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Communiqué  

Reporting of 2019 NAPLAN results 

Education Council met today to consider the reporting of 2019 NAPLAN results, following the technical 

issues that affected NAPLAN Online this year. 

Council noted that, while the majority of the students taking the tests online did not experience any 

disruption and were able to complete the tests successfully, the disruptions were widespread and 

affected a large number of students in each jurisdiction. Many students reverted to paper, as is allowed 

under the test administration protocols.  

However, given the large numbers involved, and concerns expressed by parents, carers, teachers and 

principals, it was agreed that the Test Administration Authority in each jurisdiction could offer affected 

students the opportunity to retake the tests on 28 May, either online or on paper. It was agreed that the 

results of these tests would be the results that were recorded and reported to parents through the 

Individual Student Reports.  

Ministers today have endorsed that approach, noting that parents and carers of students who took the 

tests online are entitled to receive information about the results, regardless of the circumstances under 

which the tests were completed.  

However, given the wide range of circumstances under which the tests were completed, Council agreed 

that the reports to parents and carers of affected students will emphasise that, as always, results 

should be interpreted with care.  

Ministers affirmed their commitment to completing the transition to NAPLAN Online by 2021, with 

further consideration by Education Council of the transition arrangements once the independent 

connectivity review has concluded and the scope of the Low/No Bandwidth solution finalised. 

In respect of reporting on My School, Council will consider options for implementing the 

recommendations of the review of NAPLAN data presentation at a future meeting. 
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Education Council met today to consider the reporting of 2019 NAPLAN results, following the technical issues 
that affected NAPLAN Online this year. 

 
While the majority of the students taking the tests online did not experience any disruption and were able to 
complete the tests successfully, the disruptions were widespread and affected a large number of students 
in each jurisdiction. Many students reverted to paper, as is allowed under the test administration protocols. 

 
However, given the large numbers involved, and concerns expressed by parents, carers, teachers and 
principals, it was agreed that the Test Administration Authority in each jurisdiction could offer affected 
students the opportunity to retake the tests on 28 May, either online or on paper. It was agreed that the 
results of these tests would be the results that were recorded and reported to parents through the 
Individual Student Reports. 

 
Ministers have endorsed the release of the Individual Student Reports with a caveat that notes that some 
students were disrupted by connectivity issues and that NAPLAN results should be interpreted with care.  

 
In respect of reporting on My School, Council will consider options for implementing the recommendations 
of the review of NAPLAN data presentation at a future meeting. 
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Draft ACARA Statement  
  

Education Council met today to consider the reporting of 2019 NAPLAN results. Education 

Council endorsed reporting individual student results with national means, with a caveat in 

the Summary Report about the need to interpret NAPLAN results with care.  

  

Further advice on the presentation of results in the National Report will be provided to 

Council for consideration and decision later in 2019.  

  

In respect of reporting on My School, Council will consider options for implementing the 

recommendations of the review of NAPLAN data presentation at a future meeting.  

 

 


