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ResponselFacts

5B24-000185 — 2024-25 Budget Measure: CCS Reforms Further Measures for Strong and Sustainable
Foundations

s This measure will achieve net savings of $410.7 million over 4 years from 2024-25 through
additional activities to strengthen the payment and accuracy of the Child Care Subsidy (CCS)
program. It will also invest $30.0 million over 2 years from 2024-25 in IT and payment services to
deliver on its commitment ta provide funding towards a wage increase for the Early Childhood
Education and Care sector. This will support a response to Fair Work Commission processes as
they relate to this sector.

» Additional resources will be directed to a range of activities, including:

o Bolstering education, audit and compliance activities.

o Mandating direct collection of gap fees by Family Day Care (FDC) and In Home Care (IHC)
providers from 1 July 2025.

o Work with the Australian Taxation Office to ensure satisfactory engagement with the tax system
as part of the fitness and propriety requirements of existing and new child care providers.

o Establishing IT and payment systems to enable the delivery of funding to support a wage
increase for the ECEC sector.

» The Government is still finalising the details of its investment, including ensuring the funding policy
considers relevant Fair Work Commission processes such as the 2023-24 Annual Wage Review

Family Day Care and In Home Care Providers — Centralised Collection of Gap Fees (from 1 July 2025)

* Legislation will be required to implement this measure from 1 July 2025 and is expected to be
introduced in late 2024. The measure includes practical hands-on transition supports to help
providers move to a centralised collection of gap fees (collection by the provider rather than
outsourcing collection to educators). The department will work closely with the sector on the design
and rollout of these supports and the measure provides a long lead up time.

* The change is an important step towards strengthening the governance and accountability in the
FDC and IHC sector, so Government and families can fully realise the benefits of these care types
including in regional Australia where they can be an effective way to create additional supply.

Fit and Proper Requirements from 1 April 2025
= From 1 April 2025, providers applying for CCS approval will need to provide a satisfactory statement
of tax record (STR). Some existing providers may also be asked to show an STR.
« Tomaintain CCS approval, providers must be considered fit and proper to handle public maoney.
» The fit and proper test is an existing and long-standing requirement for ongoing CCS approval.

Previous Integrity Packages in October 2022 and May 2023 Budgets
* The CCS integrity measures announced in the October 2022-23 and May 2023-24 Budgets will
deliver combined net savings of $368.9 million over 5 years from 2022-23 to 2026-27 with costs of
$79.4 million. These measures are exceeding targets to date. As of 15 January 2024, the
department has achieved $161 million in savings, exceeding the $90 million target to date,
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SB24-000186 - Child Care Affordability

= The total estimated expenditure on CCS (including Additional Child Care Subsidy) for the
December quarter 2023 was $3.54 billion. $13.9 billion is expected to be spent on CCS in the
2023-24 financial year (expense as at Budget 2024-25).

Impact of CCS Changes on the Consumer Price Index (CPI)
« The child care CPI increased by 3.9% in the March quarter 2024. Over the year to March
quarter 2024 child care CP| decreased by 5.6%. All groups CPI increased by 1.0% in the March
quarter 2024. Over the year to the March quarter 2024, all groups CPI increased by 3.6%.

Out-of-Pocket Costs
= After introduction of the Cheaper Child Care measures average out-of-pocket costs are at their
lowest since the introduction of the Child Care Subsidy (CCS) in 2018.
« The average out-of-pocket cost in December quarter 2023 was $3.59 per hour for all care types
(excl In Home Care).
o Animprovement from $4.22 in the June quarter 2023 — last quarter prior to the Cheaper Child
Care measures.
o This is lower than $3.66 in December quarter 2018, the lowest out-of-pocket cost after the
introduction of CCS.

Australian Competition and Consumer Commission (ACCC) Inquiry
= The ACCC has investigated the drivers of ECEC costs and the impact of these costs on child care
provider viability, quality and profits. The ACCC's final report was published on 29 January 2024 and
presented 8 recommendations and 31 findings. These will be considered in the context of the
Productivity Commission's (PC) comprehensive inquiry into Australia's ECEC system.

SB24-000187 - Child Safety

= The National Quality Framework (NQF) provides a comprehensive national regulatory system to
ensure the safety, health and wellbeing of all children attending an approved ECEC service. The
NQF supports ECEC services in meeting their obligations to provide a child safe environment and
minimise the risk of harm and hazard to children. At 1 April 2024, there were 17,651 approved
services regulated under the NQF across Australia, including centre-based day care, family day
care, outside school hours care and preschool,

Review of Child Safety Arrangements Under the NQF
« The Australian’s Children's Education and Care Quality Authority (ACECQA) was commissioned to
undertake a Review of Child Safety Arrangements under the NQF (the Review). The Final Report was
published on ACECQA's website on 21 December 2023 and includes 16 recommendations about
physical and online safety; child supervision, and staffing requirements.
« The Review found:

o The NQF is an internationally recognised framework that provides a robust regulatory scheme for
ensuring the safety, health and wellbeing of children.

o Australia has a very good system of ECEC and more can be done to ensure the NQF remains
contemporary and fit-for-purpose in the context of child safety.

o Recommendations from the Review for priority action include reducing notification reparting
timeframes for allegations of physical or sexual abuse, options to restrict the use of personal devices
that take images or videos of children and making services free from e-cigarettes/vaping.

o On 26 April 2024, Education Ministers agreed to:

s commence targeted consultation on a draft National Model Code and Guidelines on the use
of electronic devices in ECEC services (Recommendations 2.3 and 2.4)

» jnitial work proposed by the Australian Institute for Teaching Standards and Leadership to
progress changes to the Australian Professional Standards for Teachers to better recognise
and support registration arrangements for early childhood teachers operating in non-school
settings (Recommendation 8).
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SB24-000188 - Early Childhood Education and Care Workforce

The ECEC sector faces challenges in attracting and retaining the qualified workforce it requires.
The PC interim report and the ACCC inquiry final report both note that addressing workforce issues will
be fundamental to enabling future reforms. The PC recommends governments prioritise the workforce
attraction, retention and professional recognition challenges facing the sector.
o As of February 2024', there were 245,000 educators, early childhood teachers (ECTs) and
centre managers employed in the workforce, an increase of 14,700 (+6.4%) from February 2023.
o InMay 2023, Jobs and Skills Australia (JSA) projected the ECEC workforce would grow by
16,100 (6.7%) between May 2023 and May 2028, and by 40,200 (16.7%) between May 2023
and May 2033 based on projections produced by Victoria University.
¢ In April 20242, there were 6,853 ECEC job vacancies (three-month moving average). The yearly
comparison indicates a 2.61% decrease from April 2023,

o This includes 4,313 job advertisements for early childhood educators, 2,192 job advertisements
for ECTs, and 346 job advertisements for centre managers.

2024-25 Budget Commitment — ECEC Wages
e The 2024-25 Budget includes $30.0 million over 2 years to enable the Government to deliver on its
commitment to provide funding towards a wage increase for the ECEC workforce.

Supported Bargaining
¢ While the Commonwealth is not a bargaining party, the Commonwealth has attended numerous ECEC
supported bargaining conferences at the request of parties and will continue to support the process as
appropriate. Supported bargaining participants cover a relatively broad section of the centre-based day
care sector, including private for-profit providers and community-managed not-for-profit providers.
* Atthe 23 February 2024 conference the Commonwealth's agreed minimum position was conveyed —
that it is willing to fund a retention payment for ECEC educators and funding will be subject to conditions.

National Workforce Strategy

» The Government is working in partnership with stakeholders to implement Shaping Our Future, the
co-designed National Children's Education and Care Workforce Strategy (the Strategy) to support
recruitment and retention of the ECEC warkforce. The Strategy, published on 13 Qctober 2021,
documents and builds on the significant investment by all governments and the sector to date.
Implementation is a collective responsibility between governments, the ECEC sector and key
stakeholders. No single government or stakeholder group can be responsible for its success.

* Animplementation tracker for Strategy actions and complementary initiatives was published on the
ACECQA website in July 2023, the dashboard will be refreshed July 2024,

Recent Wage Increases and Award Reviews
* Most ECEC workers are covered by 2 Modern Awards which establish minimum wages/conditions for;
o Child educators — covered by the Children's Services Award (2010)?
o Early Childhood Teachers — covered by the Educational Services (Teachers) Award (2020)4.
* The Annual Wage Review for 2022-23 delivered a 5.75% increase to these awards from 1 July 20235,
This decision directly covered around 62% of the ECEC workforce, with the remainder falling under
different workplace instruments (e.g. Enterprise Agreements).

Pipeline
s |n 2022, there were approximately 35,600 training completions for Certificate Il and Diploma courses in
early childhood, including:
o 17,610 Certificate llls in Early Childhood and Care
o 17,995 Diplomas of Early Childhood and Care.

1 Fabruary 2024, Detajled Labour Force Survey (Table ECIOB), ABS, Data trended by Jobs and Skills Australia,
2 labs and Skills Australia, Labour Market Insights, Internet Vacancy Index, April 2024,

3 hutpst/flibrary. Fairwork gov.au/award/ Pkrn=MACDO1 20

4 httpst/fawardviewer fwo.gov.au/award/show/MAGDDDTT

5 FWC Annual Wage Raview 2022-23
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« As at 30 September 2023, 21,340 trainees were in-training in an apprenticeship pathway ta gain an
ECEC qualification®.
o 14,975 Certificate llls in Early Childhood and Care
o 6,365 Diplomas of Early Childhood and Care.

SB24-000189 ~ Inclusion Support Program

= The Inclusion Support Program (ISP} is a $133 million a year program to build capacity and capability of
approved ECEC services to support the inclusion of children with additional needs, particularly those with
disability.

+ Additional supplementation of $98.4 million was received in the 2024-25 budget measure to meet the
anticipated demand for the Inclusion Development Fund (IDF) Subsidy (additional educators) based on
current growth. This follows an additional $73.8 million received through MYEFO 2023-24, also provided
to meet increased demand.

= Measures were introduced on 11 January 2024 to ensure the program remained fiscally sustainable and
provided equity for those families requiring support the most in a time of high demand. This included
limiting the timeframe for applications to within the current financial year. The measures were lifted on 10
April 2024, and services can currently apply for assistance up until 30 June 2025.

« Alongside the recent 2023 review of the program, there are several important reviews, including the PC
Inquiry, that will inform and shape the future direction of ISP once completed. The review of the program
found that while the policy objectives of ISP are broadly appropriate, its current design and delivery does
not achieve its objectives in a systemic way with significant inclusion gaps remaining.

Increased Demand for ISP
= The first half of this year has seen an increase in the number of applications received for funding from
the Inclusion Development Fund Subsidy. Based on modelling conducted by ORIMA, it is anticipated that
demand for ISP will be 13% above demand over the full 2023-24 financial year.

SB24-000190 - Regional Access

Approximately 25% (3,674) of approved ECEC services (not including IHC) are located outside major cities.

Key Programs and Initiatives

= The Community Child Care Fund (CCCF) supports around 900 services to reduce barriers to
access, particularly for children and families in rural and remote communities and First Nations
communities, and where services are in limited supply. The CCCF will deliver approximately $614.7
million over 4 years (2024-25 to 2027-28, including Connected Beginnings), with around 70% of
allocated funding over 2024-25 supporting services in regional and remote locations. Under the
CCCF Establishing Childcare in Limited Supply Areas grant opportunity, $16 million is being
provided to fund 47 new services, including 13 new Centre Based Day Care services and 34 FDC
locations, across 38 communities in priority regional and remote parts of the country.

» The CCCF Round 4 competitive grant opportunity will provide $84 million over 2 years from
July 2024 to support ECEC services, particularly those in currently under-served or unserved
regional, rural and remote areas. Applications closed 8 March 2024 and outcomes will be
announced in June 2024,

= Since 4 April 2023, the Government has announced 8 new CCCF Restricted Expansion grants to
First Nations led organisations and grant negotiations are underway with organisations in another
4 sites. The $29.9 million allocated to this Closing the Gap measure over 4 years from 2021-22
supports organisations to establish new services in remote and very remote areas where there is
little or no ECEC service available.

e The IHC program provides high quality flexible ECEC to families for whom other approved ECEC
options are not available or appropriate due to their unique circumstances, including where families
are geographically isolated from child care, particularly in rural or remote locations.

o As at 31 December 2023, 960 families were using IHC and approximately 25% of these
families were geographically isolated.

5 NCVER 2024, Australian vocational education and training statistics: apprentices and trainees 2023 — September quarter,
NCVER, Adelaide.
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» The Government also supports families by reducing the cost of ECEC through the CCS, which
targets support to families who need it most.
* Since 10 July 2023, the Government has provided a base level of 36 subsidised care hours per

fortnight for First Nations children, regardless of their family's activity. This will further support First
Nations families residing in remote or regional communities.

Workforce
» Based on staffing waiver data, workforce shortages are most acute outside of major metropolitan
regions.

o The percentage of services holding a temporary waiver for one or more of the staffing
requirements under the NQF in outer regional, remote and very remote areas, is 3.8% higher
than in inner regional and major cities’. This compares to 4.3% from the previous quarter.

» The National Children's Education and Care Workforce Strategy includes 21 actions to be delivered
in the short, medium and long-term, to support recruitment and retention of the ECEC workforce.

o Focus Area 2-1 includes a review of targeted programs that support studies and placements of
potential educators and teachers in regional, rural and remote areas.

PC Inquiry into ECEC
s The PC has been asked by the Government to consider the impact on access to quality ECEC,
including by remoteness and whether different settings are required based on the location of
services or family circumstances, The PC's draft report included a finding that ECEC availability

tends to be poorer in regional and remote areas, and a recommendation that additional funding be
provided to support universal access in persistently thin markets.

Australian Competition and Consumer Commission (ACCC) Inquiry
s The ACCC released its final report on 29 January 2024, outlining 8 recommendations and
31 findings, Key findings include:
o Child care affordability has improved following the July 2023 CCS changes.
o A'one size fits all' approach to regulation is unlikely to meet government and community
expectations for all markets.

» The Government will consider the ACCC's report alongside the PC inquiry into ECEC, which is due
to be finalised by 30 June 2024.

7 NQF Snapshot Q1 2024 (acecqa.gov.au) WA4: Proportion of services with a staffing waiver by remoteness
classification and waiver category.
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Issue: 2024-25 Budget Measure: CCS Reforms Further Measures
for Strong and Sustainable Foundations

PBS Pg No. 22

Contact: Kylie Crane
Ph:s 22
Deputy Secretary, Early Childhood and Youth

Total costs and savings

CCS Reforms - Further Measures for Strong and Sustainable Foundations

. : 2024-25 | 2025-26 | 2026-27 | 2027-28
Financial year (UCB) ($m) ($m) ($m) ($m)
Services Australia 56 1.5 1.2 1.2
Australian Taxation Office 23 1.9 0.3 0.2
Australian Bureau of 05 > 2
Statistics ’ s
Australian Transaction
Reports and Analysis 0.3 0.3 0.3 0.3
Centre
Education — net save -6.5 -141.3 -143.3 -135.6
Measure Total (Net save) -2.2 -137.6 -141.4 -133.9

Department of Education only - by component

Financial year (UCB) 2024-25 | 2025-26 | 2026-27 | 2027-28
($m) ($m) ($m) ($m)
CCS Integrity —
Departmental (incl Capital) 24.0 18.1 15.9 16.1
CCS Integrity —
Aminlsterad 1.7 2.3 3.0 3.1
CCS Integrity — Save -60.6 -161.6 -162.2 -154.8
Wage Case — Departmental
(incl Capital) 28.3
Education Total (Net save) -6.5 -141.3 -143.3 -135.6
Key Points

e This measure will achieve net savings of $410.7 million* over 4 years
from 2024-25 through additional activities to strengthen the payment
and accuracy of the Child Care Subsidy program.

o It will also invest $30.0 million* over 2 years from 2024-25 in IT and
payment services to deliver on its commitment to provide funding
towards a wage increase for the Early Childhood Education and Care
(ECEC) sector. This will support a response to Fair Work Commission
processes as they relate to this sector.

e Together, these initiatives build on the investments in previous
Budgets to both strengthen the integrity of the CCS system, and

* Figures inclusive of service delivery agencies costs.
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e The fit and proper test is an existing and long-standing requirement
for ongoing CCS approval.

¢ From April next year, a provider's engagement with the Australian
Tax System will be considered under the fit and proper test.

Media

» Rich daycare owners targeted in crackdown, The Australian,
15 May 2024

The article provided an overview many ECY budget items including
integrity, increases to overall CCS outlays, inclusion support program
and the contingency reserve for a pay rise. It specifically referenced
funding for the ATO and AUSTRAC to ensure satisfactory
engagement of providers with the Australian Tax System and
identification if individuals with high unexplained wealth connected the
ECEC sector.

e All Aussies get lumped with the fix-up bill, The NT News,
20 May 2024.

The article highlights fraud in the NDIS sector and suggests there is
now a problem with the Child Care Subsidy Scheme. The tone of the
article supports taking action, though highlights that fraudsters are
accumulating wealth while parents struggle with child care fees.

e There have been a number of articles in response to the
Government’'s commitment to fund a wage increase for the
ECEC sector.

The response to the Government's commitment has been generally
positive including from peak bodies and advocacy organisations such
as Early Childhood Australia, the United Workers Union, the Early
Learning and Care Council of Australia, HESTA and the Australian
Education Union (see ECEC sector responds to Budget 2024/25, The
Sector, 14 May 2024).

However, some concerns have been raised over lack of detail
regarding the timing and amount of funding to be provided (see
Workers’ pay rise lacks detail, The Herald Sun, 15 May 2024 at
Attachment A).

Attachments

» Attachment A - Workers' pay rise lacks detail, The Herald Sun,
15 May 2024

[ Date Last Cleared [ 21 May 2024
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Workers' J:pay rise lacks detail
By child care Julie Cross

Herald Sun

Wednesday 15th May 2024
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Workers’ pay rise lacks detail -

CHILD CARE
JulieCross

The nation’s underpaid child-
care workers will finally get a
pay rise, but must wait to see
how much and when.

The federal government
revealed it is losing more than
$100m a year to fraud and
non-compliance within the
Child Care Subsidy program,
and will spend an extra $25m
annually to clamp down on

dodgy providers and “individ-
uals of high, unexplained
wealth” in the sector.

Childcare workers will be
disappointed at the lack of
detail around their much-
hyped pay rise.

The budget papers reveal
nothing will be finalised until
after Fair Work Commission
processes are considered.

Georgie Dent, CEO of cam-
paign group Parenthood, said
the organisation would con-

tinue to back the United
Workers' Union'’s call for a 25
per cent government-funded
rise for educators and teachers.

At the very least, she said,
she had hoped to see a 15 per
cent increase announced in
the budget, “with a commit-
ment to a further increase in
the future”.

She said educators were
leaving in droves because they
can earn more with less stress
working at a supermarket.

Childcare workers will get more
pay but how much is amystery.

Content within this media item are licensed by Copyright Agency. You must not copy this
wark withoul permission. You may only copy or communicate this email and the work(s)
within with an appropriate license, Copyright Streem Pty Ltd, 2024

Streem
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Issue: Child Care Affordability
Contact: Kylie Crane
Ph:s 22

Deputy Secretary, Early Childhood and Youth Group
Key Points

Investment in the Child Care Subsidy (CCS)

s As part of the October 2022—-23 Budget, the Australian Government
invested $4.6 billion to increase CCS rates for families earning less
than $530,000 — reducing out-of-pocket fees for around 96% of
Australian families — over 1.2 million families.

» The total estimated expenditure on CCS (including Additional Child
Care Subsidy) for the December quarter 2023 was $3.54 billion.

« $13.9 billion is expected to be spent on CCS in the 2023-24 financial
year (expense as at Budget 2024-25).

Impact of CCS Changes on the Consumer Price Index (CPI)

¢ The child care CPl increased by 3.9% in the March quarter 2024.
Over the year to March quarter 2024 child care CPI decreased by
5.6%.

o All groups CPI increased by 1.0% in the March quarter 2024.
Over the year to the March quarter 2024, all groups CPI
increased by 3.6%.

e Out-of-pocket child care costs as measured by child care CPI| are
6.9% lower than in June quarter 2023, prior to the introduction of
Cheaper Child Care reform.

o Child care CPI is based on out-of-pocket costs of child care
borne by households. A reduction in the child care CPI indicates
that out-of-pocket costs have been reduced.

Out-of-Pocket Costs

e After introduction of the Cheaper Child Care measures average
out-of-pocket costs are at their lowest since the introduction of
the Child Care Subsidy (CCS) in 2018.

» The average out-of-pocket cost in December quarter 2023 was
$3.59 per hour for all care types (excluding In Home Care).

o An improvement from $4.22 in the June quarter 2023 — last
quarter prior to the Cheaper Child Care measures.

o This is lower than $3.66 in December quarter 2018, the
lowest out-of-pocket cost after the introduction of CCS.

Page Lof §
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« In making recommendations, the PC has been asked to consider
options that improve or support affordability of quality ECEC services
that meet the needs of families and children.

Media

NIL

| Date Last Cleared | 28 May 2024 ]
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Table 3 — Hourly Rate Caps Over Time

; CCS Year
A TP 2021-22' | 2022237 | 202324 | 2024-25°
Centre Based Day Care $12.31 $12.74 $13.73 $14.29
Family Day Care $11.40 $11.80 $12.72 $13.24
Qutside School Hours Care $10.77 $11.15 $12.02 $12.51
In Home Care $33.47 $34.64 $37.34 $38.87

! Hourly fee caps for CCS year 2021-22 applied from 12 July 2021 until 10 July 2022.
2 Hourly fee caps for CCS year 2022-23 applied from 11 July 2022 until 9 July 2023,
* Haurly fee caps for CCS year 2023-24 will apply from 10 July 2023 unlil 8 July 2024,
4 Hourly fee caps for CCS year 2024-25 will apply from 9 July 2024 until 7 July 2025.

» During the December quarter 2023, 76.3% of CBDC services, and 86.4% of
OSHC services, were charging at or below the hourly rate cap. This compares

with:

o 78.4% for CBDC in December quarter 2022 (decrease of 2.1 percentage

points)

o 85.1% for OSHC in December quarter 2022 (increase of 1.3 percentage

points).
Fee Setting Practices

» Fee setting practices are commercial decisions for child care providers.
Family Assistance Law does not permit regulation of fees, however, there are
other policy levers available to Government to put downward pressure on fees,
such as CCS hourly rate caps which encourage transparency and consumer

choice.

e The Government is implementing several measures to increase transparency in

the ECEC sector and the amount of information available to families.

o Since 1 July 2023, all large child care providers (operating 25+ services) are
required to report financial information to the department each year. Providers
are required to report by 1 October if they base their financial reporting on the
financial year, or 1 April if they base their reporting on the calendar year.

o Information reported about revenue and profits for large for-profit providers

was published online on startingblocks.gov.au (Starting Blocks) in

March 2024. Profit and revenue information reported through later reporting
rounds will be published on Starting Blocks periodically.

o Since March 2024, enhancements have been made to Starting Blocks, to
enable families to see how fees charged by services have changed over time.

16
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Issue: Child Safety

PBS IPAES / N/A
MYEFO Pg No. N/A
Contact: Kylie Crane

Ph:s 22
Deputy Secretary, Early Childhood and Youth

Key Points

The Australian Government takes the safety, health and wellbeing of
every child seriously, and is committed to ensuring that all providers
of early childhood education and care (ECEC) embed a child safe
culture.

The National Quality Framework (NQF) provides a comprehensive
national regulatory system to ensure the safety, health and wellbeing
of all children attending an approved ECEC service. The NQF is
designed to support ECEC services in meeting their obligations to
provide a child safe environment and minimise the risk of harm and
hazard to children.

o At 1 April 2024, there were 17,651 approved services regulated
under the NQF across Australia, including centre-based day
care, family day care, outside school hours care and preschool'.

States and territories are responsible for ECEC delivery in their
jurisdictions as well as establishing regulatory authorities that ensure
NQF compliance.

All ECEC providers are required under the Education and Care
Services National Law and National Regulations to have a range of
critical safety measures in place, including that children are
adequately supervised at all times. Adequate supervision is a
requirement under Element 2.2.1 of the National Quality Standards.

Australia has both national child protection safeguards and
safeguards within jurisdictions. These include working with children
checks, reportable conduct schemes (ACT, NSW, Vic, WA and Tas),
child protection training, teacher registration processes, mandatory
reporting and reporting of risks and serious incidents to regulatory
bodies.

o Refer to Attachment A for information on serious incidents and
waivers.

The Government is working with all states and territories to implement
and promote the National Principles for Child Safe Organisations, a
requirement of the Commonwealth Child Safe Framework.

! NOF Snapshot Q1 2024 (acecqa.gov.au)

Page 1of 5
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¢ The Government recognises the protection of children is not
something it can achieve alone.
o Refer to Attachment B for child protection portfolio
responsibilities, and safeguards.

« There is ongoing collaboration between governments and respective
agencies on specific operations and incidents.

o Questions related to Operation Tenterfield should be directed to
the Australian Federal Police.

o Questions related to national policies and strategies to prevent
and respond to child sexual abuse, the National Principles for
Child Safe Organisations, and the Commonwealth Child Safe
Framework should be directed to the National Office for Child
Safety.

Review of Child Safety Arrangements Under the NQF

e The Australian Children’s Education and Care Quality Authority
(ACECQA) is an independent national authority that assists
governments in administering the NQF,

¢ The Hon Jason Clare MP, Minister for Education, and the
Hon Dr Anne Aly MP, Minister for Early Childhood Education, with
support from all Ministers through the Education Ministers Meetings,
commissioned the ACECQA to undertake a Review of Child Safety
Arrangements under the NQF (the Review).

¢ The Final Report of the Review was published on ACECQA's website
on 21 December 2023 and includes 16 recommendations about:
o physical and online safety
o child supervision
o staffing requirements.

* The Review found:

o The NQF is an internationally recognised framework that
provides a robust regulatory scheme for ensuring the safety,
health and wellbeing of children.

o Australia has a very good system of ECEC and more can be
done to ensure the NQF remains contemporary and
fit-for-purpose in the context of child safety.

e On 23 February 2024, Education Ministers accepted in-principle key
recommendations from the Review, and agreed that they would work
with other Ministers where recommendations went beyond Education.

s |Implementation actions will improve existing safeguards and enhance
safety arrangements for children in ECEC services across Australia.
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Recommendations from the Productivity Commission Inquiry into the

ECEC Sector in Australia

On 23 November 2023, the Productivity Commission (PC) released
its draft report, which included a recommendation on improving the
transparency of the ECEC regulatory system, including publishing
metrics on the number of assessments performed, average time
between assessments, and other compliance and enforcement
activities which may have a positive impact on child safety.

The PC will provide a final report to Government by 30 June 2024.

Media

Childcare workers could (be) banned from using personal
phones at work after nationwide review into child safety, ABC

News, 11 December 2023

Several similar articles were published following the release of the
Child Safety Review report. This article was one of the first, published
prior to the publication of the Child Safety Review Report.

It summarises recommendations of the Child Safety Review,
specifically a potential ban on mobile phones in ECEC settings, the
examination of children check process, mandatory reporting, and the
effectiveness of record keeping and information-sharing between
states and territories. It also mentions establishing a national
educator register, which was not a specific recommendation of the

Review.

Man charged with rape and sexual assaults at childcare centres,
AFP media release, 01 August 2023

Other media on child safety primarily relates to Operation Tenterfield
and the 1 August 2023 announcement by AFP of the investigation
and arrest of a Gold Coast man regarding child abuse in multiple child
care centres spanning 15 years.

Attachments
Attachment A — Serious incidents and waivers

Attachment B — Child protection portfolio responsibilities

| Date Last Cleared [ 23 May 2024
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BACKGROUND

The NQF includes the Education and Care Services National Law (National Law),
National Regulations, and National Quality Standards for service policies,
programs and practices, including children’s health, wellbeing and safety.

The NQF is governed multilaterally by education Ministers, who provide ongoing
oversight and ultimate decision-making.

The NQF introduced new quality standards in 2012 to improve education and
care across the sector, mandating staff qualifications and ratios.

The 2019 NQF Review had a strong focus on increasing safeguards for children
attending approved education and care services with additional requirements
based on alignment with the National Principles for Child Safe Organisations,
transporting children, multi-storey buildings regarding emergency evacuation
during fire related events, and sleep and rest. These changes were based on
evidence about the higher level of risk associated with these activities.

The timing of the next NQF Review has not been determined. The Early
Childhood Policy Group is undertaking targeted reviews rather than large-scale
reviews, ta enable the 2019 NQF Review changes to be implemented and their
impact understood. Reviewing the NQF is consistent with the commitment to
continuous quality improvement ensuring children's health, safety and wellbeing.

State and territory regulatory authorities have day-to-day contact with ECEC
services for most issues like granting all approvals, assessing and rating
services, ensuring compliance with the NQF.

State-based regulatory authorities work with the ACECQA to promote continuous
quality improvement and educate the sector and community about the NQF.

From 1 October 2023, changes to the NQF to embed the National Principles for

Child Safe Organisations apply to all approved provider organisations and service

operations. Approved providers must ensure:

o volunteers and students are advised of the existence and application of the
current child protection law in the relevant jurisdiction and understand any
obligations held under that law

o all family day care coordinators have successfully completed child protection
training (if any) required in their state or territory

o working with vulnerable people/children check details are included on
volunteer and student staff records

o services' child safe environment policies and procedures include matters
relating to the promotion of a culture of child safety and wellbeing and the safe
use of online environments

o services' complaint handling policies and procedures include the provision of
a complaint handling system at the service that is child focused

o services' complaint handling policies also include matters relating to the
management of a complaint that alleges a child is exhibiting harmful sexual
behaviours.

Page 50f 5

21












ECY - Hot Topics (June 2024) - Hot Topic Briefs

For Official Use Only

Attachment B: Child Protection portfolio responsibi

National Office of Child Safety [NOCS) ep Austraiian Federal Police (AFP]
Leads the development and implementation of nutional Provides targeled wipports for children and lamiles and Warks with state and terrtony Liw enforcement agencies ta
pranties to strengthen child safety and welibeing including manages Safe and the Kat far ensure chidren are safe. The AFP i5 involved In crime:
these recommended by the Royal Commisicn and under the Protecting Australa’s Chidren 2021-2031 [Safe and & ang i and 15 d
National Strategy to Prevent and Respond te Chid Sesual AUTtrahd’s framawdrk 10 fédute chid abuse and ragiect 13 FRALGAR I MOSENER 303 IMBICT Of Lnmds 3ganst chiditn
Abuse. the National Prircipies for Chitd Safe Organsations and and hotding thy 7 !
the Commonweaith Chid Safe Framework.
ion and Care (ECEC) setti
Department of Education
The Departrmsnt of Education funds an independent national autharity, ACECQA, to support state and teritory regulatony
| t the NOF and promete and EC service Guality.
|
Australian Children's. National Quality Framework Faemily Assistance Law d Care Senvi
Education and Care Quality
Auth ECOAl The ¥ k A New Tax System [Fomil Act £a d Ceve Services Nationsl Law Act 2010 (National Liw], places
3 MOF) b ths ching reg ¥ wquires ECLC providers 1o comply weth tha safety of A ECEC servacas in 13 weth the Regul
Responsibile for i L by al states and specfic measures 1o ensere child safety such Authonty in each including. Ty BETICUS
nationalty consistent termilnnes B manage qualty and a3 922l retaining current Warking with Incidents bive seuual abuse. Under the National Law and Regulations,
| implemeestatian of the NOF. safety of care i ECECsnttings. Children checks. approved ECEC providers must comply with staffing and reporting
regquinements relating 1o chid safety.
1 —
| tate and = led == == T
I L] g
|
State and Territory govemnment entities State and Territory Regu Y v for State and Territory Police Services
responsible for care and salety of children in delivery of ECEC B el
their urisdiction Authority age
o & the NOF in each state v, and are matters in their jurtsdiction.
he first poirt of contact for ECEC providers. They can grant provider and
SETVLE JDDIOVAN, JTLe SETWOR apainst the National Quality Slandard,
il i d . the NOF,
incliating e abibty 10 i Compliande nolied

25



ECY - Hot Topics (June 2024) - Hot Topic Briefs

For Official Use Only

Further information on key agencies

National Office for Child Safety

The National Office for Child Safety (NOCS) leads the development and implementation of national
priorities to strengthen child safety and wellbeing including those recommended by the Royal
Commission and under the National Strategy to Prevent and Respond to Child Sexual Abuse, the
National Principles for Child Safe Organisations and the Commaonwealth Child Safe Framework. NOCS
is working with jurisdictions to develop options for national reform to enhance child safety and
reduce regulatory barriers around working with children checks. Reform options will be developed
as a joint responsibility between all governments.

Department of Social Services

The Department of Sacial Services is responsible for contributing to stronger and more resilient
children and families by providing targeted supports. They have carriage of Australia’s framework for
ensuring children and young people grow up in safe and supported homes free from harm and
neglect ‘Safe ond Supported: the National Framework for Protecting Australia’s Children 2021-2031°.

Department of Education

The Department of Education funds an independent national authority, ACECQA, to support state
and territory regulatory authorities to administer the NQF and promote continuous improvement
and national consistency in ECEC service quality.

Family Assistance Law
A New Tax System (Family Assistance) Act 1999 requires ECEC providers to comply with specific
measures to ensure child safety such as staff retaining current Working with Children checks.

Education and Care Services National Law
Education and Care Services National Law Act 2010 (National Law), places the safety of children at
ECEC services in Australia with the Regulatory Authority in each jurisdiction, including investigating
very serious incidents like sexual abuse. Under the National Law and Regulations, approved ECEC
providers must comply with staffing and reporting requirements relating to child safety including:
o Requirement for each nominated supervisor and person in charge of the service to have
completed the child protection training required in their jurisdiction, have the correct working
with children checks and teacher registrations in place, as well as having policies and
procedures in place to ensure the provision of a child safe environment.
o requirement for providers to notify the relevant Regulatory Authority of any circumstances
which pose a risk to the health, safety and wellbeing of children. This includes incidents or
allegations of physical or sexual abuse of a child while a child is in care.

National Quality Framework

The National Quality Framework (NQF) is the overarching regulatory framework followed by all
states and territories to manage quality and safety of care in ECEC settings. The NQF includes a range
of child protection safeguards including requiring all ECEC services comply with relevant child
protection legislation in their jurisdictions.

Australian Children’s Education and Care Quality Authority
The Australian Children’s Education and Care Quality Authority (ACECQA) has developed a register of
prohibited persons and suspended educators that ECEC services review prior to hiring staff.

State and Territory Governments
Legal responsibilities of each state and territory government for child protection and law

enforcement. The Australian Federal Police works in partnership with state and territory police
authorities to manage child protection matters.
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Issue: Early Childhood Education and Care Workforce
MYEFO N/A

PBS Page No. N/A for 2024-25. Pages 14-15 2023-24 PBS
PAES N/A

Contact: Ms Kylie Crane

Ph: s 22

Deputy Secretary, Early Childhood and Youth

Budget — ECEC Workforce Subsidies (Professional Development,
Paid Practicum, Practicum Exchange) as at 2024-25 PBS

Administered funding:
Financial 2022-23 | 2023-24 | 2024-25 | 2025-26 | 2026-27 Total
year ($m) ($m) ($m) ($m) ($m) ($m)
Budget 3
Allocation 0.000 16.262 | 33.256 8.582 6.318 64.418
Committed 0.000 | 14.4082 0.0 0.0 0.0 14.408
Uncommitted 0.000 1.854 33.256 8.582 6.318 50.010

Departmental funding is $8.501 million over 5 years.

Key Points

¢ The early childhood education and care (ECEC) sector faces

challenges in attracting and retaining the qualified workforce it
requires,

o The Productivity Commission (PC) interim report and the
Australian Competition and Consumer Commission (ACCC)
inquiry final report both note that addressing workforce issues
will be fundamental to enabling future reforms.

o The PC recommends governments prioritise the workforce

attraction, retention and professional recognition challenges
facing the sector.

» As of February 20243, there were 245,000 educators, early childhood
teachers (ECTs) and centre managers employed in the workforce, an
increase of 14,700 (6.4%) from February 2023.

* Movement of Funds of $8.092m from 2023-24 to 2024-25 for Paid Practicum. There was lower uptake in

2023-24 than anticipated due to eligibility parameters; the grant will be available to wider ECEC sector in
2024-25.

2 As at QTR3 grant round payments, QTR4 payments are to be made in June 2024.
3 February 2024, Detailed Labour Force Survey (Table EQ08), ABS, Data trended by Jobs and Skills Australia.
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National Workforce Strategy

* To attract and retain a quality workforce, the Government is working
in partnership with stakeholders to implement Shaping Our Future,
the co-designed National Children’s Education and Care Workforce
Strategy (the Strategy) to support recruitment and retention of the
ECEC workforce.

O

The Strategy, published on 13 October 2021, documents and
builds on the significant investment by all governments and the
sector to date.

Implementation is a collective responsibility between
governments, the ECEC sector and key stakeholders. No single
government or stakeholder group can be responsible for its
success.

Shaping Our Future includes 21 actions that will be progressed
over 3 horizons:

= 13 short-term actions, to be progressed within 3 years
(end of 2024)

= Seven medium-term actions, to be progressed within 6
years (end of 2027)

* One long-term action, to be progressed within 10 years
(end of 2031).
A summary of complementary initiatives released with the
Strategy identifies over 70 recent workforce commitments and
initiatives from all governments and the sector.
An implementation tracker for Strategy actions and
complementary initiatives was published on the ACECQA
website in July 2023, the dashboard will be refreshed July 2024.
= Refer Attachment B for the implementation overview.

Implementation progress was reviewed at the first biennial
workforce forum on 28 and 29 November 2023 which ACECQA
convened as part of their coordination role.

Workforce Development Measures

* |n the 2023-24 Budget, the Government announced $72.4 million
(from 2023-24 to 2026-27) for 3 grants programs to support the skills
and training of the ECEC workforce: the professional development
subsidy; the paid practicum subsidy; and the practicum exchange
program.

Q

The professional development and paid practicum subsidies
commenced on 3 July 2023.

Page 3 of 7
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» Providing 20,000 (1,469 for ECTs) university places to provide more
opportunities for under-represented groups to enter higher education
in 2023 and 2024.

» Supporting talented students to enter the teaching profession with
5,000 scholarships for new teaching students studying from 2024.

Retention and Support
Child Care Discount

e The child care discount for early childhood workforce measture,
introduced from 24 January 2022, allows child care providers to
discount the gap fee their employee pays when the employee’s child
is enrolled at a service where they work or that their employer owns.

HELP Program

e The Very Remote Teachers Initiative is reducing Higher Education
Loan Program (HELP) debts for teachers in the very remote areas
program, where teachers, including ECTs, who have completed
4 years working in very remote Australia may apply to receive a cut to
HELP debts. The average debt reduction will be around $35,000 per
teacher and the initiative is expected to support 2,000 teachers in
2023 and 500 teachers each year thereafter.

Mental Health

e Be You is a mental health and wellbeing program for educators in
schools and ECEC sectors. It provides resources, guidance and
advice related to supporting wellbeing of educators and children.

o The Be You program is funded by the Health portfolio and funding
has been extended until 2027.

Media

e The Albanese government is facing calls for more funding to
help the childcare sector, News.com.au, 30 March 2024

The United Workers Union continues calls for a 25% wage increase
for ECEC workforce. Focuses wage increases against a backdrop of
quality and safety concerns workforce issues including staff
shortages, staff burnout, retention issues and service closures.

e Childcare workers get wage boost in budget as Australia battles
staff shortages, The Guardian, 13 April 2024
Reported Government is in the final stages of signing a boost to
childcare workers' wages in Budget. Whilst providers not opposed to
a pay increase, want Government to fund. Minister Clare quoted
stating bargaining process in Fair Work Commission ongoing.

Page 6 of 7
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o ECEC sector responds to Budget 2024/25, The Sector,
15 May 2024

Notes Government’s commitment to provide funding towards a wage
increase has been ‘universally welcomed’ by respondents including
by key peak bodies and advocacy organisations.

o Australian federal budget 2024: Child care pay rise Daily
Telegraph, 15 May 2024
Outlines concerns raised across sector regarding lack of detail on
timing and amount of funding to be provided.

Attachments

Attachment A — Detailed workforce data and information on the uptake
of skills programs

Attachment B — Implementation overview for 21 actions 2024

| Date Last Cleared [ 04 June 2024
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d delivery shead of short,
madium and long-term tmeframes

Foous Areal:

FAL-1 Investigate options for

Recognitien condeions

pary and

300,000 wn Fraoa2-
3

States

10 co-fund.

L

Commenced. EMM approved
Tunding and praject scope on 12
August 2022

The ACT norminated 1o kead the
procurement for this join project.
Interim dralt Report approved by
EMM and pravided to ACCC and PC
Imquiries.

Findings and research presented at
Nathanal Warkdarce Fonsm.

Papers circulated to AESOC and
EMM in earky 2024, with
recommendations for noting.
publahing and referral back ta
ECPG.

Yes: Revearch completed in November
2023 (ahead of 2024 deadline).

chidhood teacher

and territory

FAL-2 Implement early

regatration in every state

T

ALT, Harthern

Cueentland and
Tasmania

[T r—

resoues.

Commenced: The ACT, NT, QL0
and TAS are advancing earty
childhood teacher registration In
line with their roadmaps.

. ACT
WValuntary ECT

Mo: Implementation of ECT Regulration
by end of 2024,

Grven same furisdictions ae still working
‘towards meeting FAL-2, WWG members

commenced on 1 April 2024,
. NT
NTR d

hat th of FAL-2 would be
marked on the ankae dashbosnd s
‘ambees - action nat on track’ when the

mandatary ECT regatration in

1026
The NT roadmag aims to establsh
policy settings and have beghlative
amendments compleled by the
wnd of 2024,

L 1)
OAD is working toward voluntssy
ECT reghtration by the end of
2025,

= TAS
Tasmania's Teacher Regitration
for Early Childhood Taachers
Working In ECEC' project is now
part of a broader review of the
Teacher Reghtration Act, Bely
Imglementation 2026,

hboard i updated in lidy 2024,

Last Updated: 03 May 2024
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i i medium snd lang-term timaframes
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and Indisetkon suppont for tem Reseanch mnaodels by end 1023 within existing I findk {ahead of 2024 deadline].
new teachar Byend | Organbiation [AERO) FesgurEing. :mm,:,ur:::,,,'d .“ Hemewer, impiementation of mentaring
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review the exiling domestic and
international evidence base lor
mantoting and Induction suppart
fox new teachers.
FAL-4 Promate the Medivm- Evaly asgns. and d LT fund| T i d HNo. The action wai discussed at the 2023
Impartance of 3 career in term Victeriate bead first | % the warkfarce forum in December | required for the fst | project Is iniiated A review of recent childven's Warkloree Forum, a timeframe has net
children’s education and care | By wnd phase of work 2023, wducation and care lbeen sot for the national campaign to
through a national 2027 [evaluation] Following the Forum, form 2 eross- Opticns and liming are being
communications CATPIEN NW talead phase | #€t0r warking group 1o comsider been completed. cantidered by the WWG.
il feasibllay and timing of national Fesearch to infarm the feasibility
campalgn, af a multhyear national
communications campaign has ako
completed.
FALS gy Mediom. | an P 3 WA~ Nat Inth = ™ 1 Yeu. € completed.
e contemparany term WEW 1o lead this review terminclogy for discustion at requined for the it | group. stakeholders hive been conatted
tesminology 1o describe the | By end process. the warkfaree forum In December phae. an key ioues relating to NSW used the Natioaal Werkdorce Forum
children’s education and care | 2027 I3, contemparary terminology to n Movember 2003 to utline the findings.
sector, and Its workforee Faliowing the rogrestive deacribe the children's education | from the comsultalion with sector
ldﬂpllnnﬂl::'!“d““:dnehwh and care sector, and iy workforee | stakehelders and sesk adelitional
Etvernments and sector, feedback.
NSW obtained in principle
L b f changes to ecewr
segarding the proposed approsch | Shead of 2027 deadine,
o implomenting.
FAl-S Develop options fora | Medium- | Australian Children’s | Once ECT regiatration i in place Funding To be confirmed opce Comulation on this action not dus | No, There are limited options to bring ks
national regeiration syxtem | teem [Education and Care nathanally, undenaske research and reguirements to be. peaject i3 Initlated. to commence wntil 2026 0r 2027, | forward a5 Lhis [s dependent on achieving
for educators whe are not Byerd Quality Authority cost-benelis analysis and identify confirmed. ance early childhaod teacher teacher regiiration in each state and
teachers 007 (ACECTA) hasbs ¥ IFAL-2),
Optiom to be docaved o 3027 i all states and territores.
Warkforee Farum.
Focws Area 2: FAZ-1 Review and develop Shen- all Fi group snd | §500,000 sod EMM appraved Y. % teted by Juby
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Focu Area Action Term Lead g ] N dng & Status es ot May 2024 Actelerated delivery shead of shart,
FAZ-Z Revhew and streamline | Short- Auntrallen Ridew migration processes in 202210 | NfA = Delivered Departmont officlals are Comemenced. Migratbon Initlatives | Yes. Review of Aintralia's migration
existing application and term iy and within existing engaging with Department | announced a1 Jobs and Skis ayiem interim repon on b
approval procestes for Byend af d i Pesourceg. of Home Affairs and DEWR | Sumnmit on 1-2 September 22, March 2023 and Final Migration Strategy
overseas irained educators | 2024 Education; the sector worklorce. Ll L ings | a h of 4 on 11 December {ahead of
and teachers Depariment of and processes. Australla's migration system to 024 deadling].

Emplayment and ensure it betler meets existing Updates to the relevant legialathve
Workplace Relations challenges and sets a cear Instrumants under the Migration
(oEwR) duection for the coming decades | Regulations o give elfect b the transfer
hat been completed fram AITSL to ACECQA to occur late 2024,
Steward the implementation of any
acibars and secemmendations from the
strategy, A Migration System lor
Australia's Futsire in relation to the ECEC
Worklorce.
FAZ-3 Develop an accessible | Shon- Mamtrallan Publish sufte of resouroes targeted to | N/A - Inllisl wodk lo DEWR & NCI leading work Commenced. Key resource Yes: Initial resource/s published and
swite of resources term [ o1 the Jobs Hub websi be to develop h g pramoted | 1: 12024
highlighting the careers and | By end (DEWR and Mational | by end 2022. fweb anf about the sector has | deadine).
Surmer it Wl | | T8 | e e Highlight ECEC carwers o tha NI Your baen devaloped by DEWA sad additions resources deveioped and
within the children’s wen) Career webpage. uplaaded 1o the Jobs hub websfe. | publahed on the Jobs Hub websie as
educatian and cace sector approptiatefrequired.
ForvsArea3: | FAR-L fmproved accessto | Shom- | ACECQA Induction ta the National Cuality 594,100 in FY2001/22 | Fund 1o develop d. Initial Induction o | Yo The fit modules have already been
Leadershipand | core Tetm Framewotk [NQF) e-learning modules | Australian ‘the NOF induction medules. | the NOF sleaming modules has releaied shead of the delvery date
Capability development for educaton | By end published by end 2022, Government funding. been publnhed on the ACECQA identified in the Plan (end 2002).
and teachers 2024 Wik Wl cABor st akadotcan, £ webste, covering the Natisnal
eapand modules olfered, Mrfﬂmui.lhlhl;hw An eleaming module covering the revised
! ! and the 4 Learnis s wark
uality hed befare the end of 2023,
A3 required, ACECOA will continsie
1o contider further modules,
however consideration may need
1o be gven to the futwe funding of
ks action depending on the level
of work Invehved.
FA3-2 Improve atcess toan | Medium- | All governments By the end of 2022, establich an expert | NjA - Ho funding Tob d. A discussion paper | Delivery timef daved by
increasing range of micro- term (LD leading diory pan o sting tha first | role through 518.5m pdot was prepared in Augnt 2000 with | the WWG,
credantials for educators and | By end phase. far and [ dentisl Ads p
teachers in ares of w027 P dentials to diat lorm priorties delevery of mecro- [MAG) HExotUiig s 1
ertified noed for development. creduntials in higher from the Australian Government, |
be lod by education v A ‘ i 1 Wiestern Australa, few completed on 28 and 79 November 2023,
providess. devedop mracro-credentisls in subject to grant process South Wales and South Australia.
o St The Micro credentlal Advisary
Graup has met regularly
theoisghout sarky 2024 1o establnh
mext sleps.
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Focus Ares Action Term Lesd | Status as ot May 2024 Acceberated delivery shead of short,
FA3-3 Investigate options for | Short- | AERO /A= Delive Hil Commenced. Overview of Yex. Review in early 2024 [ahead of 2024
anational professional term hin existi Wterature, findings and deadling] with implementation o be
practice network for By end rescurting. presented a1 d WWG.
educaton and leachers W4 Mational Werkforee Forum,

Resrarch comgleted to review the
existing domestic and intemational
evidence bave for professional
practice networks fof teachers and
educators
Focu Area & FAS-L Irvestigate options for | Short- Sector peaks and Imvestigate potential wellbeing Nil L d. ian Childeare | Moz Aa © provide
Wellbeing Improved wellbeing supports | term emphoyers uppons. Aliance engaged to this will be
By end ‘Delcuadion at wach nabisnal Workborss provide an Employes Assistance | delivered across 2222024,
2024 foeum. Program (EAR) st 3 heavily cost
reduced rate 1o members.
FAS-Z Promate wellbeing Short- Australisn Comider funding options beyond june [ BeYeou ks funded BaYou, the national | Yes. Renewal of Be You lunding
resources for educators and | verm Gavemment 023 committed fram by DHA. dutat W0k
teachers By end of provide protected | 1021721020222 | L Beyond Blue, | [shead of 2024 desdiine).
2024 Health and Ageing st Tor SAUCHLON [0 BccEss ther for delivery of Ba Jundhing agrsement vith n callaberation with Eary
{DHAY) [P You, ;’"mm Childhood Australia and headspace
Syl YIS | s been hunded by the Australian
from 202324, at cusrent
hppn:r-: by service. Tunding levels [$23 million Gowernmant until 2027
¥ per yrar - $52 millkon in
total).
Fas3 Mediim. 5450,000 g EMM approved Yes. Draft review af existing leratuse
research monltoring the tevm Queersland leading | WeReing of educaton over lime by All Jurndietiom to co- Tundi # P 12 i dore the end of
wellbeing of educatorsand | Byend | procurementand | theend of 201 fund., Mgt 2072 with feedback being considered from the
Seacheny 0T contract Discass &t natlonal warkloree forum in WWG workforce forum.
MENAEETENT. 025, nominated to bead this jolnt WWG b contiderieg mext steps.
project,
Research has been comméuloned
to menitor the welibeing of
educators and teacher.
The deatt literature review was.
submitted and presented at the
natbonsl workforce lorum in
November 2023,
Foous Area 5 FAS-L Review stalfingand | Medium- | All gevernments Agree on an dgproach o $450,000 fromthe | Contribute to the review ACECOA Yes. from th
i term ACT leading comprehensively review staling and | Watienal Project Fund | process through th process on behalf of | wive endored by Education Minlsters b
and career under the NOF, with a focus | By end and i ander the | [MPF). Workforce Working Group. | all govemments between May and | eardy 2024, Neat steps 1o progress
Pty on garly childhood teachers | 2027 comract NOF by end 20232, FY 2022-23 and Augut 2023, inchuding a survey, recommendations ane being conidered
and pitside sthool hours. PARAZE AR $200,000 in FY 2023- public webinars, and by the WWG. Includs addrienal
care educators. 24) b ke sector
Corautatlon findings and o0BOINE | 1.y, 2024 ~cormmunications with

engagement with State and
Terrmory governments informed
the develapment of options, which
have been endorsed by Education
Misisten.

stakeholders and ihe broader community
1o endure thelf awareness of
Impdemnantation and changes.

Propeved changes ase apecied fo start
ta be implemented by December 2025,
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Forus Area Actlan Term Lead ;7] i A Status s w1 May 2024 Accelerated delivery shesd of shart,
E o e muedium and long-term timeframes
FAS-2 Review requaements | Medium. | ACECOA By end 2023 commenca a review of Funding Ta ba confirmed once Commenced. November 2023, Vet Thit sction has commenced with bi-
for early childhood teaching | tarm requiremants for sarly chitdhacd requirementstabe | project is initlated . dertaben at the key
programs under the Natlonal | By end teaching programs under the NOF confirmed, Blennlal National Worldoree will be held a4 requested fram November
Chsality Framework. w027 Forum. 2023 - April 2024, Proposed limelne a5
o 5 Tallows:
nuﬂum:r:n;m bhay—Rise 2034, optiont e change
Lo key sector stakeholders, The Tormally conidered by ACECOA Board
survey choves in late Jasuary. July 2024 ~ bune 2005, communkcations
with key stakeholders to ensure thei
awadeness of any icoming chasges
Proposed changes are expected o be
implemented by Juby 2025
FAS-3 Continue the ongoing | Shon- Baptralian From January 2023 establish industry | Funded by DEWR DEWR establishing Jobs and | Commenced. The Austrakan Yex. Jobs and Skl Councll v operational
Tocus on the guality of term {DEWR) | chaters 1o skilks Cauneils. Healthcare and Houpitals and RPL160lkR expecied to be available
wocatlonal education and Byend engagement with the VET system. for the Jabs abead of 2024 deadine.
training (VET) 204 By the and of 2022, commission S cobiadt o | and ks Council for early
rescurces o suppont Recognition of forthe developmuntofa. | CouoMons, Healh and Human
Prior Loarming (RPL] for expesienced RPL oot Sejvhs: Oparalion arel didvary;
educston completing an ECEC strategy to ba provided for final
Diploma. ol
DEWR has a eontract in place for
the developmant of a RPL1oalkit,
Focus Asea 6 FAB-1 Undertake a natlonal | Short- Aunirsllsn Before the end of 2022, establish a & and contract d. The Australian Yex. Data collection will taka place in Apeil
Data and at et term £ro%s sector working group to consult | 2022/23 management of & review of | Gowernment has a comract in place | 1o June 2024 (shead of end of 2024
Evidence every three yean Byend i af . liecth fusstrallan o wilh DREMA dertake th deadiing).
2024 Education) determine the mast efficent and Gayernment funding, rwview of dita collection
wffective data colleciions options. requirements.
The National Workfonce Census will
be undertaken at least every 3
ears.
FAG-1 Develop options fora | Lang- ACECOA By the end of 2025, undenake Funding To be confirmed once ot due o commence unlll 2015, | Yer. Ax a long-tenm action, this it
lve national workforce term arch and banalit tobe praject b intiated propoyed to be delivered abead of
database By and divcuss at the 2025 national workforce | conlimed. schedule with 3 commiument 10
i Torum. commence this in 7025,
Thas actson is dependent an achieving
teacher registration (FAL-2) and dechions
o a regstration syitem for educaton
{FAL-8}.
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Focus Aren Actian Term Lead | S resous Status as at May 2024 Accelerated delhvery ahead of short,
£ and . c i medium and long-term thnelrames
[FAE-3 Commit 1o an Shon- Ml gevernments. By thee end of 2002, 0,1 h Leading procurement and Iudy 23: Online dashboard Yes. Governments have decided on the
evalustion plan lor the erm Australian establish an apgroach fof the ongoing | NPF. [5250,000in FY | contract management on pul apgroach to mondcnng and evaluation in
md folaad n:nﬂorh‘rmnh’m”wm 02223 m!" behalf of all Governments. July 24: Online dash will be mnmhdmnmhlm Plan fend
relteshed. 7
contract ) It has been agreed by TMM that ECPG will
management. Commenced. ALSOC spproved NPF versight this wiork. AESOC agreed that

Tunding on 29 July 2022,

ACECQA be appainted 1o coondinate the

The I has

o f mantaring and eval
ol

Jaint
peojet.
ACECOA han been contracted 1o

undertake first ghase of monitoning
and evahiation.

I Hovember 2023, on behalf of all
Eovernments and veciar
stakehobders, ACECOA hosted the
Tirst blennlsl National Werklarce
Forum, 2 key component of the
strategy.

Guests over the two days included
regresentatives from all nine
gowemnments, peak bodies, unlons,
Airttralia’s largest children’s
edueation and care providers,
service beaders and educatars,
research erganaations and
teaching inttibutions.
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Issue:

MYEFO Pg No 234

PAES Pg No 29 and 30
PBS 18, 22 and 30
Contact: Kylie Crane

Ph:s 22

Inclusion Support Program

Deputy Secretary, Early Childhood and Youth

Inclusion Support Program Budget

Sono it ivne 2022-23 | 2023-24 | 2024-25 | 2025-26 | 2026-27
ey ($m) ($m) Sm) | Gm) | (5m)

IDF Subsidy:
- IDF Additional

Educator Subsidy
- |DF Subsidy ] 3 4

Immediatertine $121.7 $165.2 $183.5 $85.2 $85.2

Limited Support
- |DF Family Day Care

Top Up
IDF Innovative Solutions
Support $6.4 $3.4 $6.4 $6.5 $6.5
Eil’;?;:;"St Equipment $0.1 $0.1 $0.1 $0.2 $0.2
ISP Evaluation and Portal 2
Antaes $5.8 $1.0 $1.0 $1.1 311
ISP Providers $40.1 $40.1 $40.1 $40.3 $40.3
Total $174.1 $209.8 $231.1 $133.3 $133.3

1 This includes $41.4 million Movement of Funds (MoF) from 2021-22.
2 This includes $4.77 million for ISP Portal Enhancements (sourced from the 2021-22 MoF).

3 This includes $3.3m MoF from 2022-23, $3.0 million re-allocated from Innovative Solutions and approved
additional funds of $73.8 million. Source: Pages 203 and 234 Budget 2023-24 MYEFO publication
htips://budget.gov.au/content/myefo/download/myefo2023%E2%80%9324.pdf

4 An additional $98.4m provided in 2024-25 as part of the 2024 budget process

Note: Funding allocations for ISP are not specified in the PBS — they are contained within the total amounts
reported for Program 1.1 — Support for the Child Care System.

Key Points

¢ The Inclusion Support Program (ISP) is a $133 million a year
program to build capacity and capability of approved early childhood
education and care (ECEC) services to support the inclusion of
children with additional needs, particularly those with a disability.

s Additional supplementation of $98.4 million was received in the
2024-25 budget measure to meet the anticipated demand for the
Inclusion Development Fund (IDF) Subsidy (additional educators)
based on current growth,

e This follows an additional $73.8 million received through MYEFO
2023-24, also provided to meet increased demand.
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may be provided via the IDF, Specialist Equipment Library and/or IDF
Innovative Solutions.

o |A support includes strategies, equipment, Strategic Inclusion
Plan (SIP) development and IDF application.

» The department has engaged KU Children’s Services, as the IDFM to
provide nationally consistent and equitable management of the IDF
through initial assessment of applications for funding.

s The Additional Educator Subsidy provides $23 per hour to
centre-based services to employ an additional educator.
This increases the educator to child ratio to support the inclusion of
additional needs child (or children). The Additional Educator Subsidy
can be approved for up to 25 hours per week (for a single child) and
up to 40 hours per week for more than one child.

Media

» ECEC sector responds to Budget 2024/25 The Sector,
15 May 2024

This article outlines that the Government used the Budget to
respond to calls by many in the sector to bolster inclusion support,
responding to significant demand, with an additional $98.4 million
allocated in the Budget for the Inclusion Support Program (ISP) to
help ECEC services increase their capacity to support the
inclusion of children with additional needs in the 202425 financial
year.

Continuation of ISP funding to 30 June 2025 is “a welcome feature
of the Budget, providing certainty for the early learning sector while
the future shape of inclusion policy is being determined, in
conjunction with National Disability Insurance Scheme reforms,”
ECA CEO Samantha Page said.

[ Date Last Cleared [ 17 May 2024 ]
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Issue: Regional Access
Contact: Kylie Crane
Ph:s 22

Deputy Secretary, Early Childhood and Youth

Key Points

» The Australian Government is aware of the additional difficulty often
faced by families living in regional and remote areas when looking for
suitable early childhood education and care (ECEC) services and
delivers a range of supports to help families access the services they
need.

= Approximately 25% (3,674) of approved ECEC services (not including
In Home Care (IHC)) are located outside major cities.

* Arange of key programs support the delivery of ECEC in regional
and remote areas.

o Community Child Care Fund (CCCF), which supports services
in areas of limited supply.

o The IHC and Connected Beginnings programs support access
for geographically isolated households and First Nations
children.

» The Australian Government has also tasked the Productivity
Commission (PC) as part of its inquiry into ECEC with considering
ways to address supply of ECEC in what the Australian Competition
and Consumer Commission term ‘underserved’ and unserved
markets.

Work with States and Territories

e The Australian Government and state and territory governments have
a shared responsibility for improving access to ECEC in regional
areas of Australia. These roles are distinct but complementary.

o States and territory governments have their own funding
programs and initiatives to support access to ECEC and are
responsible for approving and regulating ECEC services under
the National Quality Framework (NQF).

o State governments are responsible for regional planning and
growth. Local governments also plan, fund and deliver ECEC.

« One of the constraints on supply is attracting and retaining the
qualified workforce ECEC services require. All jurisdictions are
working collaboratively on a long-term national ECEC Vision and the
National Children's Education and Care Workforce Strategy to
increase access to ECEC in regional areas.

Page 1of 6
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o As at 31 December 2023, 960 families were using IHC and
approximately 25% of these families were geographically
isolated.?

IHC Support Agencies are working with IHC services, Registered
Training Organisations (RTOs), and employment services to promote
IHC as a career to potential educators.

Further information on key programs is at Attachment A.

The Government also supports families by reducing the cost of ECEC
through the Child Care Subsidy (CCS), which targets support to
families who need it most.

Since July 2023, the Government lifted the maximum CCS
percentage to 90% for families earning under $80,000 and has
increased subsidy rates for families earning less than $530,000.

o The changes have benefited around 1.2 million families,
including 265,000 families in regional and remote Australia,
with no families worse off.

Since 10 July 2023, the Government has been providing a base level
of 36 subsidised care hours per fortnight for First Nations children,
regardless of their family’s activity. This will further support First
Nations families residing in remote or regional communities.

Regional University Study Hubs

Regional University Study Hubs are community-based organisations
in regional and remote locations that provide facilities and academic
skills/wellbeing support for students studying with tertiary providers.
This will benefit ECEC students and help ensure they are supported
to succeed in obtaining tertiary educator qualifications.

On 25 March 2024, Minister Clare announced 12 Regional University
Study Hubs, funded in response to the Australian Universities Accord
Interim Report, including funding to support 2 existing Country
Universities Centres located in New South Wales. The 12 newly
funded Hubs will take the total number of Hubs to 46, building on the
34 Hubs already previously funded.

Indigenous, Regional and Low SES Attainment Fund (IRLSAF)

« The IRLSAF funds five programs, which have the potential to provide

support for regional students studying ECEC tertiary courses and/or
universities in remote and regional areas.

2|HC Support data NB: Geographically isolated families are families who are geographically isolated from ECEC
services, however, families in other cohorts may also be in regional, rural or remote locations.

Page 30l 6
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. The Regional Partnerships Project Pool Program funds

university and Regional University Study Hub-led higher education
outreach projects in regional and remote Australia. $7.2 million
over 4 years (2020-21 to 2023—-24) has been allocated.

. The Higher Education Participation and Partnerships Program

provides funding for universities to support underrepresented
students, including regional and remote. In 2024, $157.1 million
has been allocated.

. The National Priorities Pool Program provides funding to Table

A universities for research projects and trial initiatives to inform
equity policy and practices.

. The Regional Loading Program provides additional funding to

eligible higher education providers to assist in offsetting higher
operating costs of regional campuses in comparison with major
city campuses. In 2024, $86.1 million was provided through the
program.

. The Enabling Loading Program (ELP) is paid to eligible institutions

in lieu of a student contribution for students enrolled in a
Commonwealth supported enabling place. In 2024, $38.1 million
will be provided through ELP.

ECEC Workforce

The ECEC sector faces challenges in attracting and retaining the
qualified workforce it requires.

Based on staffing waiver data, workforce shortages are most acute
outside of major metropolitan regions.

The percentage of services holding a temporary waiver for one or
more of the staffing requirements under the NQF in outer regional,
remote and very remote areas, is 3.8% higher than in inner regional
and major cities.®

Temporary staffing waivers by remoteness classification

Very Outer | Remote | . INNer Major
Classification | Remote | Regional | A ctraiiz | R€9iONal | Cities of
Australia | Australia Australia | Australia
% oftemp. | 16.3% 12.1% 10.5% 9.5% 8.8%
staffing waivers Difference
Average 13.0% 9.2 3.8

3 NQF Snapshot Q4 2023 (acecga.gov.au) W4: Proportion of services with a waiver by remoteness classification

and waiver category*

Page 4 of 6
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Media

e Child care is affordable and quaranteed in Finland, but a
ridiculous struggle’ in Australia, ABC News, 13 March 2024
Outlines difficulties accessing ECEC in Broome, WA and touts

Finnish model.

e Childcare is like a game of Tetris for this teacher and mother of
two in regional Australia, The Guardian, 24 October 2023
Loddon Campaspe region in northern Victoria, is what the Mitchell
Institute at Victoria University calls a “childcare desert”: where there
are at least three children under five for every available ECEC place.

Attachments
Attachment A - Further Information on Key Programs and Initiatives

| Date Last Cleared | 24 May 2024 |
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