


4. 25/02/2025 26/02/2025 Non-compliance with fee reporting. 26/02/2025 - A telephone conversation with the 
contract manager, .  
advised she held a meeting with this service on 
Monday 24/02. She will have a follow-up 
meeting with the service 26/02, where she will 
discuss FAL compliance including the 
requirement to have complying written 
agreements, PMCs, enrolments, session 
reports & fees in the child care subsidy system. 

 is happy to provide us with 
information post this meeting if required. Matter 
now closed. Nil further action is required by the 
Compliance Operations Team as the 
Community Child Care Fund Restricted 
(CCCFR) manager and they are managing the 
discussions with the provider 25/02/2025 - This 
is a CCCFR service (not national law approved) 
who has not claimed Child Care Subsidy (no 
enrolments or session information in the 
system). Follow up conducted with the CCCFR 
Team. 25/02/2025 - Email sent to request 
follow-up of four providers who are currently 
not compliant with their fee reporting 
requirements. 
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