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Who will need this task card?

The Inclusion Support Portal (IS Portal) is a web-based application which manages all early childhood
education and services’ (ECEC) interactions with the Inclusion Support Program (ISP).

This task card is intended for service representatives in early childhood education and care services who
require access the Inclusion Support Portal (IS Portal) to develop and manage their services Strategic
Inclusion Plan (SIP) and as required, Inclusion Development Fund cases.

What is this task card for?

This Task Card provides information and step by step guides to support service provider representatives to
request access to the Inclusion Support Portal.

IS Portal User Options

Anyone seeking access to the Inclusion Support Portal (IS Portal) is referred to as a user.
There are two user roles available to service provider representatives.
SP ISS Users

This role is for ECEC service representatives who need to access to the Inclusion Support Portal to be able
to develop and manage their services Strategic Inclusion Plan (SIP) and/or Inclusion Development Fund
cases.

Authorised Access Delegate

This role is for service provider representatives who are required to manage access to the Inclusion Support
Portal for other users in the service.

Services are encouraged to have more than one Authorised Access Delegate.

Note: A service provider representative can be both an Authorised Delegate and SP ISS User.

Gaining IS Portal Access as an SP ISS User

Gaining access to the Inclusion Support Portal as a SP ISS User requires each user to:

1. Have a PRODA account; and
2. Gain permission to act on behalf of the service provider in one or more roles.

Note: It is essential that the first and last name of each user are exactly the same in PRODA and the IS
Portal Entry Point.
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Where a user is also linked to the service providers Child Care Subsidy System (CCSS) their first and last
name in each location (CCSS, PRODA and the Portal Entry Point) must all be exactly the same.

For information about how to gain access to the IS Portal as an Authorised Access Delegate refer to the
Task card: Requesting access to the Inclusion Support Portal in the role of Authorised Access Delegate.

PRODA

All users requesting access to the Inclusion Support Portal are required to have a PRODA (Provider Digital
Access) account.

PRODA is an online identity verification and authentication system that lets you securely access a range of
Australian Government online services, including the Inclusion Support Portal (IS Portal).

Users from Early Childhood Education and Care (ECEC) services who already have a PRODA account for
accessing the Child Care Subsidy System (CCSS) will use the same PRODA account to request access and
login to the IS Portal.

Users without a PRODA account must first register for an account at Services Australia.

Requesting User Access

Once you have a PRODA account you can then lodge a user access request.

If you have not previously accessed the IS Portal or you need to add an organisation or role to your user list,
you must submit an access request.

Your services Authorised Access Delegate manages the approval of access requests on behalf of the service
provider.

How to guides

The following pages of this Task Card provides you with access to several guides designed to support you to
successfully access the IS Portal in the role of Inclusion Professional.

For additional support or assistance with trouble shooting any technical issues please contact please
contact the Inclusion Support Portal helpdesk or contact the Inclusion Development Fund Manager (IDFM)
on 1800 824 955.
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Flow chart — How to Request IS Portal Access as a Service Provider SP ISS

User

Do you have a PRODA account

Log in to Portal Entry Point page
https://inclusionsupport.dss.gov.au/ispportal/

Click 'Request access for myself’

View the details for the role of SP ISS User

Click ‘I'm ready to request access’

Enter the information required, select the
SP ISS User Role then click ‘Next’

Search by ABN and Postcode for the Service
Provider you work for

Select the correct Service
Provider on the results list

Confirm the details are correct
then click ‘Submit’

Users without a PRODA account must

register at
https://proda.humanservices.gov.au/pia/pages/
public/registration/account/createAccount. jsf

If this is the first time you are requesting portal
access you need to verify your email address

Click the link in the email sent to your
nominated email address and log in to PRODA

Click 'Finish' to finalise
the request process

No records found

Contact your Inclusion Agency to ensure a
Strategic Inclusion Plan (SIP) has been
created for your service approval and the
SIP is in status ‘Active’

If you have requested and been
granted portal access previously

Click 'Finish' to finalise
the request process

Note: Clicking ‘Finish’ sends an approval request to your services authorised access delegate who may
contact you if they have any questions. Once finalised, you will receive an email notifying you of the

decision.
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Logging into PRODA

1. Access the Inclusion Support Portal website
2. Onthe ‘Login’ page

a. If you have a PRODA account - Enter your PRODA username and password and click Login and
proceed to step 3.
b. If you do not have a PRODA account — Click Register now and follow the prompts.

PRODA

Provider Digital Access

Login
If you have already created your PRODA account, login below.
Username

myUsername ‘
Forgot your username? |
Password \

ssssesssee Show

Forgot your password?

Don't have a PRODA account? Register now

3. A passcode will be sent to the email account or mobile phone number you provided when setting up
your PRODA account. On the ‘2-step verification’ page, enter the passcode and click Next.

<Back

2-step verification

Enter the passcode from your email below.

Enter Code

esscee Show

Didn't receive your code?
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4. If you are a new PRODA user, you must consent to PRODA’s terms and conditions before you may use

the Inclusion Support Portal. On the ‘Terms and Conditions’ page, read the terms and click I agree to
consent.

Terms and Conditions

The Terms and Conditions for use of the Provider Digital Access service need to be accepted or
have been updated. To continue you will need to read and agree to the Terms and Conditions
below:

About these Terms and Conditions
1.1 In these Terms and Conditions:
(a) "you" or "your" is a reference to the user agreeing to these Terms and
Conditions and all parties acting on the user's behalf;
(b) "we", "our" or "us" is a reference to the Commonwealth of Australia
represented by the Department of Human Services or its successors; and
(c) "Terms and Conditions" means these terms and conditions set out in

clauses 1 to 26 as amended from time to time in accordance with clause
2;

1.2 These Terms and Conditions govern your enrolment for a Digital Credential, your

After being successfully authenticated, the 'Portal entry point' page is displayed. If you are a new user who
has not yet been granted access, only the ‘My portal access’ section will appear on the page.

From this point, you can either:
e Request/update your IS Portal user access by clicking on Request/update my access; or

e If your user access has been approved, log into the Inclusion Support Portal by selecting your provider’s
name (Organisation/Inclusion Agency) and your role by using the drop-down menu options.

.
- . Australian Covernmsent
1" Department of Social Servies
Inclursion Support Portal
Portal entry point 1 ks aried with 30 ssterisk () are requined
Portal login / Authorised Access Delegate login
Select the provider / roke you with 15 wie within the Inchution Suppert Portal
Provider name ™ fole *
Please select -
My portal access
Use this service if you are:
* & New LrieY who needs (0 request 0oess 1o the portal. or
« an exriting user who needs 1o
oy Your portal Actess. of
kil Such b4 your emall sddreds
%
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Requesting Access
The following steps will support both new users and existing Authorised Access Delegates to request user
access to the IS Portal as an SP ISS User.

To request access to the IS Portal as an Authorised Access delegate please refer to the Task card -
Requesting access to the Inclusion Support Portal in the role of Authorised Access Delegate resource
document.

To request SP ISS User access for someone else, see the Task Card: Authorised Access Delegates - Managing
Access to the Inclusion Support Portal.

1. Onthe the Portal entry point page click Request/update my access.

Australian Government .
Department of Soctal Services

—

Portal entry point Al fields marked with an asterisk (d) are required.

Portal login / Authorised Access Delegate login
Select the provider / role you wish to use within the Inclusion Support Portal,

* *
Provider name Role

Please select v

My portal access

Use this service i you are:
« & new user who needs 10 request access 10 the portal, or
+ an existing user who needs to:
- modify your portal access. or
as your emai address.

Request / update my access Ipdate my contaet details

Exit application

The Portal details access request page is displayed.
The top section describes the roles you may request; the bottom provides information about portal access.

2. Visually identify the role your need and proceed to step 3.

Australian Government
Logout

Department of Social Services

Portal details access request

Before you begin

Determine which user rolels) is suitable for the employee:

IDF Manager Inclusion Professional Service Provider User
External IS portal user - used to manager records for the Inclusion External IS portal user - used to manager records for the Inclusion Service Provider - Inclusion Support user.
Support program Support program

Authorised Access

Responsible for approving system access raquests. Can also raquest
system access on Sehalf of s1aff within the organization.
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3.

Read the remaining information carefully. When you are ready to proceed, click ’/m ready to request

access.

Portal access: How does it work?

1. Maie sure the employes maets the pre-
Click tne I'm ready to request access 5
Enzer the empioyes’s details. the rol
Once you have submied the res

[~

‘employss is authorised 1o undertake the seleced role.)

5. When the employes completes the sccess request process they can use their PRODA account to access the Inclusion Support Programmae Portal - SIT25

User access responsibilities

isites for accasting the Inclution Support Programme Poral- SITIS (above) and is aware of their user access respansibilities.

2N YOUr SCKNOWISDZEMENT in the Spaces provided.
5 an email (containing a link) will be sent to the employee to complete the process. (In some cases, the Department of Social Services may perform secondary checks o ensure the

Security awareness

The Inclusion Suppart Programme Portal - SIT35 is an Australian Government computer system managed by the
Degartment of Social Services.

Data contained within the Incusion Support Programme Portal - SIT35 is subject to the Privacy Act 1988 (Am). Any
unauthorised use or disclosure of data contained in the Indusien Support Programme Portal - SM35 may be a
Braach of the Ac.

nal offence for unauthori
Evidence of ruspected m Y
ing yourself a5 an authorised user of the Inclusion Sup

ez of this symem s
g this form. you are
i Programme Portal - SIT2E

You #re slz0 sgraeing to:

- only access data relating directly to your organisation’s reponsibilities:
» only access data necessary o perform approved activities relating to your organisation’s responsibilives.

You are advised that giving false or misheading information is a serious offence.

The Deparzment of Education may revoke Indusion Suppere Programme Portal - SIT35 aceess rights for anyane

Onge the Department of Education receives information from you via email or any other means. the information is
N @ secure environment. Your personal infarmation will not be released unless the law permits i or your
permission is granted

‘You need to be aware of inherent ri
otherwise over the Internat.

with the ission of i il and
nthis regard the Deparment of Educstion nas athar ways of oots ming and providing
§ mail. tebephane and FilePoint. For advice abous how to use FlePoint pleass consact the
cucaion Help Desk,

Depantment

Disclaimer

The Commarweslth sccepts no responsibility for the Bccuracy or completensss of any material contsined on this
document.

Additionaly, the Commonwealth dischaims all lisbility b2 any parsen in respect of anyihing and of the

consequences of anything. done or omitted to be cone by any such person in reiance, whether wholly or partially

upon any infarmation presented on this document.

wha fails to comply with these requirements.

Cance

4. Onthe User details access request page, review the details and enter the required information.

User details access request

All fields marked with an asterisk (%) are required.

1. Your details

First name Last name

Email ® Work phone number* Mobile phone number

o First name (Provided by PRODA. Check for accuracy)

e Last name (Provided by PRODA. Check for accuracy)

e Email This email should be unique to the individual. A confirmation email will be sent to
this email address for you to validate before the request can be approved.

e Work phone number (numerals only, 10 digits — e.g., 0212345678)

e Enter your Mobile phone number (Optional) (numerals only — e.g., 0212345678)

5. InInthe Required user role(s) section, select Service Provider User.

Note: If you work for more than one employer, or at different service locations for the same employer, you
must complete a separate access request for each situation.
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6. Click Next

2. Required user role(s) »

Choose at least one user role from the options below

[0 IDF Manager O Authorised Access Delegate
External IS portal user - used to manager records for the Inclusion Support program. Responsible for approving system access requests. Can also request system access on behalf of
sta#f within the organisation
[J Inclusion Professional
External IS portal user - used to manager records for the Inclusion Support program.

Bl Service Provider User
Service Provider - Inclusion Support user.

- m

7. Onthe Organisation details access request page, enter a search to help you find the service provider
you work for in the database. It is suggested to search by ABN only. For larger Providers is can be
helpful to search by ABN and Postcode. Click Run search.

Organisation details access request

3, The service provider you work for

Provider details

Prowvider |epal narme Prowvider trading narme ABM

TXIEETAO01

Provider address details

Address line 1
Adchress line 2
Suburbytown State Postoode
Please seledl e
.\

i I.El!rc" m
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8. Find the Organisation you work for in the results section. Click Select.

Organisation details access request

3. The service provider you work for

Provider details

Provider legal name Provider trading name ABN

Provider address details

Address line 1

Address line 2

Suburb/town State Postcode

Please select v

‘ Back H Clear search Run search

Results (1)

ABN Provider legal name s Provider trading name Address

9. On the Request summary access request page, review your entries. Click Submit or Click Back to edit.

Request summary access request

4. Access request summary

Your details
First name : Last name :
Email address : Work phone : Mobile phone :

Required user role(s)

Role : Auditor

Your employer's details

Provider legal name : Provider trading name : ABN :

Address :

m

10. If you are a new user, your email address must be verified before your request can proceed.

Accessing the Inclusion Support Portal Page 10 of 18
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e An email containing a link will be sent to your nominated email address.
e Open this email and follow steps 11 — 14

IMPORTANT: The email link contains a token associating your request with the email address and with your
PRODA ID. If you do not click the link provided in the email and log into PRODA, your email address will not
be verified, and the request cannot be processed.

5. Email confirmation required

Your details
First name : Last name :

Email address: Work phone : Mobile phone :

Required user role(s)

Role : Auditor

Your employer's details

Provider legal name : Provider trading name : ABN :

Address :

If you have previously accessed the IS Portal in a different user role, you will not need to verify your email
address. Finish your access request by following step 15 below.

If you need to confirm your email address:
11. From the opened email, click Confirm my email address.

Clicking the link opens a browser and takes you to Department of Social Services (DSS) account selection
page.

You're almost done!

Dear {userFirstName} {userLastName},

We need to confirm your email address to finalise your request to access the Inclusion Support Portal

Link: Confirm my email address

1f you have any technical difficulties completing the access request, please contact the Inclusion Support Portal Help Desk by email, InclusionSupportPortalelpdesk@Education govou
For more information about accessing and using the online portal, read the Inclusion Support Portal User Guide.
Please do not reply to this emailas it has been automaticaly generated

Kind regards,

Inclusion Support Portal Help Desk

Department of Education

Email: InclusionSupportPortalelpdesk@Education.zovau
Website: inclusionsupport dss gov.au/ispporta!

Tha Departmant of Education; acknawledges the tradifonal owners of country thra

and community. We B2y Gur respects o them and their cultures, and to eiders bath pa

u by mi jou are not the Intended recipient, you must not

1800 06182 Feedback | Ascessiility | Comyrs
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12. On the ‘Department of Social Services’ account selection page, select PRODA.

Cepartment of Social
Services

Signin with one of these accounts

H GovPass

H FRODA [,
H VANGuard_FAS_3PT
Fi‘ Active Directory

€ aliE Wirasaft

13. Log into PRODA as described in steps 1 — 3 of Logging into PRODA located on page 6 of this task card.

14. When you have successfully logged in, you are taken to the Finish access request page of your request.

15. On the Finish access request page, read Next Steps, and click Finish.

Finish access request

I @ ACCess request submitted. Your access request detals are shown below. Select the Finish button Lo xk the applcation,

5. Finished

Your details
Firstname: o @ Lastname:

Emad address : Work phone: Mobie phone :

- B . -— g -

Required user role(s)

Role: Auditor

Your employer’s details
Provider legal name: o o - Provider trading name : ABN - S

Next Steps

« Your employer / autharised provsioning delegate will receive an email telling them of your access request.
« Wihen your request is approved, you wikl recetve an emall with Instructions on how tolog into the IS porzal

Clicking Finish exits the portal and takes you to the Inclusion Support Program website.
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It also sends email notification to your service provider’s authorised access delegate. After your request is
reviewed, you will receive another email telling you whether your request was approved or denied. If the
email says it was approved, you may log into the Inclusion Support Portal in your approved role.

If you do not receive a confirmation email, contact your provider’s authorised access delegate or the
Inclusion Support Portal Help Desk.

Activating your access

After your access request is reviewed, you will receive an email notification telling you the approver’s
decision. If the email says your request was approved, you may begin using the IS Portal.

1. From the opened email, click activate your access.

1800 306 182

upport Portal an behalf of {organisationName). for the folloming role(s)

fou howe have access o the fallowing roles for jorganisationName]

Clicking the link opens a browser and takes you to the Inclusion Support Portal. Follow the steps below to
login to the IS Portal.

Logging into the IS Portal

1. When you have successfully set up a PRODA account and have been granted IS Portal user access you
can access the IS Portal by:

e clicking on the IS Portal Login button located at the top of the Inclusion Development Fund Manager
website

I' [r—— ContactUs  Seorch Q
Include
e

Children's Services
Since 1895

g5

Home  Strategic Inclusion Plan  Funding Streams ~ For Services  For Families  Resources ~ About the IS Portal

e |ogging into PRODA and selecting the Inclusion Support Portal tile

CHILD CARE

inclusion support portal
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1. If you are not already logged into PRODA, the PRODA Login page is displayed. Log into PRODA as
described on page 6.

e When your identity is verified, the Portal entry point page is displayed.

Australian Government

Department of Social Services

Inclusion Support Programme Portal

Portal entry point

Alt fields marked with an asterisk (%) are required.

Portal login / Authorised Access Delegate login
Select the provider / role you wish to use within the Inclusion Support Programme Portal - SIT35.

. * *
Provider name Role

Please select v Please select Provider first v Continue

Access request

Use this service if you are:

+ A new user who needs access to the portal

or Request access for myself

- An existing user who needs to modify their portal access.

Exit application

2. Onthe Portal entry point page, select your employer from the Provider name dropdown list.

Portal entry point

I Ficd ck h a0 asterisk .
Portal login £ Authorised Access Delegate login AllTekts marked with 3n asterisk (k) are requined

select the presder ¢ role you wish ta wuse within the NDIS Commission Portal

Prowider name * Role *

Inchustrices industries [

3. Using the Role dropdown options, Select Service Provider User role and click Continue.

Plogse sabact e { T

Portal entry point

R . Al Niedds marked with an asterisk (%) are required.
Portal login / Authorised Access Delegate login - -

Select the prosader / role you wish to use within the NDIEE Commission Portal

Provider name A Role *

Industrious Industries v Service Provider User .
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4. You are taken to the Inclusion Support Portal entry page. Read User Agreement and click I agree to

proceed to the IS Portal.

| Australizn Government

* Department of Edueation and Training

Welcome to the Inclusion Support Portal

User Agreement

The Inclusion Support Portal (IS Portal) manages all early childhood and child care services including ECCC services and interaction with the Inclusion Support
Programme (ISP). For more information, visit the Inclusion Support Programme page.

Acceptance of the User Agreement
By accessing the IS Portal, you:

represent yourself to be an authorised user for the IS Portal
agree to be bound and comply with the terms of the User Agreement

If you allow someone else to access the IS Portal with your logon details, you will be responsible for everything they do in the iS Portal.

Your Responsibilities
ECCC Services

You must ensure you have obtained written consent to share a child’s personal information in the IS Porzal. This is obtained in the form of a Permission to Share
Personal Information for the purposes of the Inclusion Support Programme form completed by a parent, guardian or carer

Information you provide in the IS Portal will be used to assess applications made to the Inclusion Development Fund (IDF) available under the ISP. You acknowledge
that giving false or misleading information is a serious offence under the Criminal Code Act 1995

You may be requested to provide verification of any statements mentioned in the IS Portal

ISP Providers

ISP providers must ensure they use the IS Portal in accordance with their contract with the Department for ISP.

All information provided in the IS Portal must be accurate to support the effective and efficient delivery of ISP. You must not make any changes to information in the
1S Portal that would result in the information being wrong, misleading, deceptive and inappropriate. You acknowledge that giving false or misleading information is a
serious offence under the Criminal Code Act 1995

Privacy

5. The Inclusion Support Portal Welcome page is displayed:

Note: You can return to the Portal Entry Point page to log in with a different user role or for a different

service provider by clicking Change role/Manage access at the top of any Provider Portal screen.

Change rol / Manage scoess

Logout

All Strategic Inclusion Plans All Inclusion Support Cases All Innovative Solution Cases

Mumber

— &

All Innovative § All Payments All Service \ \ Resources
Solutions Support -
Case Claims Plans
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Finalising an access request initiated by your employer

Sometimes an access request may be submitted for you by your employer via a delegate or the Inclusion
Support Program Help Desk. If that is the case, the access request is automatically approved, but you must
finalise the request before you may use the portal. This involves responding to an email notification,
confirming your PRODA account and formally agreeing to the terms and conditions of portal use.

6. From the opened email, click Finalise Inclusion Support Portal access.

1800 306 182

9am to Spm local tim t
Monday to Friday excluding

Dear {userFirstName} {userLastName},
A user, {requesterFirstMame} {requesterLastName}, has requested access to {organisationName} in the Inclusion Support Portal. They have requested the following role(s):

{roles}

As the {delegateRoleTitle}, you can view this access request by clicking the link below.

Link: Finalise Inclusion Support Portal access

If you experience any technical difficulties, please contact the Inclusien Support Portal Help Desk by email, Inclusion Support Portal Help Desk.
For more information about accessing and using the online portal, read the Inclusion Support Portal User Guide.
Please do not reply to this email as it has been automatically generated

Kind regards,

Inclusion Support Portal Help Desk

Department of Education

Email: InclusionSupportPortalHelpdesk@Education.gov.au
Website: inclusionsupport.dss. gov.au/ispportal

The Department of Education; acknowledges the traditionsl owners of country throughout Australiz, 2nd their continuing connection to land, sea and community. We pay our respects to them and their cultures, and to elders

both past and pressnt.

Note: This email and any attachments may contain personal, confidential or legally privileged information {and neither are waived or lost if this mail has been sent to you by mistake). If you are not the intended recipient, you

must not use, disclose, copy or retain it. If you have received it in error, please advise by reply email and then delet this email from your system and do not retain any copy. Recipients within the Department of Socizl Services

(DSS) should seek assistance from DSS Legal before disseminating this email to third parties

1800 306 182 Feedhack | A i ‘opyright & Disclaimer | Privacy information

Clicking the link opens a browser and takes you to Department of Social Services (DSS) account selection
page.

It is important that you click the link from the email, because it contains a token that will connect the
access request with your PRODA account. Without this connection, the request can’t be finalised.

7. Onthe Department of Social Services account selection page, select PRODA.

Department of Social
Services

Sign in with one of these accounts

H GovPass

H PRODA I
H VANGuard_FAS_3PT
E"‘ Active Directory

Accessing the Inclusion Support Portal Page 16 of 18
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3. Loginto PRODA as described on page 6. After authentication, you are taken to the portal’s Terms and
Conditions page.

4. Tick the Acknowledgement to accept. Then click Continue

Portal access - terms and conditions

All fields marked with an asterisk (%) are required.

User access responsibilities Security awareness
The NDIS Commission Portal is an Australian Government computer system managed Once the NDIS Commission receives information from you via email or any other
by the Department of Social Services. means, the infermation is in a secure environment. Your personal information will not

be released unless the law permits it or your permission is granted.
Data contained within the NDIS Commission Portal is subject to the Privacy Act 1988 p yourp 8

{Act). Any unauthorised use or disclosure of data contained in the NDIS Commission You need to be aware of inherent risks associated with the transmission of

Portal may be a breach of the Act. information via email and otherwise over the Internet.

It is a criminal offence for unauthorised persons or devices to connect to this system. If you have concerns in this regard, the NDIS Commission has other ways of obtaining
Usage of this system is monitored. Evidence of suspected misuse may be used ina and providing information including mail, telephone and FilePoint. For advice about
court of law. By submitting this form, you are representing yourself as an authorised how to use FilePoint, please contact the NDIS Cemmission Help Desk.

user of the NDIS Commission Portal.

You are also agreeing to: DlSClalmer

= only access data relating directly to your organisation's reponsibilities;
= only access data necessary to perform approved activities relating to your
organisation's responsibilities.

The Commonwealth accepts no responsibility for the accuracy or completeness of any
material contained on this document.

Additionally, the Commonwealth disclaims all liability to any person in respect of

You are advised that giving false or misleading information is a serious offence. anything, and of the consequences of anything, done or omitted to be done by any
The NDIS Commission may revoke NDIS Commission Portal access rights for anyone such person in reliance, whether wholly or partially, upon any information presented
who fails to comply with these requirements. on this document.

Acknowledgement

have read and agree to abide by the conditions of the Data Exchange user access outlined in this form. *

Full name Date:

25/06/2019

Cancel

5. If this is your first time accessing the portal, Identity Manger (IDM) will need to configure your account.
This process may take a few minutes.

Setting up first time access

Your account is being configured for first time access.
This process may take a few minutes.

Do not refresh your browser during this time.
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6. When setup is complete, the Portal entry point page is displayed. Follow the steps on pages 15 -

16 to login to the IS Portal.

Amstralinm Government

Department o Sovial Serviees

Partal entry point

Irr- R —

MDIS Guality and Safeguards Commiscion Portal

Partal legin / Authorised Access Delegate login

select the providar 7 role you wish to use within the NDIS Commssion Portal

* *
Provider name Fole

Please select A Please select

Access request

Use this sepdce IF you are:

= A new userwho needs acoess to the portal
nr
- An existing user who needs to modify their portal access.

Exit application

All figlds marked with an asterisk (%) ara required

Request access for mysell

Support Feedback

1800 035 544
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