Australian Government

Department of Education

Task Card

Requesting access to the Inclusion Support Portal
in the role of Authorised Access Delegate

Who will need this task card?

This task card is intended to support a service provider representative to gain access to the Inclusion
Support Portal (IS Portal) as an Authorised Access Delegate.

What is this task card for?

This Task Card provides information and a step-by-step guide to support Authorised Access Delegates
to request access to the Inclusion Support Portal.
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About the Role

Authorised Access Delegates are responsible for reviewing and approving new users access, updating
users access, removing access if a user leaves the service and suspending access if a user goes on
long term leave.

Authorised Access Delegates are encouraged to regularly review who has access to the Inclusion
Support Portal on behalf of the service and remove access for users who have left the service.

The department recommends that Authorised Access Delegates are people in management control
of the service (specified personnel), such as Service Directors, service managers/administrators,
educational leaders, and area managers.

All services should have more than one Authorised Access Delegate to ensure access to the Inclusion
Support Portal can be managed when staff are on holiday or leave the service.

Gaining IS Portal Access

Anyone seeking access to the Inclusion Support Portal (IS Portal) is referred to as a user.

The requirements for gaining access to the Inclusion Support Portal in the role of Authorised Access
Delegate are influenced by the current circumstances of the service.

When a service already has an Authorised Access Delegate and are wanting to add an additional
person in this role, the user is required to:

1. Have a PRODA account; and
2. Request access as an Authorised Access Delegate via the Portal Entry Point.

Note: It is essential that the first and last name of the user are recorded exactly the same in PRODA
and the Portal Entry Point.

When a service is unable to identify who their Authorised Access Delegate is or they do not have
one, the user is required to:

1. Have a PRODA account;
Be linked to the services Child Care Subsidy System (CCSS) as a Person with Management or
Control of the Provider or as or as a Persons Responsible for the Day-to-Day Operation of the
Service;

3. Request access as an Authorised Access Delegate via the Portal Entry Point; and

4. Request approval for IS Portal access (Delegate Only) by submitting an online Inclusion Support
Portal Helpdesk form
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Note: It is essential that the first and last name of the user are recorded exactly the same in PRODA,
CCSS and the IS Portal Entry Point.
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Flow chart — How to Request IS Portal Access as an Additional

Authorised Access Delegate

Do you have a PRODA account

Yes

Log in to Portal Entry Point page
https://inclusionsupport.dss.gov.au/ispportal/

Click 'Request access for myself’

Determine which user Role(s) you are requesting

Click ‘I'm ready to request access’

Enter the information required and select the
correct user Role(s) then click ‘Next’

Search the Service Provider you

Users without a PRODA account must
register at
https://proda.humanservices.gov.au/pia/pages/
public/registration/account/createAccount.jsf

work for (search by ABN ONLY)

Select the correctService
Provider on the results list

Confirm the details are correct
then click ‘Submit’

No records found

If the ABN is correct, contact your Inclusion
Agency to ensure a Strategic Inclusion Plan
(SIP) has been created for your service
approval and the SIP is in status 'Active’

If this is the first time you are requesting portal
access you need to verify your email address

Click the link in the email sent to your
nominated email address and log in to PRODA

Click 'Finish’ to finalise
the request process

Requesting access to the Inclusion Support Portal
in the role of Authorised Access Delegate — October 2025

If you have requested and been
granted portal access previously

Click 'Finish' to finalise
the request process
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Flow chart — How to Request IS Portal Access as an Authorised Access

Delegate when a service is unable to identify who their Authorised
Access Delegate is, or they do not have one.

Do you have a PRODA account?

< I
-

Users without a PRODA account must
register at
https://proda.humanservices.gov.au/pia/pages/publi
c/registration/account/createAccount. jsf

Are you linked to your service providers Child Care Subsidy System (CCSS) in the role of
Person with Management or Control of the Provider or as a Persons Responsible for the Day-
to-Day Operation of the Service?

Log in to Portal Entry Point page
https://inclusionsupport.dss.gov.au/ispportal/

Click 'Request access for myself’

View the details of the Authorised Access
Delegate Role

Click ‘I'm ready to request access’

Enter the information required, select the user role
of Authorised Access Delegate then click ‘Next”

Search by ABN and postcode for the Service

Ask your service provider to link you to CCSS in the
role of Person with Management or Control of
the Provider or as a Persons Responsible for the
Day-to-Day Operation of the Service through their
childcare software system or the Provider Entry
Point (PEP)
https://www.dese gov.au/child-care
package/resources/how-add-update-and-remove
personnel-details-provider-entry-point

Provider you work for

Select the correct Service
Provider on the results list

Confirm the details are correct
then click ‘Submit’

If this is the first time you are requesting portal
access you need to verify your email address

Click the link in the email sent to your
nominated email address and log in to PRODA

.

No records found

Contact your Inclusion Agency to ensure a
Strategic Inclusion Plan (SIP) has been
created for your service and the SIP is in
status "Active’

If you have requested and been
granted portal access previously

Click "Finish’

.

Complete an Inclusion Support Contact form

S: ment.aul

altrics.c ife, SV 2

nmkEW1EBK29

Choose Request Approval for IS Portal access (Delegate Only) as the issue you are seeking assistance for

Requesting access to the Inclusion Support Portal

in the role of Authorised Access Delegate — October 2025
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PRODA Requirements

PRODA is an online identity verification and authentication system that provides secure access a
range of Australian Government online services, including the Inclusion Support Portal (IS Portal).

Users from ECEC services who already have a PRODA account, for accessing the Child Care Subsidy
System (CCSS) or other government online services, will use the same PRODA account to request
access and login to the IS Portal.

Users without a PRODA account must first register for an account through Services Australia.

Once a user has a PRODA account they can login and lodge a user access request

Child Care Subsidy System (CCSS) Requirements

The Child Care Subsidy System (CCSS) is the online system used to administer the Child Care Subsidy
(CCs).

Users requesting access to the Inclusion Support Portal as an Authorised Access Delegate when a
service is unable to identify who their Authorised Access Delegate is or they do not have one, need
to be linked to their service provider via the Child Care Subsidy System (CCSS) in the role of Persons
with Management or Control of the Provider or with or as a Persons Responsible for the Day-to-Day
Operation of the Service.

A user can be added to the CCSS system and linked to a service provider through the Provider Entry
Point (PEP) or through the service providers approved third party software system.

Provider Entry Point (PEP)

A task card to assist service providers to add, update and remove personnel details through the
Provider Entry Point is available on the Department of Education’s website.

Approved Third Party Software

To access assistance adding, updating or removing personnel details through an approved third
party software system refer to the software user guide or link with the system provider directly.

Requesting Access

Portal Entry Point

Once you have a PRODA account and, if required, are linked to your service provider via the Child
Care Subsidy System (CCSS) in the role of Persons with Management or Control of the Provider or as
a Persons Responsible for the Day-to-Day Operation of the Service (required when a service does not
have an Authorised Access Delegate or is unable to identify who they are), you can request access as
to the IS Portal as an Authorised Access Delegate via the Portal Entry Point.

Requesting access to the Inclusion Support Portal Page 6 of 16
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Logging in to PRODA

1. Access the PRODA login page. https://PRODA.humanservices.gov.au

1.1 If you have a PRODA account — refer to image 1 below.
Enter your PRODA username and password and click Login then proceed to step 2.

1.2 If you have connected your Digital Identity to your PRODA account — refer to image 2 below.
Click Login using your Digital Identity then proceed to step 4.

FRODA

Login 1 Login 2

If you hbve SFeddy ofedted youd PRODE SCCount, logen bekow 1 you hanve already Created your PRODA Sccount, kogen bk

Usemame Uil

IN:II{‘-'T::“'J‘ I Byt

Pagiwond Patswerd

o

Do not have a PRODA account? Register now Do mot have a PRODA sccount ? Register

e —

2. A passcode will be sent to the email account or mobile phone number you provided when
setting up your PRODA account.

On the ‘2-step verification’ page, enter the passcode and click Next.

_‘it,!& . Australian Government PROD;\

' Services Awstralia Provider Digital Access

2-step verification

Enter the verfication code from your email below.

Enter Code

3. Ifyou are a new PRODA user, you must first consent to PRODA’s terms and conditions before
progressing.

On the ‘Terms and Conditions’ page, read the terms and click I agree to consent. Refer to the
image on the next page.

Requesting access to the Inclusion Support Portal Page 7 of 16
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Terms and Conditions

below:

About these Terms and Conditions
1.1 In these Terms and Conditions:

Conditions and all parties acting on the user's behalf;

2;

The Terms and Conditions for use of the Provider Digital Access service need to be accepted or
have been updated. To continue you will need to read and agree to the Terms and Conditions

(a) "you" or "your" is a reference to the user agreeing to these Terms and

(b) "we", "our" or "us" is a reference to the Commonwealth of Australia
represented by the Department of Human Services or its successors; and

(c) "Terms and Conditions" means these terms and conditions set out in
clauses 1 to 26 as amended from time to time in accordance with clause

1.2 These Terms and Conditions govern your enrolment for a Digital Credential, your

After successfully logging in to PRODA, a page of available services is displayed.

4. Select the Child Care Inclusion Support Portal button.

CHILD CARE

inclusion support portal

The 'Portal entry point' page will be displayed.

If you are a new user who has not yet been granted access to the IS Portal, only the ‘My portal

access’ section of this page will be visible.

| Ausiralian Governmest

U D pertmnt of Secial Savs i

Portal entry point

Insterson Suppert Portal

My acoess

If you are a user who has previously been granted IS Portal access, the page will display as seen

below.

Portal entry point

Logout

_Induslol\ Support Portal

Access an account

To access 2n account in the portat

1. Select the Account name
2. Select a Role then ‘Continue

Account name Role

Please select v

My access

‘Create a new request’ to request access to an account or to reguest a change o your current access.

"My access requests’ contains a list of your access requests. You can update or withdraw a recent request if it is stil active.

Create a new request My access requests

Update my contact detalls

Requesting access to the Inclusion Support Portal
in the role of Authorised Access Delegate — October 2025
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Requesting IS Portal Access

1. To request user access, login to PRODA and access the Child Care Inclusion Support Portal

CHILD CARE

inclusion support portal

2. Onthe Portal entry Point page, select Create a new request.

Create a new request

The ‘Request to create/update my access’ page is displayed.

3. Read over the information on the page and select ‘Il am ready to request access’.

Australian Government
Degartment of Social Services

Request to create/update my access

=

How does it work?

User access responsibilities

You My requesT acCess 10 an ACCOUNT in the POTLal. You wil be 43e 10 JCCHSS the ACCOUNE If yOur request
3pproved by an Authorised Access DelEate. f your 3CCHSS 10 TS COUNT NAESE 10 ChAnge, then yOu may create 3
request 1o change your access to the account. M the request is approved, then your access will be updated to
reflect thiz request

1 you need access to multipie ccounts. please Create 3 request or 8ach 3cCOUNE you need 10 access. Each request
will need 1o be indvidually approved for you To receive 3ccess o each account

Once you are ready to STart your reGUEST and agree with the user ACCRSS resPONSIbIIKIes. you May select | am
ready to request access at the botom of th page

Az part of your access request. you will be required to:
« Record your details
* Search for and 5elect the 3ccoLNt yOu NEed to 3cCess in the Portal
o Record which rolels) you need for this account

You will be able to double check the details you've recorded before you submit your request. ¥ ths i your first
request. after submizsion. an emal wil be sent to you to confirm the emai adcress you recorded. Please follow
the inseructions in the email then your recuest will be 560t 10 the Authorised Access Delagate.
Once your submission & finafised:
« the AUIROFised ACCess Delagate O e 3CCount will Be achised aDOUT YOUr reGUASE Thay are responsibie for
approving your request
« Your request will expice in 30 days.
* You won't be able to create another request for this account untl this request reaches an cutcome - for
example, it expires. is withdrawn, approved or rejects
 You may Choose t0 WIthGraw Or UPEaTe ThiS requIst HOWSVer, yOU Won't ba bl 10 WIthdraw or update it
once it reaches an outcome.

Request outcome - I your request
« Approved - Your access wil be updated to refiect this request and you wil be able to log to the portal with
thiz account. You will receive an emai if your request is Approved
+ Rejected, Withdrawn or Expired - Your current access will not Be upcated. You will receive an emal i your
raquestiz Rejected or has Expred. You may then Choose t0 SUDME aNGEher ICCESS rEGUEST.

The Inchusion Support Portal s an Austratan Government Computer system managed by the Department of Social
Services

Data contained within the Inclusion Support Portal is subject to the Privacy Act 1985 (Actl Ay unauthorised use or
diaciosure of data canvained in the Inciusion Support Portal may be 2 breach of the Az

s 3 criminal offence for UNAUThOriSed F4rSONS OF Sevices 10 CORMECE 10 TS SyITEm. Usage of this sysem is
monitored, Evidence of SUSPECTES MVSUSE May Be USAC in 3 COUE of Law, By SUBMETNG this form, you are
representing yourse! 5 an aushorised user of the Incusion Support Portal
You e also agresing 1o

+ only access data relating directly to your organisation's responsibiities

+ Only AcCess a3 NCESSaTY T PRrGAM DOV ACHTH FEIICIG TO YOUr OTGANEATION'S respoAsDIITes.

You are acvised that giving false or misseading nformation 1 8 serious offence.

The Department of Education may revoke Inclusion Support Portal access rights for anyone who fails to comply
with these requirements.

Security awareness

0nce the Departmant of ESUCATION reCHNES INFOrMATion f7om you via 9mall or any SEcher MAans. the information is
in  secure emvironment. Your personal information wil NOT B4 reieased LNless the law permits £ or your
permission & granted.

You need to be aware of inherent risks the email and

otherwise over the Internet.

rd, the Departmaent of Education has other ways of Sbeaining and provisng
phone and electronic file transfer.

I you have concerns in this r
information inciuding emad,

Disclaimer

The Commonwealth accepts 1o responsdiity for the accuracy or complatenass of any maserial contained on this
system

Additionaly, the Commonwealth disclaims all fabiity to any person in respect of anything. and of the
consequences of auyThing. done or OMETeE 10 b done by any SuCh PArSON in relance. whether whally of partally,

upon any informazion presented on this system.

The ‘Record your details’ page will open.

4. Review the details and, if not already listed, add your Phone number. Select next.

g 1 Dirparimsem of Sarial Servbors

Request to create/update my access

1. Record your details

B S TN T 30 BN

sl s

The ‘Search for and select the organisation’s account’ page will open.

Requesting access to the Inclusion Support Portal

in the role of Authorised Access Delegate — October 2025
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To find the service provider you work for, it is recommended to search by ABN only.
For larger service providers it can be helpful to search by ABN and Postcode.

Note: If you work for more than one employer, or at different service locations for the same
employer, you must complete a separate access request for each situation.

5. Enter details and Click Run search.

Organisation details access request

3, The service provider you work for

Provider details

Provider legal narme Provider trading name ABM

1234567200

Provider address details

Address line 1

Address line 2

Suburbytown State Postoode

Plesse select

6. Select your service provider from the list of results.
The ‘Access to roles’ page will open.

7. Select the Authorised Access Delegate role and click Next.

Request to create/update my access

3. Access to roles

Select ane or more rolies 1o speciy the access you need o this account, If this request is Approwed. you will only recekee access to the selected rolefs)

O IDF Manager O inchusion Support ECEC User - SIP anby
IDFM STAFF USE ONLY. Used by the Inclusion Development Fund manager to administer the Used by ECEC Ex
Inclusion Support pe

500 manage the 5
agram. Subsicy streams, nor access the children, case or cla

O Inclusion Professional O Authorised Access Delegate
INC N AGENCY STAFF ISE ONLY. Used by Inclusion Professionals to support ECECS In the Respansible for approving system access requests for the account. Can also remove user access or
dev ent of inclusive practices submit an access request for other wsers to this account

Inclusian Support ECEC User
Used by ECEC staff to manage their Strategi Inchusion Plan and apply for IDF subsidies

9. Onthe ‘Request summary access request page’, review your entries. Click Submit to continue or
Click Back to edit. Refer to the image on the next page.

Requesting access to the Inclusion Support Portal Page 10 of 16
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Request summary access request

4. Access request summary

Your details
First name : Last name :

Email address : Work phone : Mobile phone :

Required user role(s)

Role : Inclusion Support ECEC User

Your employer's details

Provider legal name : Provider trading name : ABN :

Address :

If you have previously accessed the IS Portal in a different user role, you will not need to verify your

email address. Finish your access request by following step 13 below.

If you are a new user, your email address must be verified before your request can proceed.
Continue with step 10.

10. Access your nominated email account and locate the verification email sent to you.

IMPORTANT: This email contains a ‘token’ associating your request with your email address and
your PRODA ID. If you do not click the link provided in the email and log into PRODA, your email
address will not be verified, and the request cannot be processed.

11. From the opened email (refer to the image below), click Confirm my email address.

Clicking the link opens a browser and takes you to ‘Department of Social Services (DSS) account
selection page.’

You're almost done!

Dear {userfFirstName} {userLastName),

We need to confirm your email address to finalise your request to access the Inclusion Support Portal

Link: Confirm my email address

If you have any technical difficulties completing the access request, please contact the Inclusion Support Portal Help Desk by email, IndusionSupportPortalHelpdesk@@Education zovau
For mare information about accessing and using the online portal, read the Inclusion Support Portal User Guide.
Please do not reply to this email as it has been automatically generated,

Kind regards,

Inclusion Support Portal Help Desk
Department of Education

Email: InclusionSupportPortalHelpdesk@Education.gov.au
Website: inclusionsupport.dss.gov.au/ispportal

The Department of Education; acknow jghout Australiz, and 2 and community. We pay our respects to them and thelr cuftures, and to aiders both past ant
Note: This email and confidentialor legally and nelther are wafved or lost i ths email has been istake). f you are not the { You must ot use, received it in error,please advise by reply emailand then delet
and  cop s withi i ) DSS Legal before disseminting ths emailto third parties

1800306152 Feedback | Accessiilty | Copyright 8 Discisimer | Privacy information

e this email from your system

Requesting access to the Inclusion Support Portal Page 11 of 16
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12. Select PRODA.

Department of Social
Services

Skaninwith ene of these accounks

H GovPasS

H PRODA [
H VANGUard_FAS_3PT
Fi‘ Active Directory

€ ANk Wirazaf

13. Log into PRODA as described in steps 1 — 4 of Logging into PRODA located on pages 4-5 of this
task card.

When you have successfully logged in, you are taken to the ‘Finish access request’ page.

14. Read Next Steps and click Finish.

Finish access request

I @ ACCess (equesT SUbMItted. Your aCcess request detals are shown below. Select the Finésh button to ek the appication,

5. Finished
Your details
Firstname: Lastname:

Emad address : Work phone : - Mobide phone :

Required user role(s)

Role: Auditor

Your employer’s details

Provider legal name : o - Provider trading name : ABN
Address : E—_—_—- -t o —

Next Steps

« Your employer / autharisad pi g dell Il recehve an them of your access request.

« ¥hen your request fs approved. you will recetve an emall with Instructions on how to log into the IS porzal

After clicking Finish, you will automatically leave the portal and an email notification will be sent to
your service provider’s existing Authorised Access Delegate.

After your request has been reviewed by your service provider’s existing Authorised Access
Delegate, you will receive another email indicating if your request was approved or denied.

Accessing the Inclusion Support Portal Page 12 of 16
in an Inclusion Support ECEC User role — October 2025
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e |[f approved, you may log into the Inclusion Support Portal in your approved role.

e If access has been denied, speak with your services Authorised Access Delegate.

e [f you do not receive a confirmation email, contact your provider’s Authorised Access Delegate or
the Inclusion Support Portal Help Desk.

Finalising Your Request

Note: This step is only required if you are requesting access as an Authorised Access Delegate
because your service does not have anyone in this role, or they have been unable to identify who
the services Authorised Access Delegate is.

Inclusion Support Portal Helpdesk Form

15. Complete an Inclusion Support Contact Form

1. Inthe select the issue you are seeking assistance for field, Choose Request Approval for IS
Portal access (Delegate Only).

Australian Government

Department of Education

Please select the issue you are seeking assistance for

Please provide your Service Name and Serice Approval 1D

(Flease ensure pour detalls are comec)

Contact Mame * | ‘

Semace Mame * | ‘

Contact Telephone Mumbser * | ‘

Erruail * | ‘

‘Which state/temitony is the
senice located in *

Please enter the Service's Approval IDICRN *
{this is 3 9 digit rumBer followed by 3 letter. The number stasts: with 1900)

2. After submitting the Inclusion Support Contact Form, a reference number will be sent to your
nominated email address.

Accessing the Inclusion Support Portal Page 13 of 16
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The IS Portal helpdesk will review your access request and communicate the outcome with you
via email.

It can take a few days for the department to review and process the access request. Please DO
NOT repeat the access request process. This will duplicate your request in the system and slow
down the approval process.

Activating your access

After your access request has been approved, you may begin using the IS Portal.

1. Open your approval email.

2. Click activate your access.

Clicking the link opens a browser and takes you to the Inclusion Support Portal

Logging into the IS Portal

After initially activating you access, the IS Portal can then be accessed via

Login | PRODA - https://proda.humanservices.gov.au/prodalogin/pages/public/login.jsf

Login to your PRODA account and select the Inclusion Support Portal tile.

Refer to pages 6-8 for support to login to PRODA.

CHILD CARE

inclusion support portal

When your identity is verified, the ‘Portal entry point’ page is displayed.

Accessing the Inclusion Support Portal Page 14 of 16
in an Inclusion Support ECEC User role — October 2025
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Australian Government

Department of Soci

Portal entry point

Access an account
To BCcess an account in the portal:

1. Select the Account name
2. Select a Role then ‘Continue’

Account name Role

Please select v clect an a " .

My access

‘Create a new request’ to request access to an account of to request a change to your current access.

My access requests' contains a ist of your access requests. You can update or withdraw a recent request f it s stil active.

Create a new request My access requests ‘ Update my contact detalls

1. Select your employer from the Provider name dropdown list.

Portal entry point

; . ) Al fields marked with an asterisk &) are required
Portal login / Authorised Access Delegate login A e

Select the prosader / role you wish to wse within the NDIS Commission Portal

Prowvider name * RD|E*

Plegse ekt e C LT
Industricas Industries [

2. Using the Role dropdown option, Select the role of Inclusion Support User and click Continue.

Portal entry point

. e M RET WA N BT (W LLL )
Portal login / Authorised Access Delegate login ‘ N - e

ket the providier [eale you with b use sithin the NOE Comminsion Ports

Prowader name "

Irdualrcuas [l

The Inclusion Support Portal entry page will open.

3. Read User Agreement then click I agree, to proceed to the IS Portal.

Welcome to the Inclusion Support Portal

User Agreement

The Inclusion Support Portal (1S Portal) manages all early chikdhood and child care services including Early Childhood Education and Care services (ECEC) and interactions with the
inclusion Support Program (1SP). For more information, visit the inclysion Suaeort Prograc) page

Acceptance of the User Agreement
By accessing the IS Portal, you

»  tepresent yourself to be an suthorised user of the IS Portal
©  agree to be bound and comply with the terms of the User Agreement

Hf you allow someons else to access the 1S Portal with your logon detalls, you will be responsible for everything they do in the 1§ Portal
Your Responsibilities
ECEC Services

You must ensure you have obtained written consent to share a child's personsl information in the 1S Portal. This is obtained in the form of a Permission to Share Personal information
for the purposes of the Inclusion Support Progrom form comgleted by a parent. guardian or carer.

Information you provide in the 1S Portal will be used to assess applications made to the inclusion Fund (10F) aval the 159, You that giving false
or misleading information is a serious offence under the Crimingl Code Act 1995

You may be requested to provide verification of sy statements mentioned in the IS Portal

15P Providers

1SP providers must ensure they use the 15 Portal i accordance with their contract with the Department for ISP

Allinformation provided in the IS Portal must be sccurate to support the effective and efficient delivery of ISP. You must not make sny changes to information in the IS Portal that
101 €5 n the lnormation being wrong, miséading. decestve 3nd inapproprise. You scknomiedge thet gvin flse or miseading nformation i » serous ofence under
Privacy

The 1S Portal collects information about ECEC services seeking support through ISP, This information Is shared with the Department, relevant Inclusion Agency (1A) and inclusion

iopment Fund Mansger (IDF Manager) to administer the program.
v

e
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The Inclusion Support Portal Welcome page is displayed.

Note: You can return to the Portal Entry Point page to log in with a different user role or for a

different service provider by clicking Change role/Manage access at the top of any Provider Portal
screen.

Image of the CBDC & OSHC homepage dashboard

& Home About | Change role / Mana

Logout

d] You are currently viewing, Childrens Centre

Hi Welcome to the Inclusion Support Portal.

Manage Strategic Inclusion Plan (SIP) for 1 Chilgrens Centre

= A

SIP Setup Service Profile Care Environment Plans

7 B
Authorised Personnel Service SIP Report Reviews

Cases and claims

¥

Children Inclusion Innovative
Support Cases Solution Cases

Inclusion Innovative
Support Case Solutions Case
Claims Claims

[ s You wre currensy vewee Crigrens Cornre |

Image of the FDC homepage dashboard

Hi Welcome to the Inclusion Support Portal.

anage Stracegic Incluzion Plan (S9) fo

Service Profile Care Environment Plans FDC Service Plan

Service SIP Report Reviews

Children Inclusion Innovative Inclusion Innovative Payments Payment
Support Solution Support Solutions Advice
Cases Cases Case Claims | Case Claims
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