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Privacy statement

Your personal information is protected by law, including under the Privacy Act 1988 (Privacy Act).

Personal information is information or an opinion about an identifiable individual. Personal
information includes an individual’s name and contact details.

Any personal information you may provide in response to this survey will be collected on behalf of
the Australian Government Department of Education (department) by PricewaterhouseCoopers
(PwC). Please do not provide any information that could identify other people in your responses to
the open text questions.

Your personal information is collected for the purposes of the In Home Care Program Review and
related purposes. Further information on the In Home Care Program Review can be found at
https://www.education.gov.au/child-care-package/child-care-subsidy/approved-care-types/home-
care/2023-review.

Your responses to the survey questions will be included in a report on the In Home Care Program
Review prepared by PwC and, accordingly, any personal information you may provide in response to
this survey may be disclosed in the report to other Australian Government agencies. The report may
also be published on the department’s website, which by its nature may involve disclosure to
overseas recipients in any country. As such, by providing your personal information in response to
this survey, you are consenting to your personal information being accessible overseas and
acknowledge that an overseas recipient is not likely to be subject to the Privacy Act and the
department will not have an obligation to take reasonable steps to ensure that they do not breach
the Australian Privacy Principles in relation to that information.

The department’s Privacy Policy, including information about how to make a complaint and access to
and correction of your personal information, can be found at https://www.education.gov.au/privacy
or by requesting a copy from the department at privacy@education.gov.au.

To contact the department about your personal information email privacy@education.gov.au.

The survey is accessible via a platform hosted by Swift Digital. For more details about personal
information Swift Digital may collect and how they handle this information, refer to Swift Digital’s

Privacy Policy.
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