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Privacy statement

The Department of Education (the department) is bound by the Privacy Act 1988 (Cth) (Privacy Act),
including the Australian Privacy Principles (APPs) contained in Schedule 1 to the Privacy Act. The
APPs govern the way the department and its contracted service providers handle personal
information. This includes how we collect, use, disclose and secure personal information.

Personal information

Personal information is information or an opinion about an identified individual or an individual who
is reasonably identifiable. Personal information includes an individual’s name and contact details.

Collection of your personal information

Geccko is an online learning platform, administered by the department, for the early childhood
education and care (ECEC) sector. Geccko is hosted by Acorn PLMS (Acorn), a service provider
engaged by the department.

Your personal information is collected by Acorn on behalf of the department.

If you do not provide the information requested in the mandatory fields, you will be unable to
register for and access Geccko.

Collection of your USI

When registering for Geccko, you are also invited to provide your Unique Student Identifier (USI).
We need your consent to collect your USI. You do not have to provide this consent, and you can still
register for Geccko without providing your USI.

However, providing the department with your USI will assist with verifying your identity and
monitoring and reporting on your completion of mandatory training. If you don’t provide your USI,
the department may need to undertake additional steps to verify your identity, including contacting
you. If you're not sure what your USl is, is it is quick and easy to find. Visit
www.usi.gov.au/students/find-your-usi and follow the steps provided.



http://www.usi.gov.au/students/find-your-usi

Purpose of collecting your information

Any personal information collected from you in connection with Geccko is collected for the following
purposes:

e administering Geccko

e creating your user account within Geccko

e communicating with you as a Geccko user, including sending regular email communications
about new courses and updates

e providing Geccko technical support to you, if required

e adding information about your mandatory training completion to a national register for the
purpose of maintaining the register

e verifying your identity

e monitoring and reporting on the completion of mandatory training, and

e reviewing and reporting on Geccko uptake and usage.

Where you provide your USI, it will be used by the department for the purposes of verifying your
identity and maintaining the national register with information about your mandatory training
completion.

Disclosure of your personal information

Your personal information may be disclosed to third parties, including:

e Swift Digital for the purposes of sending communications about new courses and Geccko
updates

e the regulator of the ECEC sector in your state or territory in connection with mandatory training
requirements undertaken via Geccko, including whether you have completed such training

e the Australian Children’s Education and Care Quality Authority (ACECQA) for the purposes of any
national register administered by ACECQA recording approved training completed, and

e the Student Identifiers Registrar in connection with verifying your USI and identity.

Your USI, where provided, may be shared with ACECQA and the Student Identifiers Registrar for the
purposes outlined above.

Your personal information may also be disclosed to other parties where you have agreed, or where it
is otherwise permitted under the Privacy Act.

Your personal information is unlikely to be disclosed to overseas recipients.

Privacy policy and contacts

The department’s Privacy Policy contains more information about how the department will manage
your personal information, including information about how to make a complaint and seek access to
and correction of your personal information. The Privacy Policy can be found at
https://www.education.gov.au/privacy or by requesting a copy from the department at
privacy@education.gov.au.



https://www.education.gov.au/privacy
mailto:privacy@education.gov.au

You can read Acorn’s privacy policy here: Acorn Privacy Policy

You can read Swift Digital’s privacy policy here: Website Privacy Policy | Swift Digital.

To contact the department about your personal information, email privacy@education.gov.au.

To contact the department about Geccko online learning matters, email Geccko@education.gov.au.

Your acknowledgment

By providing my personal information and submitting the registration form | confirm that | have read
and understood this privacy statement and agree to the department’s collection and handling of my
personal information in accordance with this privacy statement.

D By checking the box, | confirm that where | have provided my USI, | consent to the
department’s collection of it and to the proposed uses and disclosures of my USI as
outlined in this privacy statement.


https://acorn.works/wp-content/uploads/2024/01/Acorn_PrivacyPolicy_2024.pdf
https://swiftdigital.com.au/website-privacy-policy/#:~:text=Security%20of%20Your%20Personal%20Information,and%20firewall%2Dprotected)%20servers.
mailto:privacy@education.gov.au
mailto:geccko@education.gov.au

