform the scope and funding 
required for the commitments in the 
Strategy to be fully realised.

Development 
of data and 
evidence that 
informs policies 
and practices 
that are inclusiv  
and responsive 
to the Au isti  
and au ism 
c mmunity.

Department of 
Social Services 
in cons ltation 
with the 
Department of 
Health

Commitment 
21, Action 3

Work with government research funding 
bodies to evaluate options to ensure that 
where Australian Government funded 
research specifically impacts Autistic 
people, the research is co-led y Autistic 
people and the development and/or ethics 
committee/approval process directly 
involves Autistic people. Research should 
also be underpinned by the Strategy’s 
Guiding Principl s and consider priority 
cohorts identified in the Strategy.

Work to ensure 
research about 
Autistic people 
is informed by 
the views and 
experience of 
Autistic people.

Department of 
Social Services 
in consultation 
with relevant 
departments

Commitment 
21, Action 4

Work with government research 
funding bodies to develop best practice 
in ormation for researchers who may 
be engaging in projects that have 
specific impacts on Autistic people to 
support foundational understanding 
of neurodiversity-affirming practice, 
common co occurring neurotypes, 
disabilities and medical health conditions, 
and intersectionality in delivering 
supports.

Develop 
best practice 
information for 
researchers who 
may be engaging 
in projects that 
have specific 
impacts on 
Autistic people.

Department of 
Social Services
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Strategy 
Commitment 
and Action

Action What issue will 
this address / 
what will this 
action achieve

Lead 
Government 
department/s

Commitment 
21, Action 5

Explore approaches to strengthen 
Autistic research capacity and practice 
in Australia, aligned with the Strategy’s 
Guiding Principles. 

Look to 
strengthen 
Autistic research 
capacity and 
practice.

Department of 
Social Services

Commitment 
21, Action 6

The Australian Government will invest 
funding to establish a knowledge 
translation research body that will lead on 
the bulk of actions under Commitment 21.

Invest in a 
knowledge 
translation 
research b dy

Department of 
Social Services

Enabling action – Evaluate and report on progre s of the Strategy 

Commitment 
22, Action 1

Within the first year, develop an Evidence 
and Evaluation Framework and reporting 
mechanisms for the Strategy.

Development 
of an Evidence 
and Evaluation 
Framework 
and reporting 
mechanism.

Department of 
Social Services

National Autism Strategy — First Action Plan — 46

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

162



Acronyms
AAC Augmentative and Alternative Communication

APS Australian Public Service

APSC Australian Public Service Commission

Autism CRC Autism CRC is an independent national source of evidence for bes  
practice in relation to autism across the lifespan and the spectrum

CALD Culturally and linguistically diverse

CARM Culturally and racially marginalised

COSP United Nations Conference of State Parties to the Convention on 
the Rights of Persons with Disabilities.

(Cth) Commonwealth

DRO Disability Representative Organisation 

DSS Department of Social Services

LGBTQIA+ Lesbian, Gay, Bisexual, Transgender, Queer/Questioning, Intersex, 
Asexual. The + stands for all other identities not encompassed in 
the short acronym.

NDIS National Disability Insurance Scheme

UN United Nations

UN CRPD United Nations Convention on the Rights of Persons with 
Disabilities

National Autism Strategy — First Action Plan — 47

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

163



Glossary
Ableist Relating to, involving, or fostering discrimination against people 

with disability.

Accessible Environments, facilities, services, products and infor-mation that 
people are able to use and interact with in a way that suits their 
needs.

Augmentative 
and Alternative 
Communication 
(AAC)

This includes all the ways a person can communicate without 
using spoken language, including use of gesures, sign anguage, 
pictures, technology or a combination of these that reflec  the 
preferences of the person. Access to AAC provides language input 
and output that allows people to participate and express their 
views.

Australia’s 
Disability 
Strategy 2021-31

Australia’s national disability policy framework to drive action 
at all levels of government to improve the lives of people with 
disability.

Autistic 
and autism 
community

Refers to the collective community of Autistic people, their 
families and carers, friends and support networks, advocacy 
groups, researchers, nd o her people in their lives.

Autism Autism is a lifelong neurodevelopmental difference. Autistic people 
experience differences in the way they process information and 
interact with th ir environment compared to non Autistic people. 
This means the way that Autistic people communicate, connect 
with other , and engage with aspects of day-to-day life are 
different to those of non-Autistic people.

Autism Health 
Roadmap

The National Roadmap to Improve the Health and Mental Health 
of Autistic People.
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Autistic people 
with very high 
support needs

Also known as profound autism, severe autism, severe and 
profound autism, profound needs, profound and multiple learning 
disabilities, high support needs, very significant supports, high 
dependency needs and requiring intensive support may have the 
following elements:

a. Adaptive functioning requiring 24-hour access to an adult who 
can care for them if concerns arise, being unable to be left 
completely alone in a residence, and not being able to tak  care 
of basic daily adaptive needs.

b. Significant person-to-person care and support with daily 
living skills and personal care.

c. Complex communication needs/language impairment which 
include being non-verbal, minimally verbal or unreliable 
speakers with complex representations.

d. Constant or significant monitoring du  to safety concerns 
such as self-injurious behaviours  pica, and absconding. 
This includes as adults.

e. Life-long/permanent.

f. Adaptive behaviour score.

Autonomy A person’s right and freedom to make decisions, control their life 
and exercise choice

Best Practice In the context of the Strategy and this Action Plan, best practice is:

• Strengths-based, trauma-informed and neurodiversity 
affirming  

• Embracing safety, choice, collaboration, empowerment, and 
respect for diversity.

• Co-leadership between government and the Autistic and autism 
community.

• Informed and guided by lived experience, expertise and insights.

• Evidence-based decision making (see definition of evidence 
based).

• Data-driven, outcomes focussed, with robust monitoring and 
evaluation.

• Culturally safe.

• Includes people with diverse support needs, including those with 
very high support needs, and their families and carers.
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Carer Someone who provides supports to a person with disability on an 
unpaid basis, often a family member. These family members can 
include young people and carers. Some legislation refers to ‘carers’ 
and some people with disability prefer the term over ‘support 
person’.

Co-design A design process where stakeholders are equal partners and take 
leadership roles in the design of products, services, systems, 
policies, laws and research.

Co-led/Co-
leadership

Stakeholders equally share power and influence over decisions, 
rather than one being a single leader.

Co-occurring 
conditions

The occurrence of more than one neurotype, disabi ity, or medical 
health condition at the same time.

Complex 
communication 
needs

Complex communication needs is a broad term, which describes 
people with difficulties understanding speech, using speech or 
with little or no speech. It includes people who are able to speak 
but may have difficulty with comprehension or expressing their 
wants and needs; those who require extra time to process what 
is said and to respond; and th se who are not able to speak but 
can express themselves through augmentative and alternative 
communication. 

Co-produced/
Co-production

An extension of ‘co design’, where stakeholders are involved in 
the development and design, decision-making, implementation 
and evaluation of products, services, systems, policies, laws and 
research

Culturally and 
linguistically 
diverse (CALD)

Th s broad term describes communities with diverse languages, 
ethnic backgrounds, nationalities, traditions, societal structures 
and religions. This includes people with a different heritage or 
linguistic background than dominant Australian culture and 
language, people with dual heritage, and people who are migrants 
and refugees. Some members of the Deaf community and Auslan 
users also identify as members of a cultural minority.

Culturally 
and racially 
marginalised 
(CARM)

This term refers to people who face marginalisation due to their 
race. The term ‘culturally’ is added because these people may also 
face discrimination due to their culture or background.

Developmental 
monitoring

A process whereby children’s development is routinely observed 
across time by health and/or education professionals to identify if 
any developmental differences are present.
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Disability 
Representative 
Organisation 
(DRO) 

A peak organisation providing systemic advocacy and 
representation for people with disability.

Evidence-based The definition of evidence-based is comprised of three pillars:

1. Research evidence (science).

2. Clinical expertise (trauma-informed, culturally responsive, 
LGBTQIA+ inclusive).

3. Clients’ values and preferences.

These pillars should be underpinned by lived expe ience and none 
of the pillars are to be valued higher than the other  they must all 
work together to be considered evidence based.

First Nations 
person or people

First Nations or Aboriginal and Torres Strait slander people are 
the first peoples of Australia. They are not one group but comprise 
hundreds of groups that have their own distinct set of languages, 
histories and cultural traditions.

Intersectionality Intersectionality refers to ways in which different aspects of 
a person’s identity can expo e them to overlapping forms of 
discrimination and marginalisation based on attributes such 
as: age; disability; ethnicity; gender identity; race; religion; and 
sexual orientation. Intersectionality recognises that the causes of 
disadvantage or discrimination do not exist independently, but 
intersect and overlap, resulting in compounding impacts.

Lived experience First-hand involvement or direct experiences and choices of a 
giv n person, and the knowledge they gain from it, as opposed 
to he knowledge a given person gains from second-hand or 
mediated source.

Neurodive ity-
affirming 
prac ice

Neurodiversity-affirming practice is a strengths and rights-based 
approach to brain differences that can take many forms depending 
on each person’s needs and context. It promotes safety through 
accepting and valuing differing ways of thinking, learning, 
communicating and experiencing the world. Rather than trying to 
‘fix’ or change neurodivergent people to fit into a narrow idea of 
what is considered ‘normal’ or ‘better’, neurodiversity-affirming 
practice aims to provide supports, services, accommodations and 
adjustments that are person-centred and affirm neurodivergent 
identity and individual needs.
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Neurodivergent 
and neurodiverse

Neurodivergent - A person or people whose neurodevelopment 
falls outside of (or diverges from) the range usually considered 
“typical”.

Neurodiverse - A collective term for groups including mixed 
neurodevelopment, for example: this may be a group of Autistic 
and non-Autistic people or neurodivergent and neurotypical 
people.

Neurodiversity A term used to describe the natural variation and development 
in human neurocognition and within communities. Although ll 
people process the world differently, some differences are grouped 
and named. The neurodiversity of a community arises from the 
presence of both neurodivergent and neurotypical people.

Neurotype A type of brain, in terms of how a person interprets and responds.

Neurotypical A label for people who are not neurodiverg nt.

Participatory 
Evidence 
Framework

A framework for conducting research and generating knowledge 
centred on the belief that those who are most impacted by 
research should be involved in framing the questions, the design, 
methods, and the modes of analysis of such research projects.

Program logic 
model

A visual representation that describes how an initiative is intended 
to work by linking activities with outputs and short, medium and 
longer-term utcomes.

Reasonable 
adjustment

The Disability Discrimination Act 1992 (Cth) s 4(1) defines an 
adjustm nt to be made by a person as a reasonable adjustment 
‘u less making the adjustment would impose an unjustifiable 
hard hip on the person’.

Screening Assessing individuals to identify the presence or absence of 
disabilities, conditions and/or other differences.

Support ne work These networks refer to the informal relationships people have 
with family, friends, neighbours, work colleagues and other 
members of their community, that help them achieve their 
personal goals.

Theory of change A method that explains how a given intervention, or set of 
interventions, are expected to lead to a specific development 
change, drawing on a causal analysis based on available evidence. 
It serves as a roadmap, illuminating the causal relationships 
between inputs, activities, outputs, and outcomes.
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Trauma-
informed

Frameworks and strategies to ensure that the practices, policies 
and culture of an organisation and its staff understand, recognise 
and respond to the effects of trauma and minimise, as far as 
possible, the risk that people may be re-traumatised.

Twice 
exceptional

Twice exceptional (2e) people are those who possess high cognitive 
potential or advanced abilities (giftedness) while also having one 
or more disabilities, learning differences, or neurodiverse traits  

Whole-of-
government

Joint activities performed by a range of departments and/or 
agencies in order to provide a common solution to particular 
issues.
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Appendix A: National Autism Strategy 
Commitments

The National Autism Strategy includes 22 commitments for the social inclusion; 
economic inclusion; and diagnosis, services and supports key outcome areas. The 
Strategy also includes enabling commitments focussed on governance; reporting and 
evaluation; and research. Actions to achieve the commitments will be detailed in this 
Action Plan, and future actions. 

Social inclusion commitments

1. Increase understanding, acceptance and appreciation of, and hange attitudes
towards, all Autistic people across all of society, through:

a. Greater public education including building a better understanding of the
diversity of autism within workplaces and service systems, with a focus on
health, education and the federal justice system.

b. Increasing representation of the diversity of Autistic people in the Australian
Public Service, media, sports and the arts

c. Increasing accessible and sensory-friendly public, broadcast and online spaces.

d. Increasing the capacity and cap bility of advocates and advocacy organisations
to challenge and reduce stigma of autism and education of Autistic people and
their families and carers about their rights.

2. Increase opportunities for social connections and peer support that reflect individual
preferences.

3. Improve Australia  Government service delivery, communication, and information
to meet the needs of all Autistic people.

4. Ensure con ideration of the needs of all Autistic people in the upcoming review
of the Disability Discrimination Act 1992 (Cth) and next statutory reviews of the
associated disability standards.

5. Improve the safety and welfare of all Autistic people through the reduction of
all forms of violence, abuse, neglect, exploitation, discrimination, bullying and
vi ification across all four Strategy outcome areas.

Economic inclusion commitments

6. Increase meaningful employment opportunities (including business ownership,
self-employment, and entrepreneurship and social enterprises) for Autistic people.

7. Support employers to hire and retain Autistic employees through improving the
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accessibility of recruitment processes and workplace environments that are safe and 
inclusive for all Autistic people.

8. Improve the supports and services available to Autistic people to ensure they have
choice and control over their education and careers.

9. Increase the diverse representation of Autistic people in management, senior
executive and board positions promoting Autistic people as visible role models.

10. Improve inclusive practices, accommodations, awareness of communication needs
and the quality and accessibility of advocacy resources for Autistic students, and
their families, carers and support networks.

Diagnosis, services and supports commitments

Diagnosis

11. Consider the use, accuracy, feasibility and acceptability of current id ntification
screening and diagnostic tools. Work with relevant professional bodies to develop
a set of standardised co-designed training/professional development and resource
materials to support professionals involved in the iden ification and diagnosis of
autism to improve the experience, and quality of this process for Autistic people
(including intersectional cohorts) and their families and carers.

12. Develop best practice resources to support Auti tic people and their families, carers
and support networks through the identification, assessment and diagnosis process.

13. Explore ways to make autism diagnosis and assessment processes more affordable.

14. Consider early screening and developmental monitoring to promote early
identification and diagnosis of autism and improved access to health and other
professionals.

Services and Supports

15. Improve access to quality  timely, neurodiversity-affirming and equitable supports
and services for Autistic people, including for people living in rural, regional and
remote areas.

16. Encourage greater representation of people with lived experience in delivering
supports and services to Autistic people.

17. Develop a set of best practice training and resource materials for people providing
upp rts and services to Autistic people.

18. Assess the availability and suitability of current decision-making tools aimed at
empowering Autistic people to make informed decisions about all areas of their life
and consider ways to improve access to high quality decision-making tools.

19. Work with states and territories to improve the experience of Autistic people
accessing supports through the National Disability Insurance Scheme (NDIS),
disability supports outside the NDIS and mainstream services.

National Autism Strategy — First Action Plan — 55

EMBARGOED UNTIL 5:30AM AEDT TUESDAY 14 JANUARY 2025 

EMBARGOED FOR EDUCATIO
N

171



Actions delivered under these commitments will take into account: the differences in 
presentation by different cohorts (for example: girls, women and gender diverse people); 
intersectionality; and the need for tools, supports and services to be tailored for different cohorts 
and to be neurodiversity-affirming. The development and delivery of actions will seek to be co-
designed or involve Autistic community/academics as appropriate.

Enabling commitments 

Governance

20. Develop a governance framework to support:

a. strong accountability mechanisms

b. continuing co-leadership through a representative advisory group to oversee 
implementation of the Strategy and First Action Plan and development of 
subsequent actions, and active involvement of a diverse range of Autistic people, 
as well as families and carers, and professionals within the autism sector

c. whole-of-government, cross-sectoral and coordinated approaches to 
implementation.

Research

21. Ensure Government funded autism research conducted in Australia is underpinned 
by the Strategy’s Guiding Principles and is us d to inform policy and service delivery 
with a focus on priority cohorts.

Evidence, Evaluation and Reporting

22. Develop a National Autism Strategy Evidence, Evaluation and Reporting Framework 
(including Outcomes and Process Frameworks), using Theory of Change and 
Program Logic models. Including a Participatory Evidence Framework involving 
Autistic people and their families and carers in the design, methods, and modes of 
analysis, and transparent reporting mechanisms, co-produced with the Autistic and 
autism commun ty. 
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Notes
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Regards

Autism Policy Team
Foundational Supports and Early Childhood Reforms Branch
Department of Social Services 

National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples throughout
Australia and their continuing connection to land, water, culture and community. We pay our respects to the
Elders both past and present.

From:  
Sent: Wednesday, 4 December 2024 12:52 PM
To: 
Cc: Autism Policy <AutismPolicy@dss.gov.au>; 

Subject: Education feedback on Action 10.1 [SEC=OFFICIAL]

Hi Team

It appears as though some or most of our emails are not getting through. We are not receiving bounce
backs and our IT support could not identify anything obviously awry on our end.

Could you please investigate with your IT support and let me know if we need to escalate on our end?

In the meantime, I have attached the NAS Action Plan with some additional edits to 10.1 for inclusion
if possible in the Co-Ord Final.

Thanks and very happy to discuss

Economic inclusion – Supporting inclusive education.

Commitment
10, Action 1

Examine the barriers that Autistic
students experience across the higher
education student lifecycle through:

improving and building the
evidence base including
optimising collection of student
disability data in higher education
a stocktake of services,
supports, resources and
practice, including gaps to
understand the support landscape
for Autistic students in higher
education.

Support improved
inclusion and
outcomes for Autistic
students in higher
education.

Department of
Education and
Department of
Social Services
lead in
consultation
with the
Department of
Employment
and Workplace
Relations

Notice:
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The information contained in this email message and any attached files may be confidential
information, and may also be the subject of legal professional privilege. If you are not the
intended recipient, any use, disclosure or copying of this email is unauthorised. If you received
this email in error, please notify the sender by contacting the department's switchboard on
1300 566 046 during business hours (8:30am - 5pm Canberra time) and delete all copies of this
transmission together with any attachments. 
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From:
To:
Cc: Autism Policy; 
Subject: RE: NAS and First Action Plan [SEC=OFFICIAL]
Date: Monday, 2 December 2024 12:09:12 PM

CAUTION: This email originated from outside of the organisation. Do not click links or open
attachments unless you recognise the sender and know the content is safe.

Thanks for the update 

From:  
Sent: Monday, 2 December 2024 11:03 AM
To: 
Cc: Autism Policy <AutismPolicy@dss.gov.au>; 

Subject: NAS and First Action Plan [SEC=OFFICIAL]

Hi 

Just a quick note that we are still finalising our feedback and will come back to you today with
edits to the NAS and action plan.

Inclusive Schooling & Disability Strategy
Inclusion and Disability Branch
Australian Government Department of Education

Notice:
The information contained in this email message and any attached files may be
confidential information, and may also be the subject of legal professional privilege. If
you are not the intended recipient, any use, disclosure or copying of this email is
unauthorised. If you received this email in error, please notify the sender by contacting
the department's switchboard on 1300 566 046 during business hours (8:30am - 5pm
Canberra time) and delete all copies of this transmission together with any
attachments. 

Document 9
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for suitable Executive Level staff with the relevant skills or knowledge in the area of the RFQ to
participate evaluation panel. Online participation can be facilitated - evaluators do not need to
be based in Canberra.

Action Required:
It would be appreciated if you could please action the following and provide a response back to
AutismPolicy@dss.gov.au by COB Monday 3 March 2025:

1. Review the draft RFQ (attached) and provide changes and feedback on the document.
Please mark up the document with track changes.

2. Circulate the draft RFQ to relevant areas within your department and coordinate a
response for your department, where practicable.

3. Advise if you would like to review and provide feedback on other RFQs. We are happy to
provide these drafts on request.

4. Consider whether there are any suitable individuals (at the Executive Level) that would
be interested in participating in the Evaluation Panel.

Probity Reminder
Please be mindful of maintaining probity requirements when reviewing or further distributing
these documents. Please direct any internal or external enquiries you may receive regarding
these future procurements to the Autism Policy Team within DSS.

Please let contact AutismPolicy@dss.gov.au if you have any questions or concerns.

Regards

If using assistive software, the message ends here. Email signature below.

- Autism Policy
Foundational Supports and Early Childhood Reforms
Department of Social Services 

(Part-time arrangements: Monday – Wednesday)
National Relay Service

The Department of Social Services acknowledges Aboriginal and Torres Strait Islander peoples
throughout Australia and their continuing connection to land, water, culture and community. We pay
our respects to the Elders both past and present.
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Summary of Proposed Procurements 

RFQ Release Action/s 
RFQ 1 Evidence and Evaluation Framework 

• Develop an Evidence and Evaluation Framework and reporting mechanisms for the
Strategy (Commitment 22, Action 1).

RFQ 2 Health (single RFQ covering multiple actions) 
• In collaboration with Autistic professionals, consider opportunities in current training and

professional development programs to better support the identification (including
developmental monitoring and screening) and diagnosis of autism. (Commitment 11,
Action 1).

• In collaboration with Autistic professionals and researchers, undertake a review to
identify Australian and international resources currently available to medical and other
allied health professionals and educators, researchers and individuals and their families
and carers to navigate developmental monitoring, screening, assessment and diagnosis
processes. (Commitment 12, Action 1).

• In collaboration with Autistic people, review existing resources and scope the
development of pre-diagnosis and post-diagnosis information packages that can be used
by individuals and their families and carers. (Commitment 12, Action 2).

RFQ 3 Review of Peer Support Models 
• Review existing government funded peer support models and report on what is working

well for the Autistic community and their families and carers; if the models consider the
needs of Autistic people who face intersectional disadvantage and the needs of those with
carer responsibilities; geographical factors; and the safety of peer workers, including peer
workers for families and carers of Autistic people by providing adequate, safe, trauma-
informed co-reflection and individual supervision (Commitment 2, Action 1).

RFQ 4 Employment (single RFQ covering multiple actions) 
• Review the effectiveness of existing autism-specific employment programs, including

supports for mainstream, open employment, student placements and internships, to
determine what works well from an outcomes and Autistic perspective (Commitment 6,
Action 1).

• Identify ways to engage with existing regional employer and service provider networks to
share experiences and practices to support Autistic people to find and retain roles that
align with their interests, skills, experiences and goals (Commitment 6, Action 2).

• Review existing information and resources on accessible open employment hiring
practices (Commitment 7, Action 1).

• Review existing resources that provide information and support for employers and
employees to identify and implement reasonable adjustments in the workplace
(Commitment 7, Action 2).

• Review existing resources to build the capacity of employers to support Autistic people
in the workplace (Commitment 7, Action 3).

• Review existing programs and initiatives for employment service providers to refer
Autistic people to support or mentoring to help them transition into employment
(Commitment 7, Action 5).

RFQ 5 Community Awareness (single RFQ covering multiple actions) 
• Examine examples, including internationally, of autism and disability awareness and

public education activities (Commitment 1, Action 1).
• Examine examples, including internationally, of autism and disability awareness and

public education activities about reducing all forms of discrimination, violence, abuse,
bullying, vilification and exploitation experienced by Autistic people (Commitment 5,
Action 6).
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• Review existing resources around best practice accessibility and inclusion to inform
government entities, businesses and non-government organisations on how to ensure that
they are accessible to Autistic people (Commitment 17, Action 2).

RFQ 6 Service Providers (single RFQ covering multiple actions) 
• Review existing autism-related training1 for workers and professionals within the

education, health, justice, migration and media sectors (Commitment 1, Action 3)
• Review the effectiveness of existing targeted training for people providing services and

supports to Autistic people to improve understanding and acceptance of autism, lived
experience, strengths and support needs (Commitment 17, Action 1).

RFQ 7 Research (single RFQ covering multiple actions) 
• Commission research, in consultation with Autistic people from the Strategy’s priority

cohorts, to define what neurodiversity-affirming care and practice is within the Australian
context. Research focused on identifying key principles and ways to implement quality
and timely supports and services in different settings and communities will be prioritised
(Commitment 15, Action 1).

• Work with Autistic researchers and professionals to explore the feasibility and
acceptability of current outcome measures and approaches used in research and practice
within Australia. In line with the Strategy’s vision, goal and guiding principles, work
with relevant stakeholders to develop neurodiversity-affirming outcome measures and
supporting resources for use with Autistic people across the lifespan (Commitment 15,
Action 3).

RFQ 8 Epidemiological Study 
• In collaboration with Autistic and autism researchers, commit funding for an

epidemiological study of autism in Australia to identify the true prevalence of autism in
Australia. This work will help inform the scope and funding required for the
commitments in the Strategy to be fully realised (Commitment 21, Action 2).

1 “Training” refers to non-accredited training i.e. training not housed in the national vocational education and training system. 
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